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Professional Certificate in Trauma-Informed Coaching and Mentoring

Addressing Secondary Trauma and Burnout

Addressing Secondary Trauma and Burnout

Addressing Secondary Trauma and Burnout is a crucial aspect of the Professional Certificate in Trauma-
Informed Coaching and Mentoring. It involves recognizing the impact that working with individuals who
have experienced trauma can have on the well-being of coaches and mentors. This glossary will provide an
in-depth explanation of the terms related to addressing secondary trauma and burnout to help
professionals in the field understand and manage these challenges effectively.

1. Secondary Trauma

Secondary Trauma, also known as vicarious trauma or compassion fatigue, refers to the emotional duress
experienced by individuals who witness the trauma of others. It can occur when coaches and mentors work
closely with individuals who have experienced trauma, leading to symptoms similar to those of the primary
trauma survivors. Symptoms of secondary trauma may include feelings of helplessness, irritability, intrusive
thoughts, and emotional exhaustion.

2. Burnout

Burnout is a state of emotional, physical, and mental exhaustion caused by excessive and prolonged stress.
It can result from exposure to high levels of secondary trauma, leading to feelings of detachment, cynicism,
and reduced effectiveness in the workplace. Burnout can impact a coach or mentor's ability to provide
support to individuals who have experienced trauma, affecting the quality of their work and overall well-
being.

3. Self-Care

Self-care involves taking deliberate actions to maintain and improve one's physical, mental, and emotional
well-being. It is essential for coaches and mentors working with trauma survivors to prioritize self-care to
prevent burnout and secondary trauma. Self-care practices may include exercise, mindfulness, setting
boundaries, seeking support from colleagues, and engaging in activities that bring joy and relaxation.

4. Compassion Satisfaction

Compassion Satisfaction refers to the positive feelings and sense of fulfillment that individuals experience
from helping others. It is essential for coaches and mentors to focus on the positive aspects of their work,
such as witnessing growth and resilience in trauma survivors, to counterbalance the negative effects of
secondary trauma and burnout. Cultivating compassion satisfaction can help professionals sustain their
motivation and well-being in their roles.

5. Reflective Practice
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Reflective Practice involves critically examining one's thoughts, feelings, and actions to gain insight into
their impact on oneself and others. Coaches and mentors can benefit from engaging in reflective practice to
process their experiences with trauma survivors, identify triggers of secondary trauma, and develop coping
strategies. Reflective practice can enhance self-awareness, empathy, and resilience, contributing to more
effective and sustainable support for trauma survivors.

6. Boundaries

Boundaries are guidelines that define the limits of acceptable behavior and interaction in professional
relationships. Establishing clear and consistent boundaries is essential for coaches and mentors working
with trauma survivors to protect their well-being and maintain professional boundaries. Setting boundaries
can help prevent emotional exhaustion, maintain objectivity, and promote a healthy balance between work
and personal life.

7. Supervision

Supervision involves receiving guidance, support, and feedback from a more experienced professional to
enhance one's skills, knowledge, and self-awareness. Coaches and mentors working with trauma survivors
can benefit from regular supervision to process challenging cases, discuss ethical dilemmas, and receive
emotional support. Supervision provides a safe space for professionals to reflect on their practice, address
secondary trauma and burnout, and enhance their effectiveness in supporting trauma survivors.

8. Trauma-Informed Care

Trauma-Informed Care is an approach to service delivery that recognizes the prevalence of trauma and its
impact on individuals' lives. Coaches and mentors in trauma-informed practice are sensitive to the needs
and experiences of trauma survivors, prioritize safety and trust, and avoid re-traumatization. By adopting
trauma-informed principles, professionals can create a supportive and empowering environment for trauma
survivors to heal and grow.

9. Mindfulness

Mindfulness is the practice of being fully present and aware of one's thoughts, feelings, and sensations in
the present moment without judgment. Coaches and mentors can benefit from incorporating mindfulness
techniques into their daily routine to reduce stress, enhance self-regulation, and cultivate compassion for
themselves and others. Mindfulness can help professionals build resilience, improve emotional well-being,
and prevent burnout in their work with trauma survivors.

10. Professional Development

Professional Development refers to ongoing learning and skill-building activities that enhance one's
knowledge, competence, and effectiveness in their professional role. Coaches and mentors working with
trauma survivors should invest in continuous professional development to stay informed about best
practices, new research, and emerging trends in trauma-informed care. Professional development
opportunities may include workshops, conferences, online courses, and peer learning networks.
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11. Trauma Triggers

Trauma Triggers are stimuli or situations that evoke distressing memories, emotions, or physical sensations
associated with past traumatic experiences. Coaches and mentors should be aware of their own trauma
triggers and develop strategies to manage them effectively to prevent secondary trauma and burnout.
Understanding trauma triggers can help professionals respond sensitively to trauma survivors' needs, create
a safe environment, and avoid re-traumatization in their interactions.

