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Transportation Planning and Policy

Urban Mobility Planning

Accessibility – The ease with which people can reach desired services, jobs, and amenities using any mode
of travel. Related terms: mobility, equity, land‑use. Example: A neighbourhood with a high density of
schools, shops, and transit stops scores high on accessibility. Challenge: Balancing accessibility with
congestion and land‑use constraints.

Active Transportation – Travel modes that rely on human power, primarily walking and cycling. Related
terms: non‑motorized travel, health benefits, infrastructure. Example: Installing protected bike lanes
encourages commuters to choose cycling over driving. Challenge: Ensuring safety and continuity of
networks across jurisdictions.

Adaptive Signal Control Technology (ASCT) – Real‑time traffic signal systems that adjust phase timing based
on prevailing traffic conditions. Related terms: Traffic management, sensor data, congestion mitigation.
Example: An ASCT corridor reduces travel time by 15 % during peak periods. Challenge: High installation
and maintenance costs, and integration with legacy infrastructure.

Air‑Quality Impact Assessment – Evaluation of how transportation projects affect ambient concentrations of
pollutants such as NOx, PM2.5, And ozone. Related terms: Emissions inventory, health impact, mitigation
measures. Example: A new highway expansion requires a model to predict increased NOx levels near
residential zones. Challenge: Accurately modeling dispersion in complex urban topographies.

Benchmarking – The process of comparing a city’s mobility performance against peer cities or established
standards. Related terms: Key performance indicators (KPIs), best practices, performance gap. Example:
Comparing average commute times with those of a similar‑sized city identifies areas for improvement.
Challenge: Selecting comparable metrics and accounting for contextual differences.

Bike‑Sharing System – A public service that provides short‑term bicycle rentals at docking stations or via
dockless technology. Related terms: Micromobility, first‑mile/last‑mile, fleet management. Example: A
dockless bike‑share program reduces car trips by 5 % in downtown districts. Challenge: Managing sidewalk
clutter and ensuring equitable distribution of bikes.

Car‑Sharing – A model where users reserve and use vehicles on a short‑term basis without ownership
responsibilities. Related terms: Shared mobility, fleet utilization, demand‑responsive. Example: A corporate
car‑share program cuts employee vehicle ownership by 30 %. Challenge: Balancing fleet size with fluctuating
demand and maintaining vehicle cleanliness.

Congestion Pricing – A monetary charge applied to drivers entering high‑traffic zones during peak periods.
Related terms: Road pricing, demand management, revenue recycling. Example: London’s congestion
charge reduced central traffic volumes by 15 % and funded public transit upgrades. Challenge: Public
acceptance and equitable impact on low‑income drivers.
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Connected Vehicles – Vehicles equipped with communication technologies that enable data exchange with
infrastructure, other vehicles, and cloud services. Related terms: V2I (vehicle‑to‑infrastructure), V2V
(vehicle‑to‑vehicle), smart mobility. Example: Connected buses receive real‑time signal priority, improving
on‑time performance. Challenge: Cybersecurity, data privacy, and standardization across manufacturers.

Demand‑Responsive Transit (DRT) – Flexible routing services that adjust vehicle routes based on passenger
requests, often using app‑based booking. Related terms: On‑demand transit, microtransit, service
optimization. Example: A suburban DRT pilot replaces low‑ridership fixed routes, increasing coverage while
cutting operating costs. Challenge: Scheduling efficiency and integration with existing networks.

Dynamic Ride‑Sharing – Real‑time matching of passengers traveling in similar directions to share a single
vehicle. Related terms: Pooled rides, algorithmic matching, occupancy optimization. Example: A city’s
ride‑pooling platform achieves average vehicle occupancy of 2.3 Passengers. Challenge: Balancing user
convenience with detour tolerance.

Emission Trading Scheme (ETS) – Market‑based approach that caps total emissions and allows entities to
trade permits. Related terms: Carbon market, cap‑and‑trade, offset credits. Example: A transport authority
purchases emission allowances to offset projected fuel consumption. Challenge: Ensuring robust monitoring
and preventing market manipulation.

