
G U I D E

Certified Professional in Parent Advocacy in Education (United Kingdom)

Legal Rights and Responsibilities (United Kingdom)

Legal rights and responsibilities in the United Kingdom are crucial aspects of any society, ensuring that
individuals are protected and held accountable within the legal framework. As a Certified Professional in
Parent Advocacy in Education, it is essential to have a comprehensive understanding of these key terms and
vocabulary to effectively advocate for parents and families in educational settings.

1. **Legal Rights**:
Legal rights refer to the entitlement of individuals to certain actions or benefits within the legal system.
These rights are established by law and are enforceable through the legal system. In the United Kingdom,
individuals have a range of legal rights that are protected by various laws and regulations.

2. **Responsibilities**:
Responsibilities are the obligations that individuals have to fulfill certain duties or actions. These
responsibilities are often outlined in laws and regulations and are essential for maintaining a functioning
society. It is important for individuals to understand their responsibilities to ensure compliance with the law.

3. **Parental Rights**:
Parental rights refer to the legal rights that parents have in relation to their children. These rights include
the right to make decisions about their children's upbringing, education, and welfare. Parental rights are
protected by law and are crucial for ensuring that parents can act in the best interests of their children.

4. **Parental Responsibilities**:
Parental responsibilities are the duties that parents have towards their children. These responsibilities
include providing for their children's basic needs, ensuring their safety and well-being, and supporting their
education and development. It is essential for parents to fulfill these responsibilities to promote the welfare
of their children.

5. **Education Act 1996**:
The Education Act 1996 is a key piece of legislation in the United Kingdom that sets out the framework for
education in England and Wales. This act outlines the rights and responsibilities of parents in relation to
their children's education, including the right to choose a school and the duty to ensure their child receives
a suitable education.

6. **Special Educational Needs and Disability (SEND) Code of Practice**:
The SEND Code of Practice is a statutory guidance document that sets out the duties of local authorities,
schools, and other organizations in relation to children and young people with special educational needs
and disabilities. This code of practice outlines the rights of children with SEND and the responsibilities of
education providers to support their needs.

7. **Equality Act 2010**:
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The Equality Act 2010 is a key piece of legislation that prohibits discrimination on the grounds of protected
characteristics such as age, disability, gender reassignment, race, religion or belief, sex, sexual orientation,
marriage and civil partnership, and pregnancy and maternity. This act sets out the rights of individuals to be
treated fairly and equally in various aspects of life, including education.

8. **Data Protection Act 2018**:
The Data Protection Act 2018 is a law that regulates the processing of personal data in the United Kingdom.
This act outlines the rights of individuals to have their personal data protected and sets out the
responsibilities of organizations to handle data securely and in accordance with data protection principles.
This legislation is crucial for ensuring the privacy and security of personal information.

9. **Safeguarding**:
Safeguarding refers to the process of protecting children and vulnerable adults from harm, abuse, or
neglect. Safeguarding is a key responsibility of parents, schools, and other organizations involved in the
care of children. It is essential to have robust safeguarding measures in place to ensure the safety and well-
being of all individuals.

10. **Inclusion**:
Inclusion is the practice of ensuring that all individuals, regardless of their background or abilities, are fully
involved and supported in society. In the context of education, inclusion means providing equal
opportunities for all students to access education and participate in school life. Inclusion is essential for
promoting diversity and equality in education.

11. **Advocacy**:
Advocacy is the act of speaking up on behalf of individuals or groups to ensure their rights and interests are
protected. As a Certified Professional in Parent Advocacy in Education, advocacy plays a crucial role in
supporting parents and families to navigate the education system and access the support they need for
their children. Advocacy skills are essential for effectively representing the needs of parents and promoting
positive outcomes for children.

12. **Child Protection**:
Child protection is the process of safeguarding children from abuse, neglect, or exploitation. It involves
identifying and responding to concerns about a child's welfare and taking appropriate action to ensure their
safety. Child protection is a shared responsibility among parents, schools, social services, and other agencies
involved in child welfare.

13. **Educational Equality**:
Educational equality refers to the principle of providing all students with equal opportunities to succeed in
education, regardless of their background or circumstances. Educational equality aims to address disparities
in educational outcomes and ensure that all students have access to high-quality education and support.
Promoting educational equality is essential for creating a fair and inclusive education system.

