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Advanced Certificate in Behavioral Risk Management (Poland)

Risk Communication in Behavioral Risk Management

A Priori: The term a priori refers to knowledge or concepts that are known to be true or are assumed to be
true without the need for empirical evidence or experience. In the context of Risk Communication in
Behavioral Risk Management, a priori knowledge can be used to inform risk assessments and decision-
making processes. Related terms include a posteriori knowledge, which is derived from experience or
empirical evidence.

Acceptable Risk: Acceptable risk refers to the level of risk that is deemed tolerable or acceptable by an
individual or organization. This can vary depending on the context and the potential consequences of the
risk. In Behavioral Risk Management, acceptable risk is often determined through a process of risk
assessment and evaluation. Related terms include tolerability and risk appetite.

Adaptive Governance: Adaptive governance refers to the ability of an organization or system to adapt to
changing circumstances and risks. This can involve the development of new policies, procedures, and
strategies to manage and mitigate risks. In the context of Behavioral Risk Management, adaptive
governance is critical for responding to emerging risks and uncertainties. Related terms include resilience
and adaptability.

Adverse Selection: Adverse selection refers to the phenomenon where individuals or groups with a higher
risk profile are more likely to select into a particular situation or activity. In the context of Risk
Communication, adverse selection can lead to a higher incidence of negative outcomes or losses. Related
terms include selection bias and asymmetric information.

Anchoring Bias: Anchoring bias refers to the tendency for individuals to rely too heavily on the first piece of
information they receive when making a decision. In the context of Risk Communication, anchoring bias can
lead to inaccurate risk perceptions and poor decision-making. Related terms include availability heuristic
and cognitive bias.

As Low As Reasonably Achievable (ALARA): ALARA refers to the principle of reducing risks to as low as
reasonably achievable, taking into account the costs and benefits of risk reduction measures. In the context
of Behavioral Risk Management, ALARA is often used to guide decision-making and resource allocation.
Related terms include cost-benefit analysis and risk reduction.

Asset-Based Risk Management: Asset-based risk management refers to an approach to risk management
that focuses on identifying and protecting critical assets. In the context of Behavioral Risk Management,
asset-based risk management involves identifying the assets that are most critical to the organization and
developing strategies to mitigate risks to those assets. Related terms include asset identification and risk
assessment.

Availability Heuristic: Availability heuristic refers to the tendency for individuals to overestimate the
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importance or likelihood of information that is readily available. In the context of Risk Communication,
availability heuristic can lead to inaccurate risk perceptions and poor decision-making. Related terms
include anchoring bias and cognitive bias.

Barriers to Risk Communication: Barriers to risk communication refer to the obstacles or challenges that can
impede effective risk communication. In the context of Behavioral Risk Management, barriers to risk
communication can include language and cultural barriers, lack of trust, and inadequate risk communication
strategies. Related terms include risk communication strategies and stakeholder engagement.

Base Rate Fallacy: Base rate fallacy refers to the tendency for individuals to ignore or underweight base rate
information when making decisions. In the context of Risk Communication, base rate fallacy can lead to
inaccurate risk perceptions and poor decision-making. Related terms include representative heuristic and
cognitive bias.

Behavioral Economics: Behavioral economics refers to the study of how psychological, social, and emotional
factors influence economic decisions. In the context of Behavioral Risk Management, behavioral economics
can help explain why individuals and organizations make certain risk-related decisions. Related terms
include prospect theory and loss aversion.

Behavioral Risk Management: Behavioral risk management refers to the process of identifying, assessing,
and mitigating risks that arise from human behavior. In the context of Risk Communication, behavioral risk
management involves developing strategies to communicate risks and influence behavior. Related terms
include risk assessment and risk mitigation.

Benchmarking: Benchmarking refers to the process of comparing an organization's risk management
practices and performance to those of other organizations. In the context of Behavioral Risk Management,
benchmarking can help identify best practices and areas for improvement. Related terms include
performance metrics and industry standards.

