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Dispute Resolution in Transportation

Dispute Resolution in Transportation

Dispute resolution in transportation refers to the process of resolving conflicts or disagreements that arise
in the transportation industry. This can include disputes between carriers, shippers, consignees, regulatory
bodies, and other stakeholders involved in the transportation of goods or passengers.

Mediation

Mediation is a form of alternative dispute resolution (ADR) where a neutral third party, known as a
mediator, helps facilitate communication and negotiation between the parties involved in a dispute. The
goal of mediation is to help the parties reach a mutually acceptable resolution without the need for
litigation.

Arbitration

Arbitration is another form of ADR where the parties involved in a dispute agree to submit their case to an
arbitrator or panel of arbitrators. The arbitrator(s) will then make a binding decision based on the evidence
presented and arguments made by both sides. Arbitration is often used in transportation disputes because
it can be faster and less expensive than traditional litigation.

Negotiation

Negotiation is the process of discussing and bargaining with the aim of reaching a mutually acceptable
agreement. In transportation disputes, negotiation can occur between carriers and shippers, carriers and
regulatory bodies, or any other parties involved in the transportation process.

Litigation

Litigation refers to the process of resolving disputes through the court system. While litigation is often seen
as a last resort in transportation disputes, it may be necessary in cases where other forms of dispute
resolution have failed or when the parties involved cannot reach a mutually acceptable resolution.

Regulatory Compliance

Regulatory compliance refers to the process of ensuring that transportation activities comply with relevant
laws, regulations, and standards. Failure to comply with regulations can lead to disputes between carriers,
shippers, regulatory bodies, and other stakeholders.

Common Carrier

A common carrier is a transportation provider that offers its services to the general public for a fee.

Read online: https://certificates.lsba.org.uk/glossaries/1074040/
dispute-resolution-in-transportation

London School of Business and Administration · 21 Jun 2026



G LO S S A RY

Common carriers are subject to certain legal obligations, including the duty to transport goods or
passengers safely and to provide service to all customers without discrimination.

Contract Carrier

A contract carrier is a transportation provider that operates under contract with specific customers. Unlike
common carriers, contract carriers do not offer their services to the general public and instead provide
transportation services to a limited number of clients.

Intermodal Transportation

Intermodal transportation refers to the movement of goods using multiple modes of transportation, such as
truck, rail, air, and sea. Intermodal transportation can be complex and may lead to disputes over issues such
as liability, damages, and delays.

Freight Forwarder

A freight forwarder is a company that arranges for the transportation of goods on behalf of shippers.
Freight forwarders typically consolidate shipments, coordinate transportation services, and handle
documentation. Disputes may arise between freight forwarders, carriers, and shippers over issues such as
delivery delays, damages, and billing.

Bill of Lading

A bill of lading is a legal document that serves as a receipt for goods shipped and a contract between the
shipper and carrier. The bill of lading contains details such as the type and quantity of goods, the origin and
destination of the shipment, and the terms of the transportation agreement. Disputes may arise over the
interpretation of the bill of lading, liability for damages, and delivery requirements.

Force Majeure

Force majeure is a legal term that refers to unforeseeable circumstances that prevent a party from fulfilling
its contractual obligations. In transportation, force majeure events may include natural disasters, strikes,
government actions, and other events beyond the control of the parties involved. Disputes may arise over
whether a force majeure event excuses a party from performance under a transportation contract.

Carmack Amendment

The Carmack Amendment is a federal law that governs the liability of carriers for loss or damage to goods
in interstate transportation. The Carmack Amendment establishes a uniform system of liability for carriers
and provides shippers with a legal remedy for damages. Disputes may arise over the application of the
Carmack Amendment, the extent of carrier liability, and the calculation of damages.

Detention Charges

Detention charges are fees imposed by carriers for delays in loading or unloading cargo beyond the

Read online: https://certificates.lsba.org.uk/glossaries/1074040/
dispute-resolution-in-transportation

London School of Business and Administration · 21 Jun 2026



G LO S S A RY

agreed-upon time. Disputes may arise over the reasonableness of detention charges, the responsibility for
delays, and the enforcement of detention policies.

