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Advanced Certificate in Semi-Structured Interviews

Data collection techniques

Data collection techniques

Data collection techniques refer to the methods and procedures used to gather data for research or analysis
purposes. In the context of the Advanced Certificate in Semi-Structured Interviews, data collection
techniques are essential for capturing qualitative information from participants during interviews. These
techniques help researchers obtain detailed and rich data that can be analyzed to draw meaningful
conclusions.

Semi-structured interviews

Semi-structured interviews are a type of qualitative research method that involves a set of open-ended
questions, but allows for flexibility and probing to explore topics in more depth. In the Advanced Certificate
in Semi-Structured Interviews, participants are trained to conduct semi-structured interviews to gather
detailed information from interviewees. This approach allows for a more conversational style of
interviewing, enabling the interviewer to delve deeper into the topics of interest.

Open-ended questions

Open-ended questions are questions that require more than a simple "yes" or "no" answer. In the context of
semi-structured interviews, open-ended questions are used to encourage interviewees to provide detailed
and descriptive responses. These questions help researchers gather rich and nuanced data that can provide
valuable insights into the research topic. Examples of open-ended questions include "Can you tell me more
about your experience with X?" or "How do you feel about Y?"

Probing

Probing is a technique used in semi-structured interviews to encourage interviewees to expand on their
responses and provide more detailed information. Probing can involve asking follow-up questions, seeking
clarification, or encouraging interviewees to elaborate on their answers. Probing helps researchers gather
comprehensive data and explore different aspects of the research topic in more depth.

Interview guide

An interview guide is a structured outline that includes a list of open-ended questions and prompts
designed to guide the interviewer during a semi-structured interview. In the Advanced Certificate in Semi-
Structured Interviews, participants are taught to create interview guides that help them stay focused on the
research objectives while allowing flexibility to follow up on interesting leads. An interview guide ensures
that all relevant topics are covered during the interview while allowing for natural conversation flow.

Transcription

Transcription is the process of converting spoken language from audio or video recordings into written text.
In the context of semi-structured interviews, transcription is essential for analyzing the data collected during
the interviews. Transcribing interviews allows researchers to review and analyze the responses, identify
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patterns, and extract key themes. Transcription can be done manually or using transcription software for
efficiency.

Thematic analysis

Thematic analysis is a method used to analyze qualitative data by identifying patterns, themes, and
meanings within the data. In the Advanced Certificate in Semi-Structured Interviews, thematic analysis is a
common approach to analyzing the transcribed interview data. Researchers use thematic analysis to identify
recurring themes, categorize information, and draw conclusions from the data. This method helps
researchers make sense of the qualitative data collected during the interviews.

Coding

Coding is a process used in qualitative data analysis to categorize and organize data into themes or codes.
In the context of thematic analysis of semi-structured interviews, coding involves assigning labels to
segments of text that represent different concepts or themes. Researchers use coding to identify patterns,
similarities, and differences in the data, making it easier to analyze and interpret the information collected
during the interviews.

Member checking

Member checking is a validation technique used in qualitative research to verify the accuracy and
interpretation of the data with the participants. In the context of semi-structured interviews, member
checking involves sharing the findings with the interviewees to ensure that their perspectives have been
accurately represented. This process allows participants to provide feedback on the analysis and
interpretation of their responses, enhancing the credibility and trustworthiness of the research findings.

Triangulation

Triangulation is a methodological approach used in research to increase the reliability and validity of the
findings by using multiple sources of data, methods, or theories. In the context of the Advanced Certificate
in Semi-Structured Interviews, triangulation can involve comparing data from different interviews, using
multiple researchers to analyze the data, or combining interview data with other sources of information.
Triangulation helps researchers confirm the consistency and accuracy of the findings, enhancing the
trustworthiness of the research.

Qualitative data

Qualitative data is non-numerical data that provides descriptive information and insights into people's
beliefs, attitudes, behaviors, and experiences. In the context of semi-structured interviews, qualitative data is
collected through open-ended questions and in-depth discussions with participants. Qualitative data is rich
in detail and context, allowing researchers to explore complex phenomena and understand the underlying
meanings and motivations of the participants.