Benefit-Cost Analysis: Benefit-cost analysis refers to the process of evaluating the benefits and costs of a
particular risk management strategy or decision. In the context of Behavioral Risk Management, benefit-cost
analysis can help inform decision-making and resource allocation. Related terms include cost-benefit
analysis and risk reduction.

Black Swan Event: Black swan event refers to a rare and unexpected event that has significant consequences.
In the context of Risk Communication, black swan events can be difficult to predict and communicate, but
can have significant impacts on risk perceptions and decision-making. Related terms include uncertainty
and rare event.

Causal Analysis: Causal analysis refers to the process of identifying the underlying causes of a particular
event or outcome. In the context of Behavioral Risk Management, causal analysis can help identify root
causes of risks and inform risk mitigation strategies. Related terms include root cause analysis and causal
modeling.

Cognitive Bias: Cognitive bias refers to the systematic errors or distortions in thinking and decision-making.
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In the context of Risk Communication, cognitive biases can lead to inaccurate risk perceptions and poor
decision-making. Related terms include anchoring bias and availability heuristic.

Communication Channel: Communication channel refers to the medium or pathway through which risk
information is communicated. In the context of Behavioral Risk Management, communication channels can
include verbal, written, and visual communication. Related terms include risk communication strategies and
stakeholder engagement.

Compliance Risk: Compliance risk refers to the risk of non-compliance with laws, regulations, and standards.
In the context of Behavioral Risk Management, compliance risk can have significant consequences for
organizations and individuals. Related terms include regulatory risk and non-compliance.

Consequence Analysis: Consequence analysis refers to the process of evaluating the potential consequences
of a particular event or outcome. In the context of Behavioral Risk Management, consequence analysis can
help inform risk assessment and mitigation strategies. Related terms include risk assessment and
consequence evaluation.

Contingency Planning: Contingency planning refers to the process of developing plans and strategies to
respond to potential risks and uncertainties. In the context of Behavioral Risk Management, contingency
planning can help organizations prepare for and respond to unexpected events. Related terms include
emergency planning and crisis management.

Control Risk: Control risk refers to the risk that internal controls may not be effective in preventing or
detecting risks. In the context of Behavioral Risk Management, control risk can have significant
consequences for organizations and individuals. Related terms include internal controls and control
environment.

Coproduction: Coproduction refers to the process of collaborating with stakeholders to produce and
communicate risk information. In the context of Risk Communication, coproduction can help ensure that
risk information is relevant, accurate, and effective. Related terms include stakeholder engagement and risk
communication strategies.

Cost-Benefit Analysis: Cost-benefit analysis refers to the process of evaluating the costs and benefits of a
particular risk management strategy or decision. In the context of Behavioral Risk Management, cost-benefit
analysis can help inform decision-making and resource allocation. Related terms include benefit-cost
analysis and risk reduction.

Crisis Communication: Crisis communication refers to the process of communicating risk information during
a crisis or emergency. In the context of Behavioral Risk Management, crisis communication can help
mitigate the consequences of a crisis and promote recovery. Related terms include emergency
communication and crisis management.

Cultural Risk: Cultural risk refers to the risk that cultural differences or nuances may not be taken into
account in risk management practices. In the context of Behavioral Risk Management, cultural risk can have
significant consequences for organizations and individuals. Related terms include cultural competence and
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cultural sensitivity.

Decision Theory: Decision theory refers to the study of how individuals and organizations make decisions
under uncertainty. In the context of Behavioral Risk Management, decision theory can help explain why
individuals and organizations make certain risk-related decisions. Related terms include prospect theory and
loss aversion.

Delphi Technique: Delphi technique refers to a method of gathering expert opinions and forecasts through
a series of surveys and feedback. In the context of Risk Communication, Delphi technique can help identify
and prioritize risks. Related terms include expert judgment and forecasting methods.

