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Diplomacy and Protocol

Diplomacy
Diplomacy is the art and practice of conducting negotiations between representatives of states or other
entities to achieve agreements or resolve disputes. It involves the skillful management of international
relations through dialogue, negotiation, and compromise. Diplomacy plays a crucial role in promoting
peace, stability, and cooperation among nations.

Protocol
Protocol refers to the formal rules and procedures that govern diplomatic relations and interactions
between states. It includes established customs, practices, and etiquette that guide the behavior of
diplomats and officials in international settings. Adhering to protocol is essential for maintaining diplomatic
decorum and avoiding misunderstandings or conflicts.

Accreditation
Accreditation is the process by which a government formally recognizes a foreign diplomat as an official
representative of their country. It involves issuing a diplomatic credential, also known as a Letter of
Credence, which grants the diplomat the right to act on behalf of their government in the host country.

Ambassador
An ambassador is the highest-ranking diplomatic representative appointed by a government to represent
its interests in a foreign country. Ambassadors serve as the official liaison between their home country and
the host country, promoting bilateral relations and advancing mutual interests.

Consul
A consul is a diplomatic official appointed by a government to protect the interests of its citizens in a
foreign country. Consuls provide consular services such as issuing visas, assisting with legal matters, and
supporting citizens in distress. Consulates are the offices where consular activities take place.

Embassy
An embassy is the official residence and office of an ambassador in a foreign country. Embassies serve as
the primary diplomatic representation of a government abroad and are responsible for conducting official
business, promoting bilateral relations, and facilitating communication between countries.

Foreign Service
The foreign service is a government agency or department responsible for conducting a country's
diplomatic relations with other nations. Foreign service officers, also known as diplomats, represent their
country's interests abroad and work to promote international cooperation, trade, and peace.

Head of Mission
The head of mission is the senior diplomatic official in charge of an embassy or consulate. This position is
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typically held by an ambassador or consul general and carries the responsibility of overseeing all diplomatic
activities, managing staff, and representing the home country in the host country.

Official Visit
An official visit is a formal trip by a foreign dignitary or government official to another country for
diplomatic purposes. Official visits are arranged to strengthen bilateral relations, discuss important issues,
and promote cooperation between nations. They often include meetings with high-ranking officials and
ceremonial events.

Summit
A summit is a high-level meeting between the leaders of two or more countries to discuss important issues,
make decisions, and strengthen relations. Summits can address political, economic, security, or
environmental concerns and are often used to resolve conflicts, negotiate agreements, or coordinate joint
actions.

Treaty
A treaty is a formal agreement between two or more countries that establishes legal obligations and rights
for the signatories. Treaties are negotiated and signed by governments to regulate specific aspects of their
relations, such as trade, defense, human rights, or the environment. They are binding under international
law.

Consensus
Consensus is a decision-making process in which all parties involved agree on a course of action or a
particular outcome. Consensus is often sought in diplomatic negotiations to ensure that all stakeholders are
satisfied with the terms of an agreement and committed to its implementation. It requires compromise and
cooperation.

Cultural Sensitivity
Cultural sensitivity refers to the awareness, respect, and understanding of different cultural norms, values,
and practices. In diplomacy, cultural sensitivity is essential for effective communication, building trust, and
avoiding misunderstandings with individuals from diverse backgrounds. It involves adapting to cultural
differences and showing empathy towards others.

Etiquette
Etiquette is the code of behavior and manners that govern social interactions and communication. In
diplomacy, etiquette plays a crucial role in establishing respectful and professional relationships between
diplomats, officials, and dignitaries. Observing diplomatic etiquette helps to convey respect, courtesy, and
goodwill in international settings.

Negotiation
Negotiation is the process of reaching an agreement through discussion, compromise, and mutual
concessions. In diplomacy, negotiation is a key tool for resolving conflicts, advancing interests, and reaching
mutually beneficial outcomes. Successful negotiation requires effective communication, problem-solving
skills, and a willingness to find common ground.
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Soft Power
Soft power is the ability to influence others through attraction, persuasion, and diplomacy rather than
coercion or force. In international relations, soft power is a valuable tool for building relationships, shaping
perceptions, and promoting a country's values and culture. Soft power can enhance a nation's reputation
and credibility on the world stage.