Equity Impact Assessment – Analytical process that evaluates how mobility policies affect different
socio‑economic groups. Related terms: Social justice, distributional analysis, inclusive planning. Example: An
equity assessment reveals that a new bus rapid‑transit line disproportionately benefits low‑income
neighborhoods. Challenge: Translating assessment findings into actionable policy adjustments.

First‑/Last‑Mile Connectivity – Solutions that bridge the gap between a commuter’s origin/destination and
the nearest high‑capacity transit service. Related terms: Multimodal integration, micro‑mobility, feeder
services. Example: Deploying e‑scooter hubs near subway stations improves overall transit ridership.
Challenge: Coordinating multiple providers and ensuring safe infrastructure.

Freight Consolidation Center – Facility where goods are aggregated and redistributed to reduce the number
of delivery trips in dense urban cores. Related terms: Logistics hub, last‑mile delivery, urban freight.
Example: A consolidation center near a central business district cuts delivery truck trips by 40 %. Challenge:
Securing suitable land and aligning schedules with retailers.

Geographic Information System (GIS) – Digital tool for capturing, storing, analyzing, and visualizing spatial
data related to transportation networks. Related terms: Spatial analysis, mapping, data layers. Example: GIS
mapping identifies areas with high pedestrian crash rates, guiding safety improvements. Challenge:
Integrating heterogeneous data sources and maintaining data quality.

Green Infrastructure – Network of natural and semi‑natural elements (e.G., Trees, permeable pavements)
that provide environmental benefits within transportation corridors. Related terms: Stormwater
management, urban heat island mitigation, ecological design. Example: Planting street trees along a
boulevard reduces ambient temperatures by 2 °C. Challenge: Balancing maintenance costs with long‑term
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benefits.

High‑Occupancy Vehicle (HOV) Lane – Dedicated lane on a roadway reserved for vehicles carrying multiple
passengers, often to promote carpooling. Related terms: Carpool lane, bus lane, traffic segregation.
Example: An HOV lane on a commuter corridor increases average vehicle occupancy from 1.2 To 1.7.
Challenge: Enforcement and ensuring sufficient demand to justify lane allocation.

Integrated Mobility Platform – Digital interface that aggregates various transport services (public transit,
ride‑hail, bike‑share) into a single planning and payment system. Related terms: Mobility‑as‑a‑Service
(MaaS), multimodal journey planning, API integration. Example: Users can plan, book, and pay for a trip that
combines subway, bike‑share, and on‑demand shuttle through one app. Challenge: Data sharing
agreements and revenue allocation among stakeholders.

Intersection Design – Engineering of road junctions to optimize safety, capacity, and user experience for all
modes. Related terms: Conflict points, signal phasing, pedestrian crossing. Example: Adding a protected
bike crossing at a busy intersection reduces cyclist‑vehicle collisions by 30 %. Challenge: Retrofitting existing
intersections within limited right‑of‑way.

Journey Time Reliability – Consistency of travel times experienced by users, often expressed as a percentage
of trips arriving within a target window. Related terms: On‑time performance, variability, service level.
Example: A bus rapid‑transit line achieves 85 % reliability during peak hours. Challenge: Managing
disruptions caused by incidents, weather, or demand spikes.

Key Performance Indicator (KPI) – Quantitative metric used to assess the effectiveness of mobility policies
and projects. Related terms: Benchmarking, performance monitoring, targets. Example: KPI “average vehicle
occupancy” is used to gauge success of car‑pool incentives. Challenge: Selecting indicators that capture
both efficiency and equity dimensions.

Land‑Use Zoning – Regulatory framework that designates permissible uses (residential, commercial,
mixed‑use) within geographic parcels. Related terms: Density, transit‑oriented development (TOD), growth
management. Example: Upzoning near a new metro station encourages higher‑density development and
reduces car dependency. Challenge: Balancing developer interests with community concerns.

