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Specialist Certification in Coaching for Legal Professionals

Active listening and communication skills

Active listening and communication skills are essential for coaches, particularly those working in the legal
profession. These skills involve more than just hearing the words spoken by the client; they require the
coach to fully focus on the client, understand their message, and respond in a way that promotes further
communication and understanding. In this explanation, we will explore key terms and vocabulary related to
active listening and communication skills in the context of the Specialist Certification in Coaching for Legal
Professionals.

1. Active Listening

Active listening is a communication skill that involves fully concentrating, understanding, responding, and
remembering what is being said. It is an essential skill for coaches, as it allows them to build trust, establish
rapport, and understand their clients' needs and goals. Active listening involves more than just hearing the
words spoken by the client; it requires the coach to pay attention to nonverbal cues, ask clarifying
questions, and provide feedback.

2. Nonverbal Communication

Nonverbal communication refers to the use of body language, facial expressions, and gestures to convey a
message. It is an essential aspect of active listening, as it can provide clues about the client's emotions,
attitudes, and intentions. Coaches should pay attention to the client's posture, facial expressions, and
gestures, as well as their own, to ensure that they are conveying a message of openness and empathy.

3. Paraphrasing

Paraphrasing is the act of repeating what the client has said in your own words. It is an essential active
listening skill, as it shows the client that you have understood their message and are paying attention.
Paraphrasing can also help to clarify any misunderstandings and ensure that both the coach and the client
are on the same page.

4. Reflecting

Reflecting is the act of acknowledging and validating the client's feelings and emotions. It involves
repeating back to the client what they have said, emphasizing their emotions and using phrases such as "it
sounds like..." or "I can see that you...". Reflecting can help the client to feel heard, understood, and valued,
and can promote further communication and exploration of their thoughts and feelings.

5. Clarifying

Clarifying is the act of asking questions to gain a better understanding of the client's message. It involves
asking open-ended questions that cannot be answered with a simple "yes" or "no" and that encourage the
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client to elaborate on their thoughts and feelings. Clarifying can help to ensure that the coach has
understood the client's message correctly and can provide a more targeted and effective coaching
approach.

6. Powerful Questioning

Powerful questioning is a communication skill that involves asking questions that are open-ended, thought-
provoking, and challenging. It is an essential skill for coaches, as it can help the client to explore their
thoughts and feelings, challenge their assumptions, and identify new possibilities and solutions. Powerful
questioning involves asking questions that are specific, relevant, and focused on the client's goals and
needs.

7. Empathy

Empathy is the ability to understand and share the feelings of another person. It is an essential skill for
coaches, as it allows them to connect with their clients, build trust, and create a safe and supportive
coaching environment. Empathy involves actively listening to the client, reflecting their emotions, and
acknowledging their feelings and experiences.

8. Silence

Silence is an essential active listening skill, as it allows the client to process their thoughts and feelings and
can promote further communication and exploration. Coaches should not be afraid of silence and should
allow the client to take their time to respond. Silence can also be used strategically to encourage the client
to think more deeply about their thoughts and feelings.

9. Challenging

Challenging is the act of questioning the client's assumptions, beliefs, and limitations. It is an essential
coaching skill, as it can help the client to identify new possibilities and solutions, challenge their limiting
beliefs, and take action towards their goals. Challenging should be done in a supportive and respectful
manner, with the coach providing a safe and non-judgmental space for the client to explore their thoughts
and feelings.

10. Feedback

Feedback is the act of providing information about the client's performance, behavior, or actions. It is an
essential coaching skill, as it can help the client to identify their strengths and areas for improvement, set
goals, and take action towards their development. Feedback should be specific, objective, and focused on
the client's behavior, not their personality.

In conclusion, active listening and communication skills are essential for coaches, particularly those working
in the legal profession. These skills involve more than just hearing the words spoken by the client; they
require the coach to fully focus on the client, understand their message, and respond in a way that
promotes further communication and understanding. By developing their active listening and
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communication skills, coaches can build trust, establish rapport, and help their clients to achieve their goals
and potential.
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