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Professional Certificate in Contract Law in Technology (Germany)

International Technology Contracts

Arbitration Clause — Related terms: mediation, dispute resolution, jurisdiction. A contractual provision that
obliges parties to submit disputes to arbitration rather than court litigation. Example: A German software
vendor includes an arbitration clause specifying the International Chamber of Commerce as the arbitral
institution. Practical application: speeds up resolution and preserves confidentiality. Challenge: enforcing
arbitral awards across borders can be complex if local courts are reluctant.

Assignment of Rights — Related terms: novation, transfer, licensing. The act of transferring contractual rights
to a third party without the original obligor's consent, unless the contract restricts assignment. Example: A
startup assigns its right to receive royalties from a cloud service to a venture capital fund. Practical
application: facilitates financing. Challenge: must ensure no anti-assignment clause is breached, which could
render the assignment void under German law.

Berne Convention — Related terms: copyright, intellectual property, moral rights. An international treaty
guaranteeing protection of literary and artistic works among member states. Example: A German Al
developer relies on Berne standards to protect its algorithm in the United States. Practical application:
provides a baseline for IP rights in cross-border contracts. Challenge: differing implementations of moral
rights can affect licensing terms.

Boilerplate Provisions — Related terms: standard clauses, general terms, contract template. Standardized
provisions that appear in most contracts, covering topics such as governing law, severability, and force
majeure. Example: A technology services agreement includes a boilerplate clause limiting liability to direct
damages. Practical application: streamlines drafting. Challenge: overly generic boilerplate may conflict with
specific statutory requirements in Germany, such as the Burgerliches Gesetzbuch (BGB).

Change Order — Related terms: amendment, variation, scope creep. A written modification to the original
scope, schedule, or price of a technology project. Example: During a SaaS implementation, the client
requests additional data migration, leading to a change order increasing the fee by 15 %. Practical
application: documents adjustments and protects against disputes. Challenge: must be signed by
authorized representatives; otherwise, it may be unenforceable.

Confidentiality Agreement — Related terms: non-disclosure agreement (NDA), secrecy clause, data
protection. A contract obligating parties to keep disclosed information private. Example: A German
hardware manufacturer signs an NDA with a foreign chip supplier before sharing design specifications.
Practical application: safeguards trade secrets. Challenge: enforceability varies across jurisdictions, especially
concerning employee whistleblower protections.

Contractual Liability — Related terms: tort liability, indemnity, breach. The legal responsibility that arises from
failing to fulfill contractual obligations. Example: A cloud provider's failure to meet uptime guarantees
triggers contractual liability for service credits. Practical application: quantifies risk exposure. Challenge:
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determining the extent of liability when force majeure events intervene.

Cross-Border Data Transfer — Related terms: GDPR, data residency, Schrems|l. The movement of personal
data from the EU to a non-EU country. Example: A German fintech transfers customer data to a US analytics
platform, invoking Standard Contractual Clauses. Practical application: enables global services. Challenge:
recent court decisions may invalidate certain transfer mechanisms, requiring constant legal monitoring.

Data Protection Impact Assessment (DPIA) — Related terms: privacy by design, GDPR, risk analysis. A process
required under the GDPR to evaluate the privacy risks of new technologies. Example: Before launching a
biometric authentication system, a German e-commerce firm conducts a DPIA to identify potential data
breaches. Practical application: demonstrates compliance and mitigates fines. Challenge: aligning DPIA
outcomes with contractual obligations to third-party processors.

Deemed Acceptance — Related terms: constructive acceptance, performance, delivery. A situation where a
party’'s silence or actions are interpreted as acceptance of contractual terms. Example: A client receives a
software update and continues using the system without objecting, thereby deeming acceptance of the new
license terms. Practical application: clarifies when obligations arise. Challenge: proving that the party was
adequately informed of the change.

Defect Liability — Related terms: warranty, remediation, cure period. The obligation of a seller to repair or
replace defective goods or services. Example: A German loT device manufacturer must replace faulty
sensors under a twelve-month defect liability period. Practical application: protects buyers from
substandard performance. Challenge: defining “defect” in software where bugs may be inherent.

