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Advanced Certificate in Semi-Structured Interviews

Data analysis and interpretation

Data analysis and interpretation

Data analysis and interpretation are crucial components of the research process, especially in the context of
semi-structured interviews. These processes involve examining and making sense of the information
gathered during interviews to draw meaningful conclusions and insights.

Data Analysis

Data analysis refers to the process of inspecting, cleaning, transforming, and modeling data to uncover
useful information, inform conclusions, and support decision-making. In the context of semi-structured
interviews, data analysis involves organizing and analyzing the responses collected from participants to
identify patterns, themes, and trends.

Data Interpretation

Data interpretation involves making sense of the analyzed data by drawing conclusions, identifying
relationships, and understanding the implications of the findings. In the context of semi-structured
interviews, data interpretation requires researchers to critically analyze the interview responses to extract
meaningful insights and address the research questions.

Quantitative Data

Quantitative data refers to numerical information that can be measured and analyzed statistically. In the
context of semi-structured interviews, quantitative data may include demographic information, ratings, or
any other numerical data collected during the interviews.

Qualitative Data

Qualitative data refers to non-numerical information that provides insights into participants' experiences,
perceptions, and behaviors. In the context of semi-structured interviews, qualitative data may include
participants' responses to open-ended questions, observations, and other non-numerical data.

Data Coding

Data coding involves assigning labels or codes to segments of data to categorize and organize information
for analysis. In the context of semi-structured interviews, researchers may use coding to identify themes,
patterns, or concepts in the interview responses.

Thematic Analysis

Thematic analysis is a method of data analysis that involves identifying, analyzing, and reporting patterns or
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themes within qualitative data. In the context of semi-structured interviews, thematic analysis can help
researchers uncover key themes or concepts in the interview responses.

Content Analysis

Content analysis is a method of data analysis that involves systematically categorizing and analyzing textual
or visual information to identify patterns, themes, or relationships. In the context of semi-structured
interviews, content analysis can help researchers understand the content of the interview responses and
draw meaningful conclusions.

Grounded Theory

Grounded theory is a qualitative research method that aims to develop theories based on the data
collected, rather than testing pre-existing hypotheses. In the context of semi-structured interviews,
grounded theory can help researchers generate new insights and theories from the interview responses.

Constant Comparative Method

The constant comparative method is a qualitative data analysis technique that involves comparing data
within and across cases to identify similarities, differences, and patterns. In the context of semi-structured
interviews, the constant comparative method can help researchers develop categories and themes based on
the interview responses.

Triangulation

Triangulation is a research strategy that involves using multiple methods, data sources, or researchers to

validate findings and enhance the credibility of the research. In the context of semi-structured interviews,
researchers may use triangulation to cross-validate the interview responses and ensure the reliability and
validity of the findings.

Credibility

Credibility refers to the extent to which the research findings accurately represent the participants'
experiences, perspectives, and realities. In the context of semi-structured interviews, researchers can
enhance credibility by ensuring the trustworthiness of the data collection and analysis processes.

Transferability

Transferability refers to the extent to which the research findings can be applied to other contexts or
settings. In the context of semi-structured interviews, researchers can enhance transferability by providing
detailed descriptions of the research methodology, participants, and findings to help readers assess the
applicability of the findings to their own contexts.

Dependability

Dependability refers to the consistency and stability of the research findings over time and across
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researchers. In the context of semi-structured interviews, researchers can enhance dependability by
documenting the research process, data analysis procedures, and decision-making processes to ensure the
transparency and reliability of the findings.

Confirmability

Confirmability refers to the objectivity and neutrality of the research findings, ensuring that they are not
influenced by the researchers' biases or preconceptions. In the context of semi-structured interviews,
researchers can enhance confirmability by maintaining an audit trail of the data collection and analysis
processes to demonstrate the objectivity and rigor of the research.

Member-Checking

Member-checking is a validation technique that involves sharing the research findings with the participants
to confirm the accuracy and interpretation of their responses. In the context of semi-structured interviews,
member-checking can help researchers ensure the credibility and validity of the findings by incorporating
participants' feedback and perspectives.

Inter-Rater Reliability

Inter-rater reliability is a measure of the consistency and agreement between two or more raters or coders
in coding or analyzing data. In the context of semi-structured interviews, inter-rater reliability can help
researchers assess the reliability and consistency of the coding and analysis processes by comparing the
results of different coders.

