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Introduction to Behavior Management Techniques

Behavior management techniques are strategies and methods used to modify, shape, and control behavior
in individuals. These techniques are commonly employed in various settings such as schools, workplaces,
and healthcare facilities to promote positive behaviors and reduce challenging or disruptive behaviors. In
the course Advanced Certificate in Understanding Behavior Management Techniques, participants will learn
a range of evidence-based strategies to effectively manage behavior and create a conducive environment
for personal and professional growth.

A

Antecedent:
- Related Terms: Trigger, Cue
- An antecedent refers to a stimulus or event that precedes a specific behavior. It sets the occasion for the
behavior to occur. Identifying antecedents can help in understanding the factors that influence behavior
and implementing appropriate interventions to modify behavior. For example, a student may exhibit
disruptive behavior (behavior) when given a challenging task (antecedent).

ABC Model:
- Related Terms: Antecedent, Behavior, Consequence
- The ABC model is a framework used to analyze and understand behavior. It consists of three components:
Antecedent, Behavior, and Consequence. By examining these three elements, behavior analysts can identify
patterns, determine the function of behavior, and develop effective behavior management strategies.

Behavior:
- Related Terms: Action, Response
- Behavior refers to any observable and measurable action or response exhibited by an individual. It can be
verbal (e.g., speaking) or non-verbal (e.g., gestures). Understanding behavior is essential in behavior
management as it provides insights into the individual's needs, motivations, and challenges.

Behavior Modification:
- Related Terms: Behavior Change, Reinforcement
- Behavior modification is a systematic approach to changing behavior through the use of principles of
learning and conditioning. It involves identifying target behaviors, implementing interventions to increase
or decrease these behaviors, and monitoring progress over time. Behavior modification techniques are
often used to address a wide range of behaviors, from academic performance to social skills.

B
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Classical Conditioning:
- Related Terms: Pavlov, Unconditioned Stimulus
- Classical conditioning is a type of learning in which a neutral stimulus becomes associated with a
meaningful stimulus to elicit a particular response. This process was first described by Ivan Pavlov in his
experiments with dogs. For example, a bell ringing (neutral stimulus) becomes associated with food
(meaningful stimulus), causing the dogs to salivate (response) at the sound of the bell alone.

Consequence:
- Related Terms: Reinforcement, Punishment
- Consequence refers to the outcome or result that follows a behavior. It can be either reinforcing or
punishing, depending on whether it increases or decreases the likelihood of the behavior occurring again in
the future. Understanding consequences is crucial in behavior management as it helps in shaping and
modifying behavior effectively.

Contingency Management:
- Related Terms: Contingency, Reinforcement
- Contingency management is a behavior management technique that involves creating a clear link
between behavior and its consequences. By establishing contingencies (i.e., if-then relationships), individuals
are more likely to engage in desired behaviors to receive positive reinforcement or avoid negative
consequences.

C

Desensitization:
- Related Terms: Exposure Therapy, Gradual
- Desensitization is a technique used to reduce or eliminate an individual's fear or anxiety towards a specific
stimulus. It involves gradual exposure to the feared stimulus in a controlled and supportive environment,
allowing the individual to build tolerance and confidence over time. Desensitization is commonly used in
treating phobias and anxiety disorders.

Extinction:
- Related Terms: Reinforcement, Response
- Extinction is a behavior management technique that involves withholding reinforcement for a previously
reinforced behavior. By removing the reinforcement, the behavior gradually decreases and eventually
diminishes. Extinction is effective in eliminating unwanted behaviors that are maintained by reinforcement.

F

Functional Behavior Assessment (FBA):
- Related Terms: Behavior Function, Assessment
- Functional Behavior Assessment is a systematic process used to identify the function or purpose of a
specific behavior. It involves gathering information about the antecedents, behaviors, and consequences to
determine the underlying factors that maintain the behavior. FBA helps in developing individualized
behavior support plans to address challenging behaviors effectively.

Read online: https://certificates.lsba.org.uk/glossaries/2954373/
introduction-to-behavior-management-techniques

London School of Business and Administration · 23 Jun 2026



G LO S S A RY

Functional Communication Training (FCT):
- Related Terms: Communication, Alternative Behavior
- Functional Communication Training is an intervention strategy used to teach individuals alternative and
appropriate ways to communicate their needs and desires. By providing individuals with effective
communication skills, FCT aims to reduce problem behaviors that may occur due to communication deficits.
FCT is often used with individuals who have limited verbal abilities.