Digital Signature — Related terms: electronic signature, elDAS, authentication. A cryptographic method that
verifies the integrity and origin of electronic documents. Example: Parties sign a technology licensing
agreement using qualified electronic signatures compliant with the EU eIDAS regulation. Practical
application: ensures non-repudiation. Challenge: cross-border recognition of signature types may vary,
affecting enforceability.

Dispute Resolution Clause — Related terms: arbitration clause, jurisdiction, governing law. A contract
provision specifying how disputes will be resolved. Example: A German-American joint venture agreement
stipulates that disputes be settled by mediation in Berlin before resorting to arbitration in Paris. Practical
application: sets expectations and reduces litigation costs. Challenge: ensuring the clause complies with
both German and foreign procedural rules.

Due Diligence — Related terms: risk assessment, audit, compliance. The investigation undertaken before
entering a technology contract to verify the other party’s capabilities and liabilities. Example: Prior to
acquiring a German Al startup, an investor conducts due diligence on its IP portfolio and data protection
practices. Practical application: uncovers hidden risks. Challenge: time-consuming and may require
multilingual expertise.

Escrow Agreement — Related terms: source code escrow, third-party trustee, release conditions. A contract
where source code or other assets are held by a neutral third party and released upon trigger events.
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Example: A German software vendor places its source code in escrow, to be released to the customer if the
vendor becomes insolvent. Practical application: protects the customer’s continuity of operations.
Challenge: drafting precise release conditions to avoid disputes.

Force Majeure — Related terms: hardship, impossibility, act of God. A clause that relieves parties from
performance obligations due to extraordinary events beyond their control. Example: A pandemic leads to a
force majeure event, allowing a German cloud provider to suspend service fees temporarily. Practical
application: allocates risk for unforeseen disruptions. Challenge: courts may interpret force majeure
narrowly, requiring clear causal links.

Governing Law — Related terms: choice of law, lex loci contractus, jurisdiction. The legal system that will
interpret and enforce the contract. Example: A technology licensing agreement between a German firm and
a Japanese company selects German law as the governing law. Practical application: provides certainty.
Challenge: conflict of laws rules may still affect enforcement in the foreign jurisdiction.

Indemnity Clause — Related terms: hold harmless, liability limitation, third-party claim. A provision where one
party agrees to compensate the other for losses arising from specified events. Example: A German Saa$S
provider indemnifies the client against claims of IP infringement caused by the provider's software. Practical
application: shifts risk. Challenge: negotiating caps and exclusions to prevent unlimited exposure.

Intellectual Property (IP) Assignment — Related terms: transfer, licensing, ownership. The conveyance of all
rights, title, and interest in IP from one party to another. Example: Upon acquisition, a German tech startup
assigns its patent portfolio to the acquiring corporation. Practical application: consolidates ownership for
exploitation. Challenge: ensuring that all third-party licenses are accounted for to avoid encumbrances.

Joint Development Agreement (JDA) — Related terms: co-creation, collaboration, IP sharing. A contract
governing the joint creation of technology by two or more parties. Example: A German automotive
manufacturer and a US software firm sign a JDA to develop autonomous vehicle algorithms. Practical
application: defines contribution, ownership, and revenue sharing. Challenge: allocating IP rights when
contributions are unequal.

Key Performance Indicator (KPI) — Related terms: service level agreement (SLA), metric, benchmark.
Quantitative measures used to assess the performance of technology services. Example: A cloud services
contract includes KPIs for latency (under 50 ms) and availability (99.9 %). Practical application: provides
objective performance standards. Challenge: defining realistic thresholds and remedies for breach.

License Grant — Related terms: sublicensing, exclusivity, royalty. The permission given by an IP owner to a
licensee to use, modify, or distribute the technology. Example: A German software company grants a
non-exclusive, royalty-free license to a partner for internal use. Practical application: enables technology
diffusion. Challenge: drafting precise scope to avoid unintended sublicensing.

Limitation of Liability — Related terms: cap, exclusion, indemnity. A clause that restricts the amount or types
of damages a party can claim. Example: A technology services contract caps liability at the total fees paid in
the preceding twelve months. Practical application: controls exposure. Challenge: German courts may deem
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excessive caps unenforceable if they contravene statutory protection.