Dread Risk: Dread risk refers to the risk of a particular event or outcome that is perceived as frightening or
threatening. In the context of Behavioral Risk Management, dread risk can have significant consequences
for risk perceptions and decision-making. Related terms include perceived risk and fear appeal.

Economic Risk: Economic risk refers to the risk of financial loss or instability. In the context of Behavioral
Risk Management, economic risk can have significant consequences for organizations and individuals.
Related terms include financial risk and economic instability.

Emergency Planning: Emergency planning refers to the process of developing plans and strategies to
respond to emergencies or crises. In the context of Behavioral Risk Management, emergency planning can
help organizations prepare for and respond to unexpected events. Related terms include contingency
planning and crisis management.

Environmental Risk: Environmental risk refers to the risk of harm to the environment or ecosystems. In the
context of Behavioral Risk Management, environmental risk can have significant consequences for
organizations and individuals. Related terms include ecological risk and environmental impact.

Ethical Risk: Ethical risk refers to the risk of non-compliance with ethical standards or principles. In the
context of Behavioral Risk Management, ethical risk can have significant consequences for organizations
and individuals. Related terms include compliance risk and ethics management.

Event Tree Analysis: Event tree analysis refers to a method of analyzing the potential consequences of a
particular event or outcome. In the context of Risk Communication, event tree analysis can help identify and
prioritize risks. Related terms include fault tree analysis and consequence evaluation.

Expert Judgment: Expert judgment refers to the opinions and forecasts of experts in a particular field or
area. In the context of Behavioral Risk Management, expert judgment can be used to inform risk assessment
and decision-making. Related terms include Delphi technique and forecasting methods.

Fault Tree Analysis: Fault tree analysis refers to a method of analyzing the potential causes of a particular
event or outcome. In the context of Risk Communication, fault tree analysis can help identify and prioritize
risks. Related terms include event tree analysis and causal modeling.

Fear Appeal: Fear appeal refers to the use of fear or threat to motivate individuals to take action or adopt a
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particular behavior. In the context of Behavioral Risk Management, fear appeal can be an effective strategy
for promoting risk-reducing behaviors. Related terms include dread risk and persuasion theory.

Financial Risk: Financial risk refers to the risk of financial loss or instability. In the context of Behavioral Risk
Management, financial risk can have significant consequences for organizations and individuals. Related
terms include economic risk and financial instability.

Forecasting Methods: Forecasting methods refer to the techniques and models used to predict future
events or outcomes. In the context of Risk Communication, forecasting methods can help identify and
prioritize risks. Related terms include Delphi technique and expert judgment.

Game Theory: Game theory refers to the study of how individuals and organizations make decisions in
strategic situations. In the context of Behavioral Risk Management, game theory can help explain why
individuals and organizations make certain risk-related decisions. Related terms include decision theory and
strategic thinking.

Groupthink: Groupthink refers to the phenomenon where groups of individuals make irrational or poor
decisions due to social pressures and conformity. In the context of Behavioral Risk Management, groupthink
can lead to inaccurate risk perceptions and poor decision-making. Related terms include social influence
and cognitive bias.

Hazard Identification: Hazard identification refers to the process of identifying potential hazards or risks. In
the context of Risk Communication, hazard identification is a critical step in risk assessment and
management. Related terms include risk assessment and hazard analysis.

Hedonic Pricing: Hedonic pricing refers to the method of estimating the economic value of a particular
good or service based on its characteristics. In the context of Behavioral Risk Management, hedonic pricing
can help estimate the value of risk reduction measures. Related terms include contingent valuation and
cost-benefit analysis.

Human Factors: Human factors refer to the psychological, social, and physical factors that influence human
behavior and decision-making. In the context of Behavioral Risk Management, human factors can have
significant consequences for risk perceptions and decision-making. Related terms include cognitive bias and
behavioral economics.