G

Generalization:
- Related Terms: Transfer, Apply
- Generalization refers to the ability of an individual to apply learned skills or behaviors across different
settings, people, or situations. It involves transferring acquired skills from training or intervention sessions to
real-life contexts. Generalization is an important aspect of behavior management as it enhances the
sustainability and practicality of behavior change.

H

Habit Reversal Training (HRT):
- Related Terms: Habit, Tics
- Habit Reversal Training is a behavioral intervention used to address repetitive behaviors or habits, such as
tics or nervous habits. HRT aims to increase awareness of the unwanted behavior, teach individuals
alternative responses, and provide strategies to prevent or interrupt the habit. HRT is often used in the
treatment of various behavioral disorders.

I

Intermittent Reinforcement:
- Related Terms: Reinforcement Schedule, Variable
- Intermittent reinforcement is a reinforcement schedule in which the delivery of reinforcement is not
constant but occurs unpredictably or at varying intervals. This type of reinforcement is highly effective in
maintaining behaviors over the long term, as individuals continue to engage in the behavior in the hopes of
receiving reinforcement.

Modeling:
- Related Terms: Observational Learning, Imitation
- Modeling is a learning strategy in which individuals observe and replicate the behaviors of others. By
observing a model demonstrating a specific behavior, individuals learn how to perform the behavior
themselves. Modeling is commonly used in behavior management to teach new skills, social behaviors, and
problem-solving strategies.

N

Negative Reinforcement:
- Related Terms: Escape, Avoidance
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- Negative reinforcement is a process in which the removal or avoidance of an aversive stimulus increases
the likelihood of a behavior recurring in the future. Negative reinforcement strengthens behavior by
reducing or eliminating an unpleasant or undesirable stimulus. For example, a student completes homework
(behavior) to avoid detention (aversive stimulus).

O

Operant Conditioning:
- Related Terms: Skinner, Reinforcement
- Operant conditioning is a form of learning in which behavior is influenced by its consequences. This theory
was developed by B.F. Skinner, who proposed that behaviors that are reinforced are more likely to be
repeated, while behaviors that are punished are less likely to occur. Operant conditioning is a fundamental
principle in behavior management.

P

Positive Reinforcement:
- Related Terms: Reward, Increase
- Positive reinforcement involves providing a desirable stimulus or reward following a behavior, increasing
the likelihood of that behavior occurring again in the future. Positive reinforcement strengthens behavior by
associating it with a positive outcome. For example, a child receives a sticker (reward) for completing chores
(behavior).

Prompting:
- Related Terms: Cue, Assistance
- Prompting is a technique used to assist individuals in initiating or completing a behavior. It involves
providing cues, prompts, or hints to guide the individual towards the desired behavior. Prompting is often
used to support individuals with learning difficulties, memory challenges, or cognitive impairments in
performing tasks independently.

R

Reinforcement:
- Related Terms: Reward, Consequence
- Reinforcement is a process that involves strengthening a behavior by providing a consequence that
increases the likelihood of that behavior occurring again in the future. Reinforcement can be positive
(adding a stimulus) or negative (removing a stimulus). Effective reinforcement strategies are essential in
behavior management to promote desired behaviors.

Response Cost:
- Related Terms: Punishment, Loss
- Response cost is a form of punishment in which a specific reinforcer is removed or reduced following
unwanted behavior. The aim of response cost is to decrease the occurrence of the behavior by associating it
with a negative consequence. Response cost is often used to address behaviors that are maintained by
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reinforcement.

S

Shaping:
- Related Terms: Successive Approximations, Behavior Change
- Shaping is a behavior management technique that involves reinforcing successive approximations of a
target behavior until the desired behavior is achieved. It entails gradually shaping and reinforcing behaviors
that are closer and closer to the target behavior. Shaping is effective in teaching complex or novel
behaviors.

Token Economy:
- Related Terms: Tokens, Exchange
- Token economy is a behavior management system in which individuals earn tokens or points for engaging
in specific behaviors. These tokens can be exchanged for rewards or privileges. Token economy is often
used in educational and therapeutic settings to reinforce positive behaviors, increase motivation, and
promote skill development.

V

Verbal Behavior:
- Related Terms: Language, Communication
- Verbal behavior refers to any form of communication that is mediated by language. It encompasses verbal
skills such as speaking, listening, reading, and writing. Understanding verbal behavior is essential in
behavior management as it plays a crucial role in social interactions, academic performance, and daily
functioning.

Y

Yelling:
- Related Terms: Shouting, Communication
- Yelling refers to raising one's voice in a loud and aggressive manner. While yelling may be used to express
frustration, anger, or urgency, it can also have negative consequences on relationships and behavior. In
behavior management, addressing yelling behavior involves teaching alternative communication strategies
and coping mechanisms.
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