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Professional Certificate in Legal Practice Management

Human Resources Management in Legal Practice

Absence Management refers to the process of managing employee absence from work, including tracking,
monitoring, and reducing unauthorized absences. Related terms include attendance management, leave
management, and employee welfare. Absence management is critical in legal practice as it affects
productivity, employee morale, and overall firm performance. Effective absence management involves
implementing policies and procedures to manage various types of absences, such as sick leave, annual
leave, and family leave.

Accessibility refers to the degree to which a workplace or work environment is accessible to all employees,
including those with disabilities. Related terms include disability management, inclusive workplace, and
reasonable accommodations. Accessibility is essential in legal practice as it ensures that all employees can
perform their jobs effectively and safely. This includes providing physical accessibility, such as wheelchair
ramps and accessible restrooms, as well as technological accessibility, such as screen reader software.

Accommodation refers to the process of providing reasonable adjustments to the workplace or job duties
to enable employees with disabilities to perform their jobs. Related terms include accessibility, disability
management, and inclusion. Accommodation is critical in legal practice as it ensures that employees with
disabilities can contribute to the firm's success. This includes providing accommodations such as modified
workstations, flexible work arrangements, and assistive technology.

Affirmative Action refers to the process of actively seeking to increase diversity and inclusion in the
workplace by recruiting and hiring underrepresented groups. Related terms include diversity management,
equal employment opportunity, and compliance. Affirmative action is essential in legal practice as it
promotes a fair and inclusive work environment. This includes implementing recruitment strategies that
target underrepresented groups, such as job fairs and outreach programs.

Annual Leave refers to the paid time off provided to employees for vacation or personal purposes. Related
terms include paid time off, vacation leave, and holiday leave. Annual leave is critical in legal practice as it
affects employee morale, productivity, and overall well-being. Effective management of annual leave
involves implementing policies and procedures to manage leave requests, ensure adequate coverage, and
prevent burnout.

Appraisal refers to the process of evaluating an employee's performance and providing feedback to
improve future performance. Related terms include performance management, performance review, and
development planning. Appraisal is essential in legal practice as it ensures that employees are meeting
expectations and contributing to the firm's success. This includes providing regular feedback, setting
performance goals, and developing training and development plans.

Attendance Management refers to the process of managing employee attendance and absence from work.
Related terms include absence management, leave management, and employee welfare. Attendance
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management is critical in legal practice as it affects productivity, employee morale, and overall firm
performance. Effective attendance management involves implementing policies and procedures to manage
various types of absences, such as sick leave, annual leave, and family leave.

Background Check refers to the process of verifying an employee's or job applicant's credentials and
history. Related terms include screening, vetting, and reference checks. Background checks are essential in
legal practice as they ensure that employees are trustworthy and reliable. This includes verifying education
and employment history, conducting credit checks, and reviewing criminal records.

Benefits refer to the perks or privileges provided to employees in addition to their salary. Related terms
include compensation, rewards, and incentives. Benefits are critical in legal practice as they affect employee
morale, productivity, and overall job satisfaction. Examples of benefits include health insurance, retirement
plans, and paid time off.

Career Development refers to the process of enhancing an employee's skills and knowledge to advance
their career. Related terms include training, development, and mentoring. Career development is essential in
legal practice as it ensures that employees have the skills and knowledge needed to perform their jobs
effectively. This includes providing training and development programs, mentoring, and coaching.

Collective Bargaining refers to the process of negotiating with a group of employees or a union to establish
terms and conditions of employment. Related terms include labor relations, union management, and
contract negotiations. Collective bargaining is critical in legal practice as it affects employee relations,
productivity, and overall firm performance. Effective collective bargaining involves negotiating fair and
reasonable terms and conditions of employment.

Compliance refers to the process of adhering to laws and regulations that govern employment practices.
Related terms include regulatory compliance, legal compliance, and risk management. Compliance is
essential in legal practice as it ensures that the firm is operating within the law and avoiding potential
liabilities. This includes implementing policies and procedures to manage compliance, such as training
programs and audits.

