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Professional Certificate in Introduction to Social Impact Design

Creating Sustainable Solutions

Academia-Industry Partnerships refer to collaborations between academic institutions and industry partners
to create sustainable solutions, leveraging each other's strengths to drive innovation and impact. Related
terms include research collaborations, technology transfer, and knowledge exchange. In the context of
Creating Sustainable Solutions, academia-industry partnerships can facilitate the development of new
technologies, products, and services that address social and environmental challenges.

Addictive Technologies are digital products or services that are designed to be engaging and entertaining,
but can also be harmful if used excessively. Related terms include social media, gaming, and digital wellness.
In the context of Creating Sustainable Solutions, understanding addictive technologies can help designers
develop more responsible and ethical digital products that promote healthy user behaviors.

Affordability refers to the extent to which a product or service is accessible and affordable to a wide range
of users, including those with limited financial resources. Related terms include cost-effectiveness, value for
money, and social equity. In the context of Creating Sustainable Solutions, affordability is a critical
consideration in designing products and services that can be scaled up to reach large numbers of people.

Anthropocentrism is a philosophical perspective that prioritizes human needs and interests above those of
other species and the natural environment. Related terms include human-centered design, speciesism, and
environmental ethics. In the context of Creating Sustainable Solutions, anthropocentrism can be a limiting
perspective that neglects the interconnectedness of human and natural systems.

Appropriate Technology refers to technologies that are simple, low-cost, and locally adapted to meet the
needs of specific communities or environments. Related terms include intermediate technology, sustainable
technology, and grassroots innovation. In the context of Creating Sustainable Solutions, appropriate
technology can be a powerful approach to addressing social and environmental challenges in resource-
constrained settings.

Artificial Intelligence (Al) refers to the development of computer systems that can think, learn, and act like
humans. Related terms include machine learning, natural language processing, and robotics. In the context
of Creating Sustainable Solutions, Al can be a powerful tool for analyzing complex data, identifying
patterns, and optimizing systems for greater efficiency and effectiveness.

B Corps are companies that have been certified as meeting rigorous standards for social and environmental
responsibility, accountability, and transparency. Related terms include social enterprise, impact investing,
and sustainable business. In the context of Creating Sustainable Solutions, B Corps can serve as models for
sustainable business practices that prioritize both people and planet.

Behavioral Design refers to the application of behavioral science and psychology to design products,
services, and experiences that influence human behavior. Related terms include nudging, behavioral
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economics, and social norms marketing. In the context of Creating Sustainable Solutions, behavioral design
can be a key strategy for promoting sustainable behaviors and lifestyles.

Biodegradable Materials are materials that can be broken down naturally by microorganisms or other
environmental factors, reducing waste and pollution. Related terms include compostable materials,
recyclable materials, and sustainable packaging. In the context of Creating Sustainable Solutions,
biodegradable materials can help reduce the environmental impact of products and services.

Biomimicry is the practice of designing products, systems, and processes that mimic nature and biological
systems. Related terms include bio-inspired design, nature-based solutions, and ecological design. In the
context of Creating Sustainable Solutions, biomimicry can be a rich source of inspiration for developing
innovative and sustainable solutions.

Capacity Building refers to the process of developing the skills, knowledge, and capacity of individuals,
organizations, and communities to address social and environmental challenges. Related terms include
training, education, and institutional strengthening. In the context of Creating Sustainable Solutions,

capacity building is essential for empowering communities and organizations to drive positive change.

Carbon Footprint refers to the amount of greenhouse gas emissions associated with a particular product,
service, or activity. Related terms include carbon offsetting, emissions reduction, and climate change
mitigation. In the context of Creating Sustainable Solutions, understanding and reducing carbon footprint is
critical for mitigating climate change and promoting sustainable development.

Circular Economy refers to an economic system that is restorative and regenerative by design, aiming to
keep resources in use for as long as possible, extract the maximum value from them, and recover and
regenerate materials at the end of their service life. Related terms include closed-loop production, sharing
economy, and product-as-a-service. In the context of Creating Sustainable Solutions, circular economy can
help reduce waste, pollution, and inequality.

