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Postgraduate Certificate in Trauma-Informed Communication

Understanding Trauma and Resilience

Trauma refers to an emotional response to a terrible event like an accident, natural disaster, assault, or
abuse. It can result from a single event or ongoing exposure to distressing situations. Trauma can have
long-lasting effects on an individual's physical, emotional, and psychological well-being. It can disrupt a
person's sense of safety, trust, and self-worth, leading to a variety of symptoms and behaviors that affect
their functioning in daily life.

Resilience is the ability to bounce back from adversity, trauma, tragedy, or stress. It involves adapting well in
the face of adversity, trauma, tragedy, threats, or significant sources of stress. Resilient individuals can cope
with stress in healthy ways and recover from setbacks more effectively. Resilience is not a trait that people
either have or do not have; it involves behaviors, thoughts, and actions that can be learned and developed
over time.

Understanding trauma and resilience is crucial for effective communication, especially in situations where
individuals may have experienced trauma. In the Postgraduate Certificate in Trauma-Informed
Communication, students learn about the impact of trauma on individuals and communities, as well as
strategies to communicate effectively with trauma survivors and promote resilience. Let's explore some key
terms and concepts related to trauma and resilience in more detail:

Adverse Childhood Experiences (ACEs): ACEs are traumatic experiences that occur before the age of 18 and
can have a lasting impact on an individual's physical and mental health. Examples of ACEs include physical,
emotional, or sexual abuse; neglect; household dysfunction like substance abuse, mental illness, or
incarceration of a family member; and witnessing violence.

Understanding ACEs is essential for trauma-informed communication as individuals with a history of ACEs
may have unique needs and challenges that require sensitive and supportive communication approaches.

Trigger: A trigger is a stimulus that evokes a specific memory or emotional response related to a traumatic
event. Triggers can be internal (thoughts, feelings, sensations) or external (sights, sounds, smells) and can
lead to distress or re-traumatization in individuals who have experienced trauma.

In trauma-informed communication, it is crucial to be aware of potential triggers and respond to them in a
supportive and empathetic manner to avoid causing further harm.

Post-Traumatic Stress Disorder (PTSD): PTSD is a mental health condition that can develop after
experiencing or witnessing a traumatic event. Symptoms of PTSD include flashbacks, nightmares, severe
anxiety, and uncontrollable thoughts about the event. PTSD can significantly impact an individual's daily
functioning and quality of life.

Understanding PTSD is essential for communicating effectively with individuals who may be experiencing
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symptoms of the disorder. Trauma-informed communication approaches can help create a safe and
supportive environment for individuals with PTSD to express their needs and feelings.

Vicarious Trauma: Vicarious trauma, also known as secondary trauma or compassion fatigue, refers to the
emotional stress that comes from hearing about or witnessing the trauma experiences of others.
Professionals who work with trauma survivors, such as therapists, social workers, or first responders, are at
risk of experiencing vicarious trauma.

In the context of trauma-informed communication, it is vital for professionals to recognize the signs of
vicarious trauma in themselves and practice self-care strategies to prevent burnout and maintain their well-
being.

Empowerment: Empowerment involves supporting individuals to take control of their lives, make informed
choices, and advocate for themselves. In the context of trauma-informed communication, empowering
trauma survivors involves respecting their autonomy, validating their experiences, and providing them with
the resources and support they need to heal and thrive.

Empowering individuals who have experienced trauma can help restore their sense of agency and self-
efficacy, promoting resilience and recovery.

Self-Care: Self-care refers to activities and practices that individuals engage in to maintain their physical,
emotional, and mental well-being. Self-care is essential for preventing burnout, managing stress, and
promoting resilience in the face of trauma exposure.

In the Postgraduate Certificate in Trauma-Informed Communication, students learn about the importance of
self-care for professionals working with trauma survivors and develop strategies to prioritize their well-
being while effectively supporting others.

Boundaries: Boundaries are guidelines, rules, or limits that individuals set to protect their physical,
emotional, and mental well-being. Establishing healthy boundaries is crucial for maintaining relationships,
promoting self-care, and preventing burnout, especially in contexts where individuals may have experienced
trauma.

In trauma-informed communication, respecting and honoring boundaries is key to building trust, creating a
safe environment, and supporting the healing process for trauma survivors.

Intersectionality: Intersectionality is a framework that recognizes the interconnected nature of social
categorizations like race, gender, class, and sexuality, and how they overlap and intersect to shape
individuals' experiences of privilege and oppression. In the context of trauma-informed communication,
understanding intersectionality is essential for recognizing and addressing the unique needs and challenges
faced by individuals from diverse backgrounds.

