
G LO S S A RY

Professional Certificate in Augmentative and Alternative Communication (AAC) Assessment for Special Needs Learners

Communication Needs Assessment

Communication Needs Assessment

A Communication Needs Assessment is a comprehensive process used to identify an individual's specific
communication challenges, strengths, preferences, and goals in order to determine the most appropriate
augmentative and alternative communication (AAC) strategies and tools to support effective
communication. The assessment is typically conducted by a multidisciplinary team, including speech-
language pathologists, occupational therapists, special educators, and other professionals with expertise in
AAC.

The main goal of a Communication Needs Assessment is to develop a personalized communication system
that meets the unique needs of the individual with complex communication needs. This assessment process
involves gathering information through various methods such as interviews, observations, standardized
assessments, and informal assessments. The information collected helps to determine the individual's
current communication abilities, the barriers they face in communicating effectively, and the best ways to
support their communication development.

During a Communication Needs Assessment, professionals consider various factors such as the individual's
motor skills, sensory abilities, cognitive abilities, language skills, literacy skills, social skills, and
environmental factors that may impact their communication. The assessment also takes into account the
individual's cultural background, communication partners, and communication contexts to ensure that the
recommended AAC strategies are culturally and contextually appropriate.

The results of a Communication Needs Assessment are used to develop a personalized AAC intervention
plan that includes specific goals, strategies, tools, and techniques to support the individual's communication
development. The assessment process may also involve trialing different AAC devices or systems to
determine the most effective communication solution for the individual.

Overall, a Communication Needs Assessment is a critical first step in the AAC assessment process, as it
provides valuable information that guides the selection, implementation, and evaluation of AAC
interventions for individuals with complex communication needs. By conducting a thorough assessment of
an individual's communication needs, professionals can ensure that they receive the appropriate support to
enhance their communication skills and participate more fully in their daily lives.

Related Terms:
- Augmentative and Alternative Communication (AAC)
- Multidisciplinary Team
- Communication Goals
- Communication Strategies
- AAC Intervention Plan
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Example:
During a Communication Needs Assessment for a nonverbal child with autism spectrum disorder, the
multidisciplinary team observed the child's communication behaviors in different settings, conducted
interviews with family members and teachers, and administered standardized assessments to evaluate the
child's communication abilities. Based on the assessment results, the team recommended a high-tech AAC
device with visual supports to help the child express their wants and needs more effectively.

Practical Applications:
- Conducting a Communication Needs Assessment for a student with complex communication needs to
determine the most effective AAC strategies and tools to support their participation in the classroom.
- Collaborating with parents, teachers, and other professionals to gather information and insights about an
individual's communication abilities and needs during a Communication Needs Assessment.
- Using assessment data to develop personalized communication goals and intervention plans that address
the specific communication challenges and preferences of individuals with complex communication needs.

Challenges:
- Limited access to AAC assessment tools and resources in some settings may hinder the comprehensive
evaluation of an individual's communication needs.
- Balancing the need for thorough assessment with time constraints and competing priorities in educational
and clinical settings.
- Addressing the diverse communication needs of individuals from culturally and linguistically diverse
backgrounds during a Communication Needs Assessment.
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