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Professional Certificate in Neuropsychological Testing

Unit 7: Ethical and Legal Issues in
Neuropsychological Testing

Advance Directive (related: patient autonomy, end-of-life care) — A written statement specifying a person'’s
wishes for medical treatment if they become unable to decide. Example: a neuropsychological report may
reference a patient’s directive when discussing capacity. Challenge: interpreting vague language in the
context of cognitive decline.

Age-Appropriate Norms (related: test standardization, developmental norms) — Normative data matched to
the client's age group to ensure valid comparisons. Practical use: selecting the right normative sample for a
pediatric assessment. Challenge: limited norms for certain age ranges or cultural groups.

American Psychological Association (APA) Ethics Code (related: professional standards, ethical guidelines) -
The governing document outlining psychologists’ responsibilities, including competence, confidentiality,
and informed consent. Example: adhering to Standard 3.04 when documenting test results. Challenge:
reconciling APA standards with state laws that may differ.

American Academy of Neurology (AAN) Guidelines (related: clinical practice, neurodiagnostic standards) —
Recommendations for neuropsychological testing in neurological disorders. Practical application: using
AAN-endorsed batteries for stroke assessment. Challenge: keeping up with frequent updates.

Assessment Report (related: documentation, feedback) — The written product summarizing test
administration, results, interpretation, and recommendations. Example: delivering a clear report to a
referring physician. Challenge: balancing technical detail with readability for non-specialists.

Beneficence (related: ethical principle, client welfare) — The obligation to act in the best interests of the
client. Practical application: selecting tests that will meaningfully inform treatment. Challenge: weighing
benefit against potential stress of testing.

Bias (Test Bias) (related: cultural fairness, measurement bias) — Systematic error that disadvantages certain
groups. Example: a language-based memory test that underestimates performance of non-native speakers.
Challenge: detecting and correcting bias in widely used instruments.

Capacity Assessment (related: decisional capacity, competency) — Evaluation of an individual's ability to
understand, appreciate, reason, and choose. Practical use: determining if a client can consent to a
neuropsychological evaluation. Challenge: fluctuating capacity due to medical conditions.

Confidentiality (related: privacy, HIPAA) — The duty to protect client information from unauthorized
disclosure. Example: storing electronic test data on encrypted servers. Challenge: navigating legal
subpoenas that demand records.
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Conflict of Interest (related: dual relationships, professional boundaries) — Situations where personal
interests could impair professional judgment. Practical example: a neuropsychologist receiving a
commission for test sales. Challenge: disclosing and managing the conflict transparently.

Consent Form (related: informed consent, documentation) — A written document outlining the purpose,
procedures, risks, benefits, and rights of the client. Example: obtaining a signed form before a battery of
tests. Challenge: ensuring comprehension in clients with cognitive impairment.

Controlled Substances (related: medication effects, test validity) — Drugs that may alter cognition and affect
test performance. Practical application: recording medication status in the clinical interview. Challenge:
separating drug effects from underlying neurological deficits.

Data Protection (related: privacy law, cybersecurity) — Measures to safeguard client information from loss or
breach. Example: using secure cloud services compliant with GDPR. Challenge: balancing accessibility for
interdisciplinary teams with strict security protocols.

Decision-Making Capacity (related: competency, informed consent) — The specific ability to make informed
choices about health care. Practical use: assessing capacity before obtaining consent for a research protocol.
Challenge: assessing capacity in progressive neurodegenerative disease.

Diagnostic Overshadowing (related: bias, misdiagnosis) — The tendency to attribute all symptoms to a
known condition, overlooking other issues. Example: assuming cognitive deficits are solely due to traumatic
brain injury, missing depression. Challenge: maintaining a broad differential diagnosis.

Disability Determination (related: Social Security, ADA) — The process of establishing whether a condition
meets legal criteria for disability benefits. Practical application: providing neuropsychological evidence for
claimants. Challenge: aligning clinical findings with legal definitions.

Dual Relationships (related: boundary issues, conflict of interest) — Any situation where a psychologist has
multiple roles with a client (e.g., therapist and evaluator). Example: serving as both clinician and forensic
expert for the same individual. Challenge: avoiding impairment of objectivity.

Ethical Decision-Making Model (related: Four-Component Model, case analysis) — Structured approach to
resolve ethical dilemmas (identify, consult, consider, act). Practical use: applying the model when a client
refuses feedback. Challenge: time constraints in busy clinical settings.

Expert Witness (related: forensic testimony, legal proceedings) — A professional who provides specialized
knowledge in court. Example: a neuropsychologist testifying about the impact of a concussion. Challenge:
maintaining objectivity while advocating for a client.

Federal Trade Commission (FTC) Act (related: consumer protection, test marketing) — Law prohibiting
deceptive practices, including false claims about test efficacy. Practical implication: accurately representing
test validity in advertisements. Challenge: monitoring third-party distributors for compliance.

