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Professional Certificate in Introduction to Social Impact Design

Introduction to Social Impact Design

Introduction to Social Impact Design is a course that focuses on the process of creating products, services,
and systems that meet the needs of people while also considering the social and environmental impacts of
those designs. Here are some key terms and vocabulary that are important to understand in this field:

1. Social Impact Design: Also known as design for social innovation or human-centered design, social
impact design is a process of creating solutions that are both desirable for users and beneficial for society
as a whole. It involves collaborating with stakeholders, understanding their needs and aspirations, and
creating interventions that address complex social challenges.
2. Human-centered Design: This is a design approach that prioritizes the needs, desires, and limitations of
the people who will use a product, service, or system. It involves empathy, observation, and co-creation with
users to ensure that the solution is relevant, useful, and usable.
3. Stakeholders: These are individuals, groups, or organizations that have a vested interest in the outcome
of a design project. They can include users, community members, funders, policymakers, and subject matter
experts.
4. Empathy: This is the ability to understand and share the feelings of another person. In social impact
design, empathy is essential for building trust, rapport, and rapport with stakeholders.
5. Co-creation: This is a collaborative process of designing solutions with stakeholders. It involves working
together to identify needs, generate ideas, prototype concepts, and test solutions.
6. Prototyping: This is the process of creating a preliminary version of a product, service, or system.
Prototypes can be physical, digital, or conceptual and are used to test and refine ideas.
7. Iterative Design: This is a cyclical process of designing, prototyping, testing, and refining solutions. It
involves making small, incremental improvements based on feedback and data.
8. Systems Thinking: This is a holistic approach to problem-solving that considers the interdependencies
and relationships between different elements of a system. It involves understanding the root causes of
problems and creating interventions that address the underlying structures and patterns.
9. Sustainability: This is the ability of a system to maintain its functions and resources over time. In social
impact design, sustainability is an essential consideration in creating solutions that are environmentally
responsible, economically viable, and socially equitable.
10. Social Innovation: This is the process of creating new ideas, products, services, or models that address
social challenges and improve the well-being of people. Social innovation can take many forms, including
nonprofit organizations, social enterprises, public-private partnerships, and collaborative networks.
11. Design Research: This is the process of gathering and analyzing data to inform the design of solutions.
Design research can include methods such as interviews, observations, surveys, and ethnographic studies.
12. User Experience (UX) Design: This is the process of designing products, services, or systems that are
easy, enjoyable, and meaningful to use. UX design involves understanding user needs, creating user
personas, designing user interfaces, and testing user experiences.
13. Service Design: This is the process of designing end-to-end experiences that meet the needs of users
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and stakeholders. Service design involves mapping user journeys, creating service blueprints, and designing
touchpoints and interactions.
14. Participatory Design: This is a collaborative approach to design that involves stakeholders in the design
process. Participatory design can include methods such as co-design workshops, focus groups, and user
testing.
15. Design Thinking: This is a problem-solving approach that combines empathy, creativity, and analytical
thinking. Design thinking involves five stages: empathize, define, ideate, prototype, and test.
16. Ethics: This is the study of moral values and principles that guide human behavior. In social impact
design, ethics is an essential consideration in ensuring that solutions are fair, just, and equitable.
17. Inclusion: This is the practice of creating solutions that are accessible, usable, and relevant to people of
all backgrounds, abilities, and identities. Inclusion involves considering the needs and perspectives of
marginalized communities and creating solutions that promote social justice and equity.
18. Co-design: This is a collaborative approach to design that involves stakeholders in the design process.
Co-design can include methods such as participatory design workshops, focus groups, and user testing.
19. Design Sprint: This is a rapid, iterative process of designing, prototyping, and testing solutions. Design
sprints involve a cross-functional team working together to create and test prototypes in a short period,
typically five days.
20. Design for America: This is a national network of students, faculty, and community members who use
design thinking to tackle social challenges. Design for America has chapters at universities across the United
States and has created hundreds of social impact projects.

Challenge:
Think of a social challenge that you care about, such as food insecurity, climate change, or homelessness.
Use the key terms and vocabulary above to describe how you might approach designing a solution using
social impact design. Consider the following questions:

* Who are the stakeholders involved in this challenge?
* What research would you conduct to understand the challenge and the needs of the stakeholders?
* What methods would you use to co-create a solution with stakeholders?
* How would you prototype and test your solution?
* How would you ensure that your solution is sustainable and socially innovative?
* What ethical considerations would you need to keep in mind when designing your solution?
* How would you ensure that your solution is inclusive and accessible to all?

Example:
Let's say that you care about reducing food waste in your community. You might start by conducting
research to understand the scope of the problem and the needs of the stakeholders. You might interview
local restaurants, grocery stores, and food banks to learn about their challenges and opportunities. You
might also conduct user research to understand the behaviors and attitudes of consumers around food
waste.

Based on your research, you might identify an opportunity to create a mobile app that connects surplus
food from local businesses with consumers who are willing to purchase it at a discounted price. You might
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co-create the app with stakeholders, including local businesses, consumers, and food banks. You might
prototype the app using sketches, wireframes, and clickable prototypes. You might also test the app with a
small group of users to gather feedback and iterate on the design.

To ensure that your solution is sustainable and socially innovative, you might consider partnering with local
organizations that share your values and mission. You might also explore ways to incorporate circular
economy principles, such as reusing or upcycling surplus food.

When it comes to ethics, you might consider issues such as data privacy, food safety, and equity. You might
ensure that user data is secure and anonymized, that food is handled and stored properly, and that the app
is accessible and affordable to all.

Finally, you might ensure that your solution is inclusive by considering the needs of diverse communities,
including low-income households, people with disabilities, and older adults. You might design the app to be
accessible to users with visual, auditory, or cognitive impairments, and you might offer discounts or
scholarships to users who cannot afford the app.

Conclusion:
Social impact design is a powerful approach to creating solutions that address complex social challenges. By
using the key terms and vocabulary above, you can better understand the principles and methods of social
impact design and apply them to your own projects. Remember to always consider the needs and
perspectives of stakeholders, to conduct rigorous research, to co-create solutions with users, and to ensure
that your solutions are sustainable, socially innovative, ethical, and inclusive.
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