
G LO S S A RY

Advanced Certificate in Global Service Design

Designing for Sustainable Services

Designing for Sustainable Services

Designing for Sustainable Services refers to the practice of creating services that meet the needs of the
present without compromising the ability of future generations to meet their own needs. It involves
considering the environmental, social, and economic impacts of a service throughout its entire lifecycle,
from design to disposal.

Designing for Sustainable Services is essential in today's world as it addresses the growing concerns around
climate change, resource depletion, and social inequalities. By incorporating sustainability principles into
service design, organizations can minimize their environmental footprint, improve social equity, and create
long-term value for both the business and society.

Key Concepts:

1. Triple Bottom Line: The Triple Bottom Line is a framework that considers the social, environmental, and
economic impacts of an organization's activities. When designing for sustainable services, it is essential to
balance these three dimensions to achieve long-term success.

2. Circular Economy: The Circular Economy is an economic system aimed at eliminating waste and
promoting the continual use of resources. Designing for sustainable services often involves adopting
circular economy principles, such as designing for durability, reuse, and recycling.

3. Life Cycle Assessment (LCA): Life Cycle Assessment is a technique used to evaluate the environmental
impacts of a product or service throughout its entire lifecycle. LCA helps designers identify areas where
improvements can be made to minimize environmental harm.

4. Service Blueprint: A Service Blueprint is a visual representation of the service delivery process that
includes all the touchpoints, interactions, and backstage operations. When designing for sustainable
services, service blueprints can help identify opportunities for reducing waste, energy consumption, and
environmental impact.

5. Human-Centered Design: Human-Centered Design is an approach that focuses on understanding the
needs and behaviors of users to create solutions that are intuitive, user-friendly, and sustainable. When
designing for sustainable services, it is crucial to involve users in the design process to ensure that the
service meets their needs and preferences.

Challenges:

1. Complexity: Designing for sustainable services can be complex as it requires considering multiple
interrelated factors, such as environmental impact, social equity, and economic viability. Designers need to
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balance these competing priorities to create services that are truly sustainable.

2. Behavior Change: Encouraging behavior change is often a key challenge when designing for sustainable
services. People may be resistant to change or unaware of the environmental consequences of their actions.
Designers need to find ways to motivate and empower users to adopt more sustainable behaviors.

3. Cost: Implementing sustainable practices in service design may involve additional costs, such as investing
in renewable materials or energy-efficient technologies. Organizations need to weigh the upfront costs
against the long-term benefits of sustainability to make informed decisions.

4. Regulatory Compliance: Designing for sustainable services also requires compliance with environmental
regulations and standards. Designers need to stay informed about the latest regulations and ensure that
their services meet or exceed the required sustainability criteria.

5. Measuring Impact: Measuring the impact of sustainable services can be challenging due to the
complexity of the systems involved. Designers need to develop clear metrics and evaluation methods to
assess the environmental, social, and economic benefits of their designs accurately.

In conclusion, designing for sustainable services is a critical practice that can help organizations reduce their
environmental footprint, enhance social well-being, and create long-term value. By incorporating
sustainability principles into service design, designers can contribute to a more sustainable and equitable
future for all.
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