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Advanced Certificate in Behavioral Risk Management (Poland)

Legal Aspects of Behavioral Risk Management

Acquisition refers to the process of obtaining control of a company or its assets, which can have significant
implications for behavioral risk management. In the context of the Advanced Certificate in Behavioral Risk
Management, acquisition can involve the integration of new employees, systems, and processes, which can
introduce new risks and challenges. Related terms include due diligence, integration, and merger.

Actuarial science is the discipline that applies mathematical and statistical techniques to assess and manage
risk in financial, insurance, and other industries. In the context of behavioral risk management, actuarial
science can be used to analyze and model the financial implications of behavioral risks, such as the impact
of employee behavior on insurance claims or the effects of customer behavior on financial performance.
Related terms include data analysis, statistical modeling, and risk assessment.

Adverse selection refers to the phenomenon where individuals who are more likely to experience adverse
outcomes, such as illness or injury, are more likely to purchase insurance or participate in a program. In the
context of behavioral risk management, adverse selection can occur when individuals who are more prone
to risky behavior are more likely to participate in a program or purchase a product that is designed to
mitigate those risks. Related terms include selection bias, risk pool, and insurance coverage.

Advanced Certificate in Behavioral Risk Management is a professional certification program that provides
training and education on the principles and practices of behavioral risk management. The program covers
topics such as risk assessment, risk mitigation, and behavioral change, and is designed to equip
professionals with the knowledge and skills needed to manage behavioral risks in a variety of contexts.
Related terms include certification program, professional development, and risk management.

Algorithmic trading refers to the use of computer programs and algorithms to automatically execute trades
in financial markets. In the context of behavioral risk management, algorithmic trading can be used to
analyze and respond to market trends and volatility, and to manage the risks associated with high-
frequency trading. Related terms include high-frequency trading, quantitative analysis, and trading strategy.

Anxiety is a common psychological disorder that can have significant implications for behavioral risk
management. In the context of the Advanced Certificate in Behavioral Risk Management, anxiety can be a
major obstacle to behavioral change, as individuals who experience anxiety may be more resistant to
changing their behavior or may experience increased stress and anxiety in response to change. Related
terms include stress management, mental health, and wellbeing.

Assessment refers to the process of evaluating an individual's or organization's risk profile, which can
include identifying risky behaviors, assessing the likelihood and potential impact of adverse outcomes, and
evaluating the effectiveness of risk mitigation strategies. In the context of behavioral risk management,
assessment can involve the use of surveys, interviews, and other data collection methods to gather
information about an individual's or organization's behavioral risks. Related terms include risk analysis, data
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collection, and evaluation.

Audit refers to the process of evaluating an organization's compliance with laws, regulations, and standards,
which can include assessing the effectiveness of risk management practices and internal controls. In the
context of behavioral risk management, audit can involve evaluating an organization's policies and
procedures for managing behavioral risks, such as employee conduct and customer behavior. Related terms
include compliance, regulatory requirements, and internal controls.

Banking regulation refers to the laws, rules, and guidelines that govern the banking industry, which can
include requirements for risk management, capital adequacy, and consumer protection. In the context of
behavioral risk management, banking regulation can impact the way that banks manage behavioral risks,
such as the risks associated with lending and credit risk. Related terms include financial regulation,
compliance, and risk management.

Behavioral economics is the study of how psychological, social, and emotional factors influence economic
decisions, which can include the behavioral biases and heuristics that affect risk perception and decision-
making. In the context of behavioral risk management, behavioral economics can be used to develop
strategies for behavioral change, such as nudges and incentives, that take into account the psychological
and social factors that influence behavior. Related terms include psychology, sociology, and economics.

Behavioral finance is the study of how psychological and social factors influence financial decisions, which
can include the behavioral biases and heuristics that affect investment decisions and financial risk-taking. In
the context of behavioral risk management, behavioral finance can be used to develop strategies for
managing financial risks, such as diversification and hedging, that take into account the psychological and
social factors that influence financial decision-making. Related terms include finance, investing, and risk
management.

Behavioral risk management refers to the process of identifying, assessing, and mitigating risks that are
associated with behavioral factors, such as employee conduct, customer behavior, and organizational
culture. In the context of the Advanced Certificate in Behavioral Risk Management, behavioral risk
management involves the use of data analysis, risk assessment, and behavioral change strategies to manage
behavioral risks and improve organizational performance. Related terms include risk management,
behavioral science, and organizational development.

