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Advanced Certificate in Understanding Behavior Management Techniques

Positive Behavior Support Strategies

Behavior management techniques are essential tools for educators, caregivers, and professionals working
with individuals who exhibit challenging behaviors. In the Advanced Certificate in Understanding Behavior
Management Techniques, the focus is on Positive Behavior Support (PBS) strategies. Positive Behavior
Support is a proactive approach to behavior management that aims to improve the quality of life and
outcomes for individuals by focusing on teaching and reinforcing positive behaviors rather than solely
punishing negative behaviors. This course delves into various key terms and vocabulary related to Positive
Behavior Support strategies to equip learners with a comprehensive understanding of how to effectively
implement these techniques.

**Key Terms and Vocabulary:**

1. **Positive Behavior Support (PBS):** Positive Behavior Support is an evidence-based approach that
focuses on understanding why challenging behaviors occur and implementing strategies to teach and
reinforce positive behaviors as alternatives to those challenging behaviors.

2. **Behavior:** Behavior refers to any observable and measurable action or reaction of an individual.
Behaviors can be either positive (desired) or negative (undesired).

3. **Antecedent:** An antecedent is an event or situation that occurs before a behavior is exhibited.
Antecedents can trigger or influence behaviors.

4. **Consequence:** Consequence refers to what happens immediately after a behavior occurs.
Consequences can either reinforce or punish behaviors.

5. **Function of Behavior:** The function of behavior refers to the underlying reason why a behavior occurs.
Understanding the function of behavior is crucial in developing effective behavior management strategies.

6. **Reinforcement:** Reinforcement involves providing a consequence that increases the likelihood of a
behavior occurring again in the future. Positive reinforcement involves adding a reward or incentive, while
negative reinforcement involves removing an unpleasant stimulus.

7. **Punishment:** Punishment involves providing a consequence that decreases the likelihood of a
behavior occurring again in the future. Positive punishment involves adding an unpleasant consequence,
while negative punishment involves removing a reward or privilege.

8. **Behavior Intervention Plan (BIP):** A Behavior Intervention Plan is a personalized plan developed to
address challenging behaviors. It outlines strategies, supports, and interventions to promote positive
behaviors and reduce challenging behaviors.

9. **Functional Behavior Assessment (FBA):** A Functional Behavior Assessment is a systematic process used

Read online: https://certificates.lsba.org.uk/guides/2954376/positive-
behavior-support-strategies

London School of Business and Administration · 25 Jun 2026



G U I D E

to understand the function of a behavior. It involves identifying triggers, antecedents, consequences, and
patterns of behavior to develop effective interventions.

10. **Behavior Modification:** Behavior modification involves using principles of reinforcement and
punishment to change behaviors. It focuses on increasing desirable behaviors and decreasing undesirable
behaviors through systematic interventions.

11. **Token Economy:** A token economy is a behavior modification technique that involves rewarding
individuals with tokens or points for demonstrating desired behaviors. These tokens can be exchanged for
rewards or privileges.

12. **Prompting:** Prompting involves providing cues or hints to help individuals initiate or complete a
desired behavior. Prompting can be verbal, visual, gestural, or physical.

13. **Modeling:** Modeling involves demonstrating a desired behavior for individuals to observe and
imitate. It can be an effective way to teach new skills and behaviors.

14. **Generalization:** Generalization refers to the ability of individuals to apply learned behaviors or skills
across different settings, people, or situations. Generalization is an important aspect of behavior
management to ensure skills are maintained over time.

15. **Self-Management:** Self-management involves individuals monitoring and regulating their own
behaviors. It empowers individuals to take control of their actions and make positive choices independently.

16. **Social Skills Training:** Social skills training involves teaching individuals appropriate social behaviors
and interactions. It focuses on developing communication, cooperation, and problem-solving skills.

17. **Functional Communication Training (FCT):** Functional Communication Training is a strategy that
teaches individuals alternative ways to communicate their needs and desires effectively. It helps reduce
challenging behaviors by addressing communication deficits.

18. **Reinforcement Schedule:** A reinforcement schedule determines when and how often reinforcement
is provided for desired behaviors. It can be continuous (every time the behavior occurs) or intermittent (at
specific intervals).

19. **Extinction:** Extinction involves withholding reinforcement for a behavior, leading to a decrease in that
behavior over time. Extinction is used to eliminate unwanted behaviors that are maintained by attention or
other reinforcers.

20. **Differential Reinforcement:** Differential reinforcement involves reinforcing desired behaviors while
ignoring or providing less reinforcement for undesired behaviors. It aims to increase the frequency of
positive behaviors and decrease the frequency of negative behaviors.

21. **Response Cost:** Response cost involves removing a specific amount of reinforcement when a
behavior occurs. It is used as a form of negative punishment to decrease the likelihood of the behavior
happening again.
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22. **Self-Regulation:** Self-regulation refers to an individual's ability to manage their emotions, thoughts,
and behaviors effectively. It involves setting goals, monitoring progress, and making adjustments to achieve
desired outcomes.