14. **Parental Engagement**:
Parental engagement is the involvement of parents in their children's education and school life. It includes
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activities such as attending parent-teacher meetings, supporting homework, volunteering at school events,
and participating in decision-making processes. Parental engagement is crucial for supporting children's
learning and development and building positive relationships between parents and schools.

15. **Confidentiality**:
Confidentiality is the duty to keep sensitive information private and not disclose it without consent. In the
context of education, confidentiality is important for protecting the privacy of students and families and
maintaining trust between parents, schools, and other professionals. Understanding and upholding
confidentiality is essential for respecting individuals' rights to privacy.

16. **Advocacy Skills**:
Advocacy skills are the abilities and techniques used to effectively represent the interests of individuals or
groups. These skills include communication, negotiation, problem-solving, and empathy. As a Certified
Professional in Parent Advocacy in Education, developing advocacy skills is essential for advocating for
parents and families and achieving positive outcomes for children.

17. **Legal Aid**:
Legal aid is financial assistance provided by the government to individuals who cannot afford legal
representation. Legal aid is available for individuals facing legal issues such as family law matters, housing
disputes, or education disputes. Access to legal aid is essential for ensuring that individuals have equal
access to justice and can enforce their legal rights.

18. **Mediation**:
Mediation is a process of resolving disputes between parties with the help of a neutral third party, known as
a mediator. Mediation is often used to address conflicts in education, such as disagreements between
parents and schools over special educational needs or school placements. Mediation can help parties reach
a mutually acceptable resolution without the need for formal legal proceedings.

19. **Tribunals**:
Tribunals are independent bodies that hear and decide on legal disputes in specific areas of law. In the
context of education, tribunals such as the Special Educational Needs and Disability Tribunal (SENDIST) hear
appeals from parents and schools regarding special educational needs assessments, education health and
care plans, and school placements. Tribunals provide a forum for resolving disputes outside of the court
system.

20. **Education Health and Care (EHC) Plan**:
An Education Health and Care (EHC) plan is a legal document that sets out the special educational needs,
health, and social care needs of a child or young person and the support they require to achieve their
educational goals. EHC plans are issued by local authorities and outline the provision that must be made to
meet the child's needs. Understanding EHC plans is essential for parents advocating for appropriate support
for their children.

21. **Local Authority**:
Local authorities are government bodies responsible for providing public services at the local level,
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including education, social services, and housing. Local authorities have a duty to ensure that children and
young people receive a suitable education and support their well-being. Understanding the role of the local
authority is important for parents advocating for their children's educational needs.

22. **School Governance**:
School governance refers to the system of oversight and decision-making within schools, including the roles
and responsibilities of school governors. School governors are volunteers who oversee the strategic
direction of the school, monitor its performance, and ensure compliance with legal and regulatory
requirements. Understanding school governance is important for parents engaging with schools and
advocating for improvements in education.

23. **Independent Parental Supporters**:
Independent parental supporters are trained professionals who provide advice, information, and support to
parents of children with special educational needs. These supporters help parents understand their rights,
navigate the education system, and advocate for appropriate support for their children. Independent
parental supporters play a vital role in empowering parents to advocate effectively for their children.

24. **Education, Health, and Care (EHC) Needs Assessment**:
An Education, Health, and Care (EHC) needs assessment is a detailed evaluation of a child or young person's
special educational needs, health, and social care needs. This assessment is carried out by the local authority
to determine whether an EHC plan is required to support the child's education. Understanding the EHC
needs assessment process is essential for parents advocating for their children's educational support.

25. **Personal Budget**:
A personal budget is a sum of money allocated to an individual with special educational needs to pay for
support outlined in their EHC plan. Personal budgets give parents and young people more control over how
support is provided and enable them to choose services that best meet their needs. Understanding personal
budgets is important for parents advocating for personalized support for their children.

26. **Home-School Agreement**:
A home-school agreement is a document that sets out the responsibilities of parents, students, and schools
in supporting a child's education. This agreement outlines expectations around attendance, behavior,
homework, and communication between home and school. Home-school agreements promote partnership
between parents and schools and help ensure that everyone is working together to support the child's
learning.