Benchmarking refers to the process of comparing an organization's performance or practices to those of
other organizations, which can include evaluating best practices in risk management, compliance, and
organizational development. In the context of behavioral risk management, benchmarking can be used to
identify areas for improvement and to develop strategies for behavioral change, such as training programs
and incentives. Related terms include performance measurement, quality improvement, and organizational
learning.

Board of directors refers to the group of individuals who are responsible for overseeing the strategy and
operations of an organization, which can include oversight of risk management, compliance, and corporate
governance. In the context of behavioral risk management, the board of directors can play a critical role in
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establishing the tone at the top and promoting a culture of risk awareness and compliance. Related terms
include governance, leadership, and oversight.

Business continuity planning refers to the process of developing plans and procedures to ensure that an
organization can continue to operate in the event of a disaster or other disruption, which can include risks
associated with cyber attacks, natural disasters, and supply chain disruptions. In the context of behavioral
risk management, business continuity planning can involve developing strategies for managing behavioral
risks, such as employee conduct and customer behavior, in the event of a crisis or disaster. Related terms
include disaster recovery, emergency planning, and crisis management.

Capital adequacy refers to the requirement that banks and other financial institutions maintain a minimum
level of capital to ensure that they can absorb losses and maintain stability in the event of a crisis or
disaster. In the context of behavioral risk management, capital adequacy can impact the way that financial
institutions manage behavioral risks, such as the risks associated with lending and credit risk. Related terms
include regulatory requirements, compliance, and risk management.

Change management refers to the process of planning, implementing, and evaluating changes to an
organization's policies, procedures, or practices, which can include behavioral changes, such as training
programs and incentives. In the context of behavioral risk management, change management can involve
developing strategies for managing behavioral risks, such as employee conduct and customer behavior,
during times of change or transition. Related terms include organizational development, leadership, and
communication.

Chief risk officer refers to the individual who is responsible for overseeing an organization's risk
management practices, which can include risk assessment, risk mitigation, and compliance. In the context of
behavioral risk management, the chief risk officer can play a critical role in establishing the tone at the top
and promoting a culture of risk awareness and compliance. Related terms include risk management,
compliance, and governance.

Cloud computing refers to the use of remote servers and internet connectivity to store, manage, and
process data, which can include risks associated with cyber security, data breaches, and compliance. In the
context of behavioral risk management, cloud computing can be used to analyze and manage behavioral
risks, such as employee conduct and customer behavior, using data analytics and machine learning. Related
terms include cyber security, data protection, and compliance.

Compliance refers to the process of adhering to laws, regulations, and standards, which can include risk
management, internal controls, and auditing. In the context of behavioral risk management, compliance can
involve evaluating an organization's policies and procedures for managing behavioral risks, such as
employee conduct and customer behavior, and ensuring that they are aligned with regulatory requirements
and industry standards. Related terms include regulatory requirements, internal controls, and auditing.

Conduct risk refers to the risk that an organization's employees, agents, or representatives will engage in
misconduct or unethical behavior, which can include financial losses, reputational damage, and regulatory
penalties. In the context of behavioral risk management, conduct risk can be managed through training
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programs, incentives, and monitoring and surveillance. Related terms include ethics, compliance, and
governance.

Corporate governance refers to the system of rules, practices, and processes by which an organization is
directed and controlled, which can include oversight of risk management, compliance, and corporate social
responsibility. In the context of behavioral risk management, corporate governance can impact the way that
an organization manages behavioral risks, such as employee conduct and customer behavior, and promotes
a culture of risk awareness and compliance. Related terms include board of directors, leadership, and
oversight.

Credit risk refers to the risk that a borrower will default on a loan or other credit obligation, which can
include financial losses, reputational damage, and regulatory penalties. In the context of behavioral risk
management, credit risk can be managed through credit scoring, lending standards, and monitoring and
surveillance. Related terms include lending, credit scoring, and risk management.

Culture refers to the values, beliefs, and practices that are shared by an organization's employees, which can
include a culture of risk awareness, compliance, and ethics. In the context of behavioral risk management,
culture can impact the way that an organization manages behavioral risks, such as employee conduct and
customer behavior, and promotes a culture of risk awareness and compliance. Related terms include
organizational development, leadership, and communication.

Customer behavior refers to the actions and decisions of an organization's customers, which can include
risky behaviors, such as fraud or abuse, and opportunities for growth and development. In the context of
behavioral risk management, customer behavior can be managed through data analytics, marketing
strategies, and customer relationship management. Related terms include customer relationship
management, marketing, and sales.

