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1. Active Listening: Active listening is a communication technique that involves fully concentrating on what
is being said, understanding the message, and responding appropriately. It requires the listener to provide
feedback to the speaker to demonstrate understanding.

Related Terms: Reflective Listening, Empathic Listening

2. Assertive Communication: Assertive communication is a style of communication that involves expressing
thoughts, feelings, and needs in a direct and respectful manner. It involves standing up for oneself while
respecting the rights and opinions of others.

Related Terms: Passive Communication, Aggressive Communication

3. Body Language: Body language refers to the nonverbal signals that we use to communicate. It includes
gestures, facial expressions, posture, and eye contact. Body language can convey emotions and intentions.

Related Terms: Nonverbal Communication, Paralanguage

4. Cognitive Behavioral Therapy (CBT): CBT is a type of psychotherapy that focuses on changing negative
thought patterns and behaviors. It helps individuals identify and challenge irrational beliefs and develop
healthier coping strategies.

Related Terms: Psychotherapy, Behavioral Therapy

5. Crisis Intervention: Crisis intervention involves providing immediate support to individuals experiencing a
mental health crisis. It aims to stabilize the situation, ensure safety, and connect the individual to
appropriate resources.

Related Terms: Crisis Management, Crisis Counseling

6. Cultural Competence: Cultural competence refers to the ability to understand, respect, and work
effectively with individuals from diverse cultural backgrounds. It involves being aware of one's own biases
and adapting communication styles to meet the needs of diverse populations.

Related Terms: Cultural Sensitivity, Diversity Training

7. Empathy: Empathy is the ability to understand and share the feelings of another person. It involves being
able to see things from the other person's perspective and respond with compassion and understanding.
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Related Terms: Sympathy, Compassion

8. Motivational Interviewing: Motivational interviewing is a counseling approach that helps individuals
explore and resolve ambivalence about behavior change. It involves asking open-ended questions, affirming
strengths, and eliciting the individual's motivation for change.

Related Terms: Behavior Change, Ambivalence

9. Person-Centered Care: Person-centered care is an approach to healthcare that focuses on the individual's
needs, preferences, and values. It involves collaborating with the individual to develop a care plan that is
tailored to their unique circumstances.

Related Terms: Patient-Centered Care, Individualized Care

10. Therapeutic Communication: Therapeutic communication is a type of communication that focuses on
building a therapeutic relationship with the individual. It involves active listening, empathy, and
nonjudgmental responses.

Related Terms: Relationship Building, Trust

11. Visual Supports: Visual supports are tools that use visual cues to enhance communication and
understanding for individuals with disabilities. Examples include picture schedules, social stories, and visual
timetables.

Related Terms: Augmentative and Alternative Communication (AAC), Visual Aids

12. Assistive Technology: Assistive technology refers to devices and tools that help individuals with
disabilities perform tasks that they would otherwise have difficulty completing. Examples include
wheelchairs, hearing aids, and communication devices.

Related Terms: Adaptive Technology, Accessibility

13. Sign Language: Sign language is a visual language that uses hand gestures, facial expressions, and body
movements to convey meaning. It is used by individuals who are deaf or hard of hearing to communicate.

Related Terms: American Sign Language (ASL), Deaf Culture

14. Sensory Integration: Sensory integration is the process by which the brain organizes and interprets
sensory information from the environment. Individuals with sensory processing disorders may have
difficulty processing sensory input.

Related Terms: Sensory Processing, Sensory Modulation

15. Social Skills Training: Social skills training is a therapeutic intervention that helps individuals develop the
skills needed to interact effectively with others. It focuses on communication, problem-solving, and conflict
resolution.
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Related Terms: Interpersonal Skills, Social Communication

16. Trauma-Informed Care: Trauma-informed care is an approach to care that recognizes the impact of
trauma on individuals' lives. It involves creating a safe and supportive environment that promotes healing
and recovery.

Related Terms: Trauma-Sensitive Care, Trauma Response

17. Verbal De-escalation: Verbal de-escalation is a technique used to calm agitated individuals and prevent
escalation of conflict. It involves using calming language, active listening, and empathy to defuse tense
situations.

