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Advanced Certificate in Legal Mentoring and Coaching

Coaching for Personal and Professional Development

Abilities refer to the natural talents or skills that an individual possesses, which can be developed and honed
through coaching for personal and professional development. In the context of coaching, identifying and
leveraging an individual's abilities is crucial for achieving their goals and realizing their potential. Related
terms include skills, talents, and competencies. For instance, a coach may help a client identify their ability
to communicate effectively and develop strategies to improve their public speaking skills.

Accountability is the process of taking responsibility for one's actions and outcomes, which is a critical
aspect of coaching for personal and professional development. A coach may work with a client to establish
clear goals and expectations, and then hold them accountable for achieving those goals. Related terms
include responsibility, commitment, and ownership. For example, a coach may help a client set specific,
measurable goals and develop a plan to achieve them, and then regularly check in with the client to
monitor their progress and provide feedback.

Action plan refers to a detailed, step-by-step plan of action that an individual can follow to achieve their
goals, which is often developed in conjunction with a coach. The plan typically includes specific, measurable,
achievable, relevant, and time-bound (SMART) goals, as well as strategies for overcoming obstacles and
staying motivated. Related terms include goal setting, strategic planning, and implementation. For instance,
a coach may help a client develop an action plan to improve their time management skills, which might
include strategies such as prioritizing tasks, avoiding distractions, and using a planner or calendar.

Active listening is a critical coaching skill that involves fully engaging with and understanding a client's
thoughts, feelings, and concerns. A coach who practices active listening will typically maintain eye contact,
ask open-ended questions, and paraphrase or summarize what the client has said to ensure understanding.
Related terms include empathy, attentiveness, and reflective listening. For example, a coach may use active
listening to help a client explore their values and goals, and then use that information to develop a
personalized coaching plan.

Authenticity refers to the process of being genuine, sincere, and true to oneself, which is an essential aspect
of coaching for personal and professional development. A coach may work with a client to help them
identify and align with their values, passions, and strengths, and then develop strategies for expressing their
authentic self in their personal and professional life. Related terms include self-awareness, integrity, and
honesty. For instance, a coach may help a client explore their values and develop a plan to live a more
authentic life, which might involve making changes to their career or relationships.

Awareness refers to the process of developing a deeper understanding of oneself, including one's thoughts,
feelings, values, and behaviors. A coach may use various techniques, such as journaling or meditation, to
help a client increase their awareness and gain new insights into their motivations, strengths, and
challenges. Related terms include self-awareness, introspection, and reflection. For example, a coach may

Read online: https://certificates.Isba.org.uk/glossaries/5058679/ London School of Business and Administration - 09 Jul 2026
coaching-for-personal-and-professional-development



LSBA GLOSSARY

LONDON SCHOOL OF BUSINESS
AND ADMINISTRATION

help a client develop greater awareness of their emotional triggers and develop strategies for managing
their emotions in a healthy way.

Brainstorming is a technique used in coaching to generate new ideas and solutions to problems. A coach
may work with a client to brainstorm potential solutions to a challenge or obstacle, and then help them
evaluate and refine their ideas. Related terms include creative thinking, problem solving, and idea
generation. For instance, a coach may help a client brainstorm ways to improve their public speaking skills,
such as joining a toastmasters group or taking a course on presentation skills.

Career coaching is a type of coaching that focuses specifically on helping individuals achieve their career
goals and aspirations. A career coach may work with a client to identify their strengths and passions,
explore different career options, and develop a plan to achieve their career objectives. Related terms include
career development, professional growth, and job search. For example, a coach may help a client explore
different career paths and develop a plan to transition into a new field or industry.

Certification refers to the process of obtaining a professional credential or designation in the field of
coaching. Many coaches choose to pursue certification through a reputable organization, such as the
International Coach Federation (ICF), to demonstrate their expertise and commitment to the profession.
Related terms include credentialing, licensing, and accreditation. For instance, a coach may pursue
certification in a specialized area, such as executive coaching or life coaching.

Change management refers to the process of helping individuals or organizations adapt to and navigate
change. A coach may work with a client to develop strategies for managing change, such as building
resilience, developing a growth mindset, and creating a plan for implementation. Related terms include
transition management, organizational development, and leadership development. For example, a coach
may help a client develop a plan to manage a major life transition, such as a divorce or a career change.