Demurrage Charges

Demurrage charges are fees imposed by carriers for delays in returning equipment, such as containers or
trailers, to the carrier within a specified time frame. Disputes may arise over the calculation of demurrage
charges, the validity of demurrage policies, and the allocation of responsibility for delays.

Broker

A broker is a third party that arranges transportation services between shippers and carriers. Brokers do not
own or operate transportation equipment but instead act as intermediaries between the parties. Disputes
may arise between brokers, shippers, and carriers over issues such as payment terms, service quality, and
liability for damages.

Hours of Service Regulations

Hours of service regulations are rules established by government agencies that limit the amount of time
commercial drivers can spend behind the wheel. These regulations are intended to prevent driver fatigue
and improve safety on the roads. Disputes may arise over compliance with hours of service regulations,
enforcement actions, and penalties for violations.

Electronic Logging Device (ELD)

An electronic logging device is a device installed in commercial vehicles to record driving hours and
monitor compliance with hours of service regulations. ELDs automatically track driving time, rest periods,
and other data to ensure that drivers comply with legal requirements. Disputes may arise over the use of
ELDs, data privacy concerns, and challenges with compliance.

Freight Rate

A freight rate is the price charged by carriers for transporting goods from one location to another. Freight
rates may be based on various factors, such as distance, weight, volume, and shipping mode. Disputes may
arise over the reasonableness of freight rates, rate adjustments, and billing discrepancies.

Incoterms

Incoterms are internationally recognized terms that define the rights and responsibilities of buyers and
sellers in international trade transactions. Incoterms specify who is responsible for transportation costs,
risks, and other aspects of the shipment. Disputes may arise over the interpretation of Incoterms, the
allocation of risks, and the resolution of disputes under specific terms.

Terminal Handling Charges

Terminal handling charges are fees imposed by terminal operators for handling cargo at ports, airports, or
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other transportation hubs. These charges cover services such as loading, unloading, storage, and
documentation. Disputes may arise over the reasonableness of terminal handling charges, the transparency
of pricing, and the allocation of costs.

Truckload (TL)

Truckload refers to a shipment that fills an entire truck trailer and is transported from one point to another
without intermediate stops. Truckload shipments are typically used for larger quantities of goods or time-
sensitive deliveries. Disputes may arise over the pricing of truckload services, capacity availability, and
delivery scheduling.

Less-Than-Truckload (LTL)

Less-than-truckload refers to a shipment that does not fill an entire truck trailer and is combined with other
shipments from multiple customers. LTL shipments are typically used for smaller quantities of goods or
shipments that do not require a full truckload. Disputes may arise over the consolidation of LTL shipments,
freight rates, and delivery timelines.

Carrier Liability

Carrier liability refers to the legal responsibility of carriers for loss, damage, or delay to goods during
transportation. Carriers are generally liable for goods in their possession and must compensate shippers for
any losses that occur. Disputes may arise over the extent of carrier liability, limitations of liability, and the
calculation of damages.

Shipper Liability

Shipper liability refers to the legal responsibility of shippers for the accuracy of shipping documents, the
proper packaging of goods, and compliance with transportation regulations. Shippers may be held liable for
damages caused by inaccuracies, omissions, or non-compliance with legal requirements. Disputes may arise
over shipper liability, the allocation of responsibility, and the resolution of claims.

Interstate Commerce Commission (ICC)

The Interstate Commerce Commission was a regulatory agency established by the federal government to
oversee interstate transportation in the United States. The ICC had authority over rates, routes, and services
provided by carriers and played a key role in regulating the transportation industry. Disputes may arise over
ICC regulations, enforcement actions, and compliance with regulatory requirements.

Federal Motor Carrier Safety Administration (FMCSA)

The Federal Motor Carrier Safety Administration is a federal agency responsible for regulating the safety
and security of commercial motor vehicles in the United States. The FMCSA establishes and enforces safety
regulations, conducts inspections, and monitors compliance with federal transportation laws. Disputes may
arise over FMCSA regulations, safety violations, and enforcement actions.
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Interstate Commerce Act

The Interstate Commerce Act is a federal law enacted in 1887 to regulate the transportation industry and
prevent unfair practices by carriers. The act established the Interstate Commerce Commission and granted it
authority to oversee rates, routes, and services provided by carriers. Disputes may arise over the
interpretation of the Interstate Commerce Act, compliance with its provisions, and legal challenges to
regulatory actions.