Related Terms: Conflict Resolution, Crisis Prevention

18. Mindfulness: Mindfulness is the practice of being present in the moment and focusing on the here and
now. It involves paying attention to thoughts, feelings, and sensations without judgment.

Related Terms: Meditation, Relaxation Techniques

19. Self-Care: Self-care refers to activities that individuals engage in to maintain their physical, emotional,
and mental well-being. It involves setting boundaries, practicing self-compassion, and engaging in activities
that promote relaxation and stress relief.

Related Terms: Self-Compassion, Stress Management

20. Resilience: Resilience is the ability to bounce back from adversity and overcome challenges. It involves
adapting to stress, coping with setbacks, and maintaining a positive outlook in the face of adversity.

Related Terms: Coping Skills, Emotional Strength

21. Validation: Validation is the act of acknowledging and accepting another person's thoughts, feelings,
and experiences as valid and legitimate. It involves showing empathy, understanding, and respect for the
other person's perspective.

Related Terms: Affirmation, Recognition

22. Empowerment: Empowerment is the process of enabling individuals to take control of their lives, make
decisions, and advocate for themselves. It involves building confidence, self-efficacy, and a sense of
autonomy.

Related Terms: Self-Advocacy, Self-Determination

23. Cultural Humility: Cultural humility is the practice of being open to learning about and respecting
diverse cultural perspectives. It involves recognizing one's own limitations and biases and committing to
ongoing self-reflection and learning.

Related Terms: Cultural Awareness, Inclusivity
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24. Cognitive Rehabilitation: Cognitive rehabilitation is a therapeutic approach that aims to improve
cognitive functioning in individuals with brain injuries or cognitive impairments. It involves exercises and
strategies to enhance memory, attention, and problem-solving skills.

Related Terms: Brain Injury Rehabilitation, Cognitive Skills Training

25. Coping Mechanisms: Coping mechanisms are strategies that individuals use to manage stress, emotions,
and challenges. Examples include problem-solving, seeking social support, and engaging in relaxation
techniques.

Related Terms: Adaptive Coping, Maladaptive Coping

26. Dual Diagnosis: Dual diagnosis refers to the co-occurrence of a mental health disorder and a substance
use disorder. Individuals with dual diagnosis require integrated treatment that addresses both conditions
simultaneously.

Related Terms: Co-occurring Disorders, Integrated Treatment

27. Reality Orientation: Reality orientation is a technique used to help individuals with cognitive impairments
maintain awareness of time, place, and person. It involves providing cues and reminders to help individuals
stay oriented to reality.

Related Terms: Memory Aids, Orientation Strategies

28. Behavior Modification: Behavior modification is a therapeutic approach that aims to change maladaptive
behaviors through reinforcement and punishment. It involves identifying triggers, setting goals, and using
positive reinforcement to encourage desired behaviors.

Related Terms: Behavior Therapy, Conditioning

29. Social Support: Social support refers to the assistance, encouragement, and emotional comfort that
individuals receive from their social networks. It plays a crucial role in mental health and well-being.

Related Terms: Peer Support, Family Support

30. Crisis Plan: A crisis plan is a document that outlines steps to take in the event of a mental health crisis. It
includes information about triggers, warning signs, coping strategies, and emergency contacts.

Related Terms: Safety Plan, Crisis Response

31. Trauma Processing: Trauma processing is the therapeutic process of exploring and addressing traumatic
experiences. It involves helping individuals make sense of their trauma, process emotions, and develop
coping strategies.

Related Terms: Trauma Therapy, EMDR (Eye Movement Desensitization and Reprocessing)

32. Sensory Diet: A sensory diet is a personalized plan of sensory activities designed to help individuals
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regulate their sensory input. It includes activities that provide sensory stimulation or calming input based on
individual needs.

Related Terms: Sensory Integration Therapy, Sensory Breaks

33. Communication Board: A communication board is a visual tool that individuals with communication
difficulties can use to express their needs and preferences. It may include pictures, symbols, or words to
facilitate communication.

Related Terms: AAC Device (Augmentative and Alternative Communication), Picture Exchange
Communication System (PECS)

34. Disengagement Techniques: Disengagement techniques are strategies used to manage challenging
behaviors by creating distance and reducing stimulation. Examples include redirecting attention, taking
breaks, and setting boundaries.

