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Professional Certificate in Legal Technology and Data Analytics

Legal Project Management and Technology

Account Management refers to the process of managing and maintaining client relationships in a legal
setting, which is a crucial aspect of Legal Project Management. This involves understanding the client's
needs, providing excellent service, and ensuring that the client's expectations are met. Effective account
management is essential for building trust and loyalty with clients, which can lead to long-term
relationships and increased business opportunities. Related terms include Client Relationship Management
and Business Development.

Acquisition refers to the process of obtaining control of another company or asset, which can be a complex
and challenging process that requires careful planning and management. In the context of Legal Project
Management, acquisition involves the application of legal principles and regulations to ensure that the
acquisition is conducted in a fair and transparent manner. This includes conducting due diligence,
negotiating contracts, and ensuring compliance with relevant laws and regulations. Related terms include
Merger, Takeover, and Due Diligence.

Agile Methodology is a project management approach that emphasizes flexibility, collaboration, and
continuous improvement. In the context of Legal Technology, agile methodology involves the use of
iterative and incremental approaches to develop and implement legal technology solutions. This includes
breaking down complex projects into smaller, manageable tasks, and continuously reviewing and refining
the approach as needed. Related terms include Scrum, Kanban, and Lean.

Artificial Intelligence refers to the use of computer systems to perform tasks that would typically require
human intelligence, such as data analysis and decision-making. In the context of Legal Technology, artificial
intelligence involves the use of machine learning algorithms and natural language processing to analyze
and interpret large datasets, identify patterns, and make predictions. This includes the use of chatbots,
virtual assistants, and other Al-powered tools to improve the efficiency and effectiveness of legal services.
Related terms include Machine Learning, Natural Language Processing, and Predictive Analytics.

Billing and Invoicing refer to the process of tracking and managing the financial aspects of legal services,
including the creation and submission of invoices to clients. In the context of Legal Project Management,
billing and invoicing involve the use of software and other tools to streamline the billing process, reduce
errors, and improve cash flow. This includes the use of time-tracking software, invoicing templates, and
payment gateways to facilitate the billing process. Related terms include Time Tracking, Invoicing Software,
and Payment Processing.

Business Development refers to the process of identifying and pursuing new business opportunities, which
is a critical aspect of Legal Project Management. This involves developing and implementing strategies to
attract new clients, expand existing relationships, and increase revenue. Effective business development
requires a deep understanding of the legal market, the ability to identify and capitalize on opportunities,
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and the skills to build and maintain relationships with clients and other stakeholders. Related terms include
Marketing, Sales, and Account Management.

Case Management refers to the process of managing and coordinating the various aspects of a legal case,
including document management, communication, and scheduling. In the context of Legal Technology, case
management involves the use of software and other tools to streamline the case management process,
reduce errors, and improve outcomes. This includes the use of case management software, document
management systems, and communication tools to facilitate collaboration and coordination among team
members. Related terms include Matter Management, Document Management, and Litigation Support.

Cloud Computing refers to the use of remote servers and software to store, manage, and process data,
which is a critical aspect of Legal Technology. This involves the use of cloud-based platforms and tools to
improve the efficiency and effectiveness of legal services, reduce costs, and increase scalability. Cloud
computing includes the use of public, private, and hybrid clouds, as well as the use of cloud-based software
and applications to support legal services. Related terms include Cloud Storage, Cloud Security, and
Software as a Service.

Compliance refers to the process of ensuring that an organization is adhering to relevant laws, regulations,
and standards, which is a critical aspect of Legal Project Management. This involves developing and
implementing policies and procedures to ensure compliance, conducting regular audits and reviews, and
taking corrective action when necessary. Effective compliance requires a deep understanding of the relevant
laws and regulations, as well as the ability to develop and implement effective compliance strategies.
Related terms include Regulatory Compliance, Risk Management, and Audit.

Contract Management refers to the process of managing and coordinating the various aspects of a
contract, including negotiation, execution, and administration. In the context of Legal Project Management,
contract management involves the use of software and other tools to streamline the contract management
process, reduce errors, and improve outcomes. This includes the use of contract management software,
contract templates, and negotiation tools to facilitate the contract management process. Related terms
include Contract Drafting, Contract Review, and Contract Administration.