Liquidated Damages — Related terms: penalty, pre-estimation, breach. A predetermined sum agreed upon as
compensation for specific breaches. Example: A software delivery contract includes liquidated damages of
€5,000 per day for delayed deployment. Practical application: provides certainty and avoids lengthy damage
calculations. Challenge: must reflect a genuine pre-estimate of loss; otherwise, courts may treat it as an
unlawful penalty.

Maintenance Agreement — Related terms: support, service contract, upgrade. A contract providing ongoing
technical support, bug fixes, and updates for software or hardware. Example: A German enterprise signs a
three-year maintenance agreement with a foreign vendor for its ERP system. Practical application: ensures
system reliability. Challenge: negotiating service levels and termination rights when the vendor’s business
changes.

Material Adverse Change (MAC) — Related terms: condition precedent, due diligence, risk. A clause allowing
a party to withdraw from a contract if a significant negative event occurs. Example: A venture capital firm
includes a MAC clause in a technology investment agreement, permitting exit if the target's revenue drops
by 30 % before closing. Practical application: protects against unexpected deterioration. Challenge: defining
“material” and proving causation.

Merger Clause — Related terms: integration clause, entire agreement, amendment. A provision stating that
the written contract supersedes all prior negotiations and understandings. Example: The final technology
contract includes a merger clause stating that no oral statements modify the agreement. Practical
application: prevents reliance on side-letters. Challenge: parties must ensure that all essential terms are
captured in the written document.

Non-Compete Clause — Related terms: restrictive covenant, covenant not to compete, post-employment
restriction. A provision restricting a party’'s ability to engage in competing activities for a defined period and
geography. Example: An employee of a German Al startup signs a non-compete clause prohibiting work for
rival firms in the EU for two years. Practical application: protects trade secrets. Challenge: German courts
assess reasonableness and may invalidate overly broad restrictions.

Non-Disclosure Agreement (NDA) — Related terms: confidentiality agreement, secrecy clause, trade secret. A
contract obligating parties to keep shared information confidential. Example: Prior to a joint venture, a
German telecom and a Korean chipset maker sign an NDA covering technical specifications. Practical
application: facilitates open discussion. Challenge: ensuring enforceability across jurisdictions and aligning
with data-protection laws.

Obligation of Good Faith — Related terms: Treu und Glauben, fair dealing, covenant of honesty. A principle in
German contract law requiring parties to act honestly and fairly toward each other. Example: A vendor must
negotiate extensions in good faith when the client requests additional features. Practical application:
promotes cooperative relationships. Challenge: measuring “good faith” can be subjective, leading to
litigation.
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Patent Infringement Claim — Related terms: IP litigation, cease-and-desist, royalty. A legal action alleging
unauthorized use of a patented invention. Example: A German electronics company faces a patent
infringement claim from a US competitor over a microcontroller design. Practical application: may trigger
indemnity obligations in technology contracts. Challenge: cross-border enforcement and differing patent
scopes complicate resolution.

Performance Bond — Related terms: guarantee, security, escrow. A financial instrument ensuring that a
contractor fulfills its obligations. Example: A German construction firm provides a 10 % performance bond
for a smart-city infrastructure project. Practical application: protects the obligee against non-performance.
Challenge: obtaining bonds that are recognized in multiple jurisdictions.

Pricing Model — Related terms: subscription, pay-per-use, tiered pricing. The structure determining how fees
are calculated in a technology contract. Example: A SaaS agreement adopts a tiered pricing model based on
user count and data storage volume. Practical application: aligns costs with usage. Challenge: forecasting
expenses and managing price escalations over multi-year contracts.

Privacy Shield — Related terms: EU-US data transfer, GDPR, adequacy decision. A former framework for
transatlantic data transfers, invalidated by the European Court of Justice. Example: After the Schremsl|
ruling, German companies can no longer rely on the Privacy Shield for US data transfers, requiring
alternative mechanisms. Practical application: underscores the need for ongoing compliance. Challenge:
staying current with evolving data-transfer jurisprudence.

