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Professional Certificate in Fraud Prevention Strategies for Online Casinos

Online Gaming Threat Landscape

Account Takeover (ATO)

Related terms: Credential Stuffing, Phishing, Social Engineering

Definition: Unauthorized acquisition of a legitimate player's gaming account, allowing the fraudster to place
bets, withdraw funds, or launder money. Example: A fraudster purchases a leaked password database, logs
into a high-roller’'s casino account, and transfers the balance to a mule wallet. Practical application: Detect
sudden changes in login location, device fingerprint mismatches, and large withdrawals shortly after login.
Challenges: Sophisticated bots can mimic human behavior, and legitimate players may travel, causing false
positives.

Affiliate Fraud

Related terms: Traffic Swapping, Cookie Stuffing, Revenue Sharing

Definition: Manipulation of affiliate marketing programs to generate illegitimate commissions, often by
generating fake traffic or converting non-players. Example: An affiliate injects hidden scripts that drop
tracking cookies on visitors without their consent, crediting the affiliate for subsequent deposits. Practical
application: Monitor affiliate-generated traffic for abnormal conversion rates and cross-check with player
verification data. Challenges: Distinguishing genuine high-performing affiliates from those employing
deceptive techniques.

Botting

Related terms: Automation Scripts, Game Farming, Cheating Software

Definition: Use of automated programs to place bets, spin reels, or play games faster than a human could,
often to exploit bonuses or win jackpots. Example: A bot continuously plays slots during a promotional
free-spin period, harvesting thousands of spins in minutes. Practical application: Implement rate-limiting,
CAPTCHAs, and behavioral analytics to detect non-human patterns. Challenges: Advanced bots can pass
Turing tests and mimic human latency, making detection difficult.

Chargeback Fraud

Related terms: Friendly Fraud, Payment Reversal, Dispute Abuse

Definition: A player initiates a chargeback after receiving winnings, claiming the transaction was
unauthorized or the service was not delivered. Example: A player wins $5,000, requests a payout, then
disputes the deposit with the bank, resulting in a reversal. Practical application: Correlate chargeback
incidents with player verification status and transaction timelines. Challenges: Banks often side with
consumers, and rapid detection is required to prevent further losses.

Collusion

Related terms: Team Play, Co-operative Cheating, Shared Accounts

Definition: Multiple individuals coordinate their actions to manipulate game outcomes or share winnings,
undermining fairness. Example: Two players share a strategy in a poker tournament, signaling each other’s
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hands through chat cues. Practical application: Analyze communication logs, betting patterns, and
cross-player timing to uncover coordinated behavior. Challenges: Legitimate friendships can produce similar
patterns, requiring nuanced investigation.

Credential Stuffing

Related terms: Account Takeover, Password Spraying, Data Breach

Definition: Automated attempts to reuse leaked usernames and passwords across multiple gaming
platforms. Example: A script cycles through 10,000 credential pairs, successfully logging into several casino
accounts. Practical application: Enforce multi-factor authentication (MFA) and monitor for repeated failed
login attempts from the same IP range. Challenges: Balancing security with user friction; attackers may use
residential proxies to evade detection.

Data Breach

Related terms: Information Leak, Exfiltration, Insider Threat

Definition: Unauthorized access to or disclosure of sensitive player data, such as personal identifiers,
financial details, or gaming histories. Example: An employee downloads the entire player database and sells
it on the dark web. Practical application: Encrypt data at rest, conduct regular penetration testing, and
implement strict access controls. Challenges: Zero-day vulnerabilities and insider motives can bypass
perimeter defenses.

Denial-of-Service (DoS) Attack

Related terms: DDoS, Traffic Flood, Service Disruption

Definition: Overwhelming the casino’s servers with excessive traffic, causing service outages that can be
exploited for fraud or extortion. Example: Attackers flood the login endpoint, preventing legitimate users
from accessing their accounts during a high-stakes tournament. Practical application: Deploy traffic
scrubbing services, rate-limit connections, and maintain redundant infrastructure. Challenges: Attackers can
use botnets to mimic legitimate traffic, making mitigation more complex.