Incentivization: Incentivization refers to the use of rewards or incentives to motivate individuals to adopt
particular behaviors or take certain actions. In the context of Behavioral Risk Management, incentivization
can be an effective strategy for promoting risk-reducing behaviors. Related terms include motivation theory
and behavioral change.

Information Overload: Information overload refers to the phenomenon where individuals are presented with
too much information, leading to confusion and poor decision-making. In the context of Risk
Communication, information overload can impede effective risk communication. Related terms include
communication overload and information management.
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Internal Controls: Internal controls refer to the policies, procedures, and processes used to manage and
mitigate risks within an organization. In the context of Behavioral Risk Management, internal controls can
help prevent or detect risks. Related terms include control environment and control risk.

Loss Aversion: Loss aversion refers to the tendency for individuals to prefer avoiding losses to acquiring
gains. In the context of Behavioral Risk Management, loss aversion can influence risk-related decisions and
behaviors. Related terms include prospect theory and behavioral economics.

Mental Accounting: Mental accounting refers to the way individuals mentally track and manage their
finances and resources. In the context of Behavioral Risk Management, mental accounting can influence
risk-related decisions and behaviors. Related terms include behavioral finance and cognitive bias.

Mental Models: Mental models refer to the cognitive frameworks or mental representations that individuals
use to understand and navigate the world. In the context of Risk Communication, mental models can
influence risk perceptions and decision-making. Related terms include cognitive bias and behavioral
economics.

Motivation Theory: Motivation theory refers to the study of what motivates individuals to adopt particular
behaviors or take certain actions. In the context of Behavioral Risk Management, motivation theory can help
explain why individuals adopt risk-reducing behaviors. Related terms include incentivization and behavioral
change.

Naturalistic Decision Making: Naturalistic decision making refers to the study of how individuals and
organizations make decisions in complex, dynamic environments. In the context of Behavioral Risk
Management, naturalistic decision making can help explain why individuals and organizations make certain
risk-related decisions. Related terms include decision theory and strategic thinking.

Network Analysis: Network analysis refers to the method of analyzing the relationships and interactions
between individuals, groups, or organizations. In the context of Risk Communication, network analysis can
help identify and prioritize risks. Related terms include social network analysis and stakeholder engagement.

Non-Technical Skills: Non-technical skills refer to the cognitive, social, and emotional skills that are essential
for effective risk management and communication. In the context of Behavioral Risk Management, non-
technical skills can include communication, teamwork, and decision-making skills. Related terms include
technical skills and human factors.

Operational Risk: Operational risk refers to the risk of loss or disruption to an organization's operations or
processes. In the context of Behavioral Risk Management, operational risk can have significant
consequences for organizations and individuals. Related terms include process risk and operational
resilience.

Organizational Culture: Organizational culture refers to the shared values, norms, and beliefs that shape an

organization's behavior and decision-making. In the context of Behavioral Risk Management, organizational
culture can influence risk perceptions and decision-making. Related terms include cultural competence and
organizational climate.
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Outcome Expectancy: Outcome expectancy refers to the expectation or belief that a particular behavior or
action will lead to a specific outcome. In the context of Behavioral Risk Management, outcome expectancy
can influence risk-related decisions and behaviors. Related terms include self-efficacy and behavioral
change.

Perceived Risk: Perceived risk refers to the subjective assessment or perception of risk by an individual or
group. In the context of Risk Communication, perceived risk can influence risk-related decisions and
behaviors. Related terms include actual risk and risk perception.

Performance Metrics: Performance metrics refer to the measures or indicators used to evaluate an
organization's performance or progress. In the context of Behavioral Risk Management, performance
metrics can help evaluate the effectiveness of risk management strategies. Related terms include
benchmarking and performance management.