12. Resilience

Resilience is the ability to adapt and bounce back from adversity, trauma, or significant stress. Coaches and
mentors can cultivate resilience through self-care practices, supportive relationships, reflective practice, and
continuous learning. Building resilience can help professionals navigate the challenges of working with
trauma survivors, cope with secondary trauma and burnout, and sustain their well-being and effectiveness
in their roles.

13. Emotional Regulation

Emotional Regulation refers to the ability to manage and express emotions in a healthy and adaptive way.
Coaches and mentors working with trauma survivors can benefit from developing emotional regulation
skills to navigate challenging situations, maintain professional boundaries, and prevent burnout. Practicing
emotional regulation techniques, such as deep breathing, mindfulness, and self-soothing, can help
professionals stay grounded, present, and responsive in their interactions with trauma survivors.

14. Empowerment

Empowerment is the process of enabling individuals to gain control over their lives, make informed choices,
and advocate for their needs and rights. Coaches and mentors in trauma-informed practice empower
trauma survivors by fostering autonomy, building self-efficacy, and supporting their strengths and
resources. Empowerment-oriented approaches can help trauma survivors regain a sense of agency,
resilience, and hope in their recovery journey.

15. Cultural Competence

Cultural Competence is the ability to interact effectively with individuals from diverse cultural backgrounds,
respecting their beliefs, values, and practices. Coaches and mentors working with trauma survivors should
strive to develop cultural competence to provide culturally sensitive and responsive support. Culturally
competent practice involves recognizing and addressing the impact of culture, race, ethnicity, and identity
on trauma experiences and healing processes.

16. Trauma Recovery

Trauma Recovery is the process of healing and rebuilding one's life after experiencing trauma. Coaches and
mentors play a vital role in supporting trauma survivors on their recovery journey by providing validation,
safety, and empowerment. Trauma recovery involves addressing the psychological, emotional, and physical
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impacts of trauma, developing coping skills, and fostering resilience and post-traumatic growth.
17. Post-Traumatic Growth

Post-Traumatic Growth refers to positive psychological changes that individuals experience as a result of
struggling with and overcoming trauma. Coaches and mentors can support trauma survivors in recognizing
and cultivating post-traumatic growth by focusing on their strengths, resilience, and newfound perspectives.
Post-traumatic growth may involve increased personal strength, enhanced relationships, greater
appreciation for life, and a sense of renewed purpose and meaning.

18. Trauma Narrative

Trauma Narrative is a structured account of a trauma survivor's experiences, thoughts, and emotions related
to the traumatic event. Coaches and mentors may help trauma survivors construct their trauma narrative as
part of the healing process, promoting reflection, meaning-making, and integration of the traumatic
experience. The trauma narrative can facilitate understanding, processing, and transforming the impact of
trauma on one's identity and well-being.

19. Trauma-Sensitive Language

Trauma-Sensitive Language involves using words and communication that are respectful, empowering, and
non-triggering for trauma survivors. Coaches and mentors should be mindful of their language and
communication style to create a safe and supportive environment for trauma survivors. Trauma-sensitive
language avoids blaming, shaming, or invalidating survivors' experiences and feelings, promoting trust,
validation, and healing in the coaching or mentoring relationship.

20. Trauma Responses

Trauma Responses are automatic reactions and coping strategies that individuals may develop in response
to trauma. Coaches and mentors should be familiar with common trauma responses, such as hypervigilance,
avoidance, numbing, and hyperarousal, to understand and support trauma survivors effectively. Recognizing
trauma responses can help professionals respond empathetically, validate survivors' experiences, and
facilitate healing and recovery in a trauma-informed manner.

21. Trauma Anniversary

Trauma Anniversary is the date or time period associated with a traumatic event that holds emotional
significance for trauma survivors. Coaches and mentors should be aware of trauma anniversaries and their
potential impact on trauma survivors' well-being, emotions, and behaviors. Supporting trauma survivors
around trauma anniversaries may involve providing additional validation, empathy, and coping strategies to
help them navigate heightened distress and triggers during this time.