Device Fingerprinting

Related terms: Browser Fingerprint, Hardware ID, Risk Scoring

Definition: Collecting a set of device characteristics (e.G., OS, screen resolution, installed fonts) to uniquely
identify a user’s hardware. Example: A player logs in from a new device; the fingerprint does not match any
previously whitelisted profiles, triggering additional verification. Practical application: Use fingerprints as
part of a layered authentication strategy, especially for high-value transactions. Challenges: Privacy
regulations may limit data collection; sophisticated users can spoof fingerprints.

Double-Spending

Related terms: Cryptocurrency Fraud, Replay Attack, Transaction Reversal

Definition: Attempting to use the same digital token or cryptocurrency unit to fund multiple bets or
withdrawals. Example: A player submits the same Bitcoin transaction hash to fund two separate deposits
before the network confirms the first. Practical application: Verify transaction confirmations on the
blockchain before crediting player balances. Challenges: Network latency and unconfirmed transactions can
create windows for abuse.
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Drop-Shipping (Gaming Context)

Related terms: Virtual Goods, In-Game Purchases, Supply Chain Fraud

Definition: Fraudulent sale of non-existent virtual items, where the seller promises delivery after receiving
payment but never fulfills the order. Example: A seller advertises rare in-game skins, accepts payment, but
never provides the items, disappearing after the transaction. Practical application: Monitor seller reputation,
enforce escrow mechanisms, and verify item delivery through game APIs. Challenges: Anonymity of virtual
marketplaces makes tracing perpetrators difficult.

Emotional Manipulation

Related terms: Psychological Exploitation, Responsible Gaming, Player Retention

Definition: Tactics that induce compulsive gambling behavior, often by exploiting loss aversion, excitement,
or fear of missing out. Example: Push notifications that highlight “last chance” bonus offers after a player
has experienced a losing streak. Practical application: Implement self-exclusion tools, limit aggressive
marketing, and provide transparent odds. Challenges: Balancing revenue goals with ethical considerations
and regulatory compliance.

Fake Review Attack

Related terms: Reputation Manipulation, Social Proof, Affiliate Abuse

Definition: Posting fabricated positive or negative reviews to influence player perception of a casino’s
reliability. Example: A competitor hires a botnet to flood a review site with false complaints, damaging the
target's brand. Practical application: Use sentiment analysis and provenance checks to flag inauthentic
reviews. Challenges: Distinguishing genuine user feedback from coordinated campaigns.

Financial Laundering via Gaming

Related terms: Money Mule, Layering, Structuring

Definition: Using casino deposits, bets, and withdrawals to obscure the origin of illicit funds, making them
appear legitimate. Example: A criminal deposits $10,000, places minimal bets, and withdraws the same
amount to a clean account, claiming it as gambling winnings. Practical application: Apply AML monitoring,
set thresholds for high-risk transactions, and conduct source-of-funds verification. Challenges: High-velocity
transactions and the anonymity of online payments complicate detection.

Geolocation Spoofing

Related terms: IP Masking, VPN Abuse, Jurisdiction Evasion

Definition: Manipulating a user’'s apparent location to bypass regional restrictions or regulatory controls.
Example: A player uses a VPN to appear in a jurisdiction where a particular game is permitted, while
physically residing elsewhere. Practical application: Combine IP checks with GPS data, device fingerprints,
and account history to verify location. Challenges: Advanced VPNs and proxy services can mimic legitimate
traffic patterns.

Grey-Hat Hacking

Related terms: Penetration Testing, Ethical Hacking, Security Research

Definition: Unauthorized probing of a casino’s systems that may uncover vulnerabilities but is not
performed with explicit permission. Example: A security researcher discovers a SQL injection flaw, reports it
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publicly, and the casino must patch it under pressure. Practical application: Encourage responsible
disclosure programs and bug bounty incentives. Challenges: Differentiating constructive research from
malicious intent, and managing legal exposure.

Identity Theft

Related terms: Personal Data Compromise, Account Takeover, Social Engineering

Definition: Stealing a player’s personal information to create fraudulent accounts or to gain unauthorized
access to existing ones. Example: A fraudster uses a stolen driver's license to open a new high-value casino
account, passing KYC checks. Practical application: Verify documents with third-party services, employ
biometric verification, and monitor for duplicate identities. Challenges: Sophisticated forgeries and
deep-fake documents can bypass manual checks.