Data Analytics refers to the process of analyzing and interpreting data to gain insights and make informed
decisions, which is a critical aspect of Legal Technology. This involves the use of statistical and analytical
techniques to identify patterns, trends, and correlations, and to develop predictive models and forecasts.
Effective data analytics requires a deep understanding of the relevant data and analytical techniques, as well
as the ability to communicate complex insights and recommendations to stakeholders. Related terms
include Business Intelligence, Data Visualization, and Predictive Modeling.

Data Governance refers to the process of developing and implementing policies and procedures to ensure
the quality and integrity of an organization's data, which is a critical aspect of Legal Technology. This
involves developing and implementing data governance frameworks, conducting regular data quality
assessments, and taking corrective action when necessary. Effective data governance requires a deep
understanding of the relevant data and governance principles, as well as the ability to develop and
implement effective data governance strategies. Related terms include Data Quality, Data Security, and Data
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Compliance.

Data Mining refers to the process of automatically discovering patterns and relationships in large datasets,
which is a critical aspect of Legal Technology. This involves the use of machine learning algorithms and
statistical techniques to identify trends, patterns, and correlations, and to develop predictive models and
forecasts. Effective data mining requires a deep understanding of the relevant data and analytical
techniques, as well as the ability to communicate complex insights and recommendations to stakeholders.
Related terms include Text Mining, Predictive Analytics, and Business Intelligence.

Data Privacy refers to the process of protecting and safeguarding an organization's data from unauthorized
access, use, or disclosure, which is a critical aspect of Legal Technology. This involves developing and
implementing policies and procedures to ensure data privacy, conducting regular audits and reviews, and
taking corrective action when necessary. Effective data privacy requires a deep understanding of the
relevant laws and regulations, as well as the ability to develop and implement effective data privacy
strategies. Related terms include Data Security, Data Protection, and Information Security.

Data Security refers to the process of protecting and safeguarding an organization's data from
unauthorized access, use, or disclosure, which is a critical aspect of Legal Technology. This involves
developing and implementing policies and procedures to ensure data security, conducting regular audits
and reviews, and taking corrective action when necessary. Effective data security requires a deep
understanding of the relevant laws and regulations, as well as the ability to develop and implement effective
data security strategies. Related terms include Data Privacy, Information Security, and Cybersecurity.

Digital Forensics refers to the process of collecting, analyzing, and preserving evidence in a digital format,
which is a critical aspect of Legal Technology. This involves the use of specialized software and hardware to
collect and analyze digital evidence, as well as the development of strategies to preserve and present the
evidence in a court of law. Effective digital forensics requires a deep understanding of the relevant laws and
regulations, as well as the ability to develop and implement effective digital forensics strategies. Related
terms include E-Discovery, Computer Forensics, and Cybercrime.

Discovery refers to the process of identifying, collecting, and preserving evidence in a legal case, which is a
critical aspect of Legal Project Management. This involves the use of various techniques and tools to identify
and collect relevant evidence, as well as the development of strategies to preserve and present the evidence
in a court of law. Effective discovery requires a deep understanding of the relevant laws and regulations, as
well as the ability to develop and implement effective discovery strategies. Related terms include E-
Discovery, Document Review, and Litigation Support.

Document Management refers to the process of creating, storing, and managing documents in a legal
setting, which is a critical aspect of Legal Technology. This involves the use of software and other tools to
streamline the document management process, reduce errors, and improve outcomes. Effective document
management requires a deep understanding of the relevant laws and regulations, as well as the ability to
develop and implement effective document management strategies. Related terms include Document
Review, Document Storage, and Content Management.
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E-Billing refers to the process of creating and submitting electronic invoices to clients, which is a critical
aspect of Legal Project Management. This involves the use of software and other tools to streamline the
billing process, reduce errors, and improve cash flow. Effective e-billing requires a deep understanding of
the relevant laws and regulations, as well as the ability to develop and implement effective e-billing
strategies. Related terms include Electronic Invoicing, Online Billing, and Payment Processing.

E-Discovery refers to the process of identifying, collecting, and preserving evidence in a digital format,
which is a critical aspect of Legal Technology. Effective e-discovery requires a deep understanding of the
relevant laws and regulations, as well as the ability to develop and implement effective e-discovery
strategies. Related terms include Digital Forensics, Computer Forensics, and Cybercrime.

Electronic Signatures refer to the use of digital signatures to authenticate and authorize documents, which
is a critical aspect of Legal Technology. This involves the use of software and other tools to create and
manage electronic signatures, as well as the development of strategies to ensure the security and integrity
of the signatures. Effective electronic signatures require a deep understanding of the relevant laws and
regulations, as well as the ability to develop and implement effective electronic signature strategies. Related
terms include Digital Signatures, E-Signatures, and Signature Management.

