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Professional Certificate in Social Change in Coaching

Building Resilience

Ableism refers to the discrimination or prejudice against people with disabilities, it can manifest in social
and cultural norms that perpetuate unequal access to resources, opportunities, and services, building
resilience in the course Professional Certificate in Social Change in Coaching requires acknowledging and
addressing ableism to create a more inclusive environment for all individuals.
Action Research is a methodology that involves actively participating in the research process, it is often used
in social change initiatives to bring about positive change, and to build resilience, individuals must be
willing to engage in action research to identify areas for improvement and develop strategies for change.
Adaptability is the ability to adjust to new or changing situations, in the context of building resilience,
adaptability is crucial for individuals to cope with adverse conditions and to develop strategies to overcome
them, it involves being flexible and able to pivot when circumstances change.
Advocacy refers to the act of supporting or promoting a particular cause or policy, in the context of building
resilience, advocacy is essential for creating systemic change and promoting social justice, it involves using
one's voice to bring about positive change and to support marginalized communities.
Affective Domain refers to the emotional aspect of learning, it involves developing emotional awareness,
empathy, and self-regulation skills, building resilience in the course Professional Certificate in Social Change
in Coaching requires exploring the affective domain to develop a deeper understanding of oneself and
others.
Agenda Setting is the process of identifying and prioritizing issues or goals, in the context of building
resilience, agenda setting is crucial for individuals to focus on the most critical issues and to develop
strategies for addressing them, it involves setting clear goals and priorities.
Andragogy is the practice of teaching adults, it involves using approaches that are tailored to the needs and
experiences of adult learners, building resilience in the course Professional Certificate in Social Change in
Coaching requires using andragogical approaches to create a supportive and inclusive learning
environment.
Anti-Oppressive Practice refers to the practice of challenging and dismantling systems of oppression, it
involves recognizing and addressing the ways in which power and privilege impact individuals and
communities, building resilience requires engaging in anti-oppressive practice to create a more just and
equitable society.
Appreciative Inquiry is a methodology that involves focusing on strengths and positives, it is often used in
organizational development to bring about positive change, and to build resilience, individuals must focus
on appreciative inquiry to identify and build on strengths.
Asset-Based Community Development is an approach to community development that focuses on
identifying and building on community assets, it involves recognizing the strengths and resources that exist
within a community, building resilience in the course Professional Certificate in Social Change in Coaching
requires using asset-based approaches to develop community capacity.
Authentic Leadership refers to the practice of leading with authenticity and integrity, it involves being true
to oneself and others, building resilience requires developing authentic leadership skills to create a
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supportive and inclusive environment.
Binary Thinking refers to the tendency to think in either or terms, it involves categorizing things as either
good or bad, right or wrong, building resilience requires moving beyond binary thinking to develop a more
nuanced and complex understanding of the world.
Capacity Building refers to the process of developing the skills and abilities of individuals or organizations, it
involves providing training, resources, and support to enhance performance and effectiveness, building
resilience in the course Professional Certificate in Social Change in Coaching requires engaging in capacity
building to develop the skills and abilities needed to bring about positive change.
Case Study is a research methodology that involves in-depth analysis of a particular case or situation, it is
often used to develop a deeper understanding of a particular issue or phenomenon, building resilience
requires using case studies to develop a more nuanced understanding of complex issues.
Chaos Theory refers to the study of complex and dynamic systems, it involves recognizing that small
changes can have significant effects, building resilience in the course Professional Certificate in Social
Change in Coaching requires understanding chaos theory to develop strategies for navigating complex
systems.
Civic Engagement refers to the act of participating in civic activities, such as volunteering or voting, it
involves taking an active role in shaping one's community, building resilience requires engaging in civic
engagement to create positive change.
Collective Impact refers to the practice of working together to achieve a common goal, it involves
collaboration and cooperation among individuals and organizations, building resilience in the course
Professional Certificate in Social Change in Coaching requires engaging in collective impact to bring about
systemic change.
Community Development refers to the process of building and strengthening communities, it involves
identifying and addressing the needs of a community, building resilience requires engaging in community
development to create a supportive and inclusive environment.
Community Engagement refers to the act of participating in community activities, such as volunteering or
attending community events, it involves taking an active role in shaping one's community, building
resilience requires engaging in community engagement to create positive change.
Complexity Theory refers to the study of complex and dynamic systems, it involves recognizing that small
changes can have significant effects, building resilience in the course Professional Certificate in Social
Change in Coaching requires understanding complexity theory to develop strategies for navigating complex
systems.