Cyber security refers to the practices and technologies used to protect an organization's data and systems
from cyber threats, such as hacking or malware. In the context of behavioral risk management, cyber
security can involve managing behavioral risks, such as employee conduct and customer behavior, that can
increase the risk of a cyber attack or data breach. Related terms include data protection, information
security, and compliance.

Data analytics refers to the process of analyzing data to extract insights and meaning, which can include risk
analysis, predictive modeling, and data visualization. In the context of behavioral risk management, data
analytics can be used to analyze and manage behavioral risks, such as employee conduct and customer
behavior, and to develop strategies for behavioral change. Related terms include data science, machine
learning, and predictive analytics.

Data protection refers to the practices and technologies used to protect an organization's data from loss,
theft, or unauthorized access, which can include compliance with regulatory requirements, such as the
General Data Protection Regulation (GDPR). In the context of behavioral risk management, data protection
can involve managing behavioral risks, such as employee conduct and customer behavior, that can increase
the risk of a data breach or cyber attack. Related terms include cyber security, information security, and
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compliance.

Diversity and inclusion refer to the policies and practices that promote diversity and inclusion in the
workplace, which can include training programs, mentoring programs, and diversity and inclusion initiatives.
In the context of behavioral risk management, diversity and inclusion can impact the way that an
organization manages behavioral risks, such as employee conduct and customer behavior, and promotes a
culture of risk awareness and compliance. Related terms include organizational development, leadership,
and communication.

Employee conduct refers to the behavior and actions of an organization's employees, which can include
risky behaviors, such as fraud or abuse, and opportunities for growth and development. In the context of
behavioral risk management, employee conduct can be managed through training programs, incentives,
and monitoring and surveillance. Related terms include human resources, compliance, and ethics.

Enterprise risk management refers to the process of identifying, assessing, and mitigating risk across an
entire organization, which can include strategic risk, operational risk, and financial risk. In the context of
behavioral risk management, enterprise risk management can involve managing behavioral risks, such as
employee conduct and customer behavior, as part of a broader risk management strategy. Related terms
include risk management, compliance, and governance.

Ethics refers to the principles and values that guide an organization's behavior and decision-making, which
can include compliance with regulatory requirements and industry standards. In the context of behavioral
risk management, ethics can impact the way that an organization manages behavioral risks, such as
employee conduct and customer behavior, and promotes a culture of risk awareness and compliance.
Related terms include compliance, governance, and corporate social responsibility.

Financial regulation refers to the laws, rules, and guidelines that govern the financial industry, which can
include requirements for risk management, compliance, and corporate governance. In the context of
behavioral risk management, financial regulation can impact the way that financial institutions manage
behavioral risks, such as the risks associated with lending and credit risk. Related terms include compliance,
risk management, and governance.

Governance refers to the system of rules, practices, and processes by which an organization is directed and
controlled, which can include oversight of risk management, compliance, and corporate social responsibility.
In the context of behavioral risk management, governance can impact the way that an organization
manages behavioral risks, such as employee conduct and customer behavior, and promotes a culture of risk
awareness and compliance. Related terms include board of directors, leadership, and oversight.

Human resources refer to the department or function responsible for managing an organization's
employees, which can include recruitment, training, and development. In the context of behavioral risk
management, human resources can play a critical role in managing behavioral risks, such as employee
conduct and customer behavior, through training programs, incentives, and monitoring and surveillance.
Related terms include organizational development, leadership, and communication.
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Information security refers to the practices and technologies used to protect an organization's information
and systems from unauthorized access, use, or disclosure. In the context of behavioral risk management,
information security can involve managing behavioral risks, such as employee conduct and customer
behavior, that can increase the risk of a data breach or cyber attack. Related terms include cyber security,
data protection, and compliance.

Insurance refers to the contract or policy that provides financial protection against loss or damage, which
can include life insurance, health insurance, and property insurance. In the context of behavioral risk
management, insurance can be used to manage behavioral risks, such as employee conduct and customer
behavior, by providing financial protection against losses or damages resulting from risky behaviors. Related
terms include risk management, compliance, and financial planning.

Internal controls refer to the policies, procedures, and processes used to manage and mitigate risk within an
organization, which can include financial controls, operational controls, and compliance controls. In the
context of behavioral risk management, internal controls can involve managing behavioral risks, such as
employee conduct and customer behavior, through training programs, incentives, and monitoring and
surveillance. Related terms include risk management, compliance, and governance.