23. **Crisis Management:** Crisis management involves strategies and protocols for responding to
challenging behaviors that pose immediate risk or danger to individuals or others. It focuses on de-
escalation and ensuring safety.

24. **Functional Analysis:** Functional analysis is a systematic assessment process used to identify the
function of a behavior. It involves manipulating antecedents and consequences to determine the underlying
cause of the behavior.

25. **Reactive Strategies:** Reactive strategies are interventions implemented in response to challenging
behaviors. These strategies focus on de-escalation, safety, and restoring a sense of calm after a behavior
occurs.

26. **Proactive Strategies:** Proactive strategies are interventions implemented to prevent challenging
behaviors from occurring. These strategies focus on creating a supportive environment, teaching skills, and
promoting positive behaviors.

27. **Data Collection:** Data collection involves systematically recording information about behaviors,
antecedents, consequences, and interventions. It helps track progress, identify patterns, and make informed
decisions about behavior management strategies.

28. **Task Analysis:** Task analysis involves breaking down a complex skill or behavior into smaller,
manageable steps. It helps individuals learn and master new skills by providing clear instructions and
guidance.

29. **Visual Supports:** Visual supports are visual aids such as pictures, symbols, schedules, or charts used
to enhance communication, structure, and understanding for individuals with diverse needs. They can help
clarify expectations and reduce anxiety.

30. **Prompt Fading:** Prompt fading involves gradually reducing the level of assistance or cues provided
to individuals as they become more proficient in a behavior. It helps promote independence and skill
mastery.

31. **Reinforcer Preference Assessment:** A reinforcer preference assessment is a systematic process used
to identify preferred reinforcers for individuals. It helps determine what motivates individuals and tailor
reinforcement strategies accordingly.

32. **Self-Determination:** Self-determination refers to an individual's ability to make choices, set goals,
and advocate for their own needs and preferences. It is essential for promoting autonomy and self-
advocacy.

33. **Motivating Operations:** Motivating operations are internal or external factors that influence the
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effectiveness of reinforcers or consequences. They can increase or decrease the value of reinforcers and
impact behavior.

34. **Coercive Cycle:** The coercive cycle refers to a pattern of escalating behaviors between individuals
and caregivers or authority figures. It can lead to power struggles, negative interactions, and reinforcement
of challenging behaviors.

35. **Collaborative Problem Solving:** Collaborative problem solving involves working together with
individuals, families, and professionals to identify solutions, set goals, and address challenging behaviors. It
emphasizes mutual respect, communication, and teamwork.

36. **Antecedent-Based Interventions:** Antecedent-based interventions involve modifying the
environment, routines, or triggers to prevent challenging behaviors from occurring. They focus on
addressing antecedents to promote positive behavior.

37. **Consequence-Based Interventions:** Consequence-based interventions involve providing
reinforcements or consequences to reinforce positive behaviors or decrease negative behaviors. They focus
on altering consequences to shape behavior.

38. **Peer-Mediated Interventions:** Peer-mediated interventions involve peers supporting and
encouraging individuals to engage in positive behaviors. It can enhance social skills, relationships, and
inclusion for individuals with diverse needs.

39. **Self-Advocacy:** Self-advocacy refers to an individual's ability to express their needs, preferences, and
rights effectively. It involves speaking up, making choices, and advocating for oneself in various settings.

40. **Inclusion:** Inclusion involves providing individuals with diverse needs the opportunity to participate
in various activities, settings, and communities. It promotes acceptance, diversity, and equal access for all
individuals.

41. **Least Restrictive Environment:** The least restrictive environment refers to placing individuals in
settings that provide the most independence, support, and opportunities for growth while minimizing
restrictions and limitations.

42. **Cultural Competence:** Cultural competence involves understanding and respecting the beliefs,
values, and practices of individuals from diverse cultural backgrounds. It is essential for providing inclusive
and effective behavior support.

43. **Trauma-Informed Care:** Trauma-informed care involves recognizing and addressing the impact of
trauma on individuals' behaviors, emotions, and interactions. It focuses on creating safe, supportive
environments that promote healing and resilience.

44. **Dual Diagnosis:** Dual diagnosis refers to individuals who have both a developmental/intellectual
disability and a mental health condition. It requires specialized support and interventions to address
complex needs effectively.
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45. **Reactive Attachment Disorder (RAD):** Reactive Attachment Disorder is a rare but serious condition
that can develop in children who have experienced severe neglect or trauma. It can result in difficulties
forming healthy attachments and relationships.

46. **Challenging Behavior:** Challenging behavior refers to behaviors that pose risks to individuals' safety,
well-being, or quality of life. These behaviors can be disruptive, aggressive, self-injurious, or non-compliant.