Client-centered coaching is an approach to coaching that focuses on the client's needs, goals, and
aspirations. A client-centered coach will typically work with the client to identify their strengths, challenges,
and objectives, and then develop a personalized coaching plan to help them achieve their goals. Related
terms include person-centered, humanistic, and non-directive. For instance, a coach may use a client-
centered approach to help a client explore their values and develop a plan to live a more authentic life.

Cognitive-behavioral coaching is a type of coaching that focuses on helping individuals identify and change
negative thought patterns and behaviors. A cognitive-behavioral coach may work with a client to develop
more positive and constructive ways of thinking and behaving, and then help them practice and reinforce
these new skills. Related terms include cognitive-behavioral therapy, positive psychology, and mindfulness.
For example, a coach may help a client identify and challenge negative self-talk and develop more positive
and affirming ways of thinking about themselves.

Coaching agreement refers to the contract or agreement between a coach and client that outlines the terms
and conditions of their working relationship. The agreement typically includes details such as the coaching
format, frequency, and duration, as well as the client's goals and objectives. Related terms include contract,
agreement, and working alliance. For instance, a coach may work with a client to develop a coaching
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agreement that outlines their goals and objectives, as well as the coach's role and responsibilities.

Coaching model refers to the theoretical framework or approach that a coach uses to guide their practice.
There are many different coaching models, each with its own unique principles, assumptions, and methods.
A coach may choose to work with a particular model, such as the GROW model or the OSKAR model, or
develop their own integrated approach. Related terms include coaching framework, theoretical model, and
practical approach. For example, a coach may use the GROW model to help a client set and achieve their
goals, or develop a customized coaching model that incorporates elements of multiple approaches.

Coaching relationship refers to the dynamic and collaborative partnership between a coach and client. A
strong coaching relationship is built on trust, rapport, and mutual respect, and is essential for achieving
successful coaching outcomes. Related terms include working alliance, therapeutic relationship, and helping
relationship. For instance, a coach may work to establish a strong coaching relationship with a client by
being empathetic, supportive, and non-judgmental.

Coaching skills refer to the competencies and abilities that a coach needs to possess in order to practice
effectively. These skills may include active listening, powerful questioning, and direct communication, as
well as the ability to establish and maintain a strong coaching relationship. Related terms include coaching
competencies, coaching abilities, and coaching knowledge. For example, a coach may develop their
coaching skills through training, practice, and feedback from clients and peers.

Coaching style refers to the unique approach or methodology that a coach uses to work with clients. A
coach's style may be influenced by their personality, values, and experience, as well as their coaching model
or approach. Related terms include coaching approach, coaching methodology, and coaching philosophy.
For instance, a coach may have a direct and results-oriented coaching style, or a more nurturing and
supportive approach.

Communication skills refer to the ability to effectively convey and receive information, which is a critical
aspect of coaching. A coach may work with a client to develop their communication skills, such as active
listening, assertiveness, and clarity, in order to improve their personal and professional relationships.
Related terms include interpersonal skills, social skills, and relationship skills. For example, a coach may help
a client develop their communication skills by practicing active listening and asking open-ended questions.

Confidentiality refers to the coach's obligation to maintain the client's trust and protect their privacy. A
coach may work with a client to establish clear boundaries and guidelines for confidentiality, and then
ensure that all coaching sessions and communications are kept confidential. Related terms include privacy,
discretion, and secrecy. For instance, a coach may work with a client to develop a confidentiality agreement
that outlines the terms and conditions of their working relationship.

Core values refer to the fundamental principles or beliefs that guide an individual's behavior and decision-
making. A coach may work with a client to identify and align with their core values, and then develop
strategies for living a more authentic and purposeful life. Related terms include personal values,
professional values, and ethical principles. For example, a coach may help a client explore their core values
and develop a plan to live a more authentic life, which might involve making changes to their career or
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relationships.

Developmental coaching is a type of coaching that focuses on helping individuals develop new skills,
knowledge, and abilities. A developmental coach may work with a client to identify areas for growth and
development, and then develop a plan to achieve their objectives. Related terms include personal
development, professional development, and skill development. For instance, a coach may help a client
develop their leadership skills through a combination of training, mentoring, and coaching.

Emotional intelligence refers to the ability to recognize and understand emotions in oneself and others,
which is a critical aspect of coaching. A coach may work with a client to develop their emotional
intelligence, such as by recognizing and managing their emotions, empathizing with others, and developing
effective relationships. Related terms include self-awareness, self-regulation, and social skills. For example, a
coach may help a client develop their emotional intelligence by practicing mindfulness and developing a
greater awareness of their emotional triggers.