Investment refers to the act of putting money or capital into a venture or asset with the expectation of
returns or profit, which can include stocks, bonds, and real estate. In the context of behavioral risk
management, investment can involve managing behavioral risks, such as investor behavior and market
trends, through diversification, hedging, and risk management. Related terms include finance, investing, and
risk management.

Leadership refers to the process of influencing and guiding others to achieve a common goal or vision,
which can include strategic leadership, operational leadership, and transformational leadership. In the
context of behavioral risk management, leadership can impact the way that an organization manages
behavioral risks, such as employee conduct and customer behavior, and promotes a culture of risk
awareness and compliance. Related terms include governance, management, and communication.

Lending refers to the act of providing money or credit to an individual or organization, which can include
consumer lending, commercial lending, and mortgage lending. In the context of behavioral risk
management, lending can involve managing behavioral risks, such as borrower behavior and credit risk,
through credit scoring, lending standards, and monitoring and surveillance. Related terms include credit
risk, risk management, and compliance.

Market risk refers to the risk that an organization's investments or assets will decline in value due to market
fluctuations or economic trends, which can include interest rate risk, currency risk, and commodity risk. In
the context of behavioral risk management, market risk can involve managing behavioral risks, such as
investor behavior and market trends, through diversification, hedging, and risk management. Related terms
include finance, investing, and risk management.

Marketing refers to the process of promoting and selling a product or service to a target audience, which
can include advertising, branding, and public relations. In the context of behavioral risk management,
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marketing can involve managing behavioral risks, such as customer behavior and market trends, through
data analytics, segmentation, and targeting. Related terms include customer relationship management,
sales, and communication.

Mental health refers to the state of an individual's mind and emotions, which can include wellbeing, stress,
and anxiety. In the context of behavioral risk management, mental health can impact the way that an
organization manages behavioral risks, such as employee conduct and customer behavior, and promotes a
culture of risk awareness and compliance. Related terms include wellbeing, stress management, and mental
health.

Operational risk refers to the risk that an organization's operations or processes will fail or be disrupted,
which can include financial losses, reputational damage, and regulatory penalties. In the context of
behavioral risk management, operational risk can involve managing behavioral risks, such as employee
conduct and customer behavior, through training programs, incentives, and monitoring and surveillance.
Related terms include risk management, compliance, and governance.

Organizational development refers to the process of improving an organization's performance and
effectiveness through strategic planning, change management, and leadership development. In the context
of behavioral risk management, organizational development can impact the way that an organization
manages behavioral risks, such as employee conduct and customer behavior, and promotes a culture of risk
awareness and compliance. Related terms include leadership, management, and communication.

Outsourcing refers to the practice of contracting with an external provider or vendor to perform a function
or service, which can include information technology, human resources, and finance. In the context of
behavioral risk management, outsourcing can involve managing behavioral risks, such as vendor behavior
and contract risk, through due diligence, contract management, and monitoring and surveillance. Related
terms include supply chain management, vendor management, and contract management.

Performance management refers to the process of planning, monitoring, and evaluating an individual's or
organization's performance and progress towards goals and objectives, which can include feedback,
coaching, and development planning. In the context of behavioral risk management, performance
management can involve managing behavioral risks, such as employee conduct and customer behavior,
through training programs, incentives, and monitoring and surveillance. Related terms include human
resources, leadership, and communication.

Regulatory compliance refers to the process of adhering to laws, regulations, and standards that govern an
organization's industry or sector, which can include risk management, internal controls, and auditing. In the
context of behavioral risk management, regulatory compliance can involve managing behavioral risks, such
as employee conduct and customer behavior, through training programs, incentives, and monitoring and
surveillance. Related terms include compliance, governance, and risk management.

Reputation risk refers to the risk that an organization's reputation will be damaged or harmed due to
negative publicity, scandals, or crises, which can include financial losses, regulatory penalties, and
reputational damage. In the context of behavioral risk management, reputation risk can involve managing
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behavioral risks, such as employee conduct and customer behavior, through training programs, incentives,
and monitoring and surveillance. Related terms include crisis management, public relations, and
communication.

Risk assessment refers to the process of identifying, analyzing, and evaluating risk to determine its
likelihood and potential impact, which can include <b

Read online: https://certificates.lsba.org.uk/glossaries/3925413/legal-
aspects-of-behavioral-risk-management

London School of Business and Administration · 20 Jun 2026