Conflict Resolution refers to the process of resolving disputes or conflicts, it involves using strategies such
as mediation or negotiation to find a resolution, building resilience requires developing conflict resolution
skills to manage and resolve conflicts in a constructive manner.
Contextual Understanding refers to the ability to understand the context in which something is happening,
it involves recognizing the social, cultural, and historical factors that shape a situation, building resilience
requires developing contextual understanding to develop a deeper understanding of complex issues.
Continuous Learning refers to the process of ongoing learning and development, it involves recognizing
that learning is a lifelong process, building resilience in the course Professional Certificate in Social Change
in Coaching requires engaging in continuous learning to stay up-to-date with the latest research and best
practices.
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Coping Mechanisms refer to the strategies that individuals use to manage and cope with stress and
adversity, building resilience requires developing healthy coping mechanisms such as exercise or
mindfulness to manage stress and adversity.
Cultural Competence refers to the ability to understand and work with people from diverse cultural
backgrounds, it involves recognizing the importance of culture in shaping individual and community
experiences, building resilience requires developing cultural competence to create a supportive and
inclusive environment.
Cultural Humility refers to the practice of recognizing and respecting the cultural differences and nuances of
others, it involves being open to learning and growth, building resilience in the course Professional
Certificate in Social Change in Coaching requires developing cultural humility to create a supportive and
inclusive environment.
Decision Making refers to the process of making informed decisions, it involves weighing the pros and cons
of different options, building resilience requires developing decision-making skills to make informed and
effective decisions.
Diversity refers to the presence of different groups or individuals within a community or organization, it
involves recognizing and valuing the unique perspectives and experiences of diverse individuals, building
resilience requires promoting diversity to create a supportive and inclusive environment.
Ecological Perspective refers to the understanding that individuals and communities are part of a larger
ecosystem, it involves recognizing the interconnectedness of social, economic, and environmental systems,
building resilience requires adopting an ecological perspective to develop a deeper understanding of
complex issues.
Emotional Intelligence refers to the ability to recognize and understand emotions in oneself and others, it
involves developing self-awareness and social skills, building resilience in the course Professional Certificate
in Social Change in Coaching requires developing emotional intelligence to create a supportive and
inclusive environment.
Empowerment refers to the process of giving individuals or communities the power and authority to make
decisions, it involves recognizing and building on the strengths and assets of individuals and communities,
building resilience requires empowering individuals and communities to create positive change.
Equity refers to the principle of fairness and justice, it involves recognizing and addressing the inequities
and disparities that exist within communities, building resilience requires promoting equity to create a more
just and equitable society.
Evidence-Based Practice refers to the use of research and data to inform practice and decision-making, it
involves recognizing the importance of evidence in shaping effective interventions, building resilience in the
course Professional Certificate in Social Change in Coaching requires using evidence-based practice to
develop effective strategies for change.
Facilitation refers to the process of supporting and guiding groups or individuals, it involves creating a safe
and supportive environment for learning and growth, building resilience requires developing facilitation
skills to create a supportive and inclusive environment.
Feedback Loop refers to the process of receiving and using feedback to inform practice and decision-
making, it involves recognizing the importance of feedback in shaping effective interventions, building
resilience requires using feedback loops to develop effective strategies for change.
Feminist Theory refers to the study of the social, economic, and cultural structures that shape individual and
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community experiences, it involves recognizing the importance of gender and power in shaping social
relationships, building resilience requires understanding feminist theory to develop a deeper understanding
of complex issues.
Glocalization refers to the intersection of global and local issues, it involves recognizing the ways in which
global issues impact local communities, building resilience in the course Professional Certificate in Social
Change in Coaching requires understanding glocalization to develop effective strategies for change.
Group Dynamics refers to the study of the ways in which groups function and interact, it involves
recognizing the importance of group processes and relationships in shaping individual and community
experiences, building resilience requires understanding group dynamics to create a supportive and inclusive
environment.
Holistic Approach refers to the practice of considering the whole person or system, it involves recognizing
the interconnectedness of social, emotional, and physical wellbeing, building resilience requires adopting a
holistic approach to develop a deeper understanding of complex issues.
Human Rights refer to the fundamental rights and freedoms that are inherent to all human beings, it
involves recognizing the importance of dignity and respect in shaping individual and community
experiences, building resilience requires promoting human rights to create a more just and equitable
society.
Inclusive Practice refers to the practice of creating a safe and supportive environment for diverse individuals
and groups, it involves recognizing and valuing the unique perspectives and experiences of diverse
individuals, building resilience requires developing inclusive practice to create a supportive and inclusive
environment.