22. Trauma Bonds

Trauma Bonds are intense and complex emotional connections that form between trauma survivors and
their caregivers, mentors, or support systems. Coaches and mentors working with trauma survivors should

Read online: https://certificates.Isba.org.uk/glossaries/3106357/ London School of Business and Administration - 20 Jun 2026
addressing-secondary-trauma-and-burnout



LSBA GLOSSARY

LONDON SCHOOL OF BUSINESS
AND ADMINISTRATION

be mindful of the dynamics of trauma bonds to avoid potential re-traumatization, dependency, or boundary
violations. Building healthy and empowering relationships with trauma survivors involves fostering trust,
autonomy, and mutual respect while supporting their healing and growth.

23. Trauma Triggers

Trauma Triggers are stimuli or situations that evoke distressing memories, emotions, or physical sensations
associated with past traumatic experiences. Coaches and mentors should be aware of their own trauma
triggers and develop strategies to manage them effectively to prevent secondary trauma and burnout.
Understanding trauma triggers can help professionals respond sensitively to trauma survivors' needs, create
a safe environment, and avoid re-traumatization in their interactions.

24. Trauma-Sensitive Coaching

Trauma-Sensitive Coaching is an approach that integrates trauma-informed principles and practices into the
coaching process to support trauma survivors effectively. Coaches in trauma-sensitive coaching focus on
safety, trust, validation, and empowerment to create a supportive and healing environment for trauma
survivors. Trauma-sensitive coaching involves adapting coaching techniques, communication strategies, and
interventions to meet the unique needs and challenges of trauma survivors.

25. Trauma-Informed Mentoring

Trauma-Informed Mentoring is a relational approach that recognizes the impact of trauma on individuals'
lives and relationships. Mentors in trauma-informed practice prioritize safety, empowerment, and
collaboration to support trauma survivors in their personal and professional growth. Trauma-informed
mentoring involves building trust, validating experiences, fostering resilience, and promoting self-care
among mentors and mentees to create a nurturing and empowering mentoring relationship.

26. Trauma Recovery Plan

Trauma Recovery Plan is a personalized and structured roadmap that outlines the goals, strategies, and
resources for a trauma survivor's healing journey. Coaches and mentors may collaborate with trauma
survivors to develop a trauma recovery plan that addresses their unique needs, strengths, and challenges.
The trauma recovery plan may include self-care practices, coping strategies, support systems, and
milestones to track progress and achievement in the recovery process.

27. Trauma Toolbox

Trauma Toolbox is a collection of tools, techniques, and resources that trauma survivors can use to manage
distress, regulate emotions, and promote healing. Coaches and mentors may help trauma survivors create a
trauma toolbox tailored to their individual needs and preferences. The trauma toolbox may include
relaxation exercises, grounding techniques, coping skills, self-soothing strategies, mindfulness practices, and
other resources to support trauma survivors in navigating triggers and challenges.

28. Trauma Narratives
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Trauma Narratives are structured accounts or stories that trauma survivors create to make sense of their
traumatic experiences, emotions, and reactions. Coaches and mentors may guide trauma survivors in
constructing their trauma narratives as part of the healing process, promoting reflection, validation, and
empowerment. Trauma narratives can help survivors process and integrate the trauma, reclaim their agency
and voice, and move towards healing, resilience, and post-traumatic growth.

29. Trauma-Informed Supervision

Trauma-Informed Supervision is a supportive and reflective process that integrates trauma-informed
principles into the supervisory relationship. Coaches and mentors working with trauma survivors benefit
from trauma-informed supervision to process challenging cases, explore countertransference, and enhance
self-awareness and resilience. Trauma-informed supervision provides a safe space for professionals to
address secondary trauma, burnout, and ethical dilemmas while promoting their well-being and
professional growth.

30. Trauma Recovery Coaching

Trauma Recovery Coaching is a specialized form of coaching that focuses on supporting trauma survivors in
their healing and recovery journey. Trauma recovery coaches help survivors set goals, overcome obstacles,
and build resilience through a trauma-informed and strengths-based approach. Trauma recovery coaching
may involve exploring trauma narratives, developing coping skills, fostering self-care, and promoting post-
traumatic growth and empowerment in trauma survivors.

31. Trauma-Informed Care Plans

Trauma-Informed Care Plans are individualized strategies and interventions that address trauma survivors'
unique needs, goals, and challenges. Coaches and mentors may collaborate with trauma survivors to
develop trauma-informed care plans that prioritize safety, empowerment, and holistic healing. Trauma-
informed care plans may include trauma-sensitive language, cultural competence, self-care practices,
coping strategies, and resources to support trauma survivors in their recovery and growth.