Related Terms: De-escalation Techniques, Distraction

35. Mind-Body Connection: The mind-body connection refers to the relationship between mental and
physical health. It recognizes that thoughts, emotions, and behaviors can influence physical health and vice
versa.

Related Terms: Psychosomatic Symptoms, Holistic Health

36. Sensory-Friendly Environment: A sensory-friendly environment is a space designed to accommodate
individuals with sensory sensitivities. It may include reduced stimuli, soft lighting, and sensory-friendly
materials to create a comfortable and accessible space.

Related Terms: Sensory Room, Inclusive Design

37. Behavioral Activation: Behavioral activation is a therapeutic approach that focuses on increasing
engagement in positive and rewarding activities to improve mood and motivation. It involves setting goals,
scheduling activities, and monitoring progress.

Related Terms: Activity Planning, Behavioral Change

38. Trauma Narrative: A trauma narrative is a structured account of a traumatic experience that is used in
trauma therapy to process and make sense of the trauma. It involves recounting the event in detail and
exploring thoughts and feelings associated with it.

Related Terms: Trauma Processing, Exposure Therapy

39. Sensory Modulation: Sensory modulation is the ability to regulate and respond appropriately to sensory
input. Individuals with sensory modulation difficulties may have heightened or diminished responses to
sensory stimuli.

Related Terms: Sensory Overload, Sensory Seeking
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40. Environmental Modifications: Environmental modifications are changes made to the physical
environment to accommodate the needs of individuals with disabilities. Examples include ramp access,
adaptive equipment, and sensory-friendly design.

Related Terms: Universal Design, Accessibility Features

41. Crisis Debriefing: Crisis debriefing is a structured process of discussing and processing a crisis event
after it has occurred. It involves reflecting on the event, identifying strengths and weaknesses, and
developing strategies for future crisis management.

Related Terms: Critical Incident Stress Debriefing (CISD), Post-Crisis Evaluation

42. Trauma-Informed Language: Trauma-informed language is the use of language that is sensitive to the
experiences of individuals who have experienced trauma. It involves avoiding triggering language, offering
choices, and promoting safety and empowerment.

Related Terms: Trauma-Sensitive Communication, Trauma-Informed Care

43. Sensory Regulation Techniques: Sensory regulation techniques are strategies used to help individuals
regulate their sensory input and maintain a balanced state. Examples include deep pressure, movement
breaks, and sensory tools.

Related Terms: Self-Regulation, Sensory Integration

44. Positive Behavior Support: Positive behavior support is a proactive approach to managing challenging
behaviors by focusing on prevention and reinforcement of positive behaviors. It involves identifying
triggers, setting clear expectations, and providing rewards for desired behaviors.

Related Terms: Behavior Intervention Plan, Reinforcement Strategies

45. Dialectical Behavior Therapy (DBT): DBT is a type of psychotherapy that combines cognitive-behavioral
techniques with mindfulness practices to help individuals regulate emotions, improve interpersonal
relationships, and develop coping skills.

Related Terms: Emotional Regulation, Interpersonal Effectiveness

46. Crisis Communication: Crisis communication is the process of communicating during a crisis situation to
provide information, manage perceptions, and maintain trust. It involves clear, timely, and transparent
communication to address concerns and ensure safety.

Related Terms: Crisis Response, Emergency Communication

47. Sensory Processing Disorder (SPD): SPD is a condition in which individuals have difficulty processing and
responding to sensory input. It can affect how individuals perceive and respond to sensory stimuli in their
environment.

Related Terms: Sensory Overresponsivity, Sensory Underresponsivity
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48. Behavioral Contracts: Behavioral contracts are written agreements that outline behavioral expectations,
consequences, and rewards for individuals. They are used to establish clear boundaries and promote
accountability for behavior.

Related Terms: Behavior Management, Contingency Contracting

49. Trauma Triggers: Trauma triggers are stimuli or situations that remind individuals of past traumatic
experiences and elicit strong emotional or physical reactions. Identifying and managing triggers is
important in trauma recovery.

Related Terms: Flashbacks, Emotional Regulation

50. Sensory Diet: A sensory diet is a personalized plan of sensory activities designed to help individuals
regulate their sensory input. It includes activities that provide sensory stimulation or calming input based on
individual needs.

