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Professional Certificate in Social Change in Coaching

Advanced Coaching Skills for Social Impact

Ableism refers to the discrimination or stereotyping of people with disabilities, it is a concept that is relevant
to Advanced Coaching Skills for Social Impact as coaches need to be aware of their own biases and create
an inclusive environment for all clients.

Action Learning is a problem-solving approach that involves taking action and reflecting on the results, it is
a key concept in Advanced Coaching Skills for Social Impact as it enables coaches to help clients learn from
their experiences and develop new skills.

Action Research is a methodology that involves actively participating in the research process and reflecting
on the results, it is relevant to Advanced Coaching Skills for Social Impact as it enables coaches to develop a
deeper understanding of the social issues that their clients are facing.

Active Listening is a key skill for coaches, it involves fully concentrating on what the client is saying and
responding in a way that shows that you understand and care, it is essential for building trust and rapport
with clients.

Adaptability is the ability to adjust to changing circumstances, it is a crucial skill for coaches as they need to
be able to adapt their approach to meet the unique needs of each client.

Adult Learning Theory is a framework for understanding how adults learn, it is relevant to Advanced
Coaching Skills for Social Impact as it enables coaches to develop a deeper understanding of how their
clients learn and develop new skills.

Advocacy is the act of supporting a particular cause or policy, it is a key concept in Advanced Coaching
Skills for Social Impact as coaches may need to advocate for their clients or support them in advocating for
themselves.

Affective Domain is the area of learning that involves emotions and feelings, it is relevant to Advanced
Coaching Skills for Social Impact as coaches need to be aware of the emotional impact of their work on
their clients.

Agenda Setting is the process of defining the goals and objectives of a coaching relationship, it is a key
concept in Advanced Coaching Skills for Social Impact as it enables coaches to clarify their role and the
expectations of their clients.

Andragogy is the practice of teaching adults, it is relevant to Advanced Coaching Skills for Social Impact as
it enables coaches to develop a deeper understanding of how adults learn and develop new skills.
Appreciative Inquiry is a methodology that involves focusing on the positive aspects of a situation, it is a key
concept in Advanced Coaching Skills for Social Impact as it enables coaches to help their clients develop a
more positive and empowering mindset.

Assessment is the process of evaluating the effectiveness of a coaching relationship, it is a crucial aspect of
Advanced Coaching Skills for Social Impact as it enables coaches to identify areas for improvement and
develop their skills.

Asynchronous Learning is a type of learning that involves accessing course materials at different times, it is
relevant to Advanced Coaching Skills for Social Impact as it enables coaches to develop their skills in a
flexible and convenient way.
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Attachment Theory is a framework for understanding how people form and maintain relationships, it is
relevant to Advanced Coaching Skills for Social Impact as it enables coaches to develop a deeper
understanding of the emotional needs of their clients.

Authentic Leadership is a style of leadership that involves being true to oneself and acting with integrity, it
is a key concept in Advanced Coaching Skills for Social Impact as it enables coaches to develop a deeper
understanding of the importance of authenticity in leadership.

Autonomy is the ability to make choices and act independently, it is a crucial aspect of Advanced Coaching
Skills for Social Impact as it enables coaches to empower their clients to take control of their lives.
Awareness is the state of being conscious of one's thoughts, feelings, and actions, it is a key concept in
Advanced Coaching Skills for Social Impact as it enables coaches to develop a deeper understanding of
themselves and their clients.

Behavioral Domain is the area of learning that involves actions and behaviors, it is relevant to Advanced
Coaching Skills for Social Impact as it enables coaches to help their clients develop new skills and behaviors.
Benevolence is the act of showing kindness and compassion towards others, it is a key concept in Advanced
Coaching Skills for Social Impact as it enables coaches to create a supportive and caring environment for
their clients.

Bias is a prejudice or stereotype that can influence our perceptions and actions, it is a crucial aspect of
Advanced Coaching Skills for Social Impact as coaches need to be aware of their own biases and create an
inclusive environment for all clients.

