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IT Governance and Ethics

IT Governance refers to the framework and processes that ensure IT investments support the organization's
strategies and objectives while maintaining integrity, security, and compliance. It involves defining roles and
responsibilities, establishing policies and procedures, and monitoring performance to ensure IT resources
are used efficiently and effectively. IT Governance aims to align IT with business goals, manage risks, and
ensure accountability.

Ethics, on the other hand, refers to the principles and values that guide behavior and decision-making. In
the context of IT, ethical considerations include respecting privacy, protecting data, and using technology
responsibly. IT Ethics is crucial in ensuring that IT professionals act with integrity and consider the impact of
their actions on individuals, organizations, and society as a whole.

Related Terms:

- Compliance: Ensuring that IT practices adhere to laws, regulations, and internal policies.

- Risk Management: Identifying, assessing, and mitigating risks to IT systems and data.

- Cybersecurity: Protecting IT assets from cyber threats, such as malware, phishing, and hacking.

- Data Privacy: Safeguarding personal information collected and stored by organizations.

- Digital Transformation: Adopting digital technologies to improve business processes and outcomes.

Examples:

- An organization implements IT Governance by establishing an IT steering committee to oversee IT projects
and investments, ensuring alignment with business objectives.

- IT professionals face ethical dilemmas when handling sensitive data, such as deciding whether to disclose
a security breach that could impact customers' privacy.

- A company adopts a code of ethics for its IT department, outlining expectations for ethical behavior, such
as honesty, integrity, and respect for confidentiality.

Practical Applications:

- Developing IT policies and procedures to guide IT operations and ensure compliance with regulations.

- Conducting regular audits and assessments to evaluate IT Governance practices and identify areas for
improvement.

- Providing training and awareness programs to educate IT staff on ethical issues and promote responsible
behavior.

Challenges:

- Balancing the need for innovation and agility with the requirements of IT Governance and compliance.

- Addressing the evolving nature of cyber threats and ensuring that IT systems remain secure and resilient.
- Managing the ethical implications of emerging technologies, such as artificial intelligence, biometrics, and

Read online: https://certificates.Isba.org.uk/glossaries/2910049/it- London School of Business and Administration - 20 Jun 2026
governance-and-ethics



LONDON SCHOOL OF BUSINESS
AND ADMINISTRATION

ks O LSB GLOSSARY

blockchain.

Read online: https://certificates.Isba.org.uk/glossaries/2910049/it- London School of Business and Administration - 20 Jun 2026
governance-and-ethics