By applying an intersectional lens to communication practices, professionals can ensure that their
interactions with trauma survivors are inclusive, culturally sensitive, and responsive to the complexities of
identity and social context.
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Triggers: Triggers are stimuli that can elicit distressing or overwhelming emotions, memories, or physical
sensations in individuals who have experienced trauma. Triggers can be anything that reminds the individual
of the traumatic event, such as specific words, sounds, smells, or situations.

In trauma-informed communication, it is important to be mindful of potential triggers and create a safe and
supportive environment for trauma survivors to share their experiences without feeling re-traumatized.

Therapeutic Communication: Therapeutic communication refers to the use of verbal and nonverbal
techniques to establish a caring and supportive relationship with individuals in a therapeutic setting.
Therapeutic communication skills include active listening, empathy, validation, and nonjudgmental
responses.

In the context of trauma-informed communication, therapeutic communication is essential for building
trust, promoting healing, and empowering trauma survivors to express their emotions and needs in a safe
and respectful manner.

Grounding Techniques: Grounding techniques are strategies that individuals can use to stay present,
focused, and connected to reality when they are experiencing distress or dissociation. Grounding
techniques can involve sensory experiences like deep breathing, visualization, or physical movements to
help individuals regulate their emotions and reduce anxiety.

In trauma-informed communication, teaching grounding techniques to trauma survivors can help them
manage triggers, cope with overwhelming emotions, and feel more grounded and in control of their
experiences.

Trauma Narratives: Trauma narratives are personal stories or accounts of traumatic events that individuals
may share as part of their healing process. Trauma narratives can help individuals make sense of their
experiences, process their emotions, and begin to integrate the trauma into their identity in a more adaptive
way.

In trauma-informed communication, listening to and validating trauma narratives is essential for supporting
individuals in their healing journey, promoting resilience, and facilitating the processing of trauma-related
emotions and memories.

Nonverbal Communication: Nonverbal communication involves the use of gestures, facial expressions, body
language, and tone of voice to convey messages and emotions. Nonverbal cues can often communicate
more than words alone and play a significant role in building rapport, establishing trust, and understanding
the emotional states of others.

In trauma-informed communication, paying attention to nonverbal cues can help professionals better
connect with trauma survivors, validate their experiences, and create a safe and supportive environment for
sharing and healing.

Microaggressions: Microaggressions are subtle, often unintentional, discriminatory remarks or behaviors
that communicate negative stereotypes or biases about marginalized groups. Microaggressions can be
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harmful and contribute to feelings of invalidation, exclusion, and distress in individuals who have
experienced trauma or belong to marginalized communities.

In trauma-informed communication, being aware of and addressing microaggressions is essential for
creating an inclusive and respectful environment for trauma survivors and promoting cultural humility and
sensitivity in interactions.

Strengths-Based Approach: A strengths-based approach focuses on identifying and building on an
individual's strengths, resources, and resilience rather than solely focusing on deficits or problems. By
recognizing and nurturing the inherent strengths of trauma survivors, professionals can empower them to
overcome challenges, foster growth, and promote healing and well-being.

In the Postgraduate Certificate in Trauma-Informed Communication, students learn about the importance of
adopting a strengths-based approach in communicating with trauma survivors and supporting their
recovery and resilience.

Collaborative Care: Collaborative care involves a team-based approach to healthcare that emphasizes
communication, coordination, and shared decision-making among healthcare providers, patients, and
families. Collaborative care aims to improve outcomes, enhance patient satisfaction, and promote holistic
and patient-centered care.

In the context of trauma-informed communication, collaborative care models can help facilitate
multidisciplinary collaboration, information sharing, and continuity of care for trauma survivors, ensuring
that their needs are met comprehensively and effectively.

Self-Compassion: Self-compassion involves treating oneself with kindness, understanding, and acceptance
in the face of failure, mistakes, or struggles. Self-compassion is an essential component of self-care and
resilience, as it helps individuals cultivate a positive and supportive relationship with themselves, even in
challenging or traumatic circumstances.

In the Postgraduate Certificate in Trauma-Informed Communication, students learn about the importance of
self-compassion for professionals working with trauma survivors and develop strategies to enhance self-
care, prevent burnout, and foster well-being.

Validation: Validation involves acknowledging and accepting an individual's thoughts, feelings, experiences,
or reactions as legitimate and understandable. Validating someone's emotions can help them feel heard,
understood, and supported, promoting trust, connection, and emotional healing.