Level‑of‑Service (LOS) Analysis – Evaluation of traffic flow quality based on criteria such as speed, delay, and
congestion, typically graded A through F. Related terms: Capacity analysis, traffic modeling, performance
standards. Example: A freeway segment rated LOS D indicates moderate congestion, prompting
consideration of capacity upgrades. Challenge: Translating LOS grades into actionable policy rather than
purely engineering solutions.

Mobility‑as‑a‑Service (MaaS) – Concept that bundles various transport options into a unified, on‑demand
service delivered via digital platforms. Related terms: Integrated mobility platform, subscription models, user
experience. Example: A monthly MaaS subscription provides unlimited access to public transit, bike‑share,
and ride‑hail within a city. Challenge: Aligning pricing structures and data sharing among competing
providers.
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Modal Share – Proportion of total trips performed by each transport mode (e.G., Car, bus, bicycle). Related
terms: Mode split, travel behavior, market share. Example: Increasing the bicycle modal share from 2 % to
5 % reduces overall traffic emissions. Challenge: Accurately measuring mode share and influencing
entrenched travel habits.

Multimodal Integration – Coordination of different transport modes to provide seamless transfers, fare
compatibility, and synchronized schedules. Related terms: Intermodal connectivity, transfer facilities,
network design. Example: Co‑located bus and rail stations with shared ticketing reduce transfer times by
4 minutes. Challenge: Institutional fragmentation and legacy fare systems.

Network Resilience – Ability of a transport system to maintain functionality under adverse conditions such
as natural disasters, cyber‑attacks, or demand surges. Related terms: Redundancy, adaptive capacity, risk
management. Example: Redundant bus routes allow service continuity when a central tunnel is closed for
repairs. Challenge: Investing in resilience without overbuilding under normal conditions.

On‑Demand Transit (ODT) – Service model where vehicles operate flexibly based on real‑time passenger
requests, often using algorithmic routing. Related terms: Demand‑responsive, microtransit, service
optimization. Example: An ODT pilot in a low‑density suburb replaces under‑utilized fixed routes, achieving
70 % cost savings. Challenge: Managing passenger expectations for wait times and ride quality.

Pedestrian Level‑of‑Service (PLOS) – Metric that evaluates walking conditions based on factors such as
sidewalk width, crossing safety, and street connectivity. Related terms: Walkability, sidewalk audit,
pedestrian comfort. Example: A PLOS score of “good” indicates wide sidewalks, short crossing distances, and
minimal obstacles. Challenge: Retrofitting historic streetscapes to meet modern pedestrian standards.

Performance‑Based Contracting – Procurement approach where payment is linked to achieving predefined
service outcomes rather than input measures. Related terms: Output‑based contracts, incentive
mechanisms, service level agreements. Example: A bus operator receives bonuses for meeting on‑time
performance targets. Challenge: Defining measurable, fair performance metrics and monitoring compliance.

Public‑Private Partnership (PPP) – Collaborative arrangement where public agencies and private firms share
risks, investments, and rewards for transportation projects. Related terms: Concession, joint venture,
financing model. Example: A PPP delivers a city’s light‑rail line with private capital and operation for
30 years. Challenge: Aligning long‑term public interest with private profit motives.

Queue‑Length Monitoring – Use of sensors or video analytics to measure the length of vehicle queues at
intersections or on‑ramps. Related terms: Traffic detection, congestion management, adaptive control.
Example: Real‑time queue data triggers dynamic lane assignment to alleviate bottlenecks. Challenge:
Ensuring data accuracy under varying weather and lighting conditions.

Rapid Transit – High‑capacity, high‑frequency rail or bus service that operates on exclusive right‑of‑way
with limited stops. Related terms: Metro, BRT (bus rapid transit), service frequency. Example: A new
rapid‑transit line reduces travel time between downtown and the airport by 25 %. Challenge: High capital
costs and the need for supportive land‑use policies.
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Rebalancing (Bike‑Share / Car‑Share) – Operational activity of moving vehicles or bicycles from
oversupplied to undersupplied stations. Related terms: Fleet management, logistic optimization, demand
forecasting. Example: Night‑time rebalancing ensures docked bikes are available at high‑demand stations
each morning. Challenge: Labor costs and predictive accuracy.