Personal Responsibility: Personal responsibility refers to the sense of ownership or accountability that
individuals have for their actions or decisions. In the context of Behavioral Risk Management, personal
responsibility can influence risk-related decisions and behaviors. Related terms include self-efficacy and
behavioral change.

Persuasion Theory: Persuasion theory refers to the study of how individuals are influenced or persuaded to
adopt particular behaviors or attitudes. In the context of Behavioral Risk Management, persuasion theory
can help explain why individuals adopt risk-reducing behaviors. Related terms include fear appeal and
incentivization.

Policy Risk: Policy risk refers to the risk that policies or regulations may not be effective in managing or
mitigating risks. In the context of Behavioral Risk Management, policy risk can have significant
consequences for organizations and individuals. Related terms include regulatory risk and policy analysis.

Predictive Modeling: Predictive modeling refers to the use of statistical or machine learning models to
forecast or predict future events or outcomes. In the context of Risk Communication, predictive modeling
can help identify and prioritize risks. Related terms include forecasting methods and data analytics.

Prospect Theory: Prospect theory refers to the study of how individuals make decisions under uncertainty,
particularly in situations involving risk or loss. In the context of Behavioral Risk Management, prospect
theory can help explain why individuals make certain risk-related decisions. Related terms include loss
aversion and behavioral economics.

Public Perception: Public perception refers to the subjective assessment or perception of risk by the general
public. In the context of Risk Communication, public perception can influence risk-related decisions and
behaviors. Related terms include perceived risk and risk communication.

Regulatory Risk: Regulatory risk refers to the risk of non-compliance with laws, regulations, or standards. In
the context of Behavioral Risk Management, regulatory risk can have significant consequences for
organizations and individuals. Related terms include compliance risk and regulatory environment.
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Reliability Engineering: Reliability engineering refers to the application of engineering principles and
methods to improve the reliability and performance of systems or processes. In the context of Risk
Communication, reliability engineering can help identify and mitigate risks. Related terms include fault tree
analysis and reliability modeling.

Resilience: Resilience refers to the ability of an individual, organization, or system to withstand or recover
from adversity, trauma, or stress. In the context of Behavioral Risk Management, resilience can help mitigate
the consequences of risks and uncertainties. Related terms include adaptive governance and crisis
management.

Risk Analysis: Risk analysis refers to the process of identifying, assessing, and evaluating risks. In the context
of Risk Communication, risk analysis is a critical step in risk management and decision-making. Related
terms include risk assessment and risk evaluation.

Risk Appetite: Risk appetite refers to the level of risk that an individual or organization is willing to accept or
tolerate. In the context of Behavioral Risk Management, risk appetite can influence risk-related decisions
and behaviors. Related terms include risk tolerance and risk management.

Risk Assessment: Risk assessment refers to the process of evaluating the likelihood and potential
consequences of a particular risk or hazard. In the context of Risk Communication, risk assessment is a
critical step in risk management and decision-making. Related terms include risk analysis and risk
evaluation.

Risk Communication: Risk communication refers to the process of exchanging information about risks
between individuals, groups, or organizations. In the context of Behavioral Risk Management, risk
communication is critical for informing risk-related decisions and behaviors. Related terms include risk
perception and risk management.

Risk Governance: Risk governance refers to the framework or system of rules, practices, and processes used
to manage and mitigate risks. In the context of Behavioral Risk Management, risk governance can help
ensure that risks are identified, assessed, and mitigated. Related terms include risk management and
governance structure.

Risk Management: Risk management refers to the process of identifying, assessing, and mitigating risks. In
the context of Behavioral Risk Management, risk management involves developing and implementing
strategies to manage and reduce risks. Related terms include risk assessment and risk mitigation.

Risk Perception: Risk perception refers to the subjective assessment or perception of risk by an individual or
group. In the context of Risk Communication, risk perception can influence risk-related decisions and
behaviors. Related terms include perceived risk and risk communication.