27. **Designated Safeguarding Lead**:
The designated safeguarding lead is a senior member of staff in schools responsible for promoting the
welfare of children and ensuring that safeguarding policies and procedures are followed. The designated
safeguarding lead plays a key role in responding to safeguarding concerns, liaising with external agencies,
and providing support to children and families. Understanding the role of the designated safeguarding lead
is essential for parents advocating for child safety in schools.

28. **Child Protection Policy**:
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A child protection policy is a document that sets out the procedures and practices that schools follow to
safeguard and promote the welfare of children. This policy outlines how schools identify and respond to
safeguarding concerns, work with external agencies, and support children at risk of harm. Understanding
the child protection policy is important for parents advocating for strong safeguarding practices in schools.

29. **Inclusive Education**:
Inclusive education is the practice of providing all students, including those with special educational needs
or disabilities, with access to high-quality education in mainstream schools. Inclusive education aims to
create a supportive and welcoming environment where all students can learn and thrive. Promoting
inclusive education is essential for ensuring that every child has the opportunity to reach their full potential.

30. **Multi-Agency Working**:
Multi-agency working involves professionals from different agencies, such as schools, health services, and
social services, working together to support children and families. This collaborative approach ensures that
children's needs are met holistically and that support is coordinated across different services. Multi-agency
working is important for addressing complex issues and providing comprehensive support to children and
families.

31. **Home Education**:
Home education, also known as homeschooling, is the practice of educating children at home instead of
sending them to a traditional school. Parents who choose home education take on the responsibility of
providing their children with a suitable education that meets their needs and interests. Understanding the
rights and responsibilities of home education is important for parents considering this alternative to
mainstream schooling.

32. **Parent Council**:
A parent council is a group of parents who represent the views and interests of parents at a school. Parent
councils work with schools to promote parental engagement, support school improvement, and advocate
for the needs of children and families. Joining a parent council can provide parents with a platform to voice
their concerns, share ideas, and contribute to decision-making processes within the school community.

33. **Family Support Services**:
Family support services are resources and programs that provide assistance to families in need, such as
parenting classes, counseling, and financial support. These services aim to strengthen families, improve
parenting skills, and promote the well-being of children and parents. Accessing family support services can
help parents navigate challenges and build a supportive network to advocate for their children.

34. **Anti-Bullying Policy**:
An anti-bullying policy is a document that outlines a school's commitment to preventing and addressing
bullying behavior. This policy sets out procedures for reporting and investigating incidents of bullying, as
well as strategies for promoting a safe and respectful school environment. Understanding the anti-bullying
policy is important for parents advocating for zero-tolerance of bullying and ensuring that schools take
proactive measures to protect students from harm.
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35. **Education Welfare Officer**:
An education welfare officer is a professional employed by the local authority to support children's
attendance at school and address issues related to truancy or non-attendance. Education welfare officers
work with parents, schools, and other agencies to promote regular school attendance and address barriers
to learning. Collaborating with education welfare officers can help parents advocate for their children's
attendance and engagement in education.

36. **School Exclusions**:
School exclusions refer to the temporary or permanent removal of a student from school as a disciplinary
measure. Exclusions can impact a student's education and well-being and are subject to strict legal
requirements and procedures. Understanding the rights and responsibilities around school exclusions is
important for parents advocating for fair and appropriate disciplinary measures and supporting their
children through challenging situations.

37. **Parental Consent**:
Parental consent is the agreement given by parents for their child to participate in activities or receive
services, such as school trips, medical treatment, or educational assessments. Parental consent is required
for certain activities to ensure that parents are informed and involved in decisions that affect their child.
Understanding the importance of parental consent is essential for parents advocating for their children's
rights and well-being.

38. **Parental Involvement**:
Parental involvement refers to the active participation of parents in their children's education and school
life. This involvement can take many forms, including attending school events, volunteering in the
classroom, and supporting homework. Parental involvement is associated with positive educational
outcomes for children and is essential for building strong partnerships between parents and schools.

39. **School Policies and Procedures**:
School policies and procedures are documents that outline the rules, guidelines, and practices that schools
follow to ensure the safety and well-being of students. These policies cover areas such as behavior
management, safeguarding, and curriculum delivery. Understanding school policies and procedures is
important for parents advocating for consistency, fairness, and transparency in school practices.