Road Pricing – Fiscal mechanism that charges drivers for road usage, often based on distance traveled or
congestion levels. Related terms: Tolling, congestion pricing, demand management. Example: A
distance‑based road pricing scheme reduces average vehicle kilometres travelled by 12 %. Challenge: Public
perception, equity concerns, and enforcement technology.

Scenario Planning – Process of developing multiple plausible futures to test the robustness of mobility
strategies. Related terms: Foresight, sensitivity analysis, strategic planning. Example: A city explores
scenarios of autonomous vehicle adoption, shared mobility growth, and climate‑related disruptions.
Challenge: Selecting realistic assumptions and communicating uncertainty to stakeholders.

Smart City Infrastructure – Integrated network of sensors, communication devices, and data platforms that
support real‑time management of urban services, including transport. Related terms: Internet of Things
(IoT), data analytics, adaptive systems. Example: Smart traffic lights dynamically adjust cycles based on live
vehicle counts, improving corridor flow. Challenge: Interoperability, cybersecurity, and data governance.

Social Cost Benefit Analysis (SCBA) – Evaluation that quantifies both monetary and non‑monetary impacts
of a project, incorporating health, environmental, and equity factors. Related terms: Cost‑benefit analysis,
externalities, valuation methods. Example: An SCBA of a new tram line includes reduced air pollution costs
and increased accessibility for low‑income residents. Challenge: Assigning monetary values to intangible
benefits.

Transit‑Oriented Development (TOD) – Mixed‑use, high‑density development centered around
high‑frequency public transit stations. Related terms: Land‑use planning, walkability, density bonuses.
Example: A TOD around a commuter rail station generates 30 % more transit ridership than a conventional
suburban development. Challenge: Mitigating gentrification and ensuring affordable housing.

Travel Demand Modeling – Quantitative simulation of future travel patterns based on socio‑economic data,
land‑use, and transport network characteristics. Related terms: Four‑step model, activity‑based model,
forecasting. Example: A travel demand model predicts a 10 % increase in peak‑hour trips if no congestion
mitigation is implemented. Challenge: Capturing emerging modes such as micro‑mobility and autonomous
vehicles.

Travel Time Index (TTI) – Ratio of average travel time during peak periods to free‑flow travel time; a measure
of congestion severity. Related terms: Congestion metric, reliability, performance indicator. Example: A TTI
of 1.3 Indicates that commuters experience 30 % longer trips than under uncongested conditions.
Challenge: Communicating the index to the public and using it to prioritize interventions.

Underground Utility Mapping – Identification and geolocation of subsurface infrastructure (pipes, cables) to
prevent conflicts during transportation construction. Related terms: GIS, as‑built records, conflict mitigation.
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Example: Accurate utility maps reduce unexpected service interruptions during a subway tunneling project.
Challenge: Incomplete legacy records and coordination among multiple utility owners.

Vehicle‑to‑Infrastructure (V2I) Communication – Technology that enables vehicles to exchange data with
traffic signals, road sensors, and central control systems. Related terms: Connected vehicles, intelligent
transport systems, safety alerts. Example: V2I messages inform approaching cars of imminent signal
changes, allowing smoother deceleration. Challenge: Standardizing protocols and protecting data privacy.

Vision Zero – Strategic framework aimed at eliminating all traffic fatalities and severe injuries. Related terms:
Road safety, safe system approach, injury prevention. Example: A Vision Zero plan combines speed
reductions, protected intersections, and public education to achieve a 40 % crash reduction. Challenge:
Aligning multiple agencies and securing sustained funding.

Walking Audit – Systematic field assessment of pedestrian facilities, identifying barriers such as obstacles,
inadequate lighting, and poor surface conditions. Related terms: PLOS, sidewalk inventory, user experience.
Example: An audit reveals missing curb ramps at several intersections, prompting corrective action.
Challenge: Maintaining up‑to‑date inventories in rapidly changing urban environments.