Uniform Bill of Lading

The Uniform Bill of Lading is a standard shipping document used in the transportation industry to
acknowledge the receipt of goods and outline the terms of the transportation agreement. The Uniform Bill
of Lading contains key details such as the shipper's and carrier's information, the type and quantity of
goods, and the terms and conditions of the shipment. Disputes may arise over the completion of the bill of
lading, the accuracy of information, and the enforcement of contractual terms.

Carrier Tariff

A carrier tariff is a document that outlines the rates, charges, and terms of service provided by a carrier.
Tariffs are filed with regulatory agencies and made available to the public to ensure transparency and
fairness in the transportation industry. Disputes may arise over carrier tariffs, rate changes, and the
reasonableness of charges.

Freight Claim

A freight claim is a formal request by a shipper for compensation from a carrier for loss, damage, or delay to
goods during transportation. Freight claims must be filed within a specified time frame and include
supporting documentation, such as the bill of lading, inspection reports, and evidence of damages. Disputes
may arise over the handling of freight claims, the assessment of damages, and the resolution of claims.

Public Warehouse

A public warehouse is a facility that provides storage and handling services for goods owned by multiple
customers. Public warehouses charge fees for storage, handling, and other services and are subject to
regulations governing their operations. Disputes may arise between public warehouses, customers, and
carriers over issues such as inventory management, security, and liability for losses.

Private Warehouse

A private warehouse is a facility owned and operated by a single company to store its own goods. Private
warehouses are used to store inventory, raw materials, or finished products and may be located on
company premises or at a separate location. Disputes may arise over the management of private
warehouses, security measures, and compliance with regulatory requirements.

Shipping Container
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A shipping container is a standardized metal box used to transport goods by sea, land, or air. Shipping
containers come in various sizes and types, such as dry van, refrigerated, flat rack, and open-top containers.
Disputes may arise over the condition of shipping containers, the loading and unloading process, and
liability for damages.

Container Freight Station (CFS)

A container freight station is a facility where shipping containers are consolidated, deconsolidated, and
prepared for transportation. CFSs provide services such as cargo handling, storage, and documentation
processing. Disputes may arise over the operation of CFSs, delays in handling cargo, and the accuracy of
documentation.

Freight Broker Bond

A freight broker bond is a financial guarantee required by the Federal Motor Carrier Safety Administration
for freight brokers operating in the United States. The bond serves as protection for shippers and carriers in
case the broker fails to fulfill its financial obligations. Disputes may arise over freight broker bonds, claims
against the bond, and compliance with bonding requirements.

Intermodal Equipment Provider (IEP)

An intermodal equipment provider is a company that supplies equipment, such as containers, chassis, and
trailers, for use in intermodal transportation. IEPs lease equipment to carriers, shippers, and other
transportation providers and are subject to regulations governing equipment safety and maintenance.
Disputes may arise over the condition of equipment, leasing terms, and liability for damages.

Transportation Management System (TMS)

A transportation management system is a software platform used to plan, execute, and optimize
transportation operations. TMSs provide features such as route planning, load optimization, carrier
selection, and shipment tracking. Disputes may arise over the implementation of TMSs, data accuracy, and
system performance.

Electronic Data Interchange (EDI)

Electronic data interchange is a method of exchanging business documents, such as orders, invoices, and
shipping notices, electronically between trading partners. EDI helps streamline communication, reduce
errors, and improve efficiency in transportation and logistics operations. Disputes may arise over EDI
transactions, data integrity, and compliance with EDI standards.

Transportation Brokerage Agreement

A transportation brokerage agreement is a contract between a freight broker and a carrier or shipper that
outlines the terms and conditions of their relationship. The agreement may include details such as services
provided, rates, payment terms, liability, and dispute resolution procedures. Disputes may arise over
transportation brokerage agreements, contract interpretation, and breach of contract.
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Consignee

A consignee is the party to whom goods are delivered at the final destination. The consignee may be the
buyer, receiver, or owner of the goods and is responsible for accepting the shipment, inspecting the goods,
and paying any charges due. Disputes may arise between consignees, carriers, and shippers over delivery
issues, damages, and billing disputes.