Conflict Resolution refers to the process of resolving disputes or conflicts that arise in the workplace.
Related terms include mediation, arbitration, and negotiation. Conflict resolution is critical in legal practice
as it affects employee relations, productivity, and overall firm performance. Effective conflict resolution
involves implementing policies and procedures to manage conflicts, such as mediation and arbitration.

Contract Management refers to the process of managing contracts and agreements with employees,
vendors, and clients. Related terms include contract negotiation, contract administration, and compliance.
Contract management is essential in legal practice as it ensures that the firm is operating within the terms
and conditions of contracts and avoiding potential liabilities.

Diversity Management refers to the process of promoting diversity and inclusion in the workplace. Related
terms include equal employment opportunity, affirmative action, and cultural competence. Diversity
management is critical in legal practice as it promotes a fair and inclusive work environment. This includes
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implementing diversity and inclusion initiatives, such as training programs and recruitment strategies.

Employee Engagement refers to the process of enhancing employee motivation and commitment to the
organization. Related terms include employee satisfaction, employee retention, and productivity. Employee
engagement is essential in legal practice as it affects employee morale, productivity, and overall job
satisfaction. This includes implementing initiatives to improve employee engagement, such as recognition
programs and feedback mechanisms.

Employee Handbook refers to a document that outlines the policies and procedures of the organization.
Related terms include employee manual, staff handbook, and compliance manual. An employee handbook
is critical in legal practice as it ensures that employees understand the firm's policies and procedures. This
includes outlining expectations, benefits, and responsibilities.

Employee Relations refers to the process of managing relationships between employees and the
organization. Related terms include labor relations, employee communication, and conflict resolution.
Employee relations are essential in legal practice as they affect employee morale, productivity, and overall
job satisfaction. This includes implementing initiatives to improve employee relations, such as employee
recognition programs and feedback mechanisms.

Employment Law refers to the laws and regulations that govern employment practices. Related terms
include labor law, employment compliance, and risk management. Employment law is critical in legal
practice as it ensures that the firm is operating within the law and avoiding potential liabilities. This includes
implementing policies and procedures to manage compliance, such as training programs and audits.

Equal Employment Opportunity refers to the principle of providing equal opportunities to all employees,
regardless of their background or characteristics. Related terms include diversity management, affirmative
action, and compliance. Equal employment opportunity is essential in legal practice as it promotes a fair
and inclusive work environment. This includes implementing initiatives to promote equal employment
opportunity, such as diversity and inclusion training programs.

Exit Interview refers to the process of conducting an interview with an employee who is leaving the
organization. Related terms include exit survey, separation agreement, and feedback mechanism. An exit
interview is critical in legal practice as it provides valuable insights into the reasons for an employee's
departure and areas for improvement. This includes conducting the interview, analyzing the feedback, and
implementing changes to improve employee retention.

Flexible Work Arrangements refer to the arrangements that allow employees to balance their work and
personal life. Related terms include telecommuting, flexible hours, and compressed workweek. Flexible work
arrangements are essential in legal practice as they improve employee morale, productivity, and overall job
satisfaction. This includes implementing flexible work arrangements, such as telecommuting and flexible
hours.

Grievance Procedure refers to the process of resolving complaints or grievances raised by employees.
Related terms include complaint procedure, dispute resolution, and appeals process. A grievance procedure
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is critical in legal practice as it ensures that employee complaints are handled fairly and efficiently. This
includes implementing a grievance procedure, conducting investigations, and providing feedback to
employees.

Harassment Policy refers to a policy that outlines the procedures for preventing and addressing harassment
in the workplace. Related terms include bullying policy, discrimination policy, and compliance policy. A
harassment policy is essential in legal practice as it ensures that employees are protected from harassment
and that the firm is operating within the law. This includes implementing a harassment policy, providing
training, and conducting investigations.

Health and Safety refer to the practices and procedures that ensure the well-being and safety of employees
in the workplace. Related terms include occupational health, safety management, and risk assessment.
Health and safety are critical in legal practice as they ensure that employees are working in a safe and
healthy environment. This includes implementing health and safety policies, conducting risk assessments,
and providing training.