Project Charter — Related terms: scope statement, governance, deliverables. A document authorizing a
technology project and outlining its objectives, stakeholders, and resources. Example: The charter for a
German-based Al research project defines milestones, budget, and governance structure. Practical
application: provides a reference point for contract scope. Challenge: ensuring the charter aligns with
contractual obligations and is updated as changes occur.

Public Procurement Regulation — Related terms: EU procurement directives, tender, award criteria. Rules
governing the acquisition of goods and services by public authorities in the EU. Example: A German
municipality follows the EU Public Procurement Directive when awarding a contract for a city-wide loT
platform. Practical application: promotes transparency and competition. Challenge: complying with
procedural formalities while maintaining technical flexibility.

Quiality Assurance (QA) — Related terms: testing, compliance, defect prevention. Processes ensuring that
technology products meet defined standards. Example: A German software firm includes QA clauses
requiring unit testing and code reviews before release. Practical application: reduces post-deployment
defects. Challenge: allocating responsibility for QA costs and aligning with acceptance criteria.

Rating Agency — Related terms: credit rating, risk assessment, sovereign rating. An entity that evaluates the
creditworthiness of issuers, affecting financing terms for technology projects. Example: A German
renewable-energy venture obtains a favorable rating from a major agency, enabling lower-cost borrowing
for its solar farm. Practical application: influences contract financing clauses. Challenge: rating downgrades
can trigger renegotiation or default provisions.

Read online: https://certificates.Isba.org.uk/glossaries/3922916/ London School of Business and Administration - 25 Jun 2026
international-technology-contracts



LSBA GLOSSARY

LONDON SCHOOL OF BUSINESS
AND ADMINISTRATION

Recital — Related terms: preamble, background, purpose. Introductory statements in a contract that set out
the context and objectives. Example: The recitals of a technology partnership agreement explain the parties’
intent to co-develop a blockchain platform. Practical application: aids interpretation of ambiguous clauses.
Challenge: recitals are not binding unless incorporated, but courts may use them for construing intent.

Release Clause — Related terms: waiver, settlement, discharge. A provision whereby a party relinquishes
claims against another party. Example: Upon final payment, the client signs a release clause waiving any
further claims related to the software deployment. Practical application: provides finality. Challenge:
ensuring the release is comprehensive and not limited by statutory rights.

Retention Clause — Related terms: holdback, escrow, security. A provision allowing a party to retain a portion
of payment until certain conditions are satisfied. Example: A German IT integrator retains 10 % of the
contract price until successful system integration testing is completed. Practical application: incentivizes
performance. Challenge: defining trigger events and dispute mechanisms for withheld amounts.

Risk Allocation — Related terms: indemnity, limitation of liability, force majeure. The distribution of risks
among parties in a technology contract. Example: The agreement allocates cybersecurity risk to the
provider, while hardware failure risk remains with the client. Practical application: clarifies responsibilities.
Challenge: balancing risk without creating unfair burdens that may be deemed unreasonable under German
law.

Scope of Work (SOW) — Related terms: deliverables, specifications, work package. A detailed description of
tasks, timelines, and outputs required under a contract. Example: The SOW for a German fintech project
outlines API development, testing, and documentation. Practical application: serves as a benchmark for
acceptance. Challenge: vague SOWs lead to disputes over what constitutes satisfactory performance.

Service Level Agreement (SLA) — Related terms: KPI, uptime, penalty. A contract component specifying
performance standards and remedies for service providers. Example: The SLA for a cloud platform
guarantees 99.95 % availability and imposes service credits for downtime. Practical application: quantifies
expectations. Challenge: measuring compliance and handling overlapping jurisdictions for enforcement.

Set-off Right — Related terms: netting, offset, counterclaim. The ability of a creditor to deduct amounts owed
by the debtor from any sums the creditor owes to the debtor. Example: A German software reseller
exercises a set-off right to withhold payment for disputed licenses. Practical application: reduces cash-flow
exposure. Challenge: contractual language must expressly grant the right; otherwise, statutory set-off may
be limited.

