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Certified Professional in Risk Management in Human Resources

HR Data Security and Privacy

HR Data Security and Privacy are crucial aspects of Risk Management in Human Resources. Here are some
key terms and vocabulary related to these topics:

1. **Personally Identifiable Information (PII)**: Any data that can be used to identify a specific individual,
such as name, social security number, address, or email.
2. **Data Security**: The practice of protecting digital information from unauthorized access, corruption, or
theft.
3. Confidentiality: The principle of ensuring that sensitive information is only accessible to authorized
individuals.
4. Integrity: The assurance that data is accurate, complete, and trustworthy over its entire lifecycle.
5. Availability: The guarantee that data is accessible and usable when needed.
6. **Data Privacy**: The protection of personal information and the rights of individuals with regards to how
their information is collected, stored, shared, and used.
7. **Data Classification**: The process of categorizing data based on its level of sensitivity and the potential
impact of a breach.
8. **Data Encryption**: The process of converting plaintext into ciphertext to prevent unauthorized access.
9. **Data Access Control**: The practice of limiting access to sensitive data to only those who have a
legitimate need to know.
10. **Incident Response Plan**: A plan that outlines the steps to be taken in the event of a data breach or
other security incident.
11. **Data Backup and Recovery**: The practice of regularly backing up data and having a plan in place for
recovering it in the event of a disaster or other disruption.
12. **Data Retention Policy**: A policy that outlines how long data should be kept and when it should be
destroyed.
13. **Data Protection Officer (DPO)**: A person responsible for ensuring that an organization complies with
data protection laws and regulations.
14. **General Data Protection Regulation (GDPR)**: A regulation that sets guidelines for the collection,
storage, and use of personal information of individuals within the European Union (EU).
15. **California Consumer Privacy Act (CCPA)**: A law that grants consumers new rights regarding the
collection and sale of their personal information.
16. **Data breach**: An unauthorized access, disclosure, or theft of sensitive information.
17. **Phishing**: A type of cyber attack where an attacker attempts to trick a victim into providing sensitive
information, such as a password or credit card number.
18. **Malware**: Software designed to harm a computer system or steal sensitive information.
19. **Ransomware**: A type of malware that encrypts a victim's files and demands a ransom to decrypt
them.
20. **Two-factor authentication (2FA)**: A security measure that requires two forms of identification to
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access sensitive information.
21. **Single Sign-On (SSO)**: A authentication process that allows a user to access multiple applications
with one set of credentials.
22. **Cloud Computing**: The practice of using remote servers on the internet to store, manage, and
process data, rather than a local server or personal computer.
23. **Bring Your Own Device (BYOD)**: A policy that allows employees to use their personal devices for work
purposes.
24. **Data Loss Prevention (DLP)**: A strategy for preventing sensitive data from being lost, misused, or
accessed by unauthorized individuals.
25. **Data Masking**: The process of hiding sensitive data while maintaining its structure and format.
26. **Tokenization**: The process of replacing sensitive data with non-sensitive data, such as a random
string of characters.
27. **Data Minimization**: The practice of collecting and storing only the minimum amount of data
necessary.
28. **Privacy by Design**: A approach to software and systems development that takes privacy into account
from the outset.
29. **Privacy Impact Assessment (PIA)**: An assessment of the potential impact of a project or system on
privacy.
30. **Data Protection Agreement (DPA)**: A contract between a data controller and a data processor that
outlines the responsibilities of each party in protecting personal data.

It is important for HR professionals to understand these terms and concepts in order to effectively manage
risks related to data security and privacy. For example, understanding data classification can help HR
professionals determine the appropriate level of security for different types of information. Similarly,
understanding incident response plans can help HR professionals prepare for and respond to data breaches.

In addition to understanding these terms and concepts, HR professionals should also be familiar with
relevant laws and regulations, such as GDPR and CCPA. These laws set guidelines for the collection, storage,
and use of personal information and impose penalties for non-compliance.

Here are some practical applications and challenges related to HR data security and privacy:

* Implementing strong access controls can help prevent unauthorized access to sensitive data. This can
include requiring strong passwords, implementing two-factor authentication, and limiting access to
sensitive data to only those who have a legitimate need to know.
* Regularly backing up data and having a plan in place for recovering it in the event of a disaster or other
disruption is crucial for ensuring data availability.
* HR professionals should be aware of the potential risks associated with BYOD policies and take steps to
mitigate those risks, such as implementing mobile device management (MDM) solutions and providing
security training to employees.
* Data minimization and privacy by design can help HR professionals protect personal information and
comply with data protection laws.
* Incident response plans should be regularly tested and updated to ensure that they are effective and that
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all necessary steps are covered.
* HR professionals should be aware of the potential risks associated with cloud computing and take steps to
ensure that data is protected, such as implementing encryption and access controls.

In conclusion, HR data security and privacy are critical aspects of risk management in human resources. HR
professionals should be familiar with key terms and concepts, such as PII, data classification, and data
encryption, as well as relevant laws and regulations. By understanding these concepts and implementing
appropriate measures, HR professionals can help protect sensitive data and comply with data protection
laws.
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