Blended Learning is a type of learning that involves combining different methods of instruction, it is relevant
to Advanced Coaching Skills for Social Impact as it enables coaches to develop their skills in a flexible and
convenient way.

Boundary Setting is the process of defining the limits of a coaching relationship, it is a key concept in
Advanced Coaching Skills for Social Impact as it enables coaches to clarify their role and the expectations of
their clients.

Burnout is a state of physical, emotional, and mental exhaustion, it is a crucial aspect of Advanced Coaching
Skills for Social Impact as coaches need to be aware of the risks of burnout and take steps to prevent it.
Capacity Building is the process of developing the skills and abilities of individuals or organizations, it is a
key concept in Advanced Coaching Skills for Social Impact as it enables coaches to help their clients
develop the skills they need to achieve their goals.

Case Study is a method of research that involves examining a specific example or case, it is relevant to
Advanced Coaching Skills for Social Impact as it enables coaches to develop a deeper understanding of the
social issues that their clients are facing.

Change Management is the process of planning, implementing, and evaluating change, it is a crucial aspect
of Advanced Coaching Skills for Social Impact as it enables coaches to help their clients navigate periods of
transition and change.

Charisma is a quality of leadership that involves inspiring and motivating others, it is a key concept in
Advanced Coaching Skills for Social Impact as it enables coaches to develop a deeper understanding of the
importance of charisma in leadership.

Civic Engagement is the act of participating in civic activities and exercising one's rights and responsibilities
as a citizen, it is a key concept in Advanced Coaching Skills for Social Impact as it enables coaches to help
their clients develop a sense of social responsibility.
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Coachability is the ability to receive and act on feedback, it is a crucial aspect of Advanced Coaching Skills
for Social Impact as it enables coaches to help their clients develop the skills they need to achieve their
goals.

Coaching Agreement is a contract between the coach and client that outlines the terms and conditions of
the coaching relationship, it is a key concept in Advanced Coaching Skills for Social Impact as it enables
coaches to clarify their role and the expectations of their clients.

Cognitive Domain is the area of learning that involves knowledge and understanding, it is relevant to
Advanced Coaching Skills for Social Impact as it enables coaches to help their clients develop new
knowledge and understanding.

Collaboration is the act of working together to achieve a common goal, it is a key concept in Advanced
Coaching Skills for Social Impact as it enables coaches to help their clients develop the skills they need to
work effectively with others.

Collective Impact is a framework for achieving social change through collaboration and partnership, it is
relevant to Advanced Coaching Skills for Social Impact as it enables coaches to help their clients develop a
deeper understanding of the importance of collective action.

Communication is the process of exchanging information and ideas, it is a crucial aspect of Advanced
Coaching Skills for Social Impact as coaches need to be able to communicate effectively with their clients
and other stakeholders.

Community Engagement is the act of participating in community activities and exercising one's rights and
responsibilities as a community member, it is a key concept in Advanced Coaching Skills for Social Impact as
it enables coaches to help their clients develop a sense of social responsibility.

Community-Based Initiative is a program or project that is based in the community and involves community
members in the planning and implementation process, it is relevant to Advanced Coaching Skills for Social
Impact as it enables coaches to help their clients develop a deeper understanding of the importance of
community-based initiatives.

Competency is a skill or ability that is required for a particular role or profession, it is a crucial aspect of
Advanced Coaching Skills for Social Impact as coaches need to be aware of the competencies required for
effective coaching.

Complexity Theory is a framework for understanding complex systems and phenomena, it is relevant to
Advanced Coaching Skills for Social Impact as it enables coaches to develop a deeper understanding of the
complex social issues that their clients are facing.

Conflict Resolution is the process of disputes and conflicts, it is a key concept in Advanced Coaching Skills
for Social Impact as it enables coaches to help their clients develop the skills they need to manage conflict
effectively.

Consciousness is the state of being aware of one's thoughts, feelings, and actions, it is a crucial aspect of
Advanced Coaching Skills for Social Impact as it enables coaches to develop a deeper understanding of
themselves and their clients.