Quantitative data

Quantitative data is numerical data that can be measured and analyzed using statistical methods. In
contrast to qualitative data, quantitative data provides objective and measurable information, such as
counts, percentages, or ratings. While semi-structured interviews focus on collecting qualitative data,
researchers may also use quantitative data to complement their findings or provide a different perspective

Read online: https://certificates.Isba.org.uk/glossaries/3057397/data- London School of Business and Administration - 25 Jun 2026
collection-techniques



LSBA GLOSSARY

LONDON SCHOOL OF BUSINESS
AND ADMINISTRATION

on the research topic.

Research ethics

Research ethics refer to the principles and guidelines that govern the conduct of research involving human
participants. In the context of the Advanced Certificate in Semi-Structured Interviews, researchers are
required to uphold ethical standards when conducting interviews and collecting data. This includes
obtaining informed consent from participants, ensuring confidentiality and anonymity, and protecting the
rights and well-being of the participants throughout the research process.

Informed consent

Informed consent is the process of obtaining permission from participants to take part in the research after
providing them with relevant information about the study, its purpose, risks, and benefits. In the context of
semi-structured interviews, researchers must obtain informed consent from participants before conducting
the interviews. Informed consent ensures that participants are aware of what is expected of them, the
potential risks involved, and their rights as research subjects.

Confidentiality

Confidentiality is the protection of participants' identities and information to prevent unauthorized
disclosure. In the context of semi-structured interviews, researchers must ensure the confidentiality of the
data collected during the interviews. This includes storing data securely, using pseudonyms to protect
participants' identities, and only sharing information with authorized individuals. Maintaining confidentiality
is essential to build trust with participants and protect their privacy.

Anonymity

Anonymity is the protection of participants' identities by ensuring that their names or identifying
information are not linked to their responses or data. In the context of semi-structured interviews,
researchers may use anonymization techniques such as removing personal details or using codes to refer to
participants. Anonymity helps maintain the privacy and confidentiality of the participants, reducing the risk
of identification and ensuring the integrity of the research process.

Data saturation

Data saturation is the point at which no new information or themes emerge from the data, indicating that
the data collection process is complete. In the context of semi-structured interviews, researchers aim to
reach data saturation by conducting interviews until no new insights or perspectives are gained. Data
saturation ensures that researchers have gathered sufficient data to address the research questions and
have explored the topic comprehensively.

Sampling

Sampling is the process of selecting a subset of participants from a larger population to represent the
characteristics and diversity of the group. In the context of semi-structured interviews, researchers use
sampling techniques to recruit participants who can provide relevant and valuable insights into the research
topic. Sampling methods can include purposive sampling, snowball sampling, or random sampling,
depending on the research objectives and the target population.
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Purposive sampling

Purposive sampling is a non-probabilistic sampling technique used in qualitative research to select
participants based on specific criteria or characteristics relevant to the research objectives. In the context of
the Advanced Certificate in Semi-Structured Interviews, researchers may use purposive sampling to recruit
participants with expertise, knowledge, or experiences related to the research topic. Purposive sampling
helps ensure that the participants can provide valuable and in-depth insights during the interviews.

Snowball sampling

Snowball sampling is a non-probabilistic sampling technique used in qualitative research to recruit
participants through referrals from existing participants. In the context of semi-structured interviews,
snowball sampling can be used to identify and access participants who may be difficult to reach through
traditional recruitment methods. Snowball sampling relies on the network and connections of the initial
participants to expand the sample size and capture diverse perspectives on the research topic.

Random sampling

Random sampling is a probabilistic sampling technique used in quantitative research to select participants
from a population at random, ensuring that every individual has an equal chance of being included in the

sample. In the context of semi-structured interviews, random sampling may be used to recruit participants
for the study, especially in large-scale research projects where representativeness and generalizability are

important. Random sampling helps reduce bias and increase the validity of the research findings.

Focus group

A focus group is a qualitative research method that involves a small group of participants discussing a
specific topic or issue guided by a moderator. In the context of the Advanced Certificate in Semi-Structured
Interviews, focus groups may be used as a data collection technique to gather insights and perspectives
from a group of individuals simultaneously. Focus groups allow researchers to explore group dynamics,
interactions, and shared experiences related to the research topic.

Field notes

Field notes are written observations and reflections recorded by researchers during data collection, such as
interviews, observations, or focus groups. In the context of semi-structured interviews, researchers may take
field notes to document non-verbal cues, interviewer reflections, and contextual details that may not be
captured in the audio recordings. Field notes help researchers maintain a record of the research process,
capture relevant information, and provide additional insights for analysis.

