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Global Certificate in International Human Resources

Global HR Technology.

Global HR Technology: is the use of technology to streamline and improve human resources processes on a
global scale. This includes software, platforms, and tools that help organizations manage their workforce
more efficiently and effectively across different countries and regions.

Key Terms and Vocabulary:

1. HRIS (Human Resource Information System): An HRIS is a software solution that helps organizations
manage and automate their HR processes, such as payroll, benefits administration, and employee records. It
centralizes all HR-related information in one system, making it easier for HR professionals to access and
analyze data.

2. Global Payroll: Global payroll refers to the process of managing employee compensation and benefits
across different countries and regions. It involves complying with various tax laws, regulations, and
currencies to ensure accurate and timely payment to employees worldwide.

3. Cloud-Based HR Technology: Cloud-based HR technology refers to software solutions that are hosted on
remote servers and accessed through the internet. This allows organizations to access their HR systems
from anywhere, at any time, and eliminates the need for on-premises hardware and maintenance.

4. Mobile HR Apps: Mobile HR apps are applications designed for smartphones and tablets that allow
employees to access HR-related information and perform tasks on the go. These apps provide flexibility and
convenience for both employees and HR professionals.

5. People Analytics: People analytics is the use of data and analytics to make informed decisions about the
workforce. It involves collecting and analyzing data on employee performance, engagement, and retention
to improve HR strategies and processes.

6. AI in HR: Artificial intelligence (AI) is increasingly being used in HR to automate repetitive tasks, analyze
data, and improve decision-making. AI-powered tools can help organizations recruit, onboard, and manage
employees more efficiently.

7. Employee Self-Service: Employee self-service (ESS) allows employees to access and update their own HR
information, such as personal details, benefits, and time-off requests. This reduces the administrative
burden on HR staff and empowers employees to manage their own information.

8. Global Talent Management: Global talent management involves attracting, developing, and retaining top
talent across different countries and cultures. It requires organizations to have a strategic approach to talent
acquisition, development, and succession planning on a global scale.

9. Compliance Management: Compliance management refers to ensuring that HR processes and practices
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comply with local and international laws and regulations. This includes data privacy, labor laws, and diversity
and inclusion requirements.

10. Onboarding: Onboarding is the process of integrating new employees into the organization and helping
them adjust to their roles and responsibilities. Global onboarding involves providing cultural training,
language support, and access to global HR systems.

11. Virtual Collaboration Tools: Virtual collaboration tools enable remote teams to communicate and work
together effectively. These tools include video conferencing, instant messaging, and project management
platforms that facilitate collaboration across different time zones and locations.

12. Global Mobility: Global mobility refers to the movement of employees across borders for work
assignments. It includes managing visas, work permits, tax implications, and cultural integration for
employees who work in different countries temporarily or permanently.

13. Blockchain in HR: Blockchain technology is being explored in HR to securely store and verify employee
credentials, such as certifications and qualifications. It can help streamline the verification process and
prevent fraud in recruitment and talent management.

14. GDPR (General Data Protection Regulation): GDPR is a European Union regulation that governs the
collection, processing, and storage of personal data. Organizations that operate in the EU or handle EU
residents' data must comply with GDPR to protect individuals' privacy rights.

15. Learning Management System (LMS): An LMS is a software solution that helps organizations deliver and
track training and development programs for employees. It allows HR professionals to create, manage, and
monitor online courses and certifications.

16. Succession Planning: Succession planning involves identifying and developing future leaders within the
organization to ensure a smooth transition of key roles. Global succession planning requires organizations
to identify talent across different countries and prepare them for leadership positions.

17. HR Shared Services: HR shared services involve centralizing HR processes and services to improve
efficiency and consistency. It includes services such as payroll, benefits administration, and employee
inquiries that are delivered through a shared service center.

18. Workforce Planning: Workforce planning is the process of aligning the organization's workforce with its
strategic goals. It involves forecasting future workforce needs, identifying skill gaps, and developing
strategies to recruit, retain, and develop talent.

19. Remote Work: Remote work refers to employees working from locations outside the traditional office
setting. Global HR technology supports remote work by providing tools for collaboration, communication,
and performance management for remote teams.

20. Employee Engagement: Employee engagement measures the emotional commitment employees have
to their work and the organization. Global HR technology can help improve employee engagement through
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surveys, feedback tools, and recognition programs that foster a positive work environment.

21. Vendor Management: Vendor management involves managing relationships with third-party vendors
that provide HR technology solutions and services. It includes vendor selection, contract negotiation, and
ongoing performance monitoring to ensure the organization's needs are met.

