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Emergency Response and Disaster Preparedness

Emergency Response and Disaster Preparedness Glossary

Emergency Response: The immediate actions taken by individuals, organizations, or authorities to address
and mitigate the impacts of an emergency or disaster.

Disaster Preparedness: The process of planning, organizing, and training to effectively respond to and
recover from a disaster, ensuring the safety and well-being of individuals and property.

Emergency Management: The comprehensive approach to preparing for, responding to, recovering from,
and mitigating the impacts of emergencies and disasters.

Incident Command System (ICS): A standardized management system used by emergency response
agencies to coordinate and manage on-scene operations during emergencies.

Hazard: A source of potential harm or danger that may cause harm to individuals, property, or the
environment.

Risk Assessment: The process of evaluating potential risks and determining the likelihood and impact of
specific hazards on a given area or population.

Evacuation: The process of moving individuals from a dangerous area to a safe location in response to an
emergency or disaster.

Shelter-in-Place: The strategy of remaining indoors and taking cover to protect oneself from hazards such
as severe weather, chemical spills, or acts of violence.

Emergency Kit: A collection of essential items and supplies that individuals should have on hand to sustain
themselves during emergencies or disasters.

First Aid: The immediate care given to an injured or ill person before professional medical help arrives,
aiming to stabilize the individual's condition and prevent further harm.

Search and Rescue: The coordinated efforts to locate, extract, and provide aid to individuals who are
trapped, injured, or missing during emergencies or disasters.

Mass Casualty Incident (MCI): An event in which the number of casualties exceeds the resources available to
respond effectively, requiring a coordinated multi-agency response.

Damage Assessment: The process of evaluating the extent of damage caused by an emergency or disaster
to determine the resources needed for response and recovery efforts.
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Recovery: The phase following an emergency or disaster in which affected communities rebuild, repair, and
restore their physical, social, and economic infrastructure.

Business Continuity Planning (BCP): The process of developing strategies and procedures to ensure that
essential functions of a business can continue during and after an emergency or disaster.

Critical Infrastructure: The physical and cyber systems that are essential for the functioning of a society,
including transportation, energy, water, and communication systems.

Community Resilience: The ability of a community to prepare for, respond to, and recover from emergencies
and disasters while maintaining social cohesion and economic stability.

Public-Private Partnership: Collaboration between government entities and private sector organizations to
enhance emergency preparedness, response, and recovery efforts.

Emergency Operations Center (EOC): A centralized facility where emergency response and coordination
activities are managed during large-scale emergencies or disasters.

Warning System: The network of technologies and procedures used to alert individuals and communities of
impending hazards and emergencies.

Personal Protective Equipment (PPE): Gear and clothing worn to protect individuals from hazards and
contaminants during emergency response and recovery operations.

Training and Exercises: Activities designed to enhance the knowledge, skills, and readiness of individuals and
organizations to respond effectively to emergencies and disasters.

Resource Management: The process of efficiently allocating and coordinating personnel, equipment, and
supplies during emergency response and recovery operations.

Incident Action Plan (IAP): A written document that outlines the objectives, strategies, and tactics for
managing and resolving an emergency or disaster incident.

Chain of Command: The hierarchical structure of authority within an organization or emergency response
team, defining roles and responsibilities during operations.

Communication Plan: A strategy for disseminating information and coordinating communication among
stakeholders during emergencies and disasters.

Interoperability: The ability of different agencies, organizations, and systems to work together effectively
and share information during emergency response and recovery efforts.

National Incident Management System (NIMS): A framework established by the U.S. government to
standardize emergency management practices and promote interoperability among response agencies.

Incident Response Team (IRT): A group of trained individuals responsible for responding to and managing
emergencies within an organization or community.
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Continuity of Operations (COOP): The process of ensuring that essential functions and services of an
organization can continue during and after a disaster or emergency.

Emergency Broadcast System (EBS): A system used to quickly disseminate critical information and alerts to
the public through various media channels during emergencies.

Emergency Medical Services (EMS): The system of pre-hospital care and transportation provided to
individuals in need of urgent medical attention during emergencies and disasters.

Emergency Response Team (ERT): A group of trained individuals within an organization responsible for
responding to and managing emergencies in the workplace.

Incident Report: A detailed account of an emergency or disaster incident, documenting the timeline, actions
taken, and outcomes for review and analysis.

Debriefing: A structured discussion or meeting held after an emergency response operation to review
performance, identify lessons learned, and improve future response efforts.