Empowerment refers to the process of enabling individuals to take control of their lives, make informed
decisions, and achieve their goals. A coach may work with a client to empower them by developing their
self-awareness, self-confidence, and self-efficacy, and then providing them with the tools and resources
they need to succeed. Related terms include enablement, autonomy, and self-determination. For instance, a
coach may help a client develop a plan to achieve their goals and then provide them with the support and
guidance they need to stay on track.

Executive coaching is a type of coaching that focuses specifically on helping senior leaders and executives
achieve their goals and objectives. An executive coach may work with a client to develop their leadership
skills, improve their performance, and enhance their overall effectiveness. Related terms include leadership
coaching, management coaching, and corporate coaching. For example, a coach may help an executive
develop their strategic thinking skills and develop a plan to improve their organization's performance.

Feedback refers to the process of providing constructive and actionable information to an individual about
their performance, progress, or behavior. A coach may work with a client to develop their ability to give and
receive feedback, and then use feedback to inform and improve their coaching practice. Related terms
include constructive criticism, performance feedback, and evaluation. For instance, a coach may provide
feedback to a client on their progress towards their goals and help them develop strategies for improving
their performance.

Goal setting refers to the process of establishing clear, specific, and achievable objectives, which is a critical
aspect of coaching. A coach may work with a client to set and achieve their goals, and then help them
develop strategies for overcoming obstacles and staying motivated. Related terms include objective setting,
target setting, and action planning. For example, a coach may help a client set specific, measurable goals
and develop a plan to achieve them, which might involve breaking down larger goals into smaller,
manageable steps.

Growth mindset refers to the belief that one's abilities and intelligence can be developed through
dedication, hard work, and persistence. A coach may work with a client to develop a growth mindset, and
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then help them apply this mindset to achieve their goals and objectives. Related terms include fixed
mindset, learning mindset, and developmental mindset. For instance, a coach may help a client develop a
growth mindset by encouraging them to take risks, learn from failures, and persist in the face of challenges.

Holistic coaching is a type of coaching that focuses on the whole person, including their physical, emotional,
mental, and spiritual well-being. A holistic coach may work with a client to develop a comprehensive plan
for achieving their goals and objectives, and then provide them with the support and guidance they need to
succeed. Related terms include integral coaching, systemic coaching, and comprehensive coaching. For
example, a coach may help a client develop a holistic plan for achieving their goals, which might involve
making changes to their diet, exercise routine, and stress management techniques.

ICF refers to the International Coach Federation, which is a professional organization that sets standards
and provides certification for coaches. The ICF has developed a set of core competencies and ethical
guidelines that coaches can use to guide their practice, and also provides training and resources for coaches
to develop their skills and knowledge. Related terms include certification, credentialing, and accreditation.
For instance, a coach may pursue certification through the ICF to demonstrate their expertise and
commitment to the profession.

Leadership coaching is a type of coaching that focuses specifically on helping individuals develop their
leadership skills and abilities. A leadership coach may work with a client to develop their strategic thinking,
communication skills, and emotional intelligence, and then help them apply these skills to achieve their
goals and objectives. Related terms include executive coaching, management coaching, and corporate
coaching. For example, a coach may help a leader develop their leadership skills by providing feedback,
guidance, and support, and then helping them develop a plan to improve their organization's performance.

Life coaching is a type of coaching that focuses on helping individuals achieve their personal and
professional goals, and improve their overall quality of life. A life coach may work with a client to develop a
comprehensive plan for achieving their objectives, and then provide them with the support and guidance
they need to succeed. Related terms include personal coaching, wellness coaching, and holistic coaching.
For instance, a coach may help a client develop a plan to improve their work-life balance, which might
involve making changes to their schedule, boundaries, and self-care routines.

Mentoring refers to the process of guiding, supporting, and advising an individual in their personal and
professional development. A mentor may work with a client to develop their skills, knowledge, and abilities,
and then provide them with the guidance and support they need to achieve their goals and objectives.
Related terms include coaching, guiding, and advising. For example, a coach may work with a client to
develop their leadership skills, and then provide them with guidance and support as they apply these skills
in their organization.

Mindfulness refers to the practice of being present, aware, and non-judgmental in the moment, which is a
critical aspect of coaching. A coach may work with a client to develop their mindfulness skills, such as by
practicing meditation, deep breathing, or yoga, and then help them apply these skills to achieve their goals
and objectives. Related terms include meditation, presence, and awareness. For instance, a coach may help
a client develop their mindfulness skills by practicing mindfulness meditation and then applying these skills
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to manage stress and improve their focus.