Transcription software

Transcription software is a tool or program used to convert audio or video recordings into written text
automatically. In the context of semi-structured interviews, researchers may use transcription software to
transcribe the interview recordings quickly and accurately. Transcription software can save time and effort
compared to manual transcription, especially for large volumes of data. Researchers should ensure the
accuracy and reliability of the transcription software to maintain the quality of the transcribed data.

Inter-rater reliability
Inter-rater reliability is a measure of the consistency and agreement between two or more raters or coders

Read online: https://certificates.Isba.org.uk/glossaries/3057397/data- London School of Business and Administration - 25 Jun 2026
collection-techniques



LSBA GLOSSARY

LONDON SCHOOL OF BUSINESS
AND ADMINISTRATION

in coding qualitative data. In the context of thematic analysis of semi-structured interviews, inter-rater
reliability ensures that different researchers code the data in a consistent and reliable manner. Researchers
can assess inter-rater reliability by comparing the coding results and calculating agreement statistics to
ensure the quality and trustworthiness of the data analysis.

Researcher reflexivity

Researcher reflexivity is the process of reflecting on and acknowledging the researcher's role, biases, and
influence on the research process and outcomes. In the context of semi-structured interviews, researcher
reflexivity involves being aware of the researcher's assumptions, perspectives, and values that may impact
the data collection and analysis. Researchers should practice reflexivity to enhance the credibility and
transparency of the research, acknowledge their subjectivity, and consider alternative interpretations of the
data.

Data analysis

Data analysis is the process of examining, interpreting, and making sense of the collected data to identify
patterns, themes, and insights related to the research questions. In the context of the Advanced Certificate
in Semi-Structured Interviews, data analysis involves transcribing the interviews, coding the data, and
conducting thematic analysis to extract meaningful information. Data analysis helps researchers draw
conclusions, develop theories, and generate findings that contribute to the research field.

Research findings

Research findings are the results and outcomes of the data analysis process, presenting the key insights,
patterns, and conclusions drawn from the collected data. In the context of semi-structured interviews,
research findings may include themes, trends, quotations, and interpretations that provide a deeper
understanding of the research topic. Research findings are presented in research reports, papers, or
presentations to communicate the outcomes of the study and contribute to the existing knowledge in the
field.

Research validity

Research validity refers to the extent to which a study accurately measures or reflects the concepts,
variables, and relationships under investigation. In the context of the Advanced Certificate in Semi-
Structured Interviews, researchers strive to ensure the validity of the research by using appropriate data
collection techniques, analyzing the data rigorously, and interpreting the findings accurately. Validity is
essential to ensure that the research results are credible, reliable, and relevant to the research questions.

Research reliability

Research reliability refers to the consistency and stability of the research findings, ensuring that the results
can be replicated or repeated under similar conditions. In the context of semi-structured interviews,
researchers aim to enhance the reliability of the study by using standardized procedures, documenting the
research process, and addressing potential sources of bias. Reliability is critical for establishing the
trustworthiness and dependability of the research outcomes.

Research bias
Research bias refers to the systematic errors or distortions in the research process that can affect the validity
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and reliability of the study. In the context of semi-structured interviews, researchers should be aware of
potential biases such as confirmation bias, selection bias, or interviewer bias that may influence the data
collection and analysis. Addressing research bias involves minimizing subjective interpretations, using
multiple sources of data, and adopting transparent and systematic research practices.

Ethnography

Ethnography is a qualitative research method that involves studying and documenting the culture,
behaviors, and practices of a specific group or community through observation, interviews, and immersion
in the field. In the context of the Advanced Certificate in Semi-Structured Interviews, ethnography may be
used as an alternative or complementary approach to semi-structured interviews to explore social
phenomena in their natural settings. Ethnography provides rich and detailed insights into the lives and
experiences of the participants.

Grounded theory

Grounded theory is a qualitative research methodology that aims to develop theories or concepts based on
the data collected from the research participants. In the context of the Advanced Certificate in Semi-
Structured Interviews, grounded theory may be used to analyze the interview data and generate new
theoretical frameworks or models. Grounded theory involves a systematic process of coding, categorizing,
and theorizing to derive insights and explanations from the data, without imposing preconceived theories.