Climate Change refers to the long-term warming of the planet due to the increasing levels of greenhouse
gases in the atmosphere. Related terms include global warming, climate resilience, and climate justice. In
the context of Creating Sustainable Solutions, addressing climate change requires a comprehensive and
integrated approach that involves mitigation, adaptation, and resilience strategies.

Co-Creation refers to the process of collaborative design and development of products, services, and
experiences with diverse stakeholders, including users, communities, and experts. Related terms include
participatory design, collaborative innovation, and open innovation. In the context of Creating Sustainable
Solutions, co-creation can help ensure that solutions are contextually relevant, culturally sensitive, and
socially acceptable.

Community Engagement refers to the process of building and maintaining relationships with communities,
involving them in decision-making processes, and empowering them to drive positive change. Related
terms include community participation, community development, and social mobilization. In the context of
Creating Sustainable Solutions, community engagement is essential for building trust, legitimacy, and
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sustainability of solutions.

Complex Systems refer to systems that are interconnected, dynamic, and adaptive, and that exhibit
emergent properties that cannot be predicted by analyzing their individual components. Related terms
include systems thinking, complexity science, and chaos theory. In the context of Creating Sustainable
Solutions, understanding complex systems can help designers develop more effective and resilient solutions
that account for uncertainty and non-linearity.

Corporate Social Responsibility (CSR) refers to the voluntary efforts of companies to improve their social,
environmental, and economic impact. Related terms include sustainability reporting, social auditing, and
stakeholder engagement. In the context of Creating Sustainable Solutions, CSR can be a key driver of
innovation and impact in the private sector.

Cradle-to-Cradle Design refers to a design approach that aims to eliminate waste and pollution by
designing products and systems that are restorative and regenerative by design. Related terms include
circular economy, biomimicry, and regenerative design. In the context of Creating Sustainable Solutions,
cradle-to-cradle design can help reduce the environmental impact of products and services while
promoting sustainable consumption and production patterns.

Cultural Competence refers to the ability to understand, appreciate, and respect the cultural differences and
nuances of diverse communities and stakeholders. Related terms include cultural sensitivity, diversity, and
inclusion. In the context of Creating Sustainable Solutions, cultural competence is essential for developing
solutions that are contextually relevant and culturally sensitive.

Design for Development refers to the application of design principles and methods to address social and
economic development challenges in low-income contexts. Related terms include design for poverty, design
for social impact, and humanitarian design. In the context of Creating Sustainable Solutions, design for
development can help empower communities and individuals to drive positive change and improve their
livelihoods.

Design Thinking refers to a human-centered approach to innovation that involves empathy, ideation,
prototyping, and testing to develop solutions that meet the needs of users and stakeholders. Related terms
include user-centered design, service design, and experience design. In the context of Creating Sustainable
Solutions, design thinking can be a powerful tool for developing innovative and effective solutions that
address complex social and environmental challenges.

Disaster Resilience refers to the ability of communities, systems, and infrastructure to withstand and recover
from natural disasters and other shocks. Related terms include disaster risk reduction, emergency
preparedness, and climate resilience. In the context of Creating Sustainable Solutions, disaster resilience is
essential for reducing the vulnerability of communities and infrastructure to disasters and promoting
sustainable development.

Ecodesign refers to the integration of environmental considerations into the design of products, services,
and systems. Related terms include sustainable design, green design, and environmental design. In the
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context of Creating Sustainable Solutions, ecodesign can help reduce the environmental impact of products
and services while promoting sustainable consumption and production patterns.

Ecological Footprint refers to the amount of land and resources required to support the consumption
patterns and lifestyles of individuals, communities, and societies. Related terms include carbon footprint,
water footprint, and resource depletion. In the context of Creating Sustainable Solutions, understanding
ecological footprint can help designers develop more sustainable and environmentally friendly solutions.

Education for Sustainable Development (ESD) refers to the process of learning and teaching that aims to
promote sustainable development and environmental awareness. Related terms include environmental
education, sustainability education, and education for sustainability. In the context of Creating Sustainable
Solutions, ESD can help empower individuals and communities to drive positive change and promote
sustainable development.

Energy Efficiency refers to the use of technology and practices that reduce the amount of energy required
to power products, services, and systems. Related terms include renewable energy, energy conservation,
and sustainable energy. In the context of Creating Sustainable Solutions, energy efficiency can help reduce
the environmental impact of human activities while promoting sustainable development and energy
security.