Insider Threat

Related terms: Employee Fraud, Privilege Abuse, Data Exfiltration

Definition: Malicious actions performed by employees or contractors who have legitimate access to casino
systems. Example: A system admin disables transaction alerts for a specific account, allowing a colluding
player to withdraw large sums unnoticed. Practical application: Enforce least-privilege access, conduct
regular audits, and implement activity logging with anomaly detection. Challenges: Trust relationships can
obscure malicious intent, and insiders may cover their tracks effectively.

Jackpot Manipulation

Related terms: Slot Rigging, Prize Pool Tampering, Game Integrity

Definition: Altering the outcome of progressive jackpot games to favor certain players or to siphon funds.
Example: A rogue developer modifies the random number generator (RNG) algorithm to increase the win
probability for a test account. Practical application: Perform independent RNG audits, enforce code signing,
and monitor jackpot payout ratios. Challenges: Detecting subtle statistical deviations requires extensive data
and sophisticated analytics.

Keylogger Malware

Related terms: Credential Harvesting, Screen Scraping, Trojan

Definition: Software that records keystrokes on a victim’s device, capturing login credentials and personal
data. Example: A player unknowingly installs a keylogger that transmits their username and password to a
remote server, leading to ATO. Practical application: Recommend anti-malware solutions, educate users on
safe download practices, and enforce MFA. Challenges: Users may disable security software, and keyloggers
can operate stealthily in the background.

Layering (AML)

Related terms: Money Laundering, Transaction Structuring, Risk Management

Definition: The process of moving illicit funds through multiple transactions or accounts to obscure their
source. Example: A criminal transfers money through a series of low-value bets across several player
accounts before cashing out. Practical application: Deploy transaction monitoring systems that detect
circular betting patterns and rapid fund movement. Challenges: High volume of legitimate
micro-transactions can mask suspicious activity.
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Malvertising

Related terms: Drive-by Download, Ad Network Abuse, Exploit Kit

Definition: Distribution of malicious code via online advertisements, which can infect a player’s device when
clicked or even when merely viewed. Example: A banner ad on a gaming forum redirects to a site that
exploits a browser vulnerability, installing ransomware on the user's PC. Practical application: Use
ad-verification services, sandbox ad content, and educate users about suspicious links. Challenges: Rapid
rotation of ad creatives makes pre-screening difficult.

Money Mule

Related terms: Financial Laundering, Third-Party Account, Coerced Participation

Definition: An individual who receives illicit funds into their account and subsequently transfers them, often
unaware of the criminal origin. Example: A player signs up for a casino account, receives a “bonus” payment,
and then moves the money to a personal bank account. Practical application: Conduct enhanced due
diligence on accounts receiving large inbound transfers, and flag rapid outbound movements. Challenges:
Mules may be unwitting participants, complicating law-enforcement cooperation.

Multi-Factor Authentication (MFA)

Related terms: Two-Factor Authentication, One-Time Password, Security Token

Definition: An authentication method that requires two or more independent credentials to verify a user's
identity. Example: After entering a password, a player must approve a push notification on their mobile
device before accessing their account. Practical application: Mandate MFA for withdrawals above a certain
threshold and for admin access. Challenges: User resistance due to added steps, and potential interception
of OTPs via phishing.

Negative Balance Exploit

Related terms: Overdraft Abuse, Credit Extension, Risk Exposure

Definition: Manipulating game mechanics to allow a player's balance to drop below zero, then withdrawing
the “negative” amount as a profit. Example: A player exploits a bug that permits betting more than the
available balance, resulting in a net gain after a win. Practical application: Enforce strict balance checks
before each wager and conduct regular code reviews for arithmetic errors. Challenges: Complex game logic
can hide edge cases that enable the exploit.

Obfuscation Techniques

Related terms: Code Packing, Encryption, Anti-Debugging

Definition: Methods used by malicious actors to hide the true purpose of malware or scripts, making
analysis harder. Example: A trojan that injects code into the casino client is packed with a custom encoder,
evading signature-based detection. Practical application: Deploy heuristic and behavior-based security
solutions that can detect suspicious activity regardless of obfuscation. Challenges: Constantly evolving
packing methods require frequent updates to detection rules.