40. **Parental Rights in Education**:
Parental rights in education encompass a range of rights that parents have in relation to their children's
education, including the right to be informed, the right to be involved, and the right to make decisions.
These rights are enshrined in law and are essential for empowering parents to advocate for their children's
educational needs. Understanding parental rights in education is crucial for parents seeking to navigate the
education system effectively.

41. **Educational Advocacy Groups**:
Educational advocacy groups are organizations that work to promote the rights and interests of children
and families in education. These groups provide information, support, and resources to help parents
navigate the education system, advocate for their children, and access appropriate support. Joining
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educational advocacy groups can provide parents with a platform to connect with other families, share
experiences, and campaign for positive change in education.

42. **Parental Consultation**:
Parental consultation is the process of seeking input and feedback from parents on decisions that affect
their children's education. This consultation can take place through surveys, meetings, or focus groups and
is important for ensuring that parents' voices are heard and considered in school decision-making.
Engaging in parental consultation can help parents advocate for their children's needs and contribute to
school improvement initiatives.

43. **Parental Empowerment**:
Parental empowerment is the process of enabling parents to take an active role in advocating for their
children's education and well-being. Empowered parents have the knowledge, skills, and confidence to
navigate the education system, communicate effectively with schools, and access support for their children.
Promoting parental empowerment is essential for fostering positive parent-school partnerships and
achieving positive outcomes for children.

44. **Education Rights and Responsibilities**:
Education rights and responsibilities encompass the legal entitlements and obligations that individuals have
in relation to education. These rights include the right to access education, the right to be treated fairly, and
the right to participate in decision-making processes. Understanding education rights and responsibilities is
essential for parents advocating for their children's educational needs and ensuring that they receive a
high-quality education.

45. **Parental Support Networks**:
Parental support networks are groups of parents who come together to share experiences, offer advice, and
provide mutual support. These networks can be formal or informal and provide a valuable source of
information and encouragement for parents navigating the challenges of raising children and advocating
for their needs. Building connections with parental support networks can help parents access resources,
build relationships, and strengthen their advocacy efforts.

46. **Child-Centered Approach**:
A child-centered approach is a philosophy that places the needs and interests of the child at the center of
decision-making processes. This approach recognizes the unique strengths, preferences, and perspectives
of each child and seeks to tailor support and interventions to meet their individual needs. Adopting a child-
centered approach is essential for advocating for the best interests of children and promoting their well-
being and development.

47. **Advocacy Training**:
Advocacy training is the process of developing the knowledge and skills needed to effectively advocate for
individuals or groups. This training may cover topics such as communication, negotiation, problem-solving,
and understanding legal rights. As a Certified Professional in Parent Advocacy in Education, receiving
advocacy training can help you build the expertise and confidence to advocate for parents and families
effectively.
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48. **Conflict Resolution**:
Conflict resolution is the process of addressing and resolving disputes or disagreements in a constructive
manner. In the context of education, conflict resolution skills are important for navigating disagreements
between parents, schools, and other stakeholders and reaching mutually acceptable solutions. Developing
conflict resolution skills can help parents advocate for their children's needs and maintain positive
relationships within the school community.

49. **Empathy and Understanding**:
Empathy and understanding are essential qualities for effective advocacy and communication. Empathy
involves recognizing and understanding the feelings and perspectives of others, while understanding
involves grasping the facts and circumstances of a situation. Cultivating empathy and understanding can
help parents advocate for their children with sensitivity and compassion and build positive relationships
with schools and professionals.

50. **Legal Framework**:
The legal framework refers to the system of laws, regulations, and policies that govern education and
safeguard the rights of children and families. This framework sets out the rights and responsibilities of
parents, schools, and other stakeholders in education and provides a basis for resolving disputes and
upholding legal standards. Understanding the legal framework is essential for advocating for parents and
families within the education system.

51. **Advocacy Resources**:
Advocacy resources are tools, materials, and information that support individuals in advocating for their
rights and interests. These resources may include guides, templates, websites, and training programs that
provide practical advice and guidance on effective advocacy strategies. Accessing advocacy resources can
help parents build their
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