Motivation refers to the driving force or inspiration that propels an individual to achieve their goals and
objectives. A coach may work with a client to identify and leverage their motivations, and then help them
develop strategies for staying motivated and focused. Related terms include inspiration, drive, and passion.
For example, a coach may help a client identify their motivations and develop a plan to achieve their goals,
which might involve setting specific, measurable objectives and developing a system of accountability.

Neuro-linguistic programming (NLP) refers to a set of techniques and strategies that are used to improve
communication, behavior, and performance. An NLP coach may work with a client to develop their NLP
skills, such as by practicing anchoring, reframing, or mirroring, and then help them apply these skills to
achieve their goals and objectives. Related terms include neuroscience, linguistics, and programming. For
instance, a coach may help a client develop their NLP skills by practicing anchoring and then applying these
skills to manage their emotions and improve their relationships.

Objective setting refers to the process of establishing clear, specific, and achievable goals, which is a critical
aspect of coaching. A coach may work with a client to set and achieve their objectives, and then help them
develop strategies for overcoming obstacles and staying motivated. Related terms include goal setting,
target setting, and action planning. For example, a coach may help a client set specific, measurable
objectives and develop a plan to achieve them, which might involve breaking down larger goals into
smaller, manageable steps.

Personal growth refers to the process of developing and improving one's skills, knowledge, and abilities,
which is a critical aspect of coaching. A coach may work with a client to identify areas for personal growth,
and then develop a plan to achieve their objectives. Related terms include self-improvement, self-
development, and personal development. For instance, a coach may help a client develop a plan to improve
their public speaking skills, which might involve taking a course, practicing with a group, or working with a
speech coach.

Positive psychology refers to the study of positive emotions, strengths, and virtues, which is a critical aspect
of coaching. A coach may work with a client to develop their positive psychology skills, such as by practicing
gratitude, forgiveness, or self-compassion, and then help them apply these skills to achieve their goals and
objectives. Related terms include positive thinking, positive emotions, and strengths-based coaching. For
example, a coach may help a client develop their positive psychology skills by practicing gratitude and then
applying these skills to improve their relationships and overall well-being.

Professional development refers to the process of improving and expanding one's skills, knowledge, and
abilities, which is a critical aspect of coaching. A coach may work with a client to identify areas for
professional development, and then develop a plan to achieve their objectives. Related terms include career
development, skill development, and leadership development. For instance, a coach may help a client
develop a plan to improve their leadership skills, which might involve taking a course, attending a
workshop, or working with a mentor.

Resilience refers to the ability to bounce back from adversity, trauma, or stress, which is a critical aspect of
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coaching. A coach may work with a client to develop their resilience skills, such as by practicing self-care,
developing a growth mindset, or building a support network. Related terms include hardiness, adaptability,
and stress management. For example, a coach may help a client develop their resilience skills by practicing
self-care and then applying these skills to manage stress and improve their overall well-being.

Self-awareness refers to the process of developing a deeper understanding of oneself, including one's
thoughts, feelings, values, and behaviors. A coach may work with a client to develop their self-awareness,
and then help them apply this awareness to achieve their goals and objectives. Related terms include self-
reflection, introspection, and personal insight. For instance, a coach may help a client develop their self-
awareness by practicing journaling or meditation, and then applying this awareness to improve their
relationships and overall well-being.

Self-care refers to the practice of taking care of one's physical, emotional, and mental health, which is a
critical aspect of coaching. A coach may work with a client to develop their self-care skills, such as by
practicing mindfulness, exercise, or nutrition, and then help them apply these skills to achieve their goals
and objectives. Related terms include self-compassion, self-forgiveness, and self-love. For example, a coach
may help a client develop their self-care skills by practicing mindfulness and then applying these skills to
manage stress and improve their overall well-being.

Self-confidence refers to the belief in one's ability to achieve their goals and objectives, which is a critical
aspect of coaching. A coach may work with a client to develop their self-confidence, and then help them
apply this confidence to achieve their goals and objectives. Related terms include self-esteem, self-worth,
and self-efficacy. For instance, a coach may help a client develop their self-confidence by practicing
affirmations or visualizations, and then applying these skills to improve their performance and achieve their
goals.