Hard Power
Hard power refers to the use of military force, economic sanctions, or other coercive measures to achieve
political objectives. In contrast to soft power, hard power relies on strength, intimidation, and deterrence to
influence the behavior of other states. Hard power is often used in situations where diplomacy and
negotiation have failed.

Public Diplomacy
Public diplomacy is the practice of engaging with foreign publics to promote a country's interests, values,
and culture. Public diplomacy seeks to build relationships, foster understanding, and shape perceptions
through cultural exchanges, educational programs, media outreach, and other public engagement activities.
It complements traditional diplomatic efforts.

Track II Diplomacy
Track II diplomacy refers to unofficial, non-governmental efforts to facilitate dialogue, build trust, and
promote conflict resolution between conflicting parties. Track II initiatives involve civil society organizations,
academics, and private individuals who work independently of official government channels to address
sensitive issues and explore solutions.

Protocol Officer
A protocol officer is a diplomatic official responsible for managing and implementing protocol procedures
and etiquette in diplomatic settings. Protocol officers coordinate official events, ceremonies, and visits,
ensuring that diplomatic norms and customs are followed. They also provide guidance on diplomatic
etiquette and cultural sensitivities.

Gift Giving
Gift giving is a common practice in diplomacy to express goodwill, strengthen relationships, and show
appreciation between countries. Gifts exchanged between diplomats or officials should be culturally
appropriate, thoughtful, and of symbolic value. However, gift giving in diplomacy is subject to strict
regulations to prevent bribery or influence peddling.

Immunity
Immunity is a legal protection granted to diplomats and their families to shield them from prosecution or
legal action in the host country. Diplomatic immunity ensures that diplomats can perform their duties
without fear of harassment or interference by the host government. It is based on the principle of sovereign
equality among states.

Vienna Convention
The Vienna Convention on Diplomatic Relations is an international treaty that sets out the rights and
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obligations of diplomats and embassies in host countries. The convention, adopted in 1961, establishes the
framework for diplomatic immunity, privileges, and protocol rules. It is the cornerstone of modern
diplomatic practice.

Consular Services
Consular services are assistance and support provided by consulates to citizens of their home country while
abroad. Consular services include issuing passports, visas, and birth certificates, providing legal advice,
assisting with emergencies or crises, and facilitating communication with local authorities. Consulates help
protect the rights and welfare of citizens overseas.

Visa
A visa is an official document issued by a country's government that allows a foreign national to enter, stay,
or travel within its territory for a specific purpose and duration. Visas are required for most international
travelers and are granted based on the traveler's nationality, purpose of visit, and compliance with
immigration regulations.

Trade Negotiations
Trade negotiations are discussions and agreements between countries to liberalize, regulate, or resolve
trade relations. Trade negotiations aim to establish fair rules, eliminate barriers, and promote economic
cooperation between trading partners. They cover issues such as tariffs, quotas, intellectual property rights,
and market access.

Conflict Resolution
Conflict resolution is the process of addressing and resolving disputes or conflicts between parties through
negotiation, mediation, or other peaceful means. In diplomacy, conflict resolution is essential for preventing
escalation, promoting stability, and fostering cooperation among nations. It requires understanding,
communication, and compromise.

International Law
International law is a set of rules, principles, and treaties that govern relations between states, international
organizations, and individuals. International law regulates issues such as diplomacy, human rights, trade,
war, and the environment. It provides a framework for peaceful coexistence, cooperation, and respect for
sovereignty.

Human Rights
Human rights are fundamental rights and freedoms that every person is entitled to, regardless of
nationality, ethnicity, or status. Human rights include civil, political, economic, social, and cultural rights,
such as the right to life, liberty, equality, and non-discrimination. Diplomacy plays a crucial role in
promoting and protecting human rights globally.

Climate Diplomacy
Climate diplomacy refers to international efforts to address climate change, promote sustainable
development, and protect the environment through diplomatic channels. Climate diplomacy involves
negotiating global agreements, coordinating actions, and building consensus on climate-related issues. It
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aims to mitigate the impact of climate change and advance environmental goals.