HR Metrics refer to the measurements used to evaluate the effectiveness of human resources practices and
initiatives. Related terms include HR analytics, HR reporting, and performance metrics. HR metrics are
essential in legal practice as they help to evaluate the effectiveness of HR initiatives and make data-driven
decisions. This includes tracking metrics such as employee turnover, time-to-hire, and training participation.

Job Analysis refers to the process of examining and documenting the tasks and responsibilities of a job.
Related terms include job description, job specification, and competency modeling. Job analysis is critical in
legal practice as it ensures that job descriptions are accurate and up-to-date. This includes conducting job
analysis, developing job descriptions, and identifying essential competencies.

Job Description refers to a document that outlines the tasks and responsibilities of a job. Related terms
include job specification, job analysis, and competency profile. A job description is essential in legal practice
as it ensures that employees understand their roles and responsibilities. This includes developing job
descriptions, updating job descriptions, and using job descriptions in recruitment and performance
management.

Labor Relations refer to the process of managing relationships between the organization and unions or
employees. Related terms include collective bargaining, labor law, and compliance. Labor relations are
critical in legal practice as they affect employee relations, productivity, and overall firm performance. This
includes implementing labor relations strategies, negotiating collective agreements, and managing
employee communications.

Leave Management refers to the process of managing leave and absence from work. Related terms include
attendance management, absence management, and employee welfare. Leave management is essential in
legal practice as it affects employee morale, productivity, and overall job satisfaction. This includes
implementing leave policies, managing leave requests, and ensuring adequate coverage.

Management Development refers to the process of enhancing the skills and knowledge of managers to

Read online: https://certificates.Isba.org.uk/glossaries/3119797/ London School of Business and Administration - 18 Jul 2026
human-resources-management-in-legal-practice



LSBA GLOSSARY

LONDON SCHOOL OF BUSINESS
AND ADMINISTRATION

improve their performance. Related terms include leadership development, management training, and
coaching. Management development is critical in legal practice as it ensures that managers have the skills
and knowledge needed to lead and manage teams effectively. This includes providing training and
development programs, mentoring, and coaching.

Mentoring refers to the process of pairing an experienced employee with a less experienced employee to
provide guidance and support. Related terms include coaching, career development, and leadership
development. Mentoring is essential in legal practice as it helps to develop the skills and knowledge of
employees and improve job satisfaction. This includes implementing mentoring programs, matching
mentors and mentees, and evaluating the effectiveness of mentoring programs.

Onboarding refers to the process of integrating new employees into the organization. Related terms include
induction, orientation, and training. Onboarding is critical in legal practice as it ensures that new employees
are equipped with the knowledge and skills needed to perform their jobs effectively. This includes
developing onboarding programs, providing training and support, and evaluating the effectiveness of
onboarding programs.

Occupational Health refers to the practices and procedures that ensure the well-being and safety of
employees in the workplace. Related terms include health and safety, wellness programs, and risk
assessment. Occupational health is essential in legal practice as it ensures that employees are working in a
safe and healthy environment. This includes implementing occupational health policies, conducting risk
assessments, and providing training.

Performance Management refers to the process of planning, monitoring, and evaluating employee
performance. Related terms include performance appraisal, performance review, and development planning.
Performance management is critical in legal practice as it ensures that employees are meeting expectations
and contributing to the firm's success. This includes developing performance management systems, setting
performance goals, and providing feedback and coaching.

Recruitment refers to the process of attracting, selecting, and hiring new employees. Related terms include
talent acquisition, recruitment marketing, and selection process. Recruitment is essential in legal practice as
it ensures that the firm is hiring the best candidates for the job. This includes developing recruitment
strategies, advertising job openings, and conducting interviews and assessments.

Retirement Planning refers to the process of planning and preparing for retirement. Related terms include
pension planning, retirement savings, and benefits planning. Retirement planning is critical in legal practice
as it ensures that employees are prepared for retirement and that the firm is managing the impact of
retirement on the workforce. This includes providing retirement planning resources, offering retirement
savings plans, and managing retirement benefits.