Phishing
Related terms: Social Engineering, Spear Phishing, Credential Harvesting
Definition: Deceptive communications designed to trick a player into revealing login details or financial
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information. Example: An email mimicking the casino’s branding asks the recipient to “verify” their account
by clicking a malicious link. Practical application: Implement DMARC policies, educate users on verification
cues, and monitor for domain-spoofing. Challenges: Personalized spear-phishing can be highly convincing
and bypass generic filters.

Play-to-Earn (P2E) Exploits

Related terms: Blockchain Gaming, Token Farming, Smart-Contract Vulnerability

Definition: Manipulating reward mechanisms in P2E games to generate excessive in-game tokens or
cryptocurrency without legitimate effort. Example: A player discovers a flaw in a smart contract that allows
them to claim rewards multiple times per transaction. Practical application: Conduct formal verification of
smart contracts, limit reward claim frequencies, and monitor token minting rates. Challenges: Decentralized
environments limit the casino’s ability to intervene directly.

Privacy Regulation Non-Compliance

Related terms: GDPR, CCPA, Data Subject Rights

Definition: Failure to adhere to legal standards governing the collection, storage, and processing of personal
data, leading to fines and reputational damage. Example: Retaining player data beyond the mandated
retention period without proper justification. Practical application: Implement data lifecycle management,
conduct regular compliance audits, and provide transparent privacy notices. Challenges: Varying
jurisdictional requirements increase operational complexity.

Proxy Abuse

Related terms: IP Masking, Geolocation Spoofing, VPN Services

Definition: Use of proxy servers to conceal a player's true IP address, often to bypass restrictions or hide
malicious activity. Example: A fraudster uses rotating residential proxies to create multiple accounts from
the same household. Practical application: Rate-limit account creation per IP block, employ proxy detection
services, and require additional verification for high-risk actions. Challenges: Legitimate users may also
employ VPNs for privacy, necessitating balanced risk assessments.

Quid-Pro-Quo Scam

Related terms: Social Engineering, Technical Support Fraud, Malware Installation

Definition: Deceptive offers where the victim receives a “free” service or reward in exchange for granting
remote access, which is then abused. Example: A player receives a message promising free chips if they
allow a support agent to “optimize” their device, resulting in malware installation. Practical application:
Restrict remote access capabilities, train staff to recognize fraudulent requests, and monitor for
unauthorized system changes. Challenges: Attackers exploit trust in official support channels, making
detection harder.

Ransomware

Related terms: Malware, Data Encryption, Extortion

Definition: Malicious software that encrypts a victim’s files and demands payment for decryption, potentially
disrupting casino operations. Example: An attacker encrypts the casino’s transaction logs, halting payouts
until a ransom is paid. Practical application: Maintain offline backups, segment networks, and deploy
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endpoint protection with behavioral analysis. Challenges: Paying the ransom may encourage further attacks,
and restoration can be time-consuming.

Scam Betting Pools

Related terms: Ponzi Scheme, Community Betting, Fraudulent Syndicates

Definition: Organized groups that create fake betting pools to attract participants, then disappear with the
collected stakes. Example: An online forum advertises a “guaranteed win"” sports pool, collects entry fees,
and never places the bets. Practical application: Verify the legitimacy of external betting pools before
promoting them, and educate players on red flags. Challenges: Rapid formation and dissolution of groups
make tracking difficult.

Social Engineering

Related terms: Phishing, Pretexting, Tailgating

Definition: Manipulative techniques that exploit human psychology to gain unauthorized access or
information. Example: An attacker calls a player, pretends to be from the casino’s security team, and extracts
the OTP for account verification. Practical application: Conduct regular awareness training, implement
verification protocols for support interactions, and limit information disclosed publicly. Challenges: Even
well-trained staff can fall victim under pressure.

Token Theft

Related terms: Cryptocurrency Hijacking, Wallet Compromise, Smart-Contract Exploit

Definition: Unauthorized transfer of digital tokens from a player's wallet, often through compromised
private keys or malicious contracts. Example: A malicious dApp requests approval to spend a player's tokens
and then transfers them to the attacker’s address. Practical application: Encourage hardware wallet usage,
enforce transaction signing confirmations, and monitor for abnormal token movements. Challenges:
Irreversible nature of blockchain transactions limits remediation options.