Security Council
The Security Council is one of the principal organs of the United Nations responsible for maintaining
international peace and security. The Security Council has the authority to impose sanctions, deploy
peacekeeping missions, and authorize military action to address threats to peace. It consists of five
permanent members with veto power and ten non-permanent members.

Nonproliferation
Nonproliferation is the prevention of the spread of nuclear, chemical, biological, or conventional weapons
to non-state actors or countries. Nonproliferation efforts aim to reduce the risk of weapons of mass
destruction falling into the wrong hands and destabilizing global security. Diplomacy plays a key role in
negotiating nonproliferation treaties and agreements.

Economic Diplomacy
Economic diplomacy is the use of diplomatic tools and strategies to promote a country's economic
interests, trade relations, and investment opportunities. Economic diplomacy involves negotiating trade
agreements, attracting foreign investment, and facilitating business partnerships to enhance economic
growth and competitiveness. It plays a vital role in supporting national prosperity.

Soft Law
Soft law refers to non-binding instruments, guidelines, or principles that influence state behavior and shape
international norms. Soft law differs from binding treaties or conventions but can have significant impact on
diplomatic practices, cooperation, and governance. Soft law is often used to address emerging issues or
promote consensus on complex problems.

Good Offices
Good offices are diplomatic services offered by a neutral third party to help parties in conflict resolve
disputes or reach agreements. Good offices can involve mediation, facilitation, or informal consultations to
bridge differences, build trust, and promote dialogue. Good offices are often used in situations where
traditional diplomacy has stalled.

Track I Diplomacy
Track I diplomacy refers to official, government-led negotiations and interactions between states to address
political issues, security concerns, or international relations. Track I diplomacy involves high-level officials,
diplomats, and representatives who have the authority to make decisions and commitments on behalf of
their governments. It is the formal channel of diplomacy.

Multilateral Diplomacy
Multilateral diplomacy refers to diplomatic efforts involving multiple countries or international organizations
to address common challenges, promote cooperation, and achieve shared goals. Multilateral diplomacy is
essential for addressing complex global issues such as climate change, peacekeeping, or human rights. It
requires coordination, consensus-building, and collective action.

Read online: https://certificates.lsba.org.uk/glossaries/3132305/
diplomacy-and-protocol

London School of Business and Administration · 20 Jun 2026



G LO S S A RY

Public International Law
Public international law is a body of legal rules and principles that govern relations between states,
international organizations, and other subjects of international law. Public international law regulates issues
such as diplomacy, treaties, state sovereignty, human rights, and the use of force. It provides a framework
for peaceful coexistence and cooperation among nations.

Universal Declaration of Human Rights
The Universal Declaration of Human Rights is a landmark document adopted by the United Nations General
Assembly in 1948. The declaration sets out fundamental human rights and freedoms that all individuals are
entitled to, regardless of nationality, race, or religion. It serves as a guiding framework for promoting and
protecting human rights globally.

Geneva Conventions
The Geneva Conventions are a set of international treaties that establish the rules of humanitarian law for
armed conflicts. The conventions, adopted in 1949, protect civilians, prisoners of war, and the wounded
during times of war. They set standards for the humane treatment of individuals in conflict zones and are
widely recognized in international law.

UN Charter
The United Nations Charter is the founding document of the United Nations, adopted in 1945. The charter
sets out the purposes, principles, and structure of the UN, including the maintenance of international peace
and security, the promotion of human rights, and the cooperation of member states. It serves as the
constitution of the UN.

International Court of Justice
The International Court of Justice is the principal judicial organ of the United Nations, established to settle
legal disputes between states and provide advisory opinions on legal questions. The court, based in The
Hague, Netherlands, hears cases related to international law, treaties, and state responsibility. Its decisions
are binding on parties involved.

Endnote
This glossary provides a comprehensive overview of key terms and concepts related to diplomacy and
protocol in the context of international business negotiations. Understanding these terms is essential for
navigating the complex world of diplomacy, building effective relationships, and achieving successful
outcomes in global affairs. By mastering the language of diplomacy, negotiators can enhance their
communication skills, advance their interests, and contribute to a more peaceful and prosperous world.
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