Software Escrow — Related terms: source code escrow, continuity, trigger event. An arrangement where a
vendor deposits source code with a third-party escrow agent, to be released under defined circumstances.
Example: A German enterprise requires source code escrow for critical accounting software, with release
upon vendor insolvency. Practical application: ensures business continuity. Challenge: negotiating precise
release conditions and verifying escrow integrity.

Specific Performance — Related terms: injunction, equitable remedy, breach. A court order requiring a party
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to fulfill its contractual obligations rather than paying damages. Example: A German court orders a software
developer to deliver a custom module as stipulated in the contract. Practical application: appropriate for
unique technology assets. Challenge: courts may prefer monetary damages, especially when performance is
impracticable.

Standard Contractual Clauses (SCCs) — Related terms: GDPR, data transfer, adequacy. Model clauses
approved by the European Commission for transferring personal data outside the EU. Example: A German
cloud provider incorporates SCCs into its contract with a US analytics partner to legitimize data flow.
Practical application: provides a legal basis for cross-border transfers. Challenge: recent rulings require
supplementary measures, increasing compliance complexity.

Statutory Warranty — Related terms: legal guarantee, consumer protection, BGB. Mandatory warranty rights
conferred by law, regardless of contractual terms. Example: Under German law, a seller must provide a
two-year warranty for defects in hardware sold to a business customer. Practical application: sets minimum
liability standards. Challenge: contractual attempts to limit statutory warranty may be void.

Termination for Convenience — Related terms: unilateral termination, notice period, exit clause. A provision
allowing a party to end the contract without cause, typically by giving notice. Example: A German
corporation includes a termination-for-convenience clause in a multi-year SaaS agreement, permitting
cancellation with six months’ notice. Practical application: offers flexibility. Challenge: negotiating fair
compensation for the non-terminating party.

Termination for Material Breach — Related terms: default, cure period, repudiation. The right to end a
contract when the other party fails to remedy a serious breach. Example: After repeated failures to meet SLA
thresholds, the client terminates the technology services contract for material breach. Practical application:
provides a remedy for persistent non-performance. Challenge: establishing that the breach is indeed
material and that cure periods were respected.

Third-Party Beneficiary — Related terms: intended beneficiary, rights of action, assignment. A person or
entity not a party to the contract but who may enforce certain provisions. Example: A German software
license includes a clause granting rights to end-users as third-party beneficiaries. Practical application:
extends protection. Challenge: German law traditionally limits third-party enforcement, requiring explicit
intent.

Trade Secret — Related terms: confidential information, know-how, misappropriation. Information that
derives economic value from not being generally known and is subject to reasonable secrecy measures.
Example: A German biotech firm protects its proprietary gene-editing technique as a trade secret. Practical
application: forms the basis for confidentiality clauses. Challenge: proving trade-secret status in litigation
and aligning contractual protection with statutory regimes.

Transfer Pricing — Related terms: arm’s length principle, tax, intra-group transaction. The pricing of
transactions between related entities, often scrutinized for tax compliance. Example: A German parent
company licenses software to its US subsidiary; transfer-pricing rules require an arm-length royalty rate.
Practical application: ensures tax-efficient structuring. Challenge: documenting and defending the chosen
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pricing methodology across jurisdictions.

Trustee — Related terms: escrow agent, fiduciary, custodian. A neutral party who holds assets or rights on
behalf of others under an escrow agreement. Example: A German bank acts as trustee for source-code
escrow, releasing the code only upon verified insolvency of the licensor. Practical application: provides
impartial oversight. Challenge: selecting a trustee with sufficient expertise and jurisdictional authority.

Uptime Guarantee — Related terms: SLA, availability, service credit. A promise that a service will remain
operational for a specified percentage of time. Example: A cloud hosting contract stipulates a 99.99 %
uptime guarantee, with credits for each hour of downtime. Practical application: sets clear expectations for
reliability. Challenge: calculating downtime accurately and addressing force majeure exclusions.

Unilateral Amendment — Related terms: change order, variation, consent. A modification to a contract made
by one party without the other's agreement, usually prohibited unless expressly allowed. Example: A vendor
attempts a unilateral amendment to increase fees, but the contract requires mutual consent, rendering the
change ineffective. Practical application: protects parties from unexpected changes. Challenge: drafting
clauses that balance flexibility with protection.