Undetectable Botnets

Related terms: Command-and-Control, Stealth Malware, Distributed Attack

Definition: Networks of compromised devices that operate below detection thresholds, used to automate
fraudulent gaming actions. Example: A botnet of loT devices places low-value bets across many accounts,
collectively generating significant profit without triggering alerts. Practical application: Deploy network
traffic analysis, anomaly detection, and device reputation scoring. Challenges: Botnet traffic can blend with
legitimate user patterns, especially during peak gaming periods.

Virtual Currency Laundering

Related terms: In-Game Money, Cash-Out Abuse, AML

Definition: Converting illicit funds into virtual credits, moving them through the gaming ecosystem, and
then cashing out as “clean” winnings. Example: A criminal deposits $20,000, purchases premium virtual
chips, transfers them to multiple player accounts, and withdraws the funds as gambling earnings. Practical
application: Apply source-of-funds checks on large virtual currency purchases and monitor for rapid
cross-account transfers. Challenges: Distinguishing legitimate high-roller activity from laundering schemes
requires sophisticated profiling.
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Water-Holing Attack

Related terms: Supply-Chain Compromise, Targeted Malware, Browser Exploit

Definition: Compromising a website or forum frequented by casino staff or players, then delivering malware
to visitors. Example: An attacker injects a malicious script into a popular gaming news site, which then
exploits visitors’ browsers to install a keylogger. Practical application: Encourage use of browser isolation,
keep software patched, and monitor for anomalous outbound connections from client machines.
Challenges: High traffic sites may be slow to remediate, and users may trust the compromised source.

Zero-Day Exploit

Related terms: Unknown Vulnerability, Patch Management, Exploit Kit

Definition: An attack that leverages a software vulnerability unknown to the vendor, allowing attackers to
bypass security controls. Example: A new vulnerability in the casino’s payment gateway is exploited to alter
transaction amounts before they are logged. Practical application: Employ intrusion detection systems,
conduct regular code reviews, and participate in vulnerability disclosure programs. Challenges: Lack of
patches makes mitigation reliant on network segmentation and behavior monitoring.

Zombie Account

Related terms: Inactive Account, Dormant Account, Account Takeover

Definition: An account that has been abandoned by its owner but remains active, making it a target for
takeover or abuse. Example: A former player’'s account is reactivated by a fraudster who uses it to place
high-value bets and withdraw winnings. Practical application: Periodically re-verify dormant accounts, and
enforce stricter authentication for re-activation. Challenges: Determining legitimate re-engagement versus
malicious re-use can be ambiguous.

Anti-Money Laundering (AML) Program

Related terms: Risk Assessment, Transaction Monitoring, Suspicious Activity Report (SAR)

Definition: A structured set of policies, procedures, and controls designed to detect, prevent, and report
illicit financial activity. Example: The casino implements tiered due diligence based on player deposit
volume, flagging unusual patterns for review. Practical application: Integrate AML software with player
management systems, train staff on SAR filing, and conduct independent audits. Challenges: Balancing
thoroughness with player experience, and adapting to evolving laundering techniques.

Betting Pattern Analysis

Related terms: Behavioral Analytics, Machine Learning, Risk Scoring

Definition: The systematic examination of wagering sequences to identify anomalies that may indicate fraud
or collusion. Example: A player consistently bets the exact amount needed to trigger a bonus trigger,
suggesting automated exploitation. Practical application: Deploy statistical models that flag deviations from
typical betting distributions and trigger investigative workflows. Challenges: Large data volumes and
legitimate high-frequency strategies can generate false alerts.

Credential Harvesting
Related terms: Phishing, Keylogger, Formjacking
Definition: The collection of usernames, passwords, and other authentication data through deceptive or
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malicious means. Example: A malicious script on a compromised forum captures login credentials for the
casino’s site as users type. Practical application: Implement secure input fields, use content security policies,
and monitor for unusual login attempts. Challenges: Attackers continuously evolve harvesting techniques to
bypass detection.

Deepfake Social Engineering

Related terms: Al-Generated Media, Impersonation, Identity Fraud

Definition: Use of synthetic audio or video to impersonate trusted individuals, convincing victims to divulge
sensitive information. Example: A fraudster sends a video message that appears to be the casino’s CEO
authorizing a large fund transfer to a new account. Practical application: Verify requests through secondary
channels, employ digital signature verification, and educate staff on deepfake risks. Challenges: Rapid
improvements in Al make detection increasingly difficult.