Solution-focused coaching is a type of coaching that focuses on identifying and building on an individual's
strengths and resources, rather than dwelling on their weaknesses or deficits. A solution-focused coach may
work with a client to develop a plan to achieve their objectives, and then help them apply this plan to
achieve their goals and objectives. Related terms include strengths-based coaching, positive coaching, and
empowerment coaching. For example, a coach may help a client develop a plan to achieve their goals by
identifying and building on their strengths, and then applying these strengths to overcome obstacles and
achieve success.

Spirituality refers to the practice of connecting with something larger than oneself, such as a higher power,
nature, or a sense of purpose. A coach may work with a client to develop their spirituality, and then help
them apply this spirituality to achieve their goals and objectives. Related terms include faith, religion, and
personal growth. For instance, a coach may help a client develop their spirituality by practicing meditation
or prayer, and then applying this spirituality to improve their relationships and overall well-being.

Strengths-based coaching is a type of coaching that focuses on identifying and building on an individual's
strengths and resources, rather than dwelling on their weaknesses or deficits. A strengths-based coach may
work with a client to develop a plan to achieve their objectives, and then help them apply this plan to
achieve their goals and objectives. Related terms include solution-focused coaching, positive coaching, and
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empowerment coaching. For example, a coach may help a client develop a plan to achieve their goals by
identifying and building on their strengths, and then applying these strengths to overcome obstacles and
achieve success.

Stress management refers to the process of managing and reducing stress, which is a critical aspect of
coaching. A coach may work with a client to develop their stress management skills, such as by practicing
mindfulness, exercise, or relaxation techniques, and then help them apply these skills to achieve their goals
and objectives. Related terms include anxiety management, burnout prevention, and wellness coaching. For
instance, a coach may help a client develop their stress management skills by practicing mindfulness and
then applying these skills to manage stress and improve their overall well-being.

Sustainability refers to the ability to maintain and support a particular practice, behavior, or system over
time. A coach may work with a client to develop their sustainability skills, such as by creating a plan for
long-term success, building a support network, or developing a system for tracking progress. Related terms
include long-term success, maintaining momentum, and sustained growth. For example, a coach may help a
client develop a plan to maintain their progress over time, which might involve setting specific, measurable
objectives and developing a system of accountability.

Team coaching is a type of coaching that focuses on helping teams achieve their goals and objectives. A
team coach may work with a team to develop their communication skills, build trust and collaboration, and
enhance their overall performance. Related terms include team development, team building, and team
leadership. For instance, a coach may help a team develop their communication skills by practicing active
listening and then applying these skills to improve their collaboration and overall performance.

Time management refers to the process of planning and controlling how much time to spend on different
activities, which is a critical aspect of coaching. A coach may work with a client to develop their time
management skills, such as by prioritizing tasks, avoiding distractions, and using a planner or calendar.
Related terms include productivity, efficiency, and organization. For example, a coach may help a client
develop their time management skills by prioritizing tasks and then applying these skills to achieve their
goals and objectives.

Values-based coaching is a type of coaching that focuses on helping individuals align with their core values
and principles. A values-based coach may work with a client to identify their values, develop a plan to align
with these values, and then help them apply this plan to achieve their goals and objectives. Related terms
include value-based coaching, principle-based coaching, and ethics-based coaching. For instance, a coach
may help a client develop a plan to align with their values, which might involve making changes to their
career or relationships.

Visioning refers to the process of creating a clear and compelling picture of what one wants to achieve,
which is a critical aspect of coaching. A coach may work with a client to develop their vision, and then help
them apply this vision to achieve their goals and objectives. Related terms include goal setting, objective
setting, and action planning. For example, a coach may help a client develop a vision for their future, which
might involve setting specific, measurable objectives and developing a plan to achieve them.
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Wellness coaching is a type of coaching that focuses on helping individuals achieve their health and
wellness goals. A wellness coach may work with a client to develop a plan to improve their physical,
emotional, and mental well-being, and then provide them with the support and guidance they need to
succeed. Related terms include health coaching, fitness coaching, and nutrition coaching. For instance, a
coach may help a client develop a plan to improve their physical health, which might involve making
changes to their diet, exercise routine, or stress management techniques.

Work-life balance refers to the ability to balance and manage one's work and personal life, which is a critical
aspect of coaching. A coach may work with a client to develop their work-life balance skills, such as by
setting boundaries, prioritizing tasks, and using time management techniques. Related terms include work-
life integration, balance, and harmony. For example, a coach may help a client develop a plan to achieve a
better work-life balance, which might involve setting specific, measurable objectives and developing a
system of accountability.
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