47. **Functional Analysis Interview:** A Functional Analysis Interview is a structured interview conducted
with individuals, caregivers, or professionals to gather information about the function of a behavior. It helps
guide the development of behavior support plans.

48. **Behavior Support Plan (BSP):** A Behavior Support Plan is a comprehensive document that outlines
strategies, interventions, and supports to address challenging behaviors. It is individualized and based on
the results of assessments and analyses.

49. **Sensory Processing Disorder (SPD):** Sensory Processing Disorder is a condition in which individuals
have difficulty processing and responding to sensory information. It can impact behavior, emotions, and
daily functioning.

50. **Response to Intervention (RTI):** Response to Intervention is a multi-tiered approach used in schools
to provide early intervention and support to students with academic or behavioral challenges. It aims to
prevent learning and behavior problems.

**Examples and Practical Applications:**

1. *Example:* A student exhibits disruptive behaviors during math class whenever he is asked to complete
written assignments. An antecedent-based intervention would involve providing verbal prompts and
breaking down the task into smaller steps to support the student in completing the assignment successfully.

2. *Practical Application:* A child with autism spectrum disorder displays repetitive behaviors when
transitioning between activities. A visual schedule with clear pictures and cues can help the child anticipate
and understand the sequence of activities, reducing anxiety and promoting smooth transitions.

3. *Example:* A teenager with attention deficit hyperactivity disorder (ADHD) struggles to stay focused
during homework time. A token economy system can be implemented, where the teenager earns points for
completing tasks and can exchange them for preferred rewards, such as screen time or snacks.

4. *Practical Application:* A young adult with intellectual disabilities exhibits aggressive behaviors when
feeling overwhelmed or frustrated. A self-regulation plan can be developed, including strategies such as
deep breathing exercises, taking breaks, and using a visual calm-down chart to manage emotions and
prevent escalations.

5. *Example:* A child with sensory processing challenges becomes agitated and withdraws during noisy and
crowded environments. A sensory diet plan can be created, incorporating sensory activities, tools, and
accommodations to regulate the child's sensory input and promote engagement in various settings.
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6. *Practical Application:* A student with communication difficulties resorts to hitting peers when unable to
express his needs or preferences. Functional communication training can be implemented, teaching the
student alternative ways to request help, attention, or breaks using gestures, pictures, or assistive
technology.

7. *Example:* A young adult with a dual diagnosis of autism and anxiety disorder experiences panic attacks
in social situations. A crisis management plan can be established, outlining calming strategies, emergency
contacts, and steps to take when signs of distress occur to ensure the individual's safety and well-being.

8. *Practical Application:* A child with oppositional defiant disorder demonstrates defiant behaviors during
transitions and changes in routine. Collaborative problem-solving meetings can be held with the child,
parents, and educators to identify triggers, set goals, and develop proactive strategies to support successful
transitions and reduce power struggles.

**Challenges and Considerations:**

1. *Challenge:* Individualized Support: Tailoring behavior management strategies to meet the unique needs
and preferences of each individual can be time-consuming and require ongoing assessment and
adjustments to ensure effectiveness.

2. *Consideration:* Cultural Sensitivity: Considering individuals' cultural backgrounds, beliefs, and values is
essential in developing behavior support plans that are respectful, inclusive, and relevant to their
experiences.

3. *Challenge:* Generalization of Skills: Ensuring that individuals can apply learned behaviors and skills
across different settings, people, and situations can be challenging and may require additional support,
practice, and reinforcement.

4. *Consideration:* Trauma-Informed Care: Recognizing and addressing the impact of trauma on individuals'
behaviors and responses is crucial in providing sensitive, empathetic, and effective behavior support that
promotes healing and resilience.

5. *Challenge:* Data Collection and Analysis: Collecting and analyzing data on behaviors, interventions, and
outcomes require consistent monitoring, documentation, and interpretation to inform decision-making and
measure progress over time.

6. *Consideration:* Collaboration and Communication: Collaborating with families, caregivers, professionals,
and individuals themselves is key to developing comprehensive, coordinated, and person-centered behavior
support plans that align with individual goals and preferences.

7. *Challenge:* Addressing Dual Diagnosis: Individuals with dual diagnoses may require specialized
assessments, interventions, and supports to address complex needs effectively and ensure holistic care and
outcomes.

8. *Consideration:* Self-Advocacy and Empowerment: Promoting self-advocacy, autonomy, and decision-
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making skills empowers individuals to voice their needs, preferences, and choices, leading to increased
independence, self-confidence, and self-determination.

By mastering the key terms, vocabulary, examples, practical applications, challenges, and considerations
related to Positive Behavior Support strategies in the Advanced Certificate in Understanding Behavior
Management Techniques, learners can enhance their knowledge, skills, and confidence in implementing
effective behavior management techniques that promote positive outcomes and quality of life for
individuals with diverse needs.
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