Tabletop Exercise: A simulation of an emergency scenario conducted in a group setting to test response
plans, communication protocols, and decision-making processes.

After-Action Report: A formal document that evaluates the effectiveness of an emergency response
operation, identifies strengths and areas for improvement, and makes recommendations for future actions.

Public Information Officer (PIO): A designated individual responsible for managing external communications
and media relations during emergencies and disasters.

Emergency Response Plan (ERP): A comprehensive document that outlines the procedures, roles, and
responsibilities for responding to various types of emergencies within an organization.

Emergency Management Agency (EMA): A government agency at the local, state, or federal level
responsible for coordinating emergency response and preparedness efforts.

Emergency Operations Plan (EOP): A detailed blueprint that outlines how an organization will respond to
emergencies and disasters, including roles, procedures, and resource allocations.

Incident Commander: The individual responsible for overall management and coordination of an emergency
response operation, making critical decisions and ensuring effective communication.

Emergency Response Team Leader: The designated leader of an emergency response team, responsible for
directing team members, coordinating activities, and ensuring safety and effectiveness.

Emergency Response Drill: A practice exercise conducted to test the responsiveness, coordination, and
effectiveness of an organization's emergency response procedures.

Emergency Alert System (EAS): A national public warning system that enables the President to address the
nation during emergencies and allows local authorities to issue alerts to the public.
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Emergency Operations Coordinator: The individual responsible for overseeing the development,
implementation, and maintenance of an organization's emergency response and preparedness programs.

Emergency Response Vehicle (ERV): A specialized vehicle equipped with supplies, equipment, and
communication tools for responding to emergencies and disasters in the field.

Emergency Response Training: Formal instruction and practical exercises designed to enhance the
knowledge, skills, and capabilities of individuals and organizations in responding to emergencies.

Emergency Response Team Member: An individual trained to assist in emergency response operations,
following the direction of team leaders and supporting critical tasks as needed.

Emergency Response Protocol: Established procedures and guidelines that outline the steps to be followed
in responding to specific types of emergencies or incidents within an organization.

Emergency Response Coordinator: The individual responsible for overseeing and coordinating the activities
of an organization's emergency response team, ensuring readiness and effectiveness.

Emergency Response Plan Review: The process of evaluating and updating an organization's emergency
response plan to reflect changes in risks, resources, and best practices.

Emergency Response Equipment: Tools, devices, and supplies used by emergency responders to perform
critical tasks and address hazards during emergency operations.

Emergency Response Team Training: Ongoing instruction and exercises provided to members of an
organization's emergency response team to maintain readiness and proficiency.

Emergency Response Exercise Evaluation: The assessment of an emergency response drill or simulation to
identify strengths, weaknesses, and areas for improvement in preparedness and response capabilities.

Emergency Response Communication: The exchange of information, instructions, and updates among
emergency responders, stakeholders, and the public during emergency operations.

Emergency Response Plan Implementation: The process of putting an organization's emergency response
plan into action, mobilizing resources, and executing procedures to address a specific emergency or
incident.

Emergency Response Plan Development: The creation of a comprehensive document that outlines an
organization's strategies, procedures, and resources for responding to emergencies and disasters.

Emergency Response Plan Activation: The initiation of an organization's emergency response plan in
response to a specific threat, hazard, or incident that requires immediate action.

Emergency Response Plan Update: The revision and modification of an organization's emergency response
plan to reflect changes in risks, resources, regulations, and best practices.

Emergency Response Plan Compliance: The adherence to established procedures, protocols, and guidelines

Read online: https://certificates.Isba.org.uk/glossaries/3133543/ London School of Business and Administration - 20 Jun 2026
emergency-response-and-disaster-preparedness



LSBA GLOSSARY

LONDON SCHOOL OF BUSINESS
AND ADMINISTRATION

outlined in an organization's emergency response plan to ensure effective and safe response operations.

Emergency Response Plan Documentation: The recording and maintenance of essential information,
procedures, and updates related to an organization's emergency response plan for reference and review.

Emergency Response Plan Evaluation: The assessment of an organization's emergency response plan to
ensure that it remains current, effective, and aligned with best practices and regulatory requirements.

Emergency Response Plan Review Committee: A designated group responsible for overseeing the
evaluation, revision, and approval of an organization's emergency response plan to ensure readiness and
compliance.

Emergency Response Plan Training: Instruction and exercises provided to individuals within an organization
to familiarize them with the contents, procedures, and roles outlined in the emergency response plan.