Related Terms: Sensory Integration Therapy, Sensory Breaks

51. Communication Board: A communication board is a visual tool that individuals with communication
difficulties can use to express their needs and preferences. It may include pictures, symbols, or words to
facilitate communication.

Related Terms: AAC Device (Augmentative and Alternative Communication), Picture Exchange
Communication System (PECS)

52. Disengagement Techniques: Disengagement techniques are strategies used to manage challenging
behaviors by creating distance and reducing stimulation. Examples include redirecting attention, taking
breaks, and setting boundaries.

Related Terms: De-escalation Techniques, Distraction

53. Mind-Body Connection: The mind-body connection refers to the relationship between mental and
physical health. It recognizes that thoughts, emotions, and behaviors can influence physical health and vice
versa.

Related Terms: Psychosomatic Symptoms, Holistic Health

54. Sensory-Friendly Environment: A sensory-friendly environment is a space designed to accommodate
individuals with sensory sensitivities. It may include reduced stimuli, soft lighting, and sensory-friendly
materials to create a comfortable and accessible space.

Related Terms: Sensory Room, Inclusive Design

55. Behavioral Activation: Behavioral activation is a therapeutic approach that focuses on increasing
engagement in positive and rewarding activities to improve mood and motivation. It involves setting goals,
scheduling activities, and monitoring progress.
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Related Terms: Activity Planning, Behavioral Change

56. Trauma Narrative: A trauma narrative is a structured account of a traumatic experience that is used in
trauma therapy to process and make sense of the trauma. It involves recounting the event in detail and
exploring thoughts and feelings associated with it.

Related Terms: Trauma Processing, Exposure Therapy

57. Sensory Modulation: Sensory modulation is the ability to regulate and respond appropriately to sensory
input. Individuals with sensory modulation difficulties may have heightened or diminished responses to
sensory stimuli.

Related Terms: Sensory Overload, Sensory Seeking

58. Environmental Modifications: Environmental modifications are changes made to the physical
environment to accommodate the needs of individuals with disabilities. Examples include ramp access,
adaptive equipment, and sensory-friendly design.

Related Terms: Universal Design, Accessibility Features

59. Crisis Debriefing: Crisis debriefing is a structured process of discussing and processing a crisis event
after it has occurred. It involves reflecting on the event, identifying strengths and weaknesses, and
developing strategies for future crisis management.

Related Terms: Critical Incident Stress Debriefing (CISD), Post-Crisis Evaluation

60. Trauma-Informed Language: Trauma-informed language is the use of language that is sensitive to the
experiences of individuals who have experienced trauma. It involves avoiding triggering language, offering
choices, and promoting safety and empowerment.

Related Terms: Trauma-Sensitive Communication, Trauma-Informed Care

61. Sensory Regulation Techniques: Sensory regulation techniques are strategies used to help individuals
regulate their sensory input and maintain a balanced state. Examples include deep pressure, movement
breaks, and sensory tools.

Related Terms: Self-Regulation, Sensory Integration

62. Positive Behavior Support: Positive behavior support is a proactive approach to managing challenging
behaviors by focusing on prevention and reinforcement of positive behaviors. It involves identifying
triggers, setting clear expectations, and providing rewards for desired behaviors.

Related Terms: Behavior Intervention Plan, Reinforcement Strategies

63. Dialectical Behavior Therapy (DBT): DBT is a type of psychotherapy that combines cognitive-behavioral
techniques with mindfulness practices to help individuals regulate emotions, improve interpersonal
relationships, and develop coping skills.
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Related Terms: Emotional Regulation, Interpersonal Effectiveness

64. Crisis Communication: Crisis communication is the process of communicating during a crisis situation to
provide information, manage perceptions, and maintain trust. It involves clear, timely, and transparent
communication to address concerns and ensure safety.

Related Terms: Crisis Response, Emergency Communication

65. Sensory Processing Disorder (SPD): SPD is a condition in which individuals have difficulty processing and
responding to sensory input. It can affect how individuals perceive and respond to sensory stimuli in their
environment.

Related Terms: Sensory Overresponsivity, Sensory Under
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