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Advanced Certificate in Semi-Structured Interviews

Interview protocol creation

Interview Protocol Creation

Interview protocol creation is a crucial step in preparing for semi-structured interviews, ensuring that
researchers have a clear plan and set of guidelines to follow during the data collection process. The
interview protocol serves as a roadmap for conducting interviews, outlining the topics to be covered, the
order in which they will be addressed, and the specific questions to be asked.

Key Components of an Interview Protocol

1. Introduction: The interview protocol should begin with a brief introduction that outlines the purpose of
the interview, establishes rapport with the participant, and explains the confidentiality of the data.

2. Background Information: Provide background information about the study, including the research
objectives and any relevant context that the participant should be aware of.

3. Interview Structure: Outline the overall structure of the interview, including the topics to be covered and
the order in which they will be addressed.

4. Question Guidelines: Provide guidelines for asking questions, including open-ended questions, probes,
and follow-up questions to elicit detailed responses.

5. Probing Techniques: Include probing techniques to encourage participants to provide more in-depth
responses, such as asking for examples or clarification.

6. Transition Statements: Include transition statements to smoothly move from one topic to the next,
maintaining the flow of the interview.

7. Closing: End the interview with a closing statement that thanks the participant for their time and
reiterates the confidentiality of the data.

Challenges in Interview Protocol Creation

1. Question Clarity: Ensuring that interview questions are clear and easy to understand can be challenging,
as ambiguity or leading questions can affect the quality of the data collected.

2. Participant Comfort: Creating an interview protocol that helps participants feel comfortable and willing to
share their thoughts and experiences can be challenging, as participants may be hesitant to disclose
sensitive information.

3. Flexibility: Balancing the need for structure with the need for flexibility in semi-structured interviews can
be challenging, as researchers must be able to adapt to unexpected responses or new insights during the
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interview.

4. Time Management: Creating an interview protocol that effectively manages time and covers all necessary
topics within the allotted time frame can be challenging, as researchers must prioritize questions and topics.

Example of an Interview Protocol

Introduction:
Thank you for agreeing to participate in this study. Your input is valuable and will help us better understand
[research topic]. All information you provide will be kept confidential, and your participation is voluntary.

Background Information:
This study aims to explore [research objectives] in order to [research goals]. Your insights and experiences
will help us gain a deeper understanding of this topic.

Interview Structure:
We will begin by discussing [topic 1], followed by [topic 2] and [topic 3]. The interview will last
approximately [duration] and will be audio-recorded for accuracy.

Question Guidelines:
Please feel free to elaborate on your responses and provide as much detail as possible. If you have any
questions or need clarification, please let me know.

Probing Techniques:
Can you provide an example of that? How did that make you feel? Can you tell me more about [specific
detail]?

Transition Statements:
Now that we have discussed [topic 1], let's move on to [topic 2]. I'd like to hear your thoughts on [topic 3].

Closing:
Thank you for sharing your insights today. Your input is greatly appreciated, and your confidentiality is of
the utmost importance to us. If you have any further questions, please feel free to contact me.

By following an interview protocol like the example provided above, researchers can ensure that semi-
structured interviews are conducted in a systematic and effective manner, leading to valuable insights and
data for their research.
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