Usability Testing — Related terms: user experience (UX), acceptance testing, pilot. The evaluation of a
technology product’s ease of use by real users. Example: Before final acceptance, a German health-tech firm
conducts usability testing on its patient portal to ensure compliance with accessibility standards. Practical
application: identifies design flaws early. Challenge: integrating testing results into contractual acceptance
criteria.

Vendor Lock-In — Related terms: dependency, switching cost, exit strategy. A situation where a client
becomes dependent on a vendor’s technology, making migration difficult. Example: A German enterprise
adopts a proprietary ERP system, creating vendor lock-in that complicates future upgrades. Practical
application: contracts may include data portability and termination assistance clauses to mitigate lock-in.
Challenge: negotiating reasonable transition support without inflating costs.

Warranty Disclaimer — Related terms: limitation of liability, exclusion, as-is. A statement denying any
warranties beyond those expressly provided. Example: A software license includes a warranty disclaimer
stating the software is provided “as-is” without any implied warranties. Practical application: reduces seller’s
exposure. Challenge: German law may render broad disclaimer ineffective if it contravenes statutory
protections.

Weaker Party Doctrine — Related terms: bargaining power, unconscionability, protective clause. A principle
recognizing that contracts may be adjusted to protect a party with lesser negotiating strength. Example:
German courts may reinterpret an overly harsh limitation of liability clause in favor of the small supplier
under the weaker party doctrine. Practical application: ensures fairness. Challenge: proving disparity in
bargaining power and demonstrating that the clause is unreasonable.

Work-in-Progress (WIP) — Related terms: deliverables, milestones, billing. Items or services that are partially
completed and not yet final. Example: The invoice for a German software development project includes a
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WIP amount for the partially completed module. Practical application: aligns payment with progress.
Challenge: defining acceptance criteria for incomplete work to avoid disputes.

Zero-Day Vulnerability — Related terms: cybersecurity, exploit, patch. A software flaw that is unknown to the
vendor and can be exploited immediately. Example: A German financial institution discovers a zero-day
vulnerability in its trading platform and invokes the contract’s breach-of-security clause. Practical
application: triggers emergency response and potential indemnity. Challenge: allocating liability for
undiscoverable flaws and ensuring rapid remediation.

Assignment Clause — Related terms: transfer, novation, restriction. A provision governing the ability to
assign contractual rights or obligations to another party. Example: The assignment clause in a German
technology distribution agreement permits assignment only with prior written consent of the licensor.
Practical application: controls who can become a party. Challenge: ensuring the clause complies with
anti-assignment provisions in German civil law.

Benchmarking Clause — Related terms: price adjustment, indexation, market rate. A provision that ties
contract pricing to external benchmarks or indices. Example: A German cloud services contract includes a
benchmarking clause that adjusts fees annually based on the Euro-Tech Index. Practical application:
maintains price competitiveness. Challenge: selecting reliable benchmarks and addressing volatility.

Business Continuity Clause — Related terms: disaster recovery, resilience, contingency plan. A clause
requiring parties to maintain plans that ensure continued operation during disruptions. Example: The
contract mandates that the service provider maintain a business continuity plan with off-site backups for
critical data. Practical application: reduces downtime risk. Challenge: verifying the adequacy of the
provider's plan and enforcing compliance.

Change-of-Control Provision — Related terms: acquisition, merger, termination right. A clause that triggers
rights or obligations upon a change in ownership of a party. Example: After a German startup is acquired,
the client may terminate the technology license agreement if the new owner is deemed a competitor.
Practical application: protects against unwanted third-party involvement. Challenge: defining “control” and
managing notifications.

Conflicts of Interest Clause — Related terms: fiduciary duty, impartiality, disclosure. A provision requiring
parties to disclose and avoid situations where personal interests could affect contractual performance.
Example: A German consulting firm includes a conflicts-of-interest clause when providing technology
advisory services to multiple clients in the same sector. Practical application: maintains trust and integrity.
Challenge: monitoring and enforcing compliance across subsidiaries.