Descriptive Analysis

Descriptive analysis involves summarizing and presenting data using descriptive statistics, tables, charts, or
graphs to provide a clear and concise overview of the findings. In the context of semi-structured interviews,
descriptive analysis can help researchers summarize the interview responses and highlight key patterns or
trends.

Exploratory Analysis

Exploratory analysis involves exploring the data to uncover new insights, patterns, or relationships that may
inform further research or hypothesis generation. In the context of semi-structured interviews, exploratory
analysis can help researchers identify unexpected findings and generate new research questions or
directions.

Explanatory Analysis

Explanatory analysis involves examining the relationships between variables or factors to explain the
underlying mechanisms or reasons behind the observed patterns or trends. In the context of semi-
structured interviews, explanatory analysis can help researchers understand the reasons for participants'
responses and provide explanations for the findings.
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Correlation Analysis

Correlation analysis is a statistical technique that measures the strength and direction of the relationship
between two or more variables. In the context of semi-structured interviews, correlation analysis can help
researchers explore the relationships between different themes or concepts identified in the interview
responses.

Regression Analysis

Regression analysis is a statistical technique that examines the relationship between a dependent variable
and one or more independent variables to predict or explain the dependent variable's variation. In the
context of semi-structured interviews, regression analysis can help researchers identify the factors that
influence participants' responses and make predictions based on the relationships between variables.

Thematic Map

A thematic map is a visual representation of the key themes, patterns, or concepts identified in the data
analysis, often presented in a graphical format such as a diagram or chart. In the context of semi-structured
interviews, thematic maps can help researchers visually communicate the main findings and insights from
the interview responses.

Cluster Analysis

Cluster analysis is a statistical technique that groups data points into clusters based on their similarities or
differences, helping researchers identify patterns or relationships in the data. In the context of semi-
structured interviews, cluster analysis can help researchers group participants based on their responses and
uncover common themes or categories.

Factor Analysis

Factor analysis is a statistical technique that identifies underlying factors or dimensions that explain the
correlations between observed variables. In the context of semi-structured interviews, factor analysis can
help researchers reduce the complexity of the data and identify the key factors that drive participants'
responses.

Discourse Analysis

Discourse analysis is a qualitative research method that examines the language, communication, and social
practices within a specific context to uncover underlying meanings, ideologies, or power dynamics. In the
context of semi-structured interviews, discourse analysis can help researchers analyze the language and
communication patterns in the interview responses to understand the participants' perspectives and
experiences.

Latent Content Analysis

Latent content analysis is a qualitative data analysis technique that focuses on uncovering the underlying
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meanings, themes, or structures within the data. In the context of semi-structured interviews, latent content
analysis can help researchers explore the hidden or implicit messages in the interview responses and delve
deeper into the participants' experiences and perspectives.

Manifest Content Analysis

Manifest content analysis is a qualitative data analysis technique that focuses on analyzing the explicit or
surface-level content within the data. In the context of semi-structured interviews, manifest content analysis
can help researchers identify the visible or obvious themes, patterns, or concepts in the interview responses
without delving into the underlying meanings or interpretations.

Visual Analysis

Visual analysis involves using visual tools, such as images, diagrams, or videos, to analyze and interpret
data, helping researchers gain insights and communicate findings in a visual format. In the context of semi-
structured interviews, visual analysis can help researchers visually represent the interview responses,
highlight key themes or patterns, and engage audiences in a more interactive and engaging way.

Meta-Analysis

Meta-analysis is a research method that involves systematically analyzing and synthesizing the results of
multiple studies on a specific topic to draw overall conclusions or generalize findings. In the context of
semi-structured interviews, meta-analysis can help researchers combine and compare the results of
different interview studies to identify common themes, trends, or patterns across studies.

Big Data Analysis

Big data analysis refers to the process of analyzing and extracting insights from large and complex datasets
that contain massive amounts of structured and unstructured data. In the context of semi-structured
interviews, big data analysis can help researchers analyze and interpret the vast amount of interview
responses to uncover hidden patterns, trends, or relationships.

Data Visualization

Data visualization involves representing data visually using charts, graphs, maps, or infographics to
communicate insights, trends, and patterns more effectively. In the context of semi-structured interviews,
data visualization can help researchers present the interview responses in a visually appealing and easy-to-
understand format, enabling audiences to grasp the key findings at a glance.