32. Trauma Recovery Communities

Trauma Recovery Communities are networks, groups, or organizations that provide support, resources, and
connection for trauma survivors on their recovery journey. Coaches and mentors may encourage trauma
survivors to engage with trauma recovery communities to access peer support, validation, and
empowerment. Trauma recovery communities offer opportunities for sharing experiences, learning coping
skills, building resilience, and fostering a sense of belonging and solidarity among trauma survivors.

33. Trauma-Informed Leadership

Trauma-Informed Leadership is a leadership approach that integrates trauma-informed principles and
practices into organizational culture, policies, and decision-making. Coaches and mentors in trauma-
informed leadership prioritize safety, empowerment, and well-being for staff, clients, and stakeholders.
Trauma-informed leadership involves creating a supportive and healing environment, fostering staff
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resilience, promoting self-care, and addressing systemic barriers to trauma recovery and empowerment
within the organization.

34. Trauma-Informed Advocacy

Trauma-Informed Advocacy is the practice of supporting trauma survivors' rights, needs, and well-being
through empowerment, education, and systemic change. Coaches and mentors may engage in trauma-
informed advocacy to raise awareness about trauma, promote trauma-sensitive policies, and amplify the
voices of trauma survivors in decision-making processes. Trauma-informed advocacy involves collaborating
with stakeholders, advocating for trauma-informed practices, and addressing social justice issues that
impact trauma survivors' healing and recovery.

35. Trauma-Informed Evaluation

Trauma-Informed Evaluation is an assessment process that incorporates trauma-informed principles and
practices to measure the impact and effectiveness of trauma-related programs, services, or interventions.
Coaches and mentors may conduct trauma-informed evaluations to assess the outcomes, strengths, and
areas for improvement in their coaching or mentoring practice. Trauma-informed evaluation involves using
trauma-sensitive language, cultural competence, and empowerment-oriented approaches to collect,
analyze, and interpret data ethically and responsibly.

36. Trauma-Informed Research

Trauma-Informed Research is a methodological approach that integrates trauma-informed principles and
practices into the design, implementation, and dissemination of research studies on trauma-related topics.
Coaches and mentors may engage in trauma-informed research to contribute to the evidence base, inform
best practices, and advocate for trauma survivors' needs. Trauma-informed research involves prioritizing
ethical considerations, survivor voices, cultural competence, and empowerment in research design, data
collection, and knowledge dissemination.

37. Trauma Recovery Coaching Models

Trauma Recovery Coaching Models are structured frameworks or approaches that guide trauma recovery
coaches in supporting trauma survivors effectively. Coaches and mentors may use trauma recovery
coaching models to customize their coaching practice, set goals, and track progress in trauma survivors'
healing journeys. Trauma recovery coaching models may incorporate trauma-informed principles, strengths-
based approaches, cognitive-behavioral techniques, and empowerment strategies to promote resilience,
self-care, and post-traumatic growth in trauma survivors.

38. Trauma-Informed Parenting

Trauma-Informed Parenting is an approach that recognizes and responds to the impact of trauma on
children's development, behavior, and relationships. Coaches and mentors working with parents may
promote trauma-informed parenting practices to create safe, nurturing, and empowering environments for
children who have experienced trauma. Trauma-informed parenting involves building trust, providing
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structure, promoting self-regulation, and fostering resilience in children to support their healing and well-
being.

39. Trauma-Informed Schools

Trauma-Informed Schools are educational settings that prioritize safety, connection, and support for
students who have experienced trauma. Coaches and mentors in trauma-informed schools collaborate with
educators, administrators, and families to create trauma-sensitive environments that promote learning, well-
being, and healing for students. Trauma-informed schools integrate trauma-informed practices, social-
emotional learning, and restorative approaches to address the impact of trauma on student behavior,
academic performance, and mental health.

40. Trauma-Informed Communities

Trauma-Informed Communities are networks, organizations, or initiatives that promote awareness,
collaboration, and support for trauma survivors at the community level. Coaches and mentors may engage
with trauma-informed communities to advocate for trauma-sensitive policies, resources, and services that
address the needs of trauma survivors. Trauma-informed communities foster resilience, empowerment, and
healing by creating safe spaces, reducing stigma, and promoting social connections and solidarity among
trauma survivors and allies.

In conclusion, addressing secondary trauma and burnout is essential for coaches and mentors working with
trauma survivors to sustain their well-being, effectiveness, and resilience in their roles. By prioritizing self-
care, reflective practice, supervision, and trauma-informed principles, professionals can create a supportive
and empowering environment for trauma survivors to heal and grow. Through continuous learning, cultural
competence, and trauma-informed leadership, coaches and mentors can enhance their capacity to address
secondary trauma and burnout while promoting trauma recovery and empowerment for individuals and
communities.
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