Zero‑Emission Vehicle (ZEV) Incentive – Policy instrument that offers financial or regulatory benefits to
encourage adoption of electric, hydrogen, or other non‑combustion vehicles. Related terms: Subsidies,
charging infrastructure, emissions standards. Example: A ZEV rebate program accelerates electric vehicle
market share from 5 % to 15 % within three years. Challenge: Ensuring the supporting energy grid can
handle increased electricity demand.

Zone‑Based Pricing – Spatially defined area where travel charges are applied, often to discourage car use in
central districts. Related terms: Congestion pricing, cordon pricing, revenue allocation. Example: A
downtown zone imposes a daily fee on private vehicles, resulting in a 12 % reduction in traffic volume.
Challenge: Defining boundaries that are both effective and politically acceptable.

Accessibility Index – Composite metric that quantifies the ease of reaching key opportunities (jobs, schools,
health services) using various transport modes. Related terms: GIS, equity, service area analysis. Example: An
accessibility index maps neighborhoods with limited transit options, guiding investment in new bus routes.
Challenge: Selecting appropriate weightings for different destination types.

Bike Lane Buffer – Physical separation (e.G., Green strip, parked cars) between a bike lane and adjacent
vehicle lane to enhance safety. Related terms: Protected cycling, road design, conflict mitigation. Example:
Adding a 1‑meter buffer reduces cyclist‑vehicle collisions by 20 % on a major arterial. Challenge: Allocating
limited roadway width without reducing motorist capacity.

Car‑Lanes vs. Bus‑Lanes – Comparative analysis of allocating road space to private automobiles versus
high‑capacity bus services. Related terms: Lane reallocation, modal shift, capacity trade‑offs. Example:
Converting a car lane to a bus lane increases bus ridership by 25 % while modestly increasing car travel
times. Challenge: Balancing stakeholder opposition and measurable benefits.

Co‑Modal Integration – Coordination of two or more transport modes that operate in tandem (e.G.,
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Bike‑share at train stations). Related terms: First‑/last‑mile, intermodal hub, seamless transfer. Example:
Co‑modal integration of bike‑share docks at commuter rail stations raises multimodal trip share. Challenge:
Aligning schedules, fare policies, and physical infrastructure.

Data Governance Framework – Set of policies and structures governing data collection, sharing, privacy, and
usage among mobility stakeholders. Related terms: Open data, data stewardship, regulatory compliance.
Example: A city adopts a data governance charter that defines roles for transit agencies, private mobility
providers, and citizens. Challenge: Balancing transparency with security and commercial confidentiality.

Demand Management – Strategies aimed at influencing travel behavior to reduce peak demand and
improve system efficiency. Related terms: Pricing, telecommuting, flexible work hours. Example:
Implementing a flexible work schedule program lowers peak corridor traffic by 8 %. Challenge: Achieving
employer participation and measuring behavior change.

Electric Vehicle (EV) Charging Infrastructure – Network of public and private charging stations that support
the operation of electric vehicles. Related terms: Fast chargers, grid integration, range anxiety. Example:
Installing fast chargers at municipal parking garages encourages EV adoption among city employees.
Challenge: Site selection, power supply upgrades, and ensuring equitable access.

Equity‑Weighted Scoring – Analytical method that assigns higher weights to outcomes benefiting
disadvantaged groups when evaluating projects. Related terms: Distributive justice, multi‑criteria analysis,
social impact. Example: A transit expansion project scores higher under equity‑weighted criteria due to its
service to low‑income neighborhoods. Challenge: Determining appropriate weight values and avoiding bias.

Freight Priority Corridor – Designated route that provides preferential treatment for commercial vehicles to
improve logistic efficiency. Related terms: Dedicated lanes, time‑window restrictions, freight movement.
Example: A freight priority corridor reduces delivery times through the city centre by 15 %. Challenge:
Balancing freight benefits with impacts on other road users.

Geofencing – Digital boundary that triggers specific actions (e.G., Pricing, data collection) when a vehicle
enters or exits a defined area. Related terms: Zone‑based pricing, location‑based services, IoT. Example: A
geofence around a low‑emission zone automatically applies a surcharge to non‑compliant vehicles.
Challenge: Accuracy of GPS data and privacy concerns.