Text Mining

Text mining is a data analysis technique that involves extracting and analyzing textual information from
documents, websites, or other sources to uncover patterns, themes, or insights. In the context of semi-
structured interviews, text mining can help researchers analyze the textual content of the interview
responses to identify key words, phrases, or themes that reveal participants' perspectives and experiences.

Read online: https://certificates.Isba.org.uk/glossaries/3057402/data- London School of Business and Administration - 25 Jun 2026
analysis-and-interpretation



__ "LSBA GLOSSARY

Y LONDONSCHOOL OF BUSINESS
AND ADMINISTRATION

Sentiment Analysis

Sentiment analysis is a text mining technique that involves analyzing and categorizing text based on the
sentiment or emotion expressed, such as positive, negative, or neutral. In the context of semi-structured
interviews, sentiment analysis can help researchers analyze the tone and sentiment of the interview
responses to understand participants' attitudes, feelings, and opinions towards a specific topic or issue.

Machine Learning

Machine learning is an artificial intelligence technique that involves developing algorithms and models that
enable computers to learn from and make predictions based on data. In the context of semi-structured
interviews, machine learning can help researchers automate the data analysis process, identify patterns or
trends in the interview responses, and make predictions based on the collected data.

Textual Analysis

Textual analysis is a qualitative research method that involves analyzing and interpreting textual data, such
as written or spoken language, to uncover underlying meanings, themes, or patterns. In the context of semi-
structured interviews, textual analysis can help researchers examine the language and communication
patterns in the interview responses to understand the participants' perspectives, experiences, and attitudes.

Network Analysis

Network analysis is a data analysis technique that examines the relationships and interactions between
entities, such as individuals, organizations, or concepts, to uncover patterns, connections, and structures. In
the context of semi-structured interviews, network analysis can help researchers visualize and analyze the
relationships between participants, themes, or concepts identified in the interview responses to gain
insights into the underlying dynamics and connections.

Case Study Analysis

Case study analysis is a qualitative research method that involves in-depth exploration and analysis of a
specific case or phenomenon to understand its complexities, contexts, and implications. In the context of
semi-structured interviews, case study analysis can help researchers examine individual participants'
experiences, perspectives, and behaviors to gain a deeper understanding of the research topic and draw
rich, detailed insights from the interview responses.

Longitudinal Analysis

Longitudinal analysis is a research method that involves analyzing data collected over an extended period
to examine changes, trends, or developments over time. In the context of semi-structured interviews,
longitudinal analysis can help researchers track participants' responses and experiences over time, identify
patterns or trends that emerge across different time points, and understand the dynamics and evolution of
the research topic.

Thick Description
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Thick description refers to the detailed and rich description of the research context, participants, and
findings that provides readers with a deep understanding of the research process and outcomes. In the
context of semi-structured interviews, thick description can help researchers provide a comprehensive and
nuanced account of the interview responses, interpretations, and implications to enhance the credibility and
trustworthiness of the research.

Interpretive Phenomenological Analysis

Interpretive phenomenological analysis is a qualitative research method that focuses on exploring and
understanding individuals' lived experiences and perspectives to uncover the underlying meanings and
interpretations. In the context of semi-structured interviews, interpretive phenomenological analysis can
help researchers delve into participants' subjective experiences, emotions, and perceptions to gain insights
into their worldviews, beliefs, and values.

Ethnographic Analysis

Ethnographic analysis is a qualitative research method that involves immersing researchers in the
participants' natural environment to capture their cultural practices, behaviors, and interactions. In the
context of semi-structured interviews, ethnographic analysis can help researchers understand the social,
cultural, and contextual factors that influence participants' responses and behaviors, providing a rich and
holistic perspective on the research topic.

Interpretivist Approach

The interpretivist approach is a research paradigm that emphasizes understanding social phenomena from
the participants' subjective perspectives, meanings, and interpretations. In the context of semi-structured
interviews, the interpretivist approach can help researchers explore the complexities and nuances of
participants' experiences, emotions, and perceptions to uncover the underlying meanings and values that
shape their responses.

Positivist Approach

The positivist approach is a research paradigm that emphasizes objectivity, causality, and empirical evidence
in the study of social phenomena. In the context of semi-structured interviews, the positivist approach can
help researchers focus on collecting and analyzing quantitative data to test hypotheses, make predictions,
and establish causal relationships between variables.