Information Governance refers to the process of developing and implementing policies and procedures to
ensure the quality and integrity of an organization's information, which is a critical aspect of Legal
Technology. This involves developing and implementing information governance frameworks, conducting
regular information quality assessments, and taking corrective action when necessary. Effective information
governance requires a deep understanding of the relevant laws and regulations, as well as the ability to
develop and implement effective information governance strategies. Related terms include Data
Governance, Information Security, and Compliance.

Information Security refers to the process of protecting and safeguarding an organization's information
from unauthorized access, use, or disclosure, which is a critical aspect of Legal Technology. This involves
developing and implementing policies and procedures to ensure information security, conducting regular
audits and reviews, and taking corrective action when necessary. Effective information security requires a
deep understanding of the relevant laws and regulations, as well as the ability to develop and implement
effective information security strategies. Related terms include Data Security, Cybersecurity, and Information
Protection.

Intellectual Property (IP) refers to the legal rights and protections afforded to creators and owners of
original works, inventions, and innovations, which is a critical aspect of Legal Project Management. This
includes patents, trademarks, copyrights, and trade secrets, as well as the laws and regulations that govern
their use and protection. Effective IP management requires a deep understanding of the relevant laws and
regulations, as well as the ability to develop and implement effective IP strategies. Related terms include
Patent Law, Trademark Law, and Copyright Law.

Knowledge Management refers to the process of creating, sharing, and managing knowledge within an
organization, which is a critical aspect of Legal Technology. This involves the use of software and other tools
to streamline the knowledge management process, reduce errors, and improve outcomes. Effective
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knowledge management requires a deep understanding of the relevant laws and regulations, as well as the
ability to develop and implement effective knowledge management strategies. Related terms include
Information Management, Document Management, and Content Management.

Law Practice Management refers to the process of managing and operating a law practice, which is a critical
aspect of Legal Project Management. This involves the use of software and other tools to streamline the law
practice management process, reduce errors, and improve outcomes. Effective law practice management
requires a deep understanding of the relevant laws and regulations, as well as the ability to develop and
implement effective law practice management strategies. Related terms include Law Firm Management, Law
Office Management, and Legal Administration.

Legal Project Management refers to the process of planning, organizing, and controlling legal projects,
which is a critical aspect of Legal Technology. This involves the use of software and other tools to streamline
the legal project management process, reduce errors, and improve outcomes. Effective legal project
management requires a deep understanding of the relevant laws and regulations, as well as the ability to
develop and implement effective legal project management strategies. Related terms include Project
Management, Law Project Management, and Legal Operations.

Litigation Support refers to the process of providing technical and logistical support to litigation teams,
which is a critical aspect of Legal Technology. This involves the use of software and other tools to streamline
the litigation support process, reduce errors, and improve outcomes. Effective litigation support requires a
deep understanding of the relevant laws and regulations, as well as the ability to develop and implement
effective litigation support strategies. Related terms include E-Discovery, Document Review, and Trial
Support.

Matter Management refers to the process of managing and coordinating the various aspects of a legal
matter, including document management, communication, and scheduling. In the context of Legal
Technology, matter management involves the use of software and other tools to streamline the matter
management process, reduce errors, and improve outcomes. This includes the use of matter management
software, document management systems, and communication tools to facilitate collaboration and
coordination among team members. Related terms include Case Management, Document Management,
and Litigation Support.

Merger and Acquisition (M&A) refers to the process of combining two or more companies into a single
entity, which is a critical aspect of Legal Project Management. This involves the application of legal
principles and regulations to ensure that the merger or acquisition is conducted in a fair and transparent
manner. Effective M&A requires a deep understanding of the relevant laws and regulations, as well as the
ability to develop and implement effective M&A strategies. Related terms include Acquisition, Takeover, and
Corporate Law.

Network Security refers to the process of protecting and safeguarding an organization's network from
unauthorized access, use, or disclosure, which is a critical aspect of Legal Technology. This involves
developing and implementing policies and procedures to ensure network security, conducting regular
audits and reviews, and taking corrective action when necessary. Effective network security requires a deep
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understanding of the relevant laws and regulations, as well as the ability to develop and implement effective
network security strategies. Related terms include Cybersecurity, Information Security, and Data Protection.