High‑Capacity Transit (HCT) – Transport services capable of moving large passenger volumes quickly, such
as metros, light rail, or BRT. Related terms: Capacity planning, frequency, network hierarchy. Example:
Introducing HCT on a corridor reduces car trips by 20 % and shortens travel times. Challenge: Capital
intensity and integration with existing networks.

Infrastructure Asset Management – Systematic approach to maintaining, renewing, and optimizing physical
transportation assets over their life‑cycle. Related terms: Condition assessment, lifecycle costing,
performance monitoring. Example: Asset management software prioritizes bridge repairs based on safety
risk and traffic importance. Challenge: Funding constraints and data collection accuracy.

Intelligent Transportation System (ITS) – Suite of technologies that collect, process, and disseminate travel

Read online: https://certificates.lsba.org.uk/glossaries/4010896/urban-
mobility-planning

London School of Business and Administration · 21 Jun 2026



G LO S S A RY

information to improve safety and efficiency. Related terms: Traffic management, traveler information, V2X
communication. Example: Variable message signs provide real‑time congestion alerts, enabling drivers to
select alternative routes. Challenge: Integration across agencies and technology obsolescence.

Joint Development Agreement (JDA) – Contractual arrangement where public agencies and private
developers collaborate on projects that combine transit facilities with commercial or residential uses.
Related terms: Transit‑oriented development, public‑private partnership, land‑value capture. Example: A JDA
produces a mixed‑use building atop a new subway station, generating revenue for the transit authority.
Challenge: Negotiating risk allocation and ensuring public benefit.

Kilometer‑Based Road Tax – Fiscal policy that levies a charge on vehicle owners based on distance traveled,
often measured via odometer or telematics. Related terms: Mileage tax, usage fee, emissions reduction.
Example: A kilometer‑based tax reduces average vehicle kilometres travelled by 7 % in the first year.
Challenge: Data privacy, enforcement, and public acceptance.

Land‑Use‑Transport Interaction (LUTI) Model – Integrated analytical framework that captures the feedback
loops between land‑use changes and transportation system performance. Related terms: Travel demand
modeling, scenario analysis, policy evaluation. Example: Using a LUTI model, planners assess how a new
office park will affect regional traffic patterns. Challenge: Complexity of calibrating interdependent variables.

Mobility Hub – Centralized location where multiple transport services converge, offering amenities such as
ticketing, parking, and rider information. Related terms: Intermodal station, co‑modal integration,
transit‑oriented development. Example: A mobility hub adjacent to a commuter rail station includes
bike‑share docks, car‑share vehicles, and a bus terminal. Challenge: Coordinating design standards and
funding across different providers.

Network Effect – Phenomenon where the value of a transport service increases as more users or
complementary services join the system. Related terms: Platform economics, ridership growth, positive
externalities. Example: As a ride‑hail platform expands, driver availability improves, attracting additional
riders. Challenge: Managing congestion and ensuring service quality as the network scales.

On‑Street Parking Management – Strategies to regulate the supply and pricing of curbside parking to
influence travel behavior and curb space allocation. Related terms: Dynamic pricing, parking sensors,
demand control. Example: Variable parking rates based on time of day reduce curb occupancy during peak
commuting hours. Challenge: Technology deployment costs and public perception of price changes.

Pedestrian Signal Priority (PSP) – Traffic signal modification that gives precedence to crossing pedestrians,
often detected via push‑buttons or sensors. Related terms: V2I communication, safety enhancement,
walkability. Example: Implementing PSP at a busy cross‑street reduces pedestrian wait times by 40 %.
Challenge: Balancing vehicle flow with pedestrian priority, especially on high‑volume corridors.

Public Transport Accessibility Level (PTAL) – Metric used in some jurisdictions to assess the density and
quality of public transit services within a walking radius. Related terms: Service area analysis, walkability,
transit planning. Example: A PTAL score of 5 indicates excellent access to frequent bus and rail services.
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Challenge: Updating scores as service patterns evolve.