Consultation is the process of providing expert advice or guidance, it is relevant to Advanced Coaching
Skills for Social Impact as it enables coaches to help their clients develop the skills they need to achieve
their goals.

Contextual Understanding is the ability to understand the context in which a situation or issue is occurring,
it is a crucial aspect of Advanced Coaching Skills for Social Impact as it enables coaches to develop a deeper
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understanding of the social issues that their clients are facing.

Continuous Learning is the process of ongoing learning and professional development, it is a key concept in
Advanced Coaching Skills for Social Impact as it enables coaches to develop their skills and stay up-to-date
with the latest research and best practices.

Core Competency is a skill or ability that is essential for a particular role or profession, it is a crucial aspect
of Advanced Coaching Skills for Social Impact as coaches need to be aware of the core competencies
required for effective coaching.

Counseling is a process of providing guidance and support to individuals, it is relevant to Advanced
Coaching Skills for Social Impact as it enables coaches to help their clients develop the skills they need to
achieve their goals.

Countertransference is the phenomenon of transferring one's own feelings or attitudes onto another
person, it is a crucial aspect of Advanced Coaching Skills for Social Impact as coaches need to be aware of
their own countertransference and manage it effectively.

Cultural Competence is the ability to understand and appreciate different cultures and perspectives, it is a
key concept in Advanced Coaching Skills for Social Impact as it enables coaches to create an inclusive
environment for all clients.

Cultural Humility is the ability to approach cultural differences with humility and respect, it is a crucial
aspect of Advanced Coaching Skills for Social Impact as it enables coaches to create a safe and supportive
environment for clients from diverse backgrounds.

Decision Making is the process of making choices and decisions, it is a key concept in Advanced Coaching
Skills for Social Impact as it enables coaches to help their clients develop the skills they need to make
effective decisions.

Deep Learning is a type of learning that involves developing a deep understanding of a subject or topic, it is
relevant to Advanced Coaching Skills for Social Impact as it enables coaches to help their clients develop a
deeper understanding of the social issues that they are facing.

Dialogue is a type of communication that involves engaging in a mutual and respectful conversation, it is a
crucial aspect of Advanced Coaching Skills for Social Impact as it enables coaches to build trust and rapport
with their clients.

Diversity is the state of being different or unique, it is a key concept in Advanced Coaching Skills for Social
Impact as it enables coaches to create an inclusive environment for all clients.

Double Loop Learning is a type of learning that involves reflecting on one's own thoughts and actions, it is
relevant to Advanced Coaching Skills for Social Impact as it enables coaches to help their clients develop a
deeper understanding of themselves and their place in the world.

Ecological Perspective is a framework for understanding the relationships between individuals and their
environment, it is relevant to Advanced Coaching Skills for Social Impact as it enables coaches to develop a
deeper understanding of the social and environmental issues that their clients are facing.

Emotional Intelligence is the ability to understand and manage one's own emotions and the emotions of
others, it is a crucial aspect of Advanced Coaching Skills for Social Impact as it enables coaches to create a
supportive and caring environment for their clients.

Empathy is the ability to understand and share the feelings of another person, it is a key concept in
Advanced Coaching Skills for Social Impact as it enables coaches to build trust and rapport with their
clients.
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Empowerment is the process of enabling individuals or groups to take control of their lives and make their
own decisions, it is a crucial aspect of Advanced Coaching Skills for Social Impact as it enables coaches to
help their clients develop the skills they need to achieve their goals.

Equity is the state of being fair and just, it is a key concept in Advanced Coaching Skills for Social Impact as
it enables coaches to create an inclusive environment for all clients.

Ethics is the branch of philosophy that deals with moral principles and values, it is a crucial aspect of
Advanced Coaching Skills for Social Impact as coaches need to be aware of the ethical principles that guide
their practice.

Evidence-Based Practice is a type of practice that involves using research and data to inform decisions and
actions, it is relevant to Advanced Coaching Skills for Social Impact as it enables coaches to develop their
skills and stay up-to-date with the latest research and best practices.