Emergency Response Plan Testing: The practice of conducting drills, simulations, and tabletop exercises to
test the effectiveness, coordination, and responsiveness of an organization's emergency response plan.

Emergency Response Plan Implementation Team: A group of individuals responsible for executing and
managing the activation of an organization's emergency response plan in response to a specific threat or
incident.

Emergency Response Plan Communication: The dissemination of essential information, instructions, and
updates related to an organization's emergency response plan to stakeholders, employees, and the public.

Emergency Response Plan Review Process: The systematic approach to evaluating, updating, and validating
an organization's emergency response plan to ensure that it remains relevant, effective, and compliant.

Emergency Response Plan Maintenance: The ongoing process of monitoring, updating, and revising an
organization's emergency response plan to address changes in risks, resources, and regulatory
requirements.

Emergency Response Plan Validation: The confirmation that an organization's emergency response plan is
accurate, comprehensive, and aligned with best practices and regulatory standards to ensure readiness and
effectiveness.

Emergency Response Plan Compliance Audit: The assessment and verification of an organization's
adherence to established procedures, protocols, and guidelines outlined in its emergency response plan to
ensure operational effectiveness and safety.

Emergency Response Plan Review Checklist: A detailed tool used to systematically evaluate and assess an
organization's emergency response plan to ensure that it meets regulatory requirements, addresses key
risks, and is current and effective.

Emergency Response Plan Review Template: A standardized format and structure used to guide the
evaluation and revision of an organization's emergency response plan, ensuring consistency, completeness,
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and alignment with best practices.

Emergency Response Plan Review Schedule: A predetermined timeline and frequency for conducting
evaluations, updates, and revisions of an organization's emergency response plan to maintain readiness,
compliance, and effectiveness.

Emergency Response Plan Review Meeting: A scheduled gathering of key stakeholders, decision-makers,
and experts to discuss, assess, and validate an organization's emergency response plan, ensuring that it
remains current, effective, and aligned with best practices.

Emergency Response Plan Review Report: A formal document that summarizes the findings,
recommendations, and actions resulting from the evaluation and validation of an organization's emergency
response plan, providing a roadmap for improvement and compliance.

Emergency Response Plan Review Criteria: The specific standards, benchmarks, and requirements used to
assess and evaluate the effectiveness, completeness, and compliance of an organization's emergency
response plan, ensuring that it meets regulatory standards and best practices.

Emergency Response Plan Review Process Flowchart: A visual representation of the steps, tasks, and
decision points involved in the evaluation, revision, and validation of an organization's emergency response
plan, providing a clear roadmap for stakeholders and reviewers.

Emergency Response Plan Review Tool: A software application or digital platform used to facilitate the
evaluation, revision, and validation of an organization's emergency response plan, streamlining the review
process, enhancing collaboration, and ensuring accuracy and completeness.

Emergency Response Plan Review Team: A group of individuals with expertise in emergency management,
risk assessment, and regulatory compliance responsible for conducting the evaluation, revision, and
validation of an organization's emergency response plan, ensuring readiness and effectiveness.

Emergency Response Plan Review Timeline: A schedule and sequence of activities, milestones, and deadlines
for completing the evaluation, revision, and validation of an organization's emergency response plan,
ensuring that it remains current, effective, and compliant.

Emergency Response Plan Review Workshop: A collaborative session involving key stakeholders, subject
matter experts, and decision-makers to assess, validate, and improve an organization's emergency response
plan, enhancing readiness, effectiveness, and compliance.

Emergency Response Plan Review Process Guide: A comprehensive document that outlines the steps, roles,
and responsibilities involved in evaluating, revising, and validating an organization's emergency response
plan, providing guidance and best practices for reviewers and stakeholders.

Emergency Response Plan Review Process Overview: A summary of the key steps, objectives, and outcomes
of the evaluation, revision, and validation of an organization's emergency response plan, highlighting the
importance of readiness, compliance, and effectiveness.

Read online: https://certificates.Isba.org.uk/glossaries/3133543/ London School of Business and Administration - 20 Jun 2026
emergency-response-and-disaster-preparedness



LSBA GLOSSARY

Y/ LONDON SCHOOL OF BUSINESS
AND ADMINISTRATION

Emergency Response Plan Review Process Documentation: The recording and maintenance of essential
information, findings, and recommendations resulting from the evaluation, revision, and validation of an
organization's emergency response plan, providing a record of compliance, improvement, and readiness.