Inductive Analysis

Inductive analysis is a data analysis approach that involves generating theories, concepts, or hypotheses
from the data collected, rather than testing pre-existing theories or hypotheses. In the context of semi-
structured interviews, inductive analysis can help researchers derive themes, patterns, or categories from the
interview responses to develop new insights and theories based on the data.

Deductive Analysis
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Deductive analysis is a data analysis approach that involves testing theories, concepts, or hypotheses using
the data collected to confirm or refute the existing theories. In the context of semi-structured interviews,
deductive analysis can help researchers apply existing frameworks or theories to the interview responses to
validate or challenge the theoretical assumptions and hypotheses.

Bayesian Analysis

Bayesian analysis is a statistical method that calculates the probability of an event occurring based on prior
knowledge, assumptions, and evidence. In the context of semi-structured interviews, Bayesian analysis can
help researchers estimate the likelihood of certain themes, patterns, or relationships in the interview
responses based on the available data and prior beliefs.

Qualitative Comparative Analysis

Qualitative comparative analysis is a data analysis technique that compares cases based on qualitative data
to identify patterns, relationships, or configurations that explain the outcomes. In the context of semi-
structured interviews, qualitative comparative analysis can help researchers analyze the interview responses
to identify the conditions or factors that lead to specific responses, behaviors, or outcomes among
participants.

Meta-Synthesis

Meta-synthesis is a research method that involves synthesizing and integrating the findings of multiple
qualitative studies to develop new insights, theories, or understandings of a specific topic. In the context of
semi-structured interviews, meta-synthesis can help researchers combine and analyze the interview
responses from different studies to identify common themes, patterns, or relationships across studies and
generate new knowledge or interpretations.

Participant Observation

Participant observation is a qualitative research method that involves researchers actively participating in
and observing the participants' activities, behaviors, and interactions in their natural environment. In the
context of semi-structured interviews, participant observation can help researchers gain a deeper
understanding of the participants' experiences, perspectives, and behaviors by immersing themselves in the
research context and capturing the nuances and complexities of the participants' interactions and
responses.

Reflexivity

Reflexivity refers to the researchers' awareness of their biases, assumptions, and perspectives that may
influence the research process and outcomes. In the context of semi-structured interviews, reflexivity can
help researchers critically reflect on their role, positionality, and values in the research process to enhance
the transparency, integrity, and trustworthiness of the research.

Thick Data
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Thick data refers to the rich, detailed, and contextualized information that provides insights into the
participants' experiences, emotions, and perspectives beyond the quantitative data. In the context of semi-
structured interviews, thick data can help researchers capture the nuances, complexities, and meanings
embedded in the interview responses to gain a deeper understanding of the research topic and
participants' lived experiences.

Thin Data

Thin data refers to the limited, superficial, or incomplete information that lacks depth, context, or richness in
understanding the research topic or participants' experiences. In the context of semi-structured interviews,
thin data can result from inadequate data collection, analysis, or interpretation, leading to superficial or
inconclusive findings that do not capture the complexities or nuances of the research topic.

Researcher Bias

Researcher bias refers to the researchers' preconceptions, beliefs, or values that may influence the research
process, data collection, analysis, or interpretation. In the context of semi-structured interviews, researcher
bias can manifest in the form of leading questions, selective data analysis, or subjective interpretations that
may skew the research findings and undermine the credibility and validity of the study.

Confirmation Bias

Confirmation bias refers to the tendency to search for, interpret, or prioritize information that confirms
one's pre-existing beliefs, assumptions, or hypotheses, while ignoring or discounting contradictory
evidence. In the context of semi-structured interviews, confirmation bias can lead researchers to selectively
analyze or interpret the interview responses to support their preconceived ideas, rather than objectively
exploring and considering alternative perspectives or explanations.

Sampling Bias

Sampling bias refers to the systematic error introduced in the research process due to the non-
representativeness of the sample, leading to skewed or inaccurate conclusions. In the context of semi-
structured interviews, sampling bias can occur when the participants selected for the interviews do not
accurately represent the target population, resulting in biased or ungeneralizable findings that do not
reflect the broader population's perspectives or experiences.

Response Bias

Response bias refers to the systematic error introduced in the research process due to participants’
tendencies to respond in a particular way
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