Existentialism is a philosophy that emphasizes individual freedom and choice, it is relevant to Advanced
Coaching Skills for Social Impact as it enables coaches to help their clients develop a deeper understanding
of themselves and their place in the world.

Experiential Learning is a type of learning that involves learning through experience and reflection, it is a
key concept in Advanced Coaching Skills for Social Impact as it enables coaches to help their clients
develop new skills and knowledge.

Facilitation is the process of enabling a group or individual to achieve their goals, it is relevant to Advanced
Coaching Skills for Social Impact as it enables coaches to help their clients develop the skills they need to
achieve their goals.

Feedback is the process of providing information or guidance to help someone learn or improve, it is a
crucial aspect of Advanced Coaching Skills for Social Impact as coaches need to be able to provide effective
feedback to their clients.

Feminist Theory is a framework for understanding the social and cultural construction of gender and power,
it is relevant to Advanced Coaching Skills for Social Impact as it enables coaches to develop a deeper
understanding of the social and cultural issues that their clients are facing.

Gestalt Theory is a framework for understanding human behavior and perception, it is relevant to Advanced
Coaching Skills for Social Impact as it enables coaches to develop a deeper understanding of the social and
psychological issues that their clients are facing.

Goal Setting is the process of defining and achieving goals, it is a key concept in Advanced Coaching Skills
for Social Impact as it enables coaches to help their clients develop the skills they need to achieve their
goals.

Group Coaching is a type of coaching that involves working with a group of individuals, it is relevant to
Advanced Coaching Skills for Social Impact as it enables coaches to help their clients develop the skills they
need to work effectively with others.

Growth Mindset is the ability to believe that one's abilities and intelligence can be developed, it is a crucial
aspect of Advanced Coaching Skills for Social Impact as it enables coaches to help their clients develop a
positive and empowering mindset.

Holistic Approach is a framework for understanding the interconnectedness of physical, emotional, and
spiritual aspects of human experience, it is relevant to Advanced Coaching Skills for Social Impact as it
enables coaches to develop a deeper understanding of the complex social issues that their clients are
facing.
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Humanistic Psychology is a framework for understanding human behavior and experience, it is relevant to
Advanced Coaching Skills for Social Impact as it enables coaches to develop a deeper understanding of the
social and psychological issues that their clients are facing.

Inclusion is the act of creating a welcoming and inclusive environment, it is a key concept in Advanced
Coaching Skills for Social Impact as it enables coaches to create a safe and supportive environment for
clients from diverse backgrounds.

Inquiry is the process of asking questions and seeking answers, it is a crucial aspect of Advanced Coaching
Skills for Social Impact as it enables coaches to help their clients develop a deeper understanding of
themselves and their place in the world.

Intentionality is the ability to act with purpose and direction, it is a crucial aspect of Advanced Coaching
Skills for Social Impact as it enables coaches to help their clients develop a sense of direction and purpose.
Interdependence is the state of being connected and interdependent with others, it is a key concept in
Advanced Coaching Skills for Social Impact as it enables coaches to help their clients develop the skills they
need to work effectively with others.

Internalized Oppression is the phenomenon of internalizing negative stereotypes or attitudes towards
oneself or one's group, it is a crucial aspect of Advanced Coaching Skills for Social Impact as coaches need
to be aware of the impact of internalized oppression on their clients.

Intersectionality is the framework for understanding the intersections of different forms of oppression, it is
relevant to Advanced Coaching Skills for Social Impact as it enables coaches to develop a deeper
understanding of the complex social issues that their clients are facing.

Introspection is the process of examining one's own thoughts and feelings, it is a crucial aspect of Advanced
Coaching Skills for Social Impact as it enables coaches to develop a deeper understanding of themselves
and their clients.

Leadership is the process of inspiring and guiding others, it is a key concept in Advanced Coaching Skills for
Social Impact as it enables coaches to help their clients develop the skills they need to lead others
effectively.

Lifelong Learning is the process of ongoing learning and professional development, it is a crucial aspect of
Advanced Coaching Skills for Social Impact as it enables coaches to develop their skills and stay up-to-date
with the latest research and best practices.