Emergency Response Plan Review Process Training: Instruction and guidance provided to individuals
involved in evaluating, revising, and validating an organization's emergency response plan, ensuring that
they understand their roles, responsibilities, and the requirements of the review process.

Emergency Response Plan Review Process Tools: Resources, templates, and software applications used to
facilitate the evaluation, revision, and validation of an organization's emergency response plan, enhancing
efficiency, accuracy, and collaboration among reviewers and stakeholders.

Emergency Response Plan Review Process Checklist: A detailed tool used to track and ensure that all
necessary steps, tasks, and requirements of evaluating, revising, and validating an organization's emergency
response plan are completed, maintaining compliance, readiness, and effectiveness.

Emergency Response Plan Review Process Template: A standardized format and structure used to guide the
evaluation, revision, and validation of an organization's emergency response plan, ensuring consistency,
completeness, and alignment with best practices and regulatory standards.

Emergency Response Plan Review Process Schedule: A predetermined timeline and sequence of activities
for conducting the evaluation, revision, and validation of an organization's emergency response plan,
ensuring that the process is completed on time, within budget, and with the desired outcomes.

Emergency Response Plan Review Process Meeting: A scheduled gathering of key stakeholders, decision-
makers, and experts to discuss, assess, and validate an organization's emergency response plan, ensuring
that it remains current, effective, and aligned with best practices and regulatory requirements.

Emergency Response Plan Review Process Report: A formal document that summarizes the findings,
recommendations, and actions resulting from the evaluation, revision, and validation of an organization's
emergency response plan, providing a roadmap for improvement, compliance, and readiness.

Emergency Response Plan Review Process Criteria: The specific standards, benchmarks, and requirements
used to assess and evaluate the effectiveness, completeness, and compliance of an organization's
emergency response plan, ensuring that it meets regulatory standards and best practices.

Emergency Response Plan Review Process Flowchart: A visual representation of the steps, tasks, and
decision points involved in the evaluation, revision, and validation of an organization's emergency response
plan, providing a clear roadmap for stakeholders and reviewers.

Emergency Response Plan Review Process Tool: A software application or digital platform used to facilitate
the evaluation, revision, and validation of an organization's emergency response plan, streamlining the
review process, enhancing collaboration, and ensuring accuracy and completeness.

Emergency Response Plan Review Process Team: A group of individuals with expertise in emergency
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management, risk assessment, and regulatory compliance responsible for conducting the evaluation,
revision, and validation of an organization's emergency response plan, ensuring readiness and effectiveness.

Emergency Response Plan Review Process Timeline: A schedule and sequence of activities, milestones, and
deadlines for completing the evaluation, revision, and validation of an organization's emergency response
plan, ensuring that it remains current, effective, and compliant.

Emergency Response Plan Review Process Workshop: A collaborative session involving key stakeholders,
subject matter experts, and decision-makers to assess, validate, and improve an organization's emergency
response plan, enhancing readiness, effectiveness, and compliance.

Emergency Response Plan Review Process Guide: A comprehensive document that outlines the steps, roles,
and responsibilities involved in evaluating, revising, and validating an organization's emergency response
plan, providing guidance and best practices for reviewers and stakeholders.

Emergency Response Plan Review Process Overview: A summary of the key steps, objectives, and outcomes
of the evaluation, revision, and validation of an organization's emergency response plan, highlighting the
importance of readiness, compliance, and effectiveness.

Emergency Response Plan Review Process Documentation: The recording and maintenance of essential
information, findings, and recommendations resulting from the evaluation, revision, and validation of an
organization's emergency response plan, providing a record of compliance, improvement, and readiness.

Emergency Response Plan Review Process Training: Instruction and guidance provided to individuals
involved in evaluating, revising, and validating an organization's emergency response plan, ensuring that
they understand their roles, responsibilities, and the requirements of the review process.

Emergency Response Plan Review Process Tools: Resources, templates, and software applications used to
facilitate the evaluation, revision, and validation of an organization's emergency response plan, enhancing
efficiency, accuracy, and collaboration among reviewers and stakeholders.

Emergency Response Plan Review Process Checklist: A detailed tool used to track and ensure that all
necessary steps, tasks, and requirements of evaluating, revising, and validating an organization's emergency
response plan are completed, maintaining compliance, readiness, and effectiveness.

Emergency Response Plan Review Process Template: A standardized format
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