LSBA GLOSSARY

Y LONDONSCHOOL OF BUSINESS
AND ADMINISTRATION

Professional Certificate in Peace and Transitional Justice

Reconciliation and Healing

Reconciliation and Healing

Reconciliation and Healing are key components of the peace and transitional justice process. These terms
are often used interchangeably but have distinct meanings in the context of conflict resolution and post-
conflict reconstruction.

Reconciliation

Reconciliation refers to the process of restoring peaceful and harmonious relationships between individuals
or communities that have been in conflict. It involves acknowledging past wrongs, addressing grievances,
and seeking forgiveness in order to move forward towards a shared future. Reconciliation can take place at
various levels, including interpersonal, intergroup, and international.

Reconciliation is essential in post-conflict societies to prevent the recurrence of violence and build
sustainable peace. It requires a willingness on the part of all parties involved to engage in dialogue,
empathy, and understanding. Reconciliation involves confronting difficult truths about the past,
acknowledging the suffering of victims, and promoting accountability for perpetrators.

In the context of peacebuilding, reconciliation aims to promote social cohesion, trust, and cooperation
among former adversaries. It involves processes such as truth-telling, apology, reparations, and
memorialization. Reconciliation efforts can take many forms, including truth and reconciliation commissions,
community dialogues, and grassroots initiatives.

Challenges to reconciliation include deep-rooted mistrust, unresolved grievances, and the presence of
spoilers who seek to undermine peace efforts. Reconciliation is a complex and long-term process that
requires sustained commitment from all stakeholders.

Healing

Healing refers to the process of addressing the psychological, emotional, and physical wounds caused by
conflict and violence. It involves promoting the well-being and recovery of individuals and communities
who have experienced trauma and suffering. Healing is essential for the long-term stability and resilience of
post-conflict societies.

Healing can take many forms, including psychosocial support, counseling, trauma therapy, and traditional
healing practices. It involves creating safe spaces for individuals to express their pain, process their
experiences, and rebuild their sense of self and community. Healing is often a deeply personal and
transformative process that requires time, patience, and support.

In the context of peacebuilding, healing is closely linked to reconciliation and justice. It involves addressing
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the root causes of violence, promoting healing and reconciliation among victims and perpetrators, and
building a culture of empathy and solidarity. Healing can help individuals and communities overcome the
legacy of trauma and build a more peaceful and inclusive society.

Challenges to healing include stigma, lack of access to mental health services, and the normalization of
violence. Healing is a complex and multidimensional process that requires holistic approaches that take into
account the diverse needs and experiences of individuals and communities.

Reconciliation and Healing in Peace and Transitional Justice

In the context of the Professional Certificate in Peace and Transitional Justice, reconciliation and healing are
central concepts that inform the practice of conflict resolution and post-conflict reconstruction. Participants
in the course will learn about the importance of addressing past grievances, promoting dialogue and
empathy, and supporting the recovery and well-being of individuals and communities affected by conflict.

The course will explore various approaches to reconciliation and healing, including truth and reconciliation
processes, community-based initiatives, and psychosocial support programs. Participants will learn about
the challenges and opportunities of promoting reconciliation and healing in post-conflict societies, as well
as the role of different stakeholders in supporting these processes.

Through case studies, practical exercises, and guest lectures, participants will gain a deep understanding of
the complexities of reconciliation and healing in peacebuilding. They will learn how to design and
implement effective strategies for promoting reconciliation and healing, and how to navigate the challenges
and dilemmas that arise in these processes.

Overall, the Professional Certificate in Peace and Transitional Justice will provide participants with the
knowledge, skills, and tools to promote reconciliation and healing in conflict-affected contexts. By
understanding the importance of these processes and their interconnections with other aspects of
peacebuilding, participants will be better equipped to contribute to building sustainable peace and justice
in their own communities and beyond.
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