In trauma-informed communication, validation is a powerful tool for building rapport, creating a safe space
for sharing, and affirming the experiences and feelings of trauma survivors, facilitating their recovery and
resilience.

Empathy: Empathy is the ability to understand and share the feelings, thoughts, and experiences of another
person. Empathy involves being present, attuned, and responsive to the emotions of others, demonstrating
compassion and care in communication and interactions.
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In trauma-informed communication, empathy is essential for creating a supportive and validating
environment for trauma survivors, fostering trust, and promoting healing and resilience through genuine
connection and understanding.

Active Listening: Active listening is a communication technique that involves fully engaging with and
responding to the speaker, demonstrating attentiveness, understanding, and empathy. Active listening
includes reflecting back what the speaker has said, asking clarifying questions, and providing verbal and
nonverbal cues to show interest and support.

In trauma-informed communication, active listening is a fundamental skill for professionals to build rapport,
validate experiences, and promote healing and resilience in trauma survivors through attentive and
empathic engagement.

Reflective Practice: Reflective practice involves critically examining one's thoughts, feelings, and actions in
professional practice to enhance self-awareness, learning, and growth. Reflective practice allows
professionals to evaluate their communication approaches, identify areas for improvement, and adapt their
strategies to better support trauma survivors.

In the Postgraduate Certificate in Trauma-Informed Communication, students engage in reflective practice
to deepen their understanding of trauma-informed principles, enhance their communication skills, and
promote ethical and effective interactions with trauma survivors.

Cultural Humility: Cultural humility is an approach to intercultural communication that involves recognizing
and respecting the diverse identities, experiences, and perspectives of others. Cultural humility emphasizes
self-awareness, openness, and lifelong learning to foster respectful and inclusive interactions in diverse
cultural contexts.

In trauma-informed communication, cultural humility is crucial for promoting sensitivity, understanding, and
empathy in interactions with trauma survivors from different cultural backgrounds, ensuring that
communication is respectful, relevant, and responsive to their unique needs and experiences.

Transference and Countertransference: Transference refers to the unconscious redirection of feelings or
attitudes from past relationships onto a present relationship, often in therapeutic contexts.
Countertransference, on the other hand, involves the therapist's emotional response to the client based on
their own unresolved issues or experiences.

In trauma-informed communication, understanding transference and countertransference dynamics is
essential for professionals to maintain boundaries, manage their emotional reactions, and provide effective
support to trauma survivors without projecting their own issues onto them.

Trauma-Informed Care: Trauma-informed care is an approach to healthcare that recognizes the impact of
trauma on individuals' health and well-being and integrates trauma-sensitive practices into service delivery.
Trauma-informed care emphasizes safety, trustworthiness, choice, collaboration, and empowerment to
create a healing environment for trauma survivors.
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In the Postgraduate Certificate in Trauma-Informed Communication, students learn about trauma-informed
care principles and practices to enhance their communication skills, promote resilience, and support the
recovery of trauma survivors in various settings.

Empathic Communication: Empathic communication involves expressing understanding, compassion, and
care for others' emotions, experiences, and needs. Empathic communication aims to create a supportive
and validating environment for individuals to share their feelings, thoughts, and concerns openly and
honestly.

In trauma-informed communication, empathic communication is essential for building trust, fostering
connection, and promoting healing and resilience in trauma survivors through genuine and empathetic
interactions that validate their experiences and emotions.

Preventive Strategies: Preventive strategies are proactive measures taken to reduce the risk of trauma
exposure, minimize the impact of traumatic events, and promote resilience in individuals and communities.
Preventive strategies can include education, awareness, early intervention, and support services to address
risk factors and build protective factors against trauma.

In the Postgraduate Certificate in Trauma-Informed Communication, students learn about preventive
strategies to promote trauma awareness, resilience-building, and early intervention in various contexts to
prevent trauma and support the well-being of individuals and communities.

Trauma-Sensitive Language: Trauma-sensitive language involves using words, phrases, and communication
approaches that are respectful, non-blaming, and empowering for trauma survivors. Trauma-sensitive
language aims to avoid triggering or re-traumatizing individuals and create a safe and supportive
environment for sharing and healing.

In trauma-informed communication, using trauma-sensitive language is essential for professionals to
communicate effectively with trauma survivors, validate their experiences, and promote resilience and
recovery through language that is sensitive, validating, and empowering.