Queue‑Based Tolling – Toll collection method that charges vehicles based on the length of the queue they
cause, encouraging drivers to avoid congested routes. Related terms: Congestion pricing, dynamic tolling,
traffic flow management. Example: A queue‑based toll reduces peak‑hour traffic by incentivizing off‑peak
travel. Challenge: Real‑time queue detection accuracy and public acceptance.

Road Diet – Redesign of a roadway that reduces the number of travel lanes or lane widths to improve safety
and accommodate other modes. Related terms: Lane reduction, complete streets, traffic calming. Example:
Converting a four‑lane arterial to three lanes plus a bike lane reduces crash rates by 30 %. Challenge:
Managing perceived loss of capacity among motorists.

Shared Mobility Ecosystem – Integrated network of various shared transport options, including bike‑share,
car‑share, ride‑hail, and micro‑mobility, operating under common data and policy frameworks. Related
terms: MaaS, interoperability, platform integration. Example: A city’s shared mobility ecosystem enables a
single app to book a bike, a ride‑hail, and a public bus trip. Challenge: Coordinating competition, data
standards, and regulatory oversight.

Smart Parking – Technology‑enabled system that provides real‑time information on parking availability,
reservation, and payment via mobile platforms. Related terms: Parking sensors, dynamic pricing, curb
management. Example: Smart parking reduces time spent searching for a spot by 25 %, cutting emissions
from idling vehicles. Challenge: Sensor maintenance and integration with legacy payment systems.

Transit Service Frequency – Number of vehicles (buses, trains) that serve a particular route within a given
time interval, usually expressed as headway minutes. Related terms: Headway, capacity, passenger load
factor. Example: Increasing frequency from 15‑minute to 10‑minute headways raises peak ridership by 12 %.
Challenge: Balancing operational costs with demand fluctuations.

Travel Behaviour Survey – Data collection effort that captures individuals’ trip patterns, mode choices, and
preferences, often through interviews or electronic diaries. Related terms: Household travel survey, data
collection, modal split. Example: Survey results reveal a 5 % shift from car to transit after a fare reduction.
Challenge: Ensuring representative sampling and minimizing respondent fatigue.

Underground Construction Methodologies – Techniques such as cut‑and‑cover, tunnel boring machines
(TBM), and New Austrian Tunneling Method (NATM) used to build sub‑surface transportation infrastructure.
Related terms: Geotechnical engineering, project risk, cost estimation. Example: Using TBM for a new metro
line minimizes surface disruption in a dense urban core. Challenge: High capital costs and geological
uncertainties.

Vehicle Occupancy Rate – Average number of passengers per vehicle, an indicator of transport efficiency
and congestion potential. Related terms: Car‑pooling, load factor, modal shift. Example: A car‑pool incentive
program raises average occupancy from 1.2 To 1.8 Passengers per vehicle. Challenge: Influencing driver
behavior and providing convenient matching platforms.

Visionary Planning – Long‑term strategic approach that sets aspirational goals for a city’s mobility future,
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often incorporating emerging technologies and sustainability targets. Related terms: Scenario planning,
strategic roadmap, policy foresight. Example: A 2035 vision outlines a carbon‑neutral transport network
powered by renewable electricity. Challenge: Translating visionary concepts into actionable short‑term
policies.

Walking Speed Standard – Benchmark used in planning to estimate pedestrian travel times, typically
ranging from 1.2 To 1.5 M/s. Related terms: Pedestrian modelling, accessibility radius, service area. Example:
Applying a 1.4 M/s walking speed, planners calculate a 10‑minute walk radius around a new transit station.
Challenge: Accounting for variability due to age, disability, and terrain.

Zero‑Emission Zone (ZEZ) – Geographic area where only zero‑emission vehicles are permitted, often
enforced through access controls and penalties. Related terms: Low‑emission zone, air quality, enforcement
technology. Example: A downtown ZEZ reduces local NOx concentrations by 25 % within two years.
Challenge: Providing sufficient charging infrastructure and addressing equity implications for non‑affluent
residents.
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