22. Change Management: Change management is the process of preparing employees and the organization
for change. Global HR technology implementations require effective change management strategies to
ensure successful adoption and minimize resistance.

23. HR Dashboard: An HR dashboard is a visual representation of HR metrics and key performance
indicators (KPIs) that help HR professionals track and analyze workforce data. It provides real-time insights
into HR processes and helps drive data-driven decision-making.

24. Global HR Strategy: Global HR strategy aligns HR initiatives with the organization's overall business
strategy to support growth and success on a global scale. It involves developing HR policies, programs, and
practices that are tailored to the organization's global needs and objectives.

25. Employee Well-being: Employee well-being focuses on promoting the physical, mental, and emotional
health of employees. Global HR technology can support employee well-being through wellness programs,
mental health resources, and work-life balance initiatives.

26. HR Compliance Training: HR compliance training ensures that employees and HR professionals
understand and comply with relevant laws and regulations. Global HR technology can deliver compliance
training online, track completion, and generate reports to demonstrate regulatory compliance.

27. Global HR Metrics: Global HR metrics are key performance indicators (KPIs) that measure the
effectiveness of HR processes and initiatives on a global scale. These metrics help HR professionals track
progress, identify trends, and make data-driven decisions to improve workforce management.

28. Employee Recognition Programs: Employee recognition programs acknowledge and reward employees
for their contributions and achievements. Global HR technology can facilitate peer-to-peer recognition,
nominations, and rewards to boost morale and engagement across different locations.

29. Remote Performance Management: Remote performance management involves evaluating and
improving employee performance in a virtual work environment. Global HR technology enables managers
to set goals, provide feedback, and conduct performance reviews for remote employees effectively.

30. Global Diversity and Inclusion: Global diversity and inclusion initiatives promote a diverse and inclusive
workplace culture across different countries and regions. HR technology can support diversity recruitment,
training, and awareness programs to create a more inclusive work environment.

31. HR Data Analytics: HR data analytics involves analyzing workforce data to gain insights into employee
behavior, trends, and performance. Global HR technology can leverage data analytics tools to identify
patterns, predict outcomes, and make informed decisions to drive HR strategies.
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32. Remote Training and Development: Remote training and development programs provide employees
with opportunities to learn and grow in a virtual setting. Global HR technology delivers online courses,
webinars, and virtual workshops to help employees develop new skills and stay competitive.

33. Global HR Compliance: Global HR compliance ensures that HR processes and practices meet legal
requirements in all countries where the organization operates. HR technology can automate compliance
checks, audits, and reporting to minimize risks and ensure regulatory adherence.

34. HR Automation: HR automation involves using technology to streamline and automate repetitive HR
tasks, such as data entry, approvals, and notifications. Global HR technology can increase efficiency, reduce
errors, and free up HR professionals to focus on strategic initiatives.

35. Virtual Recruitment: Virtual recruitment uses online platforms and tools to attract, assess, and hire
candidates remotely. Global HR technology enables organizations to conduct virtual interviews,
assessments, and onboarding for candidates from anywhere in the world.

36. Global HR Policies: Global HR policies are guidelines and rules that govern employee behavior, rights,
and responsibilities across different countries and regions. HR technology can centralize policy
management, ensure consistency, and communicate policies effectively to employees globally.

37. HR Knowledge Management: HR knowledge management involves capturing, organizing, and sharing
HR-related information and best practices within the organization. Global HR technology can create
knowledge repositories, forums, and collaboration tools to facilitate knowledge sharing and learning.

38. Global Employee Benefits: Global employee benefits are compensation and perks offered to employees
worldwide, such as health insurance, retirement plans, and wellness programs. HR technology can help
organizations design, administer, and communicate global benefits packages to attract and retain top
talent.

39. Remote Employee Engagement: Remote employee engagement strategies aim to foster connections,
collaboration, and motivation among remote workers. Global HR technology offers tools for virtual team
building, feedback sessions, and recognition programs to engage remote employees effectively.

40. HR Risk Management: HR risk management involves identifying, assessing, and mitigating risks related
to workforce issues, compliance, and legal matters. Global HR technology can help organizations monitor
risks, implement controls, and respond to incidents to protect the organization and its employees.

In conclusion, Global HR Technology encompasses a wide range of tools, platforms, and processes that help
organizations manage their workforce on a global scale. By leveraging HRIS, cloud-based solutions, AI, and
data analytics, organizations can improve HR processes, enhance employee experience, and drive business
success across different countries and regions. It is essential for HR professionals to understand and
leverage key terms and concepts in Global HR Technology to stay competitive, compliant, and agile in
today's globalized business environment.
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