Mentorship is the process of guiding and supporting someone in their personal or professional
development, it is relevant to Advanced Coaching Skills for Social Impact as it enables coaches to help their
clients develop the skills they need to achieve their goals.

Mindfulness is the practice of being present and fully engaged in the current moment, it is a crucial aspect
of Advanced Coaching Skills for Social Impact as it enables coaches to help their clients develop a deeper
understanding of themselves and their place in the world.

Motivation is the drive or desire to achieve a goal or objective, it is a key concept in Advanced Coaching
Skills for Social Impact as it enables coaches to help their clients develop the skills they need to achieve
their goals.

Multicultural Competence is the ability to understand and appreciate different cultures and perspectives, it
is a crucial aspect of Advanced Coaching Skills for Social Impact as it enables coaches to create an inclusive
environment for all clients.

Narrative Theory is a framework for understanding the stories that people tell about themselves and their
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experiences, it is relevant to Advanced Coaching Skills for Social Impact as it enables coaches to develop a
deeper understanding of the social and psychological issues that their clients are facing.

Needs Assessment is the process of identifying and assessing the needs of a particular group or individual,
it is a crucial aspect of Advanced Coaching Skills for Social Impact as it enables coaches to develop a deeper
understanding of the needs of their clients.

Neuro-Linguistic Programming is a framework for understanding the relationship between language and
behavior, it is relevant to Advanced Coaching Skills for Social Impact as it enables coaches to develop a
deeper understanding of the social and psychological issues that their clients are facing.

Nonverbal Communication is the process of communicating through nonverbal cues such as body language
and facial expressions, it is a crucial aspect of Advanced Coaching Skills for Social Impact as coaches need
to be aware of the nonverbal cues that they and their clients are sending.

Open-Ended Questions is a type of question that encourages the client to reflect and explore their thoughts
and feelings, it is a crucial aspect of Advanced Coaching Skills for Social Impact as it enables coaches to
help their clients develop a deeper understanding of themselves and their place in the world.
Organizational Development is the process of improving the functioning of an organization, it is relevant to
Advanced Coaching Skills for Social Impact as it enables coaches to help their clients develop the skills they
need to lead and manage organizations effectively.

Outcome-Based Evaluation is a type of evaluation that focuses on the outcomes or results of a particular
program or intervention, it is a crucial aspect of Advanced Coaching Skills for Social Impact as it enables
coaches to evaluate the effectiveness of their coaching.

Parallel Process is the phenomenon of repeating patterns or processes from one context to another, it is
relevant to Advanced Coaching Skills for Social Impact as it enables coaches to develop a deeper
understanding of the social and psychological issues that their clients are facing.

Participatory Action Research is a methodology that involves participating in the research process and
collaborating with others, it is relevant to Advanced Coaching Skills for Social Impact as it enables coaches
to develop a deeper understanding of the social issues that their clients are facing.

Personal Growth is the process of developing and improving oneself, it is a key concept in Advanced
Coaching Skills for Social Impact as it enables coaches to help their clients develop the skills they need to
achieve their goals.

Phenomenology is a framework for understanding human experience and consciousness, it is relevant to
Advanced Coaching Skills for Social Impact as it enables coaches to develop a deeper understanding of the
social and psychological issues that their clients are facing.

Positive Psychology is a framework for understanding human flourishing and well-being, it is relevant to
Advanced Coaching Skills for Social Impact as it enables coaches to help their clients develop a positive and
empowering mindset.

Power Dynamics is the study of the relationships between power and social structures, it is a crucial aspect
of Advanced Coaching Skills for Social Impact as coaches need to be aware of the power dynamics at play
in their coaching relationships.

Praxis is the combination of theory and practice, it is a crucial aspect of Advanced Coaching Skills for Social
Impact as it enables coaches to develop a deeper understanding of the social issues that their clients are
facing and to develop effective interventions.