Environmental Impact Assessment (EIA) refers to the process of evaluating the potential environmental
impacts of a project, policy, or program. Related terms include environmental risk assessment, sustainability
assessment, and social impact assessment. In the context of Creating Sustainable Solutions, EIA can help
designers and decision-makers identify and mitigate the potential environmental impacts of their solutions.

Environmental Justice refers to the principle of fairness and equity in the distribution of environmental
benefits and burdens. Related terms include social justice, human rights, and environmental equity. In the
context of Creating Sustainable Solutions, environmental justice is essential for promoting equity and
inclusion in the development and implementation of solutions.

Ethical Consumption refers to the practice of making purchasing decisions that take into account the social,
environmental, and economic impacts of products and services. Related terms include sustainable
consumption, responsible consumption, and conscious consumerism. In the context of Creating Sustainable
Solutions, ethical consumption can help promote sustainable production and consumption patterns while
reducing the environmental impact of human activities.

Evidence-Based Design refers to the use of data and research to inform the design of products, services,
and systems. Related terms include design science, research-based design, and data-driven design. In the
context of Creating Sustainable Solutions, evidence-based design can help designers develop more
effective and efficient solutions that are grounded in evidence and research.

Food Security refers to the availability and accessibility of sufficient, safe, and nutritious food to meet the
dietary needs of all people. Related terms include food sovereignty, food systems, and sustainable
agriculture. In the context of Creating Sustainable Solutions, food security is essential for promoting health,
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wellbeing, and sustainable development.

Gender Equality refers to the principle of equal rights, opportunities, and treatment of women and men.
Related terms include gender mainstreaming, gender analysis, and women's empowerment. In the context
of Creating Sustainable Solutions, gender equality is essential for promoting equity and inclusion in the
development and implementation of solutions.

Global Citizenship refers to the awareness and acceptance of responsibilities and rights that come with
being a member of a global community. Related terms include global awareness, global education, and
international cooperation. In the context of Creating Sustainable Solutions, global citizenship can help
promote understanding, empathy, and cooperation among nations and communities.

Green Economy refers to an economy that is low-carbon, resource-efficient, and socially inclusive. Related
terms include sustainable economy, circular economy, and eco-economy. In the context of Creating
Sustainable Solutions, green economy can help promote sustainable development, reduce poverty, and
improve human wellbeing.

Human-Centered Design refers to a design approach that prioritizes the needs, desires, and capabilities of
users and stakeholders. Related terms include user-centered design, participatory design, and co-creation.
In the context of Creating Sustainable Solutions, human-centered design can help designers develop more
effective and contextually relevant solutions that meet the needs of diverse users and stakeholders.

Impact Investing refers to the practice of investing in companies, organizations, and projects that generate
both financial returns and positive social and environmental impact. Related terms include social finance,
sustainable finance, and responsible investing. In the context of Creating Sustainable Solutions, impact
investing can help scale up sustainable solutions and promote innovation and entrepreneurship in the social
and environmental sectors.

Inclusive Design refers to the design of products, services, and systems that are accessible, usable, and
enjoyable by diverse users and stakeholders, including those with disabilities. Related terms include
universal design, accessible design, and user-centered design. In the context of Creating Sustainable
Solutions, inclusive design can help promote equity and inclusion in the development and implementation
of solutions.

Innovation refers to the process of developing new or improved products, services, and processes that
create value for users and stakeholders. Related terms include entrepreneurship, creativity, and R&D. In the
context of Creating Sustainable Solutions, innovation can help address complex social and environmental
challenges while promoting sustainable development and improving human wellbeing.

Integrated Design refers to a design approach that integrates multiple disciplines, stakeholders, and
perspectives to develop comprehensive and contextually relevant solutions. Related terms include
interdisciplinary design, transdisciplinary design, and holistic design. In the context of Creating Sustainable
Solutions, integrated design can help designers develop more effective and efficient solutions that address
complex social and environmental challenges.
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Interdisciplinary Collaboration refers to the process of working together across disciplines, sectors, and
stakeholders to develop innovative and effective solutions. Related terms include multidisciplinary
collaboration, transdisciplinary collaboration, and co-creation. In the context of Creating Sustainable
Solutions, interdisciplinary collaboration can help leverage diverse expertise, promote innovation, and
address complex social and environmental challenges.