Risk Reduction: Risk reduction refers to the process of reducing or mitigating risks through various
strategies or measures. In the context of Behavioral Risk Management, risk reduction can involve a range of
strategies, including risk avoidance, risk transfer, and risk mitigation. Related terms include risk
management and risk mitigation.
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Root Cause Analysis: Root cause analysis refers to the process of identifying the underlying causes of a
particular event or outcome. In the context of Risk Communication, root cause analysis can help identify and
prioritize risks. Related terms include causal analysis and fault tree analysis.

Scenarios Analysis: Scenarios analysis refers to the method of analyzing and evaluating potential future
scenarios or outcomes. In the context of Risk Communication, scenarios analysis can help identify and
prioritize risks. Related terms include forecasting methods and predictive modeling.

Self-Efficacy: Self-efficacy refers to the belief or confidence that an individual has in their ability to perform a
particular behavior or task. In the context of Behavioral Risk Management, self-efficacy can influence risk-
related decisions and behaviors. Related terms include personal responsibility and behavioral change.

Social Influence: Social influence refers to the way in which social factors, such as norms, attitudes, and
behaviors, influence individual behavior and decision-making. In the context of Behavioral Risk
Management, social influence can influence risk-related decisions and behaviors. Related terms include
groupthink and social norms.

Social Network Analysis: Social network analysis refers to the method of analyzing the relationships and
interactions between individuals, groups, or organizations. In the context of Risk Communication, social
network analysis can help identify and prioritize risks. Related terms include network analysis and
stakeholder engagement.

Stakeholder Engagement: Stakeholder engagement refers to the process of involving and collaborating with
stakeholders in risk management and communication. In the context of Behavioral Risk Management,
stakeholder engagement can help ensure that risks are identified, assessed, and mitigated. Related terms
include risk communication and stakeholder analysis.

Stress Testing: Stress testing refers to the method of evaluating the resilience or robustness of a system or
process under extreme or stressful conditions. In the context of Risk Communication, stress testing can help
identify and prioritize risks. Related terms include scenario analysis and predictive modeling.

Subjective Probability: Subjective probability refers to the personal or intuitive assessment of the likelihood
of a particular event or outcome. In the context of Behavioral Risk Management, subjective probability can
influence risk-related decisions and behaviors. Related terms include perceived risk and risk perception.

System Dynamics: System dynamics refers to the study of complex systems and the interactions between
different components or variables. In the context of Risk Communication, system dynamics can help identify
and prioritize risks. Related terms include system thinking and complexity theory.

Technical Risk: Technical risk refers to the risk of technical failures or malfunctions. In the context of
Behavioral Risk Management, technical risk can have significant consequences for organizations and
individuals. Related terms include operational risk and technical failure.

Tolerability: Tolerability refers to the level of risk that is deemed acceptable or tolerable by an individual or
organization. In the context of Behavioral Risk Management, tolerability can influence risk-related decisions
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and behaviors. Related terms include risk appetite and risk management.

Uncertainty: Uncertainty refers to the lack of confidence or certainty in the likelihood or outcome of a
particular event or situation. In the context of Risk Communication, uncertainty can influence risk-related
decisions and behaviors. Related terms include risk perception and ambiguity.

Value-at-Risk (VaR): Value-at-risk (VaR) refers to the measure of the potential loss or risk of a particular
investment or portfolio. In the context of Behavioral Risk Management, VaR can help evaluate and manage
financial risks. Related terms include risk metrics and financial risk.

Volatility: Volatility refers to the degree of uncertainty or fluctuation in a particular market, asset, or system.
In the context of Risk Communication, volatility can influence risk-related decisions and behaviors. Related
terms include risk metrics and financial risk.

Vulnerability: Vulnerability refers to the degree of susceptibility or exposure to a particular risk or threat. In
the context of Behavioral Risk Management, vulnerability can influence risk-related decisions and behaviors.
Related terms include risk assessment and risk mitigation.
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