Case study

A case study is a research method that involves in-depth investigation and analysis of a single individual,
group, or organization to understand a particular phenomenon or issue. In the context of the Advanced
Certificate in Semi-Structured Interviews, case studies may be used to explore real-life examples,
experiences, or contexts related to the research topic. Case studies provide detailed and contextualized
information that can offer valuable insights and implications for theory and practice.

Content analysis

Content analysis is a research technique used to analyze and interpret textual, visual, or audio-visual data to
identify patterns, themes, and meanings within the content. In the context of semi-structured interviews,
content analysis may be used to analyze the transcribed interview data and extract key themes or
categories. Content analysis involves coding the data, categorizing the information, and drawing
conclusions based on the content of the interviews. This method helps researchers uncover hidden patterns
and insights in the data.

Participant observation

Participant observation is a research method that involves the researcher actively participating in the
everyday activities and interactions of the research participants to gain a deeper understanding of their
behaviors, perspectives, and experiences. In the context of the Advanced Certificate in Semi-Structured
Interviews, participant observation may be used as a data collection technique alongside interviews to
observe the participants in their natural context. Participant observation allows researchers to capture rich
and nuanced data that may not be accessible through interviews alone.

Qualitative research
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Qualitative research is a methodological approach that focuses on understanding human behavior, beliefs,
experiences, and social phenomena through observation, interviews, and analysis of non-numerical data. In
the context of the Advanced Certificate in Semi-Structured Interviews, qualitative research is used to explore
complex issues, generate in-depth insights, and capture the perspectives of the participants. Qualitative
research is characterized by its emphasis on context, interpretation, and subjective meaning.

Validity

Validity is the extent to which a research study measures what it intends to measure and accurately reflects
the concepts, variables, or relationships under investigation. In the context of the Advanced Certificate in
Semi-Structured Interviews, validity is crucial to ensure that the research findings are credible, trustworthy,
and relevant to the research questions. Researchers can enhance validity by using appropriate data
collection techniques, addressing potential biases, and interpreting the findings accurately.

Reliability

Reliability refers to the consistency and stability of the research findings, ensuring that the results can be
replicated or repeated under similar conditions. In the context of semi-structured interviews, researchers
aim to enhance the reliability of the study by using standardized procedures, documenting the research
process, and addressing potential sources of bias. Reliability is critical for establishing the trustworthiness
and dependability of the research outcomes.

Generalizability

Generalizability is the extent to which the findings of a research study can be applied or generalized to a
broader population, context, or setting. In the context of the Advanced Certificate in Semi-Structured
Interviews, researchers may consider the generalizability of their findings to other populations or situations.
Generalizability depends on the representativeness of the sample, the validity of the data collection
methods, and the relevance of the research findings to similar contexts.

Research design

Research design refers to the overall plan or strategy that guides the research process, including the
methodology, data collection techniques, sampling methods, and data analysis procedures. In the context
of the Advanced Certificate in Semi-Structured Interviews, researchers develop a research design to outline
the steps and procedures for conducting the interviews, analyzing the data, and interpreting the findings. A
well-designed research study ensures that the research objectives are met and the data collected are valid
and reliable.

Research methodology

Research methodology refers to the systematic approach or framework used to conduct research and
investigate a specific research question or problem. In the context of the Advanced Certificate in Semi-
Structured Interviews, researchers may use qualitative research methodology to explore the experiences,
perceptions, and meanings of the participants. Research methodology includes the data collection
techniques, data analysis methods, and theoretical frameworks that guide the research process and shape
the research outcomes.

Research ethics
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Research ethics refer to the principles and guidelines that govern the conduct of research involving human
participants. In the context of the Advanced Certificate in Semi-Structured Interviews, researchers are
required to uphold ethical standards when conducting interviews and collecting data. This includes
obtaining informed consent from participants, ensuring confidentiality and anonymity, and protecting the
rights and well-being of the participants throughout the research process.

Informed consent

Informed consent is the process of obtaining permission from participants to take part in the research after
providing them with relevant information about the study, its purpose, risks, and benefits. In the context of
semi-structured interviews, researchers must obtain informed consent from participants before conducting
the interviews. Informed consent ensures that participants are aware of what is expected of them, the
potential risks involved, and their rights as research subjects.

Confidentiality

Confidentiality is the protection of participants' identities and information to prevent unauthorized
disclosure. In the context of semi-structured interviews, researchers must ensure the confidentiality of the
data
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