Problem-Focused Coping is a strategy for coping with problems or challenges, it is relevant to Advanced
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Coaching Skills for Social Impact as it enables coaches to help their clients develop the skills they need to
manage stress and adversity.

Professional Development is the process of ongoing learning and growth, it is a crucial aspect of Advanced
Coaching Skills for Social Impact as it enables coaches to develop their skills and stay up-to-date with the
latest research and best practices.

Psychoanalytic Theory is a framework for understanding human behavior and psychology, it is relevant to
Advanced Coaching Skills for Social Impact as it enables coaches to develop a deeper understanding of the
social and psychological issues that their clients are facing.

Psychological Contract is the unwritten agreement between an individual and their organization, it is a
crucial aspect of Advanced Coaching Skills for Social Impact as coaches need to be aware of the
psychological contracts that their clients have with their organizations.

Public Policy is the study of the processes and institutions that shape public decisions, it is relevant to
Advanced Coaching Skills for Social Impact as it enables coaches to develop a deeper understanding of the
social issues that their clients are facing.

Qualitative Research is a type of research that focuses on non-numerical data and interpretation, it is
relevant to Advanced Coaching Skills for Social Impact as it enables coaches to develop a deeper
understanding of the social issues that their clients are facing.

Quantitative Research is a type of research that focuses on numerical data and analysis, it is relevant to
Advanced Coaching Skills for Social Impact as it enables coaches to develop a deeper understanding of the
social issues that their clients are facing.

Racism is the systemic and institutionalized oppression of people of color, it is a crucial aspect of Advanced
Coaching Skills for Social Impact as coaches need to be aware of the impact of racism on their clients and to
develop strategies for addressing it.

Reflection is the process of examining one's own thoughts and feelings, it is a crucial aspect of Advanced
Coaching Skills for Social Impact as it enables coaches to develop a deeper understanding of themselves
and their clients.

Reflexivity is the ability to reflect on one's own thoughts and actions, it is a crucial aspect of Advanced
Coaching Skills for Social Impact as it enables coaches to develop a deeper understanding of themselves
and their clients.

Relational Coaching is a type of coaching that focuses on the relationship between the coach and client, it is
relevant to Advanced Coaching Skills for Social Impact as it enables coaches to develop a deeper
understanding of the social and psychological issues that their clients are facing.

Resilience is the ability to bounce back from adversity or trauma, it is a crucial aspect of Advanced Coaching
Skills for Social Impact as it enables coaches to help their clients develop the skills they need to manage
stress and adversity.

Resistance is the phenomenon of opposing or rejecting change, it is a crucial aspect of Advanced Coaching
Skills for Social Impact as coaches need to be aware of the resistance that their clients may experience and
to develop strategies for addressing it.

Restorative Justice is a framework for understanding the processes and practices that promote healing and
reconciliation, it is relevant to Advanced Coaching Skills for Social Impact as it enables coaches to develop a
deeper understanding of the social issues that their clients are facing.

Self-Awareness is the ability to understand oneself and one's own thoughts and feelings, it is a crucial
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aspect of Advanced Coaching Skills for Social Impact as it enables coaches to develop a deeper
understanding of themselves and their clients.

Self-Care is the practice of caring for oneself and one's own well-being, it is a crucial aspect of Advanced
Coaching Skills for Social Impact as coaches need to be aware of the importance of self-care for themselves
and their clients.

Self-Efficacy is the belief in one's own ability to succeed or accomplish a task, it is a crucial aspect of
Advanced Coaching Skills for Social Impact as it enables coaches to help their clients develop the skills they
need to achieve their goals.

Servant Leadership is a style of leadership that focuses on serving others, it is relevant to Advanced
Coaching Skills for Social Impact as it enables coaches to develop a deeper understanding of the
importance of servant leadership in social impact work.

Social Capital is the network of relationships and connections that enable individuals and groups to access
resources and support, it is a crucial aspect of Advanced Coaching Skills for Social Impact as coaches need
to be aware of the social capital that their clients have access to.

Social Change is the process of transforming social structures and institutions, it is a key concept in
Advanced Coaching Skills for
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