Empowerment-Based Practices: Empowerment-based practices involve promoting self-determination,
autonomy, and advocacy in individuals to build their confidence, skills, and capacity to make informed
choices and take control of their lives. Empowerment-based practices aim to foster resilience, agency, and
well-being in trauma survivors through supportive and empowering communication and interactions.

In the Postgraduate Certificate in Trauma-Informed Communication, students learn about empowerment-
based practices to enhance their communication skills, promote self-care, and support the empowerment
and recovery of trauma survivors in diverse contexts.

Reflective Listening: Reflective listening is a communication technique that involves paraphrasing,
summarizing, and reflecting back the speaker's words to demonstrate understanding and empathy.
Reflective listening helps validate the speaker's experiences, clarify their thoughts, and foster a deeper
connection and trust in communication.
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In trauma-informed communication, reflective listening is a valuable skill for professionals to support
trauma survivors, validate their experiences, and promote healing and resilience through attentive,
empathic, and reflective interactions that honor their feelings and needs.

Compassionate Presence: Compassionate presence involves being fully present, attentive, and supportive in
communication and interactions with others, demonstrating care, empathy, and understanding in the
moment. Compassionate presence creates a safe and validating environment for individuals to share their
experiences, emotions, and needs openly and honestly.

In trauma-informed communication, compassionate presence is essential for building trust, fostering
connection, and promoting healing and resilience in trauma survivors through genuine, empathic, and
supportive interactions that honor their experiences and promote recovery.

Empathy Building: Empathy building involves developing and enhancing one's ability to understand,
connect, and respond to the emotions, experiences, and needs of others with compassion, care, and
sensitivity. Empathy building skills include active listening, perspective-taking, emotional validation, and
nonverbal communication to foster genuine and empathic connections in communication.

In the Postgraduate Certificate in Trauma-Informed Communication, students learn about empathy building
strategies to enhance their communication skills, promote resilience, and support the recovery and
empowerment of trauma survivors through empathic and supportive interactions that validate their
experiences and emotions.

Boundaries Setting: Boundaries setting involves establishing clear guidelines, rules, or limits in relationships
and interactions to protect one's physical, emotional, and mental well-being. Setting healthy boundaries is
essential for maintaining self-care, promoting respect, and preventing burnout in professional and personal
contexts, especially in situations where individuals may have experienced trauma.

In trauma-informed communication, setting and respecting boundaries is crucial for creating a safe and
supportive environment for trauma survivors, promoting trust, and empowering individuals to express their
needs and feelings in a respectful and validating manner.

Resilience-Building Strategies: Resilience-building strategies are proactive approaches to strengthen
individuals' capacity to cope with adversity, trauma, and stress, and promote their well-being and recovery.
Resilience-building strategies can include self-care practices, social support, mindfulness, positive coping
skills, and empowerment-based approaches to enhance individuals' resilience and adaptability in the face of
challenges.

In the Postgraduate Certificate in Trauma-Informed Communication, students learn about resilience-
building strategies to support trauma survivors, promote self-care, and empower individuals to overcome
adversity, foster growth, and thrive in the aftermath of trauma.

Mindfulness Practices: Mindfulness practices involve cultivating present-moment awareness, acceptance,
and nonjudgmental attention to one's thoughts, emotions, sensations, and surroundings. Mindfulness
practices can help individuals regulate their emotions, reduce stress, enhance self-awareness, and promote
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resilience in the face of trauma and adversity.

In trauma-informed communication, incorporating mindfulness practices can support professionals in
managing their emotional reactions, staying present and attuned to trauma survivors' needs, and fostering
empathic and supportive interactions that promote healing and well-being.

Empowerment-Based Language: Empowerment-based language involves using words, phrases, and
communication approaches that promote autonomy, agency, and self-advocacy in individuals, empowering
them to make informed choices, express their needs, and take control of their lives. Empowerment-based
language aims to validate, support, and empower individuals to build resilience, confidence, and well-being
through language that is respectful, empowering, and affirming.

In trauma-informed communication, using empowerment-based language is essential for professionals to
communicate effectively with trauma survivors, promote self-determination, and support the empowerment
and recovery of individuals through language that is validating, empowering, and inclusive.

Advocacy: Advocacy involves speaking up, supporting, and fighting for the rights, needs, and well-being of
others, especially those who have experienced trauma, injustice, or discrimination. Advocacy aims to
promote social change, raise awareness, and empower individuals to access resources, services, and support
to address their challenges and promote resilience and healing.

In the Postgraduate Certificate in Trauma-Informed Communication,
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