International Cooperation refers to the process of working together across nations, governments, and
organizations to address global challenges and promote sustainable development. Related terms include
global governance, international relations, and diplomacy. In the context of Creating Sustainable Solutions,
international cooperation can help promote peace, security, and stability while addressing global social and
environmental challenges.

Leadership for Sustainability refers to the process of guiding and inspiring individuals, organizations, and
communities to promote sustainable development and address social and environmental challenges.
Related terms include sustainable leadership, environmental leadership, and social leadership. In the context
of Creating Sustainable Solutions, leadership for sustainability can help drive change, build capacity, and
promote innovation and entrepreneurship in the social and environmental sectors.

Life Cycle Assessment (LCA) refers to the process of evaluating the environmental impacts of a product,
service, or system throughout its entire life cycle, from extraction to end-of-life. Related terms include life
cycle thinking, life cycle management, and product life cycle assessment. In the context of Creating
Sustainable Solutions, LCA can help designers and decision-makers identify and mitigate the potential
environmental impacts of their solutions.

Material Flow Analysis (MFA) refers to the process of tracking and analyzing the flows of materials and
resources within a system or economy. Related terms include material accounting, material management,
and resource efficiency. In the context of Creating Sustainable Solutions, MFA can help designers and
decision-makers understand and optimize the use of materials and resources, reducing waste and pollution.

Microfinance refers to the provision of financial services to low-income individuals and communities, often
through small loans, savings, and other financial products. Related terms include microcredit, microsavings,
and financial inclusion. In the context of Creating Sustainable Solutions, microfinance can help empower
low-income individuals and communities to improve their livelihoods and promote sustainable
development.

Natural Capital refers to the stock of natural resources, such as water, land, and biodiversity, that provide
essential ecosystem services and benefits to humans. Related terms include ecosystem services,
environmental assets, and natural resources. In the context of Creating Sustainable Solutions, natural capital
can help designers and decision-makers understand and value the importance of natural resources and
ecosystem services.

Open Innovation refers to the process of collaborating with external stakeholders, including users,
customers, and partners, to develop innovative and effective solutions. Related terms include co-creation,
crowdsourcing, and open-source innovation. In the context of Creating Sustainable Solutions, open
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innovation can help leverage diverse expertise, promote innovation, and address complex social and
environmental challenges.

Participatory Governance refers to the process of involving diverse stakeholders, including citizens,
communities, and organizations, in decision-making processes to promote transparency, accountability, and
inclusion. Related terms include participatory democracy, participatory budgeting, and inclusive
governance. In the context of Creating Sustainable Solutions, participatory governance can help build trust,
legitimacy, and sustainability of solutions.

Regenerative Design refers to a design approach that aims to regenerate and restore natural systems, rather
than simply reducing harm or mitigating negative impacts. Related terms include regenerative
development, regenerative economy, and restorative design. In the context of Creating Sustainable
Solutions, regenerative design can help designers develop more sustainable and environmentally friendly
solutions that promote ecological health and resilience.

Resilience refers to the ability of individuals, communities, and systems to withstand and recover from
shocks, stresses, and uncertainty. Related terms include adaptability, agility, and robustness. In the context
of Creating Sustainable Solutions, resilience is essential for promoting sustainable development, reducing
vulnerability, and improving human wellbeing.

Social Entrepreneurship refers to the process of developing innovative and effective solutions to address
social and environmental challenges, often through the creation of new organizations, products, or services.
Related terms include social innovation, social impact, and sustainable entrepreneurship. In the context of
Creating Sustainable Solutions, social entrepreneurship can help drive change, build capacity, and promote
innovation and entrepreneurship in the social and environmental sectors.

Social Impact Assessment (SIA) refers to the process of evaluating the potential social impacts of a project,
policy, or program. Related terms include social risk assessment, social sustainability assessment, and
human rights impact assessment. In the context of Creating Sustainable Solutions, SIA can help designers
and decision-makers identify and mitigate the potential social impacts of their solutions.