Consignor

A consignor is the party that ships goods to a consignee for delivery. The consignor may be the seller,
shipper, or sender of the goods and is responsible for preparing the shipment, providing accurate
documentation, and arranging transportation services. Disputes may arise between consignors, carriers, and
consignees over shipping instructions, delivery requirements, and liability for damages.

Intermodal Marketing Company (IMC)

An intermodal marketing company is a third-party logistics provider that arranges for the transportation of
goods using multiple modes, such as truck, rail, and ocean. IMCs coordinate services between carriers,
shippers, and other stakeholders and may offer services such as rate negotiation, shipment tracking, and
documentation management. Disputes may arise between IMCs, carriers, and shippers over service quality,
pricing, and liability issues.

Transportation Contract

A transportation contract is a legally binding agreement between a carrier and a shipper that outlines the
terms and conditions of the transportation services to be provided. The contract may include details such as
rates, routes, services, liability, and dispute resolution procedures. Disputes may arise over transportation
contracts, contract breaches, and performance issues.

Logistics Service Provider (LSP)

A logistics service provider is a company that offers a range of logistics services, such as transportation,
warehousing, inventory management, and supply chain optimization. LSPs may provide end-to-end
solutions or specialize in specific services to meet the needs of their customers. Disputes may arise between
LSPs, shippers, carriers, and other stakeholders over service levels, pricing, and contractual obligations.

Transportation Security Administration (TSA)

The Transportation Security Administration is a federal agency responsible for securing transportation
systems in the United States. The TSA implements security measures to protect air travel, rail systems,
highways, and other modes of transportation from security threats. Disputes may arise over TSA regulations,
screening procedures, and compliance with security requirements.

Customs Broker

A customs broker is a licensed professional who assists importers and exporters with customs clearance and
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compliance with international trade regulations. Customs brokers help prepare and submit documentation,
calculate duties and taxes, and resolve issues related to customs procedures. Disputes may arise between
customs brokers, shippers, carriers, and regulatory agencies over customs declarations, duties, and
compliance with import/export requirements.

Transportation Law

Transportation law is a specialized area of law that governs the regulation of transportation activities,
including the movement of goods and passengers by air, land, and sea. Transportation law covers a wide
range of legal issues, such as carrier liability, regulatory compliance, contract disputes, and international
trade. Disputes may arise over transportation law interpretations, legal obligations, and enforcement
actions.

Freight Forwarding Agreement

A freight forwarding agreement is a contract between a freight forwarder and a shipper that outlines the
terms and conditions of the freight forwarding services to be provided. The agreement may include details
such as services offered, rates, payment terms, liability, and dispute resolution procedures. Disputes may
arise over freight forwarding agreements, service levels, and contractual obligations.

Lien

A lien is a legal claim or security interest that a party may have over property or assets to secure payment of
a debt or obligation. In transportation, carriers may assert a lien on goods or equipment for unpaid freight
charges, storage fees, or other expenses. Disputes may arise over the validity of liens, lien enforcement, and
challenges to lien rights.

Transportation Ethics

Transportation ethics refers to the moral principles and values that guide the conduct of individuals and
organizations in the transportation industry. Ethical issues in transportation may include transparency,
honesty, fairness, and respect for stakeholders' rights. Disputes may arise over ethical dilemmas, conflicts of
interest, and violations of ethical standards.

Transportation Dispute Resolution

Transportation dispute resolution is the process of resolving conflicts or disagreements that arise in the
transportation industry through negotiation, mediation, arbitration, or litigation. Dispute resolution
mechanisms help parties reach mutually acceptable solutions, avoid costly legal battles, and maintain
positive relationships. Disputes may arise over the choice of dispute resolution methods, the enforcement of
decisions, and the resolution of complex disputes.

Transportation Risk Management

Transportation risk management is the process of identifying, assessing, and mitigating risks associated with
transportation operations. Risk management strategies help companies anticipate potential threats, protect
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assets, and minimize losses. Disputes may arise over risk management practices, insurance coverage, and
liability for risks.

Transportation Compliance

Transportation compliance refers to the adherence to legal requirements, regulations, and standards
governing transportation activities. Compliance with transportation laws
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