Data Minimisation Principle — Related terms: GDPR, privacy by design, necessity. The requirement to collect
only data that is strictly necessary for the intended purpose. Example: A German loT platform implements
data minimisation by storing only aggregated sensor data rather than raw identifiers. Practical application:
reduces privacy risk and compliance burden. Challenge: aligning technical design with contractual
data-processing obligations.
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Escalation Procedure — Related terms: dispute resolution, management hierarchy, remedial action. A defined
process for raising issues to higher authority levels when initial attempts to resolve problems fail. Example:
The SLA outlines an escalation procedure that moves unresolved service incidents from the support desk to
the regional manager after 24 hours. Practical application: ensures timely attention to critical problems.
Challenge: maintaining clear communication channels across different time zones.

Force-Majeure Event — Related terms: act of God, unforeseen circumstance, impossibility. An occurrence
beyond the control of parties that prevents contractual performance. Example: A pandemic qualifies as a
force-majeure event, allowing a German software vendor to suspend delivery obligations temporarily.
Practical application: allocates risk for extraordinary disruptions. Challenge: proving that the event directly
caused the non-performance and that mitigation steps were taken.

Indemnification Obligation — Related terms: hold harmless, third-party claim, defense. The duty to
compensate another party for losses arising from specified liabilities. Example: The technology provider
agrees to indemnify the client against any infringement claims related to the supplied software. Practical
application: transfers risk. Challenge: negotiating caps, exclusions, and the scope of covered claims to avoid
unlimited exposure.

Intellectual Property Infringement Warranty — Related terms: IP representation, indemnity, covenant. A
promise that the licensed technology does not infringe third-party rights. Example: The licensor warrants
that its patented algorithm is free from infringement, and will defend the licensee against any claims.
Practical application: provides assurance to the licensee. Challenge: the warranty may be limited by
carve-outs for known patents or prior art.

Joint Venture Agreement — Related terms: partnership, co-development, profit sharing. A contract
establishing a separate entity or collaboration between parties to pursue a common technology goal.
Example: A German automotive firm and a US software company sign a joint venture agreement to develop
autonomous-driving software. Practical application: defines contributions, governance, and exit
mechanisms. Challenge: harmonising corporate law differences and aligning IP ownership.

Key Person Clause — Related terms: personnel dependency, replacement, continuity. A provision that ties
contract performance to the involvement of specific individuals. Example: The agreement requires that the
lead Al researcher remain employed for the duration of the project; otherwise, the client may terminate.
Practical application: protects against loss of critical expertise. Challenge: finding suitable replacements and
managing contractual penalties.

Liability Insurance Requirement — Related terms: indemnity, coverage, risk management. A clause obligating
a party to maintain insurance to cover potential liabilities. Example: The service provider must carry
professional indemnity insurance with a minimum coverage of €5million. Practical application: ensures
financial resources to satisfy claims. Challenge: verifying policy terms and ensuring coverage is adequate for
cross-border exposure.

Maintenance Window — Related terms: scheduled downtime, service interruption, notification. A designated
period when system updates or repairs are performed. Example: The contract specifies a weekly
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maintenance window on Sundays from 02:00 to 04:00 CET, during which services may be unavailable.
Practical application: minimizes impact on users. Challenge: coordinating with global clients in different time
zones.

Non-Solicitation Clause — Related terms: anti-poaching, employee restraint, recruitment. A provision
restricting a party from hiring the other party’s employees for a set period. Example: After completing a
joint development project, the German company agrees not to solicit the partner's engineers for twelve
months. Practical application: protects investment in talent. Challenge: enforceability varies; German courts
assess proportionality.

Obligation to Cooperate — Related terms: good faith, collaboration, joint effort. A duty for parties to work
together to achieve contractual objectives. Example: The parties must exchange technical specifications
promptly to enable integration of the software components. Practical application: prevents delays caused by
unilateral actions. Challenge: quantifying the extent of cooperation and remedying failures.

Performance Metric — Related terms: KPI, SLA, benchmark. A measurable indicator used to assess
compliance with contractual standards. Example: The agreement defines a performance metric of “average
response time under 200 ms” for API calls. Practical application: provides objective assessment. Challenge:
ensuring metrics are realistic and verifiable.