Innovation refers to the process of developing new and creative solutions, it involves recognizing the
importance of creativity and experimentation in shaping effective interventions, building resilience requires
promoting innovation to develop effective strategies for change.
Interdependence refers to the recognition that individuals and communities are interconnected, it involves
recognizing the ways in which social and economic systems impact individual and community experiences,
building resilience requires understanding interdependence to develop a deeper understanding of complex
issues.
Interdisciplinary Approach refers to the practice of drawing on multiple disciplines or fields of study, it
involves recognizing the importance of collaboration and integration in shaping effective interventions,
building resilience requires adopting an interdisciplinary approach to develop effective strategies for
change.
Intersectionality refers to the study of the ways in which multiple forms of oppression intersect and impact
individual and community experiences, it involves recognizing the importance of power and privilege in
shaping social relationships, building resilience requires understanding intersectionality to develop a deeper
understanding of complex issues.
Intervention refers to the process of intervening in a situation to bring about positive change, it involves
recognizing the importance of evidence and theory in shaping effective interventions, building resilience
requires developing effective interventions to create positive change.
Lifelong Learning refers to the process of ongoing learning and development, it involves recognizing that
learning is a lifelong process, building resilience in the course Professional Certificate in Social Change in
Coaching requires engaging in lifelong learning to stay up-to-date with the latest research and best
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practices.
Mindfulness refers to the practice of being present and aware in the moment, it involves developing self-
awareness and self-regulation skills, building resilience requires practicing mindfulness to manage stress
and adversity.
Narrative Theory refers to the study of the ways in which stories and narratives shape individual and
community experiences, it involves recognizing the importance of storytelling in shaping social
relationships, building resilience requires understanding narrative theory to develop a deeper
understanding of complex issues.
Neuroplasticity refers to the ability of the brain to change and adapt, it involves recognizing the importance
of neuroscience in shaping individual and community experiences, building resilience requires
understanding neuroplasticity to develop effective strategies for change.
Non-Formal Education refers to the process of learning that takes place outside of formal educational
settings, it involves recognizing the importance of informal learning in shaping individual and community
experiences, building resilience requires engaging in non-formal education to develop new skills and
knowledge.
Non-Violent Communication refers to the practice of communicating in a way that is respectful and
empathetic, it involves recognizing the importance of communication in shaping social relationships,
building resilience requires practicing non-violent communication to create a supportive and inclusive
environment.
Organizational Development refers to the process of improving and developing organizations, it involves
recognizing the importance of leadership and management in shaping organizational culture and climate,
building resilience requires engaging in organizational development to create a supportive and inclusive
environment.
Participatory Action Research refers to the methodology that involves actively participating in the research
process, it is often used in social change initiatives to bring about positive change, and to build resilience,
individuals must be willing to engage in participatory action research to identify areas for improvement and
develop strategies for change.
Partnership refers to the process of working together with others to achieve a common goal, it involves
recognizing the importance of collaboration and cooperation in shaping effective interventions, building
resilience requires developing partnerships to create positive change.
Pedagogy refers to the practice of teaching and learning, it involves recognizing the importance of
educational approaches and methods in shaping individual and community experiences, building resilience
requires developing effective pedagogical approaches to create a supportive and inclusive environment.
Personal Growth refers to the process of developing and improving oneself, it involves recognizing the
importance of self-awareness and self-reflection in shaping individual experiences, building resilience
requires engaging in personal growth to develop new skills and knowledge.
Policy Development refers to the process of creating and implementing policies, it involves recognizing the
importance of policy in shaping individual and community experiences, building resilience requires
engaging in policy development to create positive change.
Positive Psychology refers to the study of the factors that contribute to wellbeing and happiness, it involves
recognizing the importance of strengths and assets in shaping individual and community experiences,
building resilience requires understanding positive psychology to develop effective strategies for change.
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Power Dynamics refer to the ways in which power and privilege impact individual and community
experiences, it involves recognizing the importance of social and cultural contexts in shaping social
relationships, building resilience requires understanding power dynamics to develop a deeper
understanding of complex issues.
Problem-Based Learning refers to the process of learning that involves identifying and solving real-world
problems, it involves recognizing the importance of critical thinking and problem-solving in shaping
individual and community experiences, building resilience requires engaging in problem-based learning to
develop new skills and knowledge.