Sustainable Agriculture refers to the practice of growing and producing food in a way that is
environmentally sustainable, socially just, and economically viable. Related terms include organic farming,
permaculture, and regenerative agriculture. In the context of Creating Sustainable Solutions, sustainable
agriculture can help promote food security, reduce poverty, and improve human wellbeing.

Sustainable Consumption refers to the practice of consuming products and services in a way that is
environmentally sustainable, socially just, and economically viable. Related terms include sustainable
lifestyle, sustainable living, and conscious consumerism. In the context of Creating Sustainable Solutions,
sustainable consumption can help reduce waste, pollution, and inequality while promoting sustainable
development and human wellbeing.

Sustainable Development refers to the process of meeting the needs of the present without compromising
the ability of future generations to meet their own needs. Related terms include sustainable growth,
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sustainable progress, and sustainable future. In the context of Creating Sustainable Solutions, sustainable
development is the overarching goal that guides the development and implementation of solutions.

Sustainable Energy refers to energy that is renewable, clean, and sustainable, such as solar, wind, and hydro
power. Related terms include renewable energy, clean energy, and sustainable power. In the context of
Creating Sustainable Solutions, sustainable energy can help reduce greenhouse gas emissions, mitigate
climate change, and promote sustainable development.

Sustainable Materials refer to materials that are environmentally friendly, sustainably sourced, and
recyclable. Related terms include green materials, eco-friendly materials, and sustainable resources. In the
context of Creating Sustainable Solutions, sustainable materials can help reduce waste, pollution, and
inequality while promoting sustainable development and human wellbeing.

Sustainable Tourism refers to the practice of traveling and experiencing different cultures and environments
in a way that is environmentally sustainable, socially just, and economically viable. Related terms include
eco-tourism, responsible tourism, and sustainable travel. In the context of Creating Sustainable Solutions,
sustainable tourism can help promote cultural exchange, reduce poverty, and improve human wellbeing.

Systems Thinking refers to the process of understanding and analyzing complex systems, including their
interconnections, feedback loops, and emergent properties. Related terms include systems science,
complexity science, and holistic thinking. In the context of Creating Sustainable Solutions, systems thinking
can help designers develop more effective and resilient solutions that account for uncertainty and non-
linearity.

Transdisciplinary Research refers to the process of conducting research that integrates multiple disciplines,
methodologies, and perspectives to address complex social and environmental challenges. Related terms
include interdisciplinary research, multidisciplinary research, and integrated research. In the context of
Creating Sustainable Solutions, transdisciplinary research can help leverage diverse expertise, promote
innovation, and address complex social and environmental challenges.

Urban Planning refers to the process of designing and managing urban spaces, including cities, towns, and
communities, to promote sustainable development, reduce poverty, and improve human wellbeing. Related
terms include urban design, urban development, and sustainable urban planning. In the context of Creating
Sustainable Solutions, urban planning can help create livable and sustainable cities, reduce urban poverty,
and promote social and environmental justice.

User Experience (UX) Design refers to the process of designing products, services, and experiences that are
user-centered, intuitive, and engaging. Related terms include human-centered design, interaction design,
and experience design. In the context of Creating Sustainable Solutions, UX design can help designers
develop more effective and contextually relevant solutions that meet the needs of diverse users and
stakeholders.

Water Conservation refers to the practice of reducing, reusing, and recycling water to conserve this precious
resource. Related terms include water efficiency, water management, and sustainable water use. In the
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context of Creating Sustainable Solutions, water conservation can help reduce the environmental impact of
human activities, promote sustainable development, and improve human wellbeing.

Water Security refers to the availability and accessibility of sufficient, safe, and affordable water to meet the
needs of individuals, communities, and ecosystems. Related terms include water scarcity, water stress, and
water sustainability. In the context of Creating Sustainable Solutions, water security is essential for
promoting health, wellbeing, and sustainable development.

Wellbeing refers to the state of being healthy, happy, and fulfilled, and is often used as a metric for
evaluating the success of sustainable solutions. Related terms include quality of life, life satisfaction, and
human development. In the context of Creating Sustainable Solutions, wellbeing is a key outcome that
guides the development and implementation of solutions.
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