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1. Accessibility

Accessibility refers to the design of products, devices, services, or environments that can be used by people
with disabilities. This includes physical accessibility to buildings and facilities as well as digital accessibility to
websites and online content.

2. Accommodation

Accommodation involves making adjustments or modifications to ensure equal access and opportunities for
individuals with disabilities. This can include providing assistive technologies, flexible work arrangements, or
accessible formats for information.

3. Affirmative Action

Affirmative action refers to policies and initiatives that aim to increase the representation of
underrepresented groups in education, employment, or other areas. These actions are intended to address
historical discrimination and promote diversity.

4. Allyship

Allyship refers to the practice of supporting and advocating for marginalized or underrepresented groups.
Allies use their privilege to amplify the voices of others and work towards creating a more inclusive and
equitable society.

5. Bias

Bias refers to prejudice or stereotypes that influence our attitudes and behaviors towards others. These
biases can be conscious or unconscious and can impact how we interact with individuals from different
backgrounds.

6. Cultural Competence

Cultural competence is the ability to effectively interact with people from diverse cultural backgrounds. It
involves understanding and respecting cultural differences, adapting communication styles, and being
aware of one's own biases.

7. Discrimination

Discrimination occurs when individuals or groups are treated unfairly or unequally based on characteristics
such as race, gender, disability, or sexual orientation. Discrimination can take many forms, including
harassment, exclusion, or unequal opportunities.

8. Diversity
Diversity refers to the variety of differences among individuals, including but not limited to race, ethnicity,
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gender, age, religion, sexual orientation, and disability. Embracing diversity means valuing and appreciating
these differences.

9. Equity

Equity involves ensuring fairness and justice in systems and processes to address historical inequalities and
provide equal opportunities for all individuals. Equity recognizes that different groups may require different
levels of support to achieve equality.

10. Inclusion

Inclusion is the practice of creating environments where all individuals feel valued, respected, and included.
Inclusive spaces promote diversity and equity by welcoming the contributions and perspectives of people
from all backgrounds.

11. Intersectionality

Intersectionality is the concept that individuals may face multiple forms of discrimination or oppression
based on their intersecting identities. For example, a woman of color may experience discrimination based
on both race and gender.

12. Microaggression

Microaggressions are subtle, often unintentional comments or behaviors that communicate negative
stereotypes or assumptions about marginalized groups. These small acts of discrimination can have a
significant impact on individuals' well-being.

13. Privilege

Privilege refers to the unearned advantages or benefits that individuals may receive based on their social
identities (e.g., race, gender, class). Recognizing one's privilege is essential for understanding systemic
inequalities and working towards equity.

14. Social Justice

Social justice is the pursuit of equal rights, opportunities, and treatment for all individuals, especially those
who have been historically marginalized or oppressed. Social justice aims to address systemic inequalities
and promote a more inclusive society.

15. Stereotype

A stereotype is a generalized belief or assumption about a particular group of people. Stereotypes are often
oversimplified and can lead to prejudice, discrimination, and misconceptions about individuals based on
their identities.

16. Unconscious Bias

Unconscious bias refers to the automatic, implicit attitudes or stereotypes that influence our perceptions
and decisions without our awareness. Understanding and addressing unconscious bias is essential for
promoting diversity and inclusion.

17. Universal Design
Universal design is the concept of creating products, environments, and systems that are accessible and
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usable by people of all abilities, ages, and backgrounds. Universal design aims to eliminate barriers and
promote inclusivity for everyone.

18. Workplace Diversity

Workplace diversity refers to the variety of differences among employees in an organization, including but
not limited to race, gender, age, sexual orientation, and disability. Embracing workplace diversity can lead to
increased innovation, creativity, and productivity.
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