Professional Development refers to the process of developing and improving one's professional skills and
knowledge, it involves recognizing the importance of ongoing learning and development in shaping
individual experiences, building resilience requires engaging in professional development to stay up-to-
date with the latest research and best practices.
Project Management refers to the process of planning, organizing, and managing projects, it involves
recognizing the importance of leadership and management in shaping project success, building resilience
requires developing effective project management skills to create positive change.
Public Policy refers to the process of creating and implementing policies that impact the public, it involves
recognizing the importance of policy in shaping individual and community experiences, building resilience
requires engaging in public policy to create positive change.
Reflective Practice refers to the process of reflecting on one's experiences and practices, it involves
recognizing the importance of self-awareness and self-reflection in shaping individual experiences, building
resilience requires engaging in reflective practice to develop new skills and knowledge.
Resilience refers to the ability to withstand and recover from adversity and stress, it involves developing
coping mechanisms and strategies to manage and overcome challenges, building resilience in the course
Professional Certificate in Social Change in Coaching requires developing resilience to create positive
change.
Restorative Justice refers to the practice of addressing harm and injustice through restorative approaches, it
involves recognizing the importance of healing and reconciliation in shaping individual and community
experiences, building resilience requires understanding restorative justice to develop effective strategies for
change.
Risk Management refers to the process of identifying and mitigating risks, it involves recognizing the
importance of planning and preparation in shaping individual and community experiences, building
resilience requires developing effective risk management strategies to create positive change.
Self-Awareness refers to the ability to recognize and understand oneself, it involves developing emotional
intelligence and self-regulation skills, building resilience requires developing self-awareness to create a
supportive and inclusive environment.
Self-Care refers to the practice of taking care of oneself, it involves recognizing the importance of physical
and emotional wellbeing in shaping individual experiences, building resilience requires practicing self-care
to manage stress and adversity.
Social Capital refers to the networks and relationships that exist within communities, it involves recognizing
the importance of social connections and relationships in shaping individual and community experiences,
building resilience requires developing social capital to create a supportive and inclusive environment.
Social Change refers to the process of creating positive change in society, it involves recognizing the
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importance of social and cultural contexts in shaping social relationships, building resilience in the course
Professional Certificate in Social Change in Coaching requires developing effective strategies for social
change.
Social Justice refers to the principle of fairness and equity, it involves recognizing the importance of
addressing inequities and disparities in shaping individual and community experiences, building resilience
requires promoting social justice to create a more just and equitable society.
Social Learning Theory refers to the study of the ways in which individuals learn from others, it involves
recognizing the importance of observation and imitation in shaping individual experiences, building
resilience requires understanding social learning theory to develop effective strategies for change.
Solution-Focused Approach refers to the practice of focusing on solutions rather than problems, it involves
recognizing the importance of positivity and strengths in shaping individual and community experiences,
building resilience requires adopting a solution-focused approach to develop effective strategies for
change.
Sustainability refers to the ability to maintain and support something over time, it involves recognizing the
importance of environmental and social sustainability in shaping individual and community experiences,
building resilience requires developing sustainable practices to create positive change.
Systems Thinking refers to the practice of considering the whole system, it involves recognizing the
interconnectedness of social and economic systems, building resilience requires adopting a systems
thinking approach to develop a deeper understanding of complex issues.
Trauma-Informed Practice refers to the practice of recognizing and addressing the impact of trauma on
individuals and communities, it involves developing safe and supportive environments for individuals who
have experienced trauma, building resilience requires adopting a trauma-informed approach to create a
supportive and inclusive environment.
Ubuntu refers to the African concept of interconnectedness and community, it involves recognizing the
importance of social and cultural contexts in shaping social relationships, building resilience requires
understanding ubuntu to develop a deeper understanding of complex issues.
Values-Based Practice refers to the practice of making decisions based on values and principles, it involves
recognizing the importance of ethics and morality in shaping individual and community experiences,
building resilience requires adopting a values-based approach to create a supportive and inclusive
environment.
Vulnerability refers to the state of being susceptible to harm or adversity, it involves recognizing the
importance of support and protection in shaping individual and community experiences, building resilience
requires understanding vulnerability to develop effective strategies for change.
Wellbeing refers to the state of being healthy and thriving, it involves recognizing the importance of
physical and emotional wellbeing in shaping individual experiences, building resilience requires promoting
wellbeing to create a supportive and inclusive environment.
Youth Empowerment refers to the process of giving young people the power and authority to make
decisions, it involves recognizing the importance of youth voice and participation in shaping individual and
community experiences, building resilience requires empowering young people to create positive change.
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