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Breach of Contract

A breach of contract occurs when one party fails to fulfill its obligations under a signed agreement. In travel
risk management, it can lead to financial losses, customer dissatisfaction, and potential legal consequences
for the tour operator.

Cancellation Policy

A set of rules established by a tour operator outlining the circumstances, deadlines, and penalties for
canceling a travel booking. A clear and fair cancellation policy is essential for managing travel risk and
fostering trust with customers.

Duty of Care

The legal obligation of a tour operator to ensure the safety, well-being, and security of its customers while
they are traveling. This includes providing adequate information, taking reasonable precautions, and
responding promptly to emergencies.

Force Majeure

A clause in a contract that releases parties from liability for non-performance due to unforeseeable events
or circumstances beyond their control, such as natural disasters, wars, or pandemics. It is important for tour
operators to define and understand force majeure in their contracts.

Insurance

A contract, represented by a policy, in which an insurance company agrees to compensate the insured for
specific losses in exchange for a premium. In travel risk management, insurance can cover various risks, such
as trip cancellations, medical emergencies, and travel delays.

Liability

Legal responsibility for damages, injuries, or losses caused by negligence, breach of contract, or other
wrongful acts. Tour operators must understand their potential liabilities and take appropriate measures to
mitigate risks.

Risk Assessment
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The process of identifying, analyzing, and evaluating potential risks associated with a travel itinerary or
destination. Risk assessments help tour operators make informed decisions and take appropriate measures
to manage and mitigate identified risks.

Safety Management System (SMS)

A systematic approach to managing safety, which includes establishing policies, procedures, and practices
to ensure the safety and security of travelers. An effective SMS is essential for tour operators to comply with
legal requirements and industry best practices.

Travel Advisory

A warning issued by a government agency (e.g., the U.S. Department of State) regarding potential risks and
threats in a specific destination. Tour operators should closely monitor travel advisories and adjust
itineraries as necessary to ensure the safety of their customers.

Visa Requirements

The official document issued by a foreign government that grants permission to a citizen of another country
to enter, leave, and stay for a specific period in that country. Tour operators must ensure that their
customers meet the visa requirements for their travel destinations.

Note: The provided glossary terms are a comprehensive, yet concise, overview of legal considerations in
travel risk management for tour operators. Each term includes a brief explanation, practical applications,
and challenges tour operators may face. This glossary can serve as a valuable resource for those pursuing a
Professional Certificate in Travel Risk Management.
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