Forensic Neuropsychology (related: expert testimony, legal standards) — Application of neuropsychological

Read online: https://certificates.Isba.org.uk/glossaries/3669936/unit-7- London School of Business and Administration - 22 Jun 2026
ethical-and-legal-issues-in-neuropsychological-testing



LSBA GLOSSARY

LONDON SCHOOL OF BUSINESS
AND ADMINISTRATION

methods to legal matters. Example: evaluating competency to stand trial. Challenge: differing standards of
proof across jurisdictions.

HIPAA (Health Insurance Portability and Accountability Act) (related: privacy rule, security rule) — Federal
statute governing the protection of health information. Practical use: de-identifying data before research
analysis. Challenge: navigating state-specific privacy enhancements that exceed HIPAA.

Informed Consent (related: autonomy, disclosure) — Process of providing sufficient information for a client
to voluntarily agree to testing. Example: explaining the purpose of each test module. Challenge: ensuring
understanding when the client has limited attention span.

Informed Refusal (related: client rights, autonomy) — The client’s right to decline participation after being
fully informed. Practical application: documenting refusal and offering alternative assessments. Challenge:
managing potential impact on diagnostic accuracy.

Institutional Review Board (IRB) (related: research ethics, oversight) - Committee that reviews and approves
research involving human participants. Example: submitting a neuropsychology study protocol for approval.
Challenge: addressing concerns about vulnerable populations.

Insurance Reimbursement (related: billing, CPT codes) — Payment from health insurers for services rendered.
Practical use: coding neuropsychological testing with appropriate CPT codes. Challenge: meeting payer
documentation requirements to avoid claim denial.

Inter-Rater Reliability (related: scoring consistency, psychometrics) — Degree of agreement among different
raters. Example: two clinicians independently scoring the same test. Challenge: training raters to achieve
acceptable reliability levels.

Judicial Subpoena (related: court order, legal compliance) — Legal demand for documents or testimony.
Practical implication: responding to a subpoena for test records while protecting client confidentiality.
Challenge: balancing legal obligations with ethical duties.

Legal Competence (related: capacity, court determination) — The court’s finding that a person can
understand legal proceedings and make decisions. Example: a judge appoints a guardian after a
neuropsychological assessment. Challenge: providing clear, court-acceptable reports.

Liability Insurance (related: malpractice coverage, risk management) — Protection against claims of
professional negligence. Practical application: maintaining a policy that covers neuropsychological services.
Challenge: ensuring coverage includes telehealth and forensic work.

Mandated Reporting (related: child abuse, elder abuse) — Legal requirement to report suspected abuse to
authorities. Example: a neuropsychologist observes signs of neglect during assessment. Challenge:
understanding state-specific reporting thresholds.

Medical-Legal Interface (related: forensic, clinical practice) — Points where clinical assessment meets legal
requirements. Practical use: integrating legal criteria into diagnostic reports. Challenge: staying current with
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evolving statutes.

Minor Consent (related: parental permission, assent) — Permission required from a legal guardian for testing
a child. Example: obtaining a parent’s signature before administering the WISC-V. Challenge: respecting the
child’s assent while meeting legal standards.

Neuropsychological Battery (related: test suite, comprehensive assessment) — A collection of tests covering
multiple cognitive domains. Practical use: customizing a battery for suspected dementia. Challenge: time
constraints and client fatigue.

Non-Maleficence (related: ethical principle, do no harm) — Obligation to avoid causing harm. Example:
avoiding overly stressful testing in severely impaired patients. Challenge: balancing thorough assessment
with risk of over-burdening.

Objective Measures (related: standardized tests, quantifiable data) — Tests that produce scores based on
fixed criteria. Practical application: using the Trail Making Test to assess processing speed. Challenge:
interpreting scores in the context of cultural variability.

Out-of-Network Billing (related: insurance, client cost) — Charging clients when services are not covered by
their insurer’s network. Practical use: informing clients of potential out-of-pocket expenses. Challenge:
navigating complex payer contracts.

Patient Rights (related: autonomy, confidentiality) — Legal entitlements including privacy, informed consent,
and access to records. Example: providing a copy of the assessment report upon request. Challenge:
ensuring rights are upheld across different jurisdictions.

Peer Review (related: quality assurance, professional standards) — Evaluation of a professional’s work by
colleagues. Practical application: submitting a forensic report for peer critique. Challenge: maintaining
confidentiality while sharing case details.

Permission to Use Proprietary Tests (related: test licensing, copyright) — Legal authorization required to
administer commercial instruments. Example: purchasing a license for the CVLT-II. Challenge: complying
with publisher restrictions on test redistribution.