Purchase Order (PO) Integration — Related terms: invoicing, workflow, procurement. The process of linking
contractual terms with the buyer’s ordering system. Example: The technology supplier’s contract requires
that each PO reference the master agreement to trigger payment. Practical application: streamlines
administration. Challenge: mismatches between PO details and contract terms can cause payment disputes.

Quality Control Clause — Related terms: inspection, acceptance testing, defect rate. A provision requiring
adherence to quality standards and defining procedures for testing. Example: The contract mandates that
software pass a functional test with a defect rate below 0.5 % before acceptance. Practical application:
ensures product reliability. Challenge: agreeing on acceptable thresholds and handling disagreements over
test results.

Regulatory Compliance Warranty — Related terms: representation, conformity, statutory duty. A promise that
the supplied technology meets all applicable laws and regulations. Example: The vendor warrants that its
medical device software complies with the EU Medical Device Regulation (MDR). Practical application:
reduces client liability. Challenge: regulatory changes may render the warranty obsolete, requiring ongoing
monitoring.

Risk Management Plan — Related terms: mitigation, contingency, assessment. A documented approach to
identify, evaluate, and address risks associated with a technology project. Example: The contract requires the
provider to submit a quarterly risk management plan covering cybersecurity threats. Practical application:
proactive risk reduction. Challenge: ensuring the plan is actionable and that parties adhere to mitigation
measures.

Service Continuity Clause — Related terms: uptime, redundancy, backup. A provision ensuring that services
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remain available despite disruptions. Example: The agreement includes a service continuity clause obligating
the provider to maintain redundant data centers in separate EU regions. Practical application: enhances
resilience. Challenge: verifying that redundancy meets contractual standards and that failover testing is
performed regularly.

Software License Termination — Related terms: revocation, breach, expiration. The conditions under which a
software license may be ended. Example: The licensor may terminate the license if the licensee breaches the
prohibition on sublicensing. Practical application: protects the licensor’s rights. Challenge: providing
adequate notice and remedy periods to avoid abrupt disruption.

Subcontractor Approval Clause — Related terms: vetting, delegation, chain of responsibility. A requirement
that any subcontractors used by a primary contractor receive prior consent. Example: The German client
must approve any subcontractor the software integrator engages for cloud migration. Practical application:
maintains quality control. Challenge: delays in approval can affect project timelines.

Termination Notice Period — Related terms: advance notice, cure period, exit. The timeframe that a party
must give before ending the contract. Example: The agreement stipulates a 90-day termination notice
period for either party. Practical application: provides time to transition. Challenge: negotiating a period that
balances flexibility with operational stability.

Third-Party Software License — Related terms: open-source, proprietary, compliance. A license governing the
use of software components owned by an external party. Example: The development contract requires that
all third-party libraries be compatible with the client's open-source policy. Practical application: avoids
infringement risk. Challenge: tracking and documenting all third-party components throughout the project
lifecycle.

Transfer of Title — Related terms: ownership, conveyance, delivery. The legal act of passing ownership of
goods or intellectual property from seller to buyer. Example: Upon full payment, the German hardware
supplier transfers title of the equipment to the purchaser. Practical application: clarifies risk of loss.
Challenge: aligning transfer timing with delivery and acceptance provisions.

Uplift Clause — Related terms: price escalation, indexation, inflation. A provision that allows the contract
price to increase based on predefined factors. Example: The contract includes an uplift clause that adjusts
fees annually according to the German Consumer Price Index (CPI). Practical application: protects the
supplier from inflationary pressure. Challenge: ensuring the uplift formula is transparent and mutually
acceptable.

Vendor Performance Review — Related terms: audit, assessment, KPI. A periodic evaluation of the vendor’s
compliance with contractual obligations. Example: The client conducts quarterly vendor performance
reviews to assess adherence to SLAs and security standards. Practical application: identifies areas for
improvement. Challenge: establishing objective criteria and handling performance deficiencies.

Warranty Period — Related terms: defect liability, maintenance, support. The timeframe during which the
seller must rectify defects without additional charge. Example: The software vendor offers a 12-month
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warranty period covering all bugs identified post-deployment. Practical application: provides assurance of
product quality. Challenge: defining the scope of covered defects
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