Risk Management refers to the process of identifying, assessing, and mitigating risk in the workplace.
Related terms include compliance, safety management, and insurance management. Risk management is
essential in legal practice as it ensures that the firm is managing risk and minimizing potential liabilities. This
includes conducting risk assessments, implementing risk management strategies, and monitoring and
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reviewing risk management plans.

Salary Administration refers to the process of managing and administering salary and benefits for
employees. Related terms include compensation, benefits administration, and payroll management. Salary
administration is critical in legal practice as it ensures that employees are paid fairly and that the firm is
managing salary and benefits costs effectively. This includes developing salary administration policies,
managing salary and benefits budgets, and ensuring compliance with relevant laws and regulations.

Succession Planning refers to the process of identifying, developing, and preparing employees to fill key
positions in the organization. Related terms include talent management, leadership development, and
career development. Succession planning is essential in legal practice as it ensures that the firm has a
pipeline of talented employees to fill key positions and that the firm is managing the risk of employee
turnover. This includes identifying key positions, developing succession plans, and providing training and
development opportunities.

Talent Management refers to the process of attracting, developing, and retaining talent in the organization.
Related terms include recruitment, development planning, and succession planning. Talent management is
critical in legal practice as it ensures that the firm has the talent needed to achieve its goals and that the
firm is managing the risk of employee turnover. This includes developing talent management strategies,
providing training and development opportunities, and managing employee retention.

Time-to-Hire refers to the time it takes to fill a job opening. Related terms include recruitment, hiring
process, and vacancy rate. Time-to-hire is essential in legal practice as it affects the firm's ability to fill job
openings quickly and efficiently. This includes developing strategies to reduce time-to-hire, such as
streamlining the recruitment process and using technology to improve recruitment efficiency.

Training and Development refer to the process of enhancing the skills and knowledge of employees to
improve their performance. Related terms include learning and development, employee development, and
career development. Training and development are critical in legal practice as they ensure that employees
have the skills and knowledge needed to perform their jobs effectively. This includes providing training and
development programs, mentoring, and coaching.

Turnover Rate refers to the rate at which employees leave the organization. Related terms include employee
retention, employee engagement, and exit interviews. Turnover rate is essential in legal practice as it affects
the firm's ability to retain talent and manage the risk of employee turnover. This includes developing
strategies to reduce turnover, such as improving employee engagement and providing competitive
compensation and benefits.

Union Management refers to the process of managing relationships between the organization and unions
or employees. Related terms include labor relations, collective bargaining, and compliance. Union
management is critical in legal practice as it affects employee relations, productivity, and overall firm
performance. This includes implementing union management strategies, negotiating collective agreements,
and managing employee communications.
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Vacancy Rate refers to the rate at which job openings are filled. Related terms include recruitment, hiring
process, and time-to-hire. Vacancy rate is essential in legal practice as it affects the firm's ability to fill job
openings quickly and efficiently. This includes developing strategies to reduce vacancy rates, such as
streamlining the recruitment process and using technology to improve recruitment efficiency.

Wellness Programs refer to the programs and initiatives that promote employee well-being and health.
Related terms include employee assistance programs, health and safety management, and occupational
health. Wellness programs are critical in legal practice as they ensure that employees are working in a
healthy and safe environment. This includes implementing wellness programs, providing health and safety
training, and promoting employee well-being.

Work-Life Balance refers to the balance between work and personal life. Related terms include flexible work
arrangements, employee well-being, and productivity. Work-life balance is essential in legal practice as it
affects employee morale, productivity, and overall job satisfaction. This includes implementing flexible work
arrangements, providing employee wellness programs, and promoting work-life balance.

Workflow Management refers to the process of managing and optimizing workflows and processes in the
organization. Related terms include business process management, workflow automation, and productivity
improvement. Workflow management is critical in legal practice as it ensures that the firm is operating
efficiently and effectively. This includes analyzing workflows, implementing workflow management systems,
and providing training and support.
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