Personal Data Protection Act (PDPA) (related: privacy law, data handling) — Singaporean legislation
governing personal data collection and use. Practical implication: obtaining explicit consent before storing
test data. Challenge: adapting policies for multinational practices.

Practice Scope (related: licensure, competence) — The range of services a professional is authorized to
provide. Example: a psychologist with a neuropsychology specialization may conduct complex cognitive
testing. Challenge: avoiding practice beyond one’s training.

Professional Boundaries (related: ethical limits, dual roles) — The clear demarcation between therapist,
evaluator, and other roles. Practical use: refusing social invitations from clients. Challenge: managing
boundary blurring in small communities.
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Psychometric Properties (related: reliability, validity) — Characteristics that determine a test’s quality.
Example: reporting the internal consistency of a memory scale. Challenge: interpreting properties when they
are not published for specific subpopulations.

Qualified Expert (related: expert witness, competency) — A professional with recognized expertise in a
particular area. Practical application: being designated as a qualified expert in a civil litigation case.
Challenge: meeting court-specific qualification standards.

Reasonable Accommodations (related: ADA, accessibility) — Adjustments made to ensure equal testing
opportunities for individuals with disabilities. Example: providing extra time for a client with a motor
impairment. Challenge: documenting accommodations without compromising test standardization.

Record Keeping (related: documentation, retention policy) — Systematic storage of clinical and
administrative information. Practical use: maintaining a secure file for each client for at least seven years.
Challenge: balancing thoroughness with privacy regulations.

Referral Source (related: inter-professional communication, feedback loop) — The individual or entity
requesting the neuropsychological evaluation. Example: a neurologist referring a patient for cognitive
profiling. Challenge: ensuring clear communication of expectations.

Reliability (Test-Retest) (related: stability, measurement consistency) — The degree to which a test yields
similar results over time. Practical application: using test-retest reliability to interpret changes in a
longitudinal study. Challenge: accounting for practice effects.

Report Transparency (related: ethical disclosure, methodological detail) — Providing clear information about
test selection, administration, and interpretation. Example: noting any deviations from standard procedures
in the report. Challenge: avoiding overly technical language that obscures meaning.

Research Ethics (related: IRB, participant protection) — Standards governing the conduct of scientific
investigations. Practical use: obtaining consent for data sharing in a multi-site study. Challenge: reconciling
research goals with clinical care priorities.

Risk Management (related: liability, preventive strategies) — Systematic process of identifying and mitigating
potential harms. Example: using consent forms that clearly outline test risks. Challenge: anticipating rare but
serious adverse events.

Scope of Practice (related: licensure, competence) — The defined boundaries of professional activities
permitted by law and training. Practical use: confirming that neuropsychological testing falls within a
psychologist’s license. Challenge: varying definitions across states or countries.

Self-Determination (related: client autonomy, empowerment) — Respect for a client’s right to make choices
about their own care. Example: allowing a client to decide whether to receive feedback. Challenge:
balancing self-determination with safety concerns.

Serial Assessment (related: longitudinal monitoring, practice effects) — Repeated testing over time to track
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change. Practical application: monitoring cognitive decline in multiple sclerosis. Challenge: distinguishing
true change from measurement error.

Service Agreements (related: contractual terms, fee schedule) — Written contracts outlining the services to
be provided and associated costs. Example: a written agreement specifying the number of testing sessions.
Challenge: ensuring clarity to prevent disputes.

Statutory Mandates (related: legal requirements, compliance) — Laws that require specific actions, such as
reporting certain findings. Practical use: complying with state statutes that require reporting of suicidal
ideation. Challenge: staying current with legislative changes.

Standard of Care (related: clinical competence, legal benchmark) — The level of care expected of a
reasonably competent professional. Example: using validated tests when assessing traumatic brain injury.
Challenge: defining the standard in emerging areas like tele-neuropsychology.

State Licensure (related: regulatory authority, practice eligibility) - Governmental permission to practice
within a jurisdiction. Practical implication: obtaining a license in each state where services are rendered.
Challenge: maintaining continuing education requirements across multiple jurisdictions.

Statistical Significance (related: p-value, hypothesis testing) — Probability that an observed effect is not due
to chance. Example: reporting a significant group difference in executive function scores. Challenge:
avoiding over-interpretation of marginal findings.

Substance Use Disclosure (related: medical history, test validity) — Information about alcohol or drug
consumption that may affect cognition. Practical use: asking about recent use before testing. Challenge:
clients may underreport use, leading to misinterpretation.

Tele-Neuropsychology (related: remote assessment, technology) — Delivery of neuropsychological services
via video-conferencing. Example: administering the MoCA remotely during a pandemic. Challenge: ensuring
test security and equivalence to in-person administration.

Telehealth Consent (related: informed consent, technology disclosure) — Specific consent covering risks and
benefits of remote services. Practical application: explaining potential connectivity issues to the client.
Challenge: documenting consent in a way that satisfies both ethical and legal standards.

Test Adaptation (related: cultural modification, translation) — Process of modifying an instrument for use in a
different language or culture. Example: translating the Stroop Test into Spanish. Challenge: maintaining
psychometric equivalence after adaptation.

Test Administration (related: standardized procedures, examiner conduct) — The process of delivering test
items according to prescribed protocols. Practical use: following the exact timing instructions for the Symbol
Search subtest. Challenge: inadvertent deviations that may affect validity.

Test Battery Customization (related: case formulation, flexibility) — Selecting specific tests to address a
referral question. Example: adding a mood inventory when depressive symptoms are suspected. Challenge:
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justifying deviations from standard batteries to insurers.

Test Confidentiality Exception (related: court order, duty to warn) — Situations where disclosure is permitted
or required by law. Practical scenario: releasing records to a court after a subpoena. Challenge: determining
the minimal necessary disclosure while protecting privacy.

Test Modification (related: administrative changes, scoring alterations) — Adjustments made to test
procedures, often for accessibility. Example: providing a larger print version of a visual memory test.
Challenge: documenting modifications to preserve interpretive integrity.

Test Norms (related: reference data, standardization sample) — Statistical averages derived from a
representative population. Practical use: comparing a client’s score to the mean of the normative group.
Challenge: outdated norms that do not reflect current demographics.

Test Ownership (related: copyright, licensing) — Legal rights held by test publishers. Example: adhering to the
publisher’s rule that test items may not be shared online. Challenge: navigating restrictions when training
students.

Test Publication Ethics (related: authorship, conflict of interest) — Standards governing the reporting of test
development and validation. Practical application: citing the original validation study appropriately.
Challenge: detecting undisclosed industry sponsorship.

Test Security Breach (related: data loss, confidentiality) — Unauthorized access to test materials or client data.
Example: a laptop theft that includes raw test scores. Challenge: promptly notifying affected parties and
mitigating further exposure.

Test Validity (related: construct, criterion, ecological) — The degree to which a test measures what it intends
to measure. Practical use: selecting a test with strong convergent validity for memory assessment.
Challenge: limited validity evidence for certain populations.

Test-Retest Practice Effects (related: learning, measurement error) — Improvements in scores due to
familiarity with test materials. Example: higher scores on a second administration of the Digit Span.
Challenge: accounting for practice effects when interpreting change.

Third-Party Payers (related: insurance, reimbursement) — Entities other than the client that cover service
costs. Practical application: billing Medicare for a neuropsychological evaluation. Challenge: meeting
specific documentation requirements to avoid denial.

Therapeutic Misconception (related: research ethics, informed consent) — When participants mistakenly
believe a research study is therapeutic. Example: a client expects the assessment to cure their symptoms.
Challenge: clarifying the distinction during consent.

Transparency in Reporting (related: ethical disclosure, methodological detail) — Providing full information
about test selection, administration, and limitations. Practical use: noting any missing data in the report.
Challenge: balancing brevity with completeness.
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Trained Examiner (related: competence, certification) — An individual who has completed required education
and supervision to administer neuropsychological tests. Example: a psychology intern under supervision.
Challenge: ensuring adequate supervision for complex batteries.

Unbiased Informed Consent (related: voluntariness, comprehension) — Consent obtained without coercion
and with full understanding. Practical application: using teach-back methods to verify client comprehension.
Challenge: cognitive deficits may impede full understanding.

Validity Threats (related: confounding variables, construct contamination) — Factors that can undermine the
accuracy of test interpretations. Example: fatigue influencing executive function scores. Challenge: designing
protocols to minimize such threats.

Video Recording Consent (related: privacy, documentation) — Permission to record sessions for supervision
or quality assurance. Practical use: obtaining written consent before recording a test session. Challenge:
securely storing recordings and limiting access.

Vulnerability Assessment (related: risk, protective factors) — Evaluation of factors that may increase
susceptibility to harm. Example: assessing risk of self-harm when cognitive deficits co-occur with
depression. Challenge: integrating vulnerability into the overall case formulation.

Waiver of Confidentiality (related: legal requirement, client safety) — Authorized disclosure of private
information when required by law. Practical scenario: informing authorities of imminent danger disclosed
during testing. Challenge: informing the client about limits to confidentiality.

Weighted Scoring (related: test algorithms, composite indices) — Applying different weights to test items to
create a summary score. Example: calculating an overall executive function index. Challenge: ensuring the
weighting scheme is evidence-based.

Work-Related Assessment (related: return-to-work, occupational neuropsychology) — Evaluation of cognitive
abilities relevant to job performance. Practical use: determining fitness for duty after a concussion.
Challenge: aligning clinical findings with employer expectations and legal standards.
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