Online Dispute Resolution (ODR) refers to the use of technology to resolve disputes and conflicts, which is a
critical aspect of Legal Technology. This involves the use of online platforms and tools to facilitate
communication, negotiation, and mediation, as well as the development of strategies to ensure the security
and integrity of the process. Effective ODR requires a deep understanding of the relevant laws and
regulations, as well as the ability to develop and implement effective ODR strategies. Related terms include
Alternative Dispute Resolution, Mediation, and Arbitration.

Predictive Analytics refers to the process of using statistical and analytical techniques to predict future
outcomes and trends, which is a critical aspect of Legal Technology. This involves the use of machine
learning algorithms and data mining techniques to identify patterns, trends, and correlations, and to
develop predictive models and forecasts. Effective predictive analytics requires a deep understanding of the
relevant data and analytical techniques, as well as the ability to communicate complex insights and
recommendations to stakeholders. Related terms include Data Analytics, Predictive Modeling, and Business
Intelligence.

Process Management refers to the process of creating, implementing, and managing processes within an
organization, which is a critical aspect of Legal Project Management. This involves the use of software and
other tools to streamline the process management process, reduce errors, and improve outcomes. Effective
process management requires a deep understanding of the relevant laws and regulations, as well as the
ability to develop and implement effective process management strategies. Related terms include Process
Improvement, Process Optimization, and Business Process Management.

Project Management refers to the process of planning, organizing, and controlling projects, which is a
critical aspect of Legal Technology. This involves the use of software and other tools to streamline the
project management process, reduce errors, and improve outcomes. Effective project management requires
a deep understanding of the relevant laws and regulations, as well as the ability to develop and implement
effective project management strategies. Related terms include Law Project Management, Legal Project
Management, and Project Planning.

Risk Management refers to the process of identifying, assessing, and mitigating risk within an organization,
which is a critical aspect of Legal Project Management. This involves the use of software and other tools to
streamline the risk management process, reduce errors, and improve outcomes. Effective risk management
requires a deep understanding of the relevant laws and regulations, as well as the ability to develop and
implement effective risk management strategies. Related terms include Compliance, Audit, and Governance.

Software as a Service (SaaS) refers to the use of software applications over the internet, which is a critical
aspect of Legal Technology. Effective SaaS requires a deep understanding of the relevant laws and
regulations, as well as the ability to develop and implement effective SaaS strategies. Related terms include
Cloud Computing, Software on Demand, and Application Service Provider.

Time Tracking refers to the process of recording and managing the time spent on tasks and projects, which

Read online: https://certificates.Isba.org.uk/glossaries/3889484/legal- London School of Business and Administration - 20 Jun 2026
project-management-and-technology



__ "LSBA GLOSSARY

Y LONDONSCHOOL OF BUSINESS
AND ADMINISTRATION

is a critical aspect of Legal Project Management. This involves the use of software and other tools to
streamline the time tracking process, reduce errors, and improve outcomes. Effective time tracking requires
a deep understanding of the relevant laws and regulations, as well as the ability to develop and implement
effective time tracking strategies. Related terms include Time Management, Time Recording, and Billing and
Invoicing.

Trial Support refers to the process of providing technical and logistical support to trial teams, which is a
critical aspect of Legal Technology. This involves the use of software and other tools to streamline the trial
support process, reduce errors, and improve outcomes. Effective trial support requires a deep
understanding of the relevant laws and regulations, as well as the ability to develop and implement effective
trial support strategies. Related terms include Litigation Support, E-Discovery, and Document Review.

Virtual Law Practice refers to the use of technology to deliver legal services remotely, which is a critical
aspect of Legal Technology. This involves the use of online platforms and tools to facilitate communication,
collaboration, and document management, as well as the development of strategies to ensure the security
and integrity of the process. Effective virtual law practice requires a deep understanding of the relevant laws
and regulations, as well as the ability to develop and implement effective virtual law practice strategies.
Related terms include Online Law Practice, Remote Law Practice, and Virtual Law Office.

Workflow Management refers to the process of creating, implementing, and managing workflows within an
organization, which is a critical aspect of Legal Project Management. This involves the use of software and
other tools to streamline the workflow management process, reduce errors, and improve outcomes.
Effective workflow management requires a deep understanding of the relevant laws and regulations, as well
as the ability to develop and implement effective workflow management strategies. Related terms include
Business Process Management, Process Improvement, and Process Optimization.
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