Dynamic IP Blocking

Related terms: Rate Limiting, Threat Intelligence, Geolocation Controls

Definition: Real-time restriction of IP addresses that exhibit suspicious behavior, such as rapid account
creation or high-volume betting. Example: An IP address attempts to register 50 accounts within an hour;
the system automatically blocks further registrations from that source. Practical application: Combine IP
reputation services with behavior analytics to fine-tune blocking thresholds. Challenges: Legitimate users on
shared networks may be inadvertently affected, leading to customer dissatisfaction.

Electronic Gaming Machine (EGM) Tampering

Related terms: Slot Rigging, Hardware Modification, Physical Security

Definition: Unauthorized alteration of physical gaming devices to manipulate outcomes or payout
structures. Example: A technician installs a firmware patch on a slot machine that reduces the random
number generator’'s entropy, increasing win frequency for a chosen player. Practical application: Conduct
regular hardware inspections, enforce strict access controls on machine servicing, and log firmware changes.
Challenges: Insider collusion can bypass external security measures.

Financial Transaction Monitoring (FTM)

Related terms: AML, Risk Scoring, Compliance Reporting

Definition: Continuous surveillance of monetary flows to detect irregularities, such as rapid fund movement,
structuring, or mismatched source-of-funds. Example: A series of small deposits followed by a large
withdrawal triggers an alert for potential layering. Practical application: Use rule-based engines
supplemented by machine-learning models to prioritize high-risk alerts. Challenges: High transaction
volumes generate noise, requiring efficient triage processes.

Gambling Addiction Detection

Related terms: Problem Gambling, Self-Exclusion, Behavioral Indicators

Definition: Identification of players showing signs of compulsive gambling, enabling timely intervention to

protect both the player and the operator. Example: A player exceeds daily loss limits repeatedly and shows
prolonged session durations, indicating possible addiction. Practical application: Implement real-time alerts
for loss thresholds, provide responsible-gaming resources, and offer self-exclusion options. Challenges:
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Balancing privacy concerns with proactive outreach, and avoiding false positives that may alienate
legitimate players.

Hybrid Attack Vector

Related terms: Multi-Stage Exploit, Social Engineering, Malware Deployment

Definition: Combination of multiple techniques—such as phishing, credential stuffing, and malware—to
achieve a comprehensive compromise. Example: An attacker first phishes a support employee, obtains MFA
credentials, then uses a botnet to flood the system while injecting ransomware. Practical application: Adopt
a defense-in-depth strategy, ensuring each layer can detect or block at least one component of the hybrid
attack. Challenges: Coordinated attacks can bypass isolated controls, demanding integrated security
monitoring.

Identity Verification (KYC)

Related terms: Know Your Customer, Document Authentication, Risk Assessment

Definition: Process of confirming a player's identity using reliable, independent data sources to prevent
fraud and comply with regulations. Example: A new player submits a passport and utility bill; the system
cross-checks the documents against a verification database before approving the account. Practical
application: Automate document verification, enforce selfie-matching, and flag inconsistencies for manual
review. Challenges: High-quality forged documents and deep-fake images can evade automated checks.

Jackpot Trigger Manipulation

Related terms: Progressive Jackpot, RNG Exploit, Game Logic Vulnerability

Definition: Exploiting flaws in the algorithm that determines when a progressive jackpot is awarded,
allowing a player to increase win probability. Example: A player discovers that betting a specific amount
aligns with a hidden “seed” value, causing the jackpot to trigger more often. Practical application: Conduct
regular statistical audits of jackpot frequency and enforce tamper-evident code signing for game binaries.
Challenges: Subtle statistical deviations may be hard to detect without large data sets.

Key Management Weakness

Related terms: Encryption, HSM, Secret Storage

Definition: Inadequate handling of cryptographic keys, leading to exposure or misuse of encryption
mechanisms. Example: An admin stores private keys in plaintext on a shared server, allowing unauthorized
access to encrypted player data. Practical application: Use hardware security modules (HSMs) for key
storage, enforce rotation policies, and restrict access to key-handling processes. Challenges: Legacy systems
may lack support for modern key management solutions.

Low-Risk Player Exploitation

Related terms: Targeted Bonuses, Micro-Betting, Reward Farming

Definition: Designing promotions that appear benign but are structured to encourage frequent small bets,
generating steady revenue while exposing players to risk. Example: A “daily spin” bonus that requires a
minimum bet, prompting players to wager even when they have limited funds. Practical application: Review
promotion structures for fairness, disclose odds clearly, and monitor for patterns of bonus abuse.
Challenges: Balancing marketing incentives with responsible-gaming obligations.
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Malware Distribution via Game Clients

Related terms: Trojan, Drive-by Download, Supply-Chain Attack

Definition: Insertion of malicious code into the official gaming client, which is then installed on player
devices. Example: A compromised update channel delivers a client that installs a cryptocurrency miner in the
background. Practical application: Sign all client binaries, verify update integrity with checksums, and
employ application whitelisting on user devices. Challenges: Users may ignore warnings about unsigned
updates, especially when eager for new features.

Network Segmentation

Related terms: Zero Trust, Firewall Zones, Isolation

Definition: Dividing the IT environment into distinct zones to limit lateral movement of attackers and
contain breaches. Example: The payment processing subsystem resides on a separate VLAN, inaccessible
from the public gaming web servers. Practical application: Enforce strict access controls between segments,
monitor inter-segment traffic, and regularly test segmentation effectiveness. Challenges: Complex
architectures can lead to misconfigurations that unintentionally expose critical assets.

Obfuscation of Transaction Records

Related terms: Data Masking, Encryption, Audit Trail

Definition: Deliberate alteration or concealment of financial logs to hide illicit activity or impede forensic
analysis. Example: An insider modifies database entries to remove traces of large payouts to a money mule.
Practical application: Implement immutable logging, use cryptographic hashes to verify record integrity, and
restrict write access to audit logs. Challenges: Insider collusion can undermine even robust logging
mechanisms.

Payment Gateway Exploit

Related terms: API Vulnerability, Transaction Manipulation, Man-in-the-Middle (MITM)

Definition: Attacks targeting the interface between the casino and payment processors to alter transaction
amounts or redirect funds. Example: An attacker intercepts API calls, changing a deposit request from $100
to $1,000, thereby inflating the player’s balance illicitly. Practical application: Use mutual TLS authentication,
sign all requests, and monitor for anomalous transaction patterns. Challenges: Complex integration points
increase the attack surface, and third-party gateways may have differing security standards.

QR Code Phishing

Related terms: Social Engineering, Malicious Links, Mobile Fraud

Definition: Distribution of counterfeit QR codes that direct users to phishing sites or trigger malware
downloads when scanned. Example: A promotional flyer includes a QR code that appears to offer a bonus,
but scanning it opens a fake login page. Practical application: Educate users to verify URLs, implement QR
code scanning within secure apps, and monitor for reported phishing incidents. Challenges: QR codes are
opaque; users cannot see the destination URL before scanning.

Rogue Employee Access
Related terms: Insider Threat, Privilege Escalation, Data Exfiltration
Definition: Unauthorized actions performed by a staff member who misuses legitimate access to commit
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fraud or sabotage. Example: A finance employee creates a fake vendor account, approves payments, and
redirects funds to a personal account. Practical application: Enforce segregation of duties, conduct regular
access reviews, and deploy user-behavior analytics to detect anomalies. Challenges: Trusted employees may
hide malicious intent, and over-reliance on manual controls can miss subtle abuses.

Smart-Contract Auditing

Related terms: Code Review, Formal Verification, Blockchain Security

Definition: Systematic examination of blockchain contracts to identify vulnerabilities that could be exploited
for financial gain. Example: An audit reveals a re-entrancy flaw in a betting contract, which could allow a
player to repeatedly withdraw funds before state updates. Practical application: Engage third-party auditors,
use automated static analysis tools, and implement bug bounty programs. Challenges: Complex contract
logic can hide subtle bugs, and fixing discovered issues may require network upgrades.

Social Media Impersonation

Related terms: Brand Spoofing, Phishing, Fake Support Accounts

Definition: Creation of fraudulent social media profiles that mimic the casino’s official accounts to deceive
players. Example: A fake Twitter handle posts a link to a “new bonus” page that harvests login credentials.
Practical application: Monitor brand mentions, verify official accounts with platform-provided badges, and
educate users on checking URLs. Challenges: Rapid creation